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Introducing yourself
and others

Conversation: Meeting at a party

Taon: Hi—you must be John's cousin Matt, right? From San Diega?

Matt: Correct! ] just got in last naght.

Toop: 1'm Todd, Joha's cooramate from Tech. Glad to meet you. [ can assure vou
Lhat I'm) ot anything bke what John has told you.

Marr- I'm happy ta meet you, too=—and, yes—F have hrard about you! Tuotball
player and party animal extraordinaire.

Toor: Football, ves—and as a matier of fact. § do like parties. Bul tell me more
about yourself and what you da in San Diego.

MatT: Well, 'm more (of) a swrfer than a football plaver. You kaow, San Diego has
adantastic coast  and we can surf all day and 1heo party on the beadh at rught.

“Leon: That sounds awesame. How ang are vou staving?

Matc. Well, Illbe heee far two weeks. Jobn has promised me a nonstop schedule—
kind of a mix of sightsceing, mecting his friends, checking out the local scenc,
and—hopefully—camping in the mountains for a couple of days

Toop: Juhn's a guud guy—and you can be sure he knows the Jocal scene. He konows
evervbady in town. I'm sure he'll shaw you a good time. And his friends arc here ta
help.

tati: Thaoks so much—] really appreciate that. I'm sull a kit jet-lagged at the
moment but should be in good shape by tnmorros. i'nx looking farward to hearing
what John hasin stare forme. . ..

Touw: Dont worcy. We'll all take good care of you. And don’t he surprised if we show
up on your doorstep in San Diega one day, ready for surfing!

Improving your conversation
I'm Todd (Jones)

Simply vsing ['m aod Lhen saying your name is one way to introduce yoursell. Yoo
could als say; for example, My name’s Todd {Jones), It 1s customary to offer your
right hand in a bandshake to the other person. In very informal situations, you
could just say Hi, I'm ‘lodd, with no bandshake.

To introduce one ar more people other Lhan vourself, say:

This is Loy wile,) Maty. And This is Susan, Bob, and Jor.




To introduce more than one person and also tell how you know them, say:
These are my friends, Susan and Bub. And this is Jim, my caoworker.
All of the people introduced would then shake hands. You could also say:

1 wanl you ta meet {my fricnds,) Susan and Bob.

Glad/happy to meet you
When you bave been introduced to someone, it is customary to say (1'm) glad/happy to meet you
or §t's nice tu meed you. The reply 1s ['m happy to meet you or I'm happy to meet you, too. ('1he
underlined words are pronounced slightly louder than the others.}

Right?
Right? is an informal way ta ask for confirmation that what you have just said is true. The answer
can be That’s right!
‘Lhis teain goes to Washington, right? That’s right.
You're from Panama, right? That’s vight, [ am.
Correct!
This 3§ an informal apswer to a question that asks for confirmation.
You're Matt, aren't you? Carrect!
This is Econamics 101, right? Correct!
it vou want to tell your questioner that he or she is not correct, you can polircly say this with,
for example:
Na, that's not right.
No, that's not correct.

No, I'm not Mali; fm hm.
No, she isn't my sister. She's my cousin.
{The underlined words in the cxamples should be spoken slightly louder than the other words in
the sentence.)
To sarcastically indicate thal something is rot correct, Yeah, right! is used.

Dylan, I beard you just won the lartery Yeah, right? Where did you hear
jackpot! that nonsense?

Am, do, etc,
When a yes-or-no question using the verb to be is asked, the answer can be made emphatic by
following it with a zag, in which, if the answer 1s yes, the verb is said a little louder than the other
words. Affirmative tag answers are not contracted.

Are you unhappy? Yos, lam.
Is he sick? Yes, he is.
Are we winning? Yes, W&
Are they leaving? Yes, thev are.
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When the answer is no, there are two ways to answer with a tag. ‘The underlined words are
the ones said a little louder. Negative tag answers are usvally contracied, The tull form makes
them mwre eraphatic.

Are you unhappy? tNo, I'm not./No, [am not.

