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This research ftries fo benefit from the capabilities of
marketing in the library environment academically and
professionally. It tries fo implement and employ some of related
concepts, such as advertising, promotion and public relations in
this new and promising environment where new users and

audience.

The research focuses on one of the Arabic academic
libraries located in the Public Authority for Applied Education &
Training (PAAET), the State of Kuwait in terms of their thoughts,
ways and activities of marketing library services fo ifts users. It
begins in an introduction fto marketing in general and in the field
of librarianship in particular in terms of its importance, necessity
and vindications. It discusses the results of the survey done in

the fall of 2007 fo get the necessarily information from the



research society about its marketing programs and plans. [t
Slates also the obstacles that may effect on marketing, and it

ends in suggestions and recommendations.
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This paper deals with the marketing of library and information
services in the global era. It discusses about the marketing concept of
today’s library and information centers covering various topics such as
management of libraries and commitment fo cusfomer’s satisfaction. It
also defines the marketing and its current approach to library and
information services at the global level. It also describes customer/user’s
topic such as customers’ priorities, customers’ expectations, individuality
responsiveness, relationships, quality of services, professional skills and
competencies and value added services. The 5 Ps of marketing mix, i.e.
product, pricing, place, promotion and person (staff) have been discussed.
The marketing should aim at effective library and information services.
The ‘service trinity’, I.e. users (Cust‘omers), the staff (serv/ce prov/a’er)
and information resources and system should be taken care of from the
view of these services. In the modern age, the library and information
services are customer (user) oriented. Therefore, users’ priorities,
expectations and needs should be taken into account. The services
should be value added according to the current requirement of the users.
It is concluded that the modern libraries are information markets and the
library users are consumers of information. The ultimate objective of the
marketing of library and information services should be the dissemination

of the right information to the right customer (user) at the right time.
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