Is he sick? No, he's gut./WNo. he isn't./No, he is not.

Are we winoing? No, we're not./No, we aren't./No. we are nol.
Art they leaving? No, they're not./No, they aren't./No. they ate not.

When an information question using any verb other than io be is asked, the answer can be
made emphatic by following it with a tag, in which the verD is said a little louder than the other

words.
Do you 2at meat? Yes, | do./No, I don’t./No, I do nol.
Des e like schuool? Yes, he daes./Nu, he doesn’t./No, he does not.
Do we wait in hine? Yes, we do./No, we don™t./No, we do not.
D they live heee? Yes, they do./Na, they don't./Na, they do no.

As a matter of fact

As a matter of fact is a common expression that has a oummber of different meanings, In our
example conversation it intruduces 3 confirmation of what was previously said. It can go before
the main clausc or after the verb,

Iheard you were looking for a job, As a matter of fact, [ am!
Your friend is very pond-lanking; is he He is, as a matter of fact!
single?

You can express the same meaning with actually, but put it after the verb.

1 heard you were Jooking for a job, [am, actually.
Your friend )= beautiful, but I'l bet She is, actually.
she's martied

Just

This use of just indicates that something happened only 4 short time before. It can be used with
the past tense or with the present perfect tense. Lor example:

Past tense Present perfect tense
I just artived. I have past arrived.
They just finished. They have just firished.
We just ate. We have just ¢aten,
He just called. He has past called.

To get in

To get 0 means to arrive and is usuvally nsed in the past tense.

Whalt time did vou get in?
They got in Jate last night.

Another way to say to arrive, when it refers to the future, is to get there.

[ hope we get there on time.
She will get there by six.

Intreducing yourself and others



1o get in can alse mean 10 be accepted by a scheol/college/university or other group with
limited membership.

He applied (o that college and seally hopes to get [n,
She didu't gel in her first choice of sorocities, but she gotin anolher oae, and she's happy.

[ can assure you that . . . /you can be sure (that). ..

These are commaon ways of saying that you believe somethiog la be 1ruc, hoping to win the con-
tidence of the person you are talking to.

[ can assure you that 1 will work hard.
You can be surc that samething interesting will happen.

Hcre is another way to express that you believe something to be trae:

I promise ynu that we won't leave unti] the work is done.

Party animal

Party animal is an informal expressivn used 10 characierize someone who spends a lot of time
with friends or acquaintances for entertainment—either at home or in pubtic places.

My friend Eric will take you downtown on Saturday night, he's a real party animai, so you'll
meet lats of people.

Extraordinaire

Extraordinaire is a word borrowed tram French, pronounced in English “ek stra ord- NAYRE.”
It is used Lo exaggerate the meaning of the previous word.

['d bike you 10 meet Marc—he's our pasiry chef extraordinatre. Youw have to try his
chresecake!

What do you do?

The guestion What do you do? asks what unc’s job or occupation is, When you answer with a
forim of to be, you give a general job title, Note that the article @ is abways used when refercing to
only one person but is never used when referring to morr than one person.

What do you do? I'm a Jawyer,
What dnes he dn? He's a puanter.

W hat does she do? She’s u banker.
What do they do? They're professors.

When the answer refers to sameane who has a special titke or position (i, is the only ene in
that positian}, use ke nstead of a.

What does he do? Hc's the president ot A BC Enter prises,
What do vou do? ['m the school seceetacy sthe only one).

When you answer with another verb, you give more s[vecit'n: intormalion abowt whure yom work.

What do vou do? I work {ay w large hirm.
What does he do? He dreives a debivery 1cuck.
What does she do? She works at Atlas Bank.
What do they do? They teach French at Loyola.
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When a specific time or place is included in the question, the answer relers to how people
spend their time, not just what their jobs are.

What do you dn on weekends? ] relax and hang out with my triends.
What dnes she do at the beach? She surfs, relaxes an the beach, and
goes to the boardwalk for fun.

Tell me about yourself

Tell me abaut ypursclf is a polite way to let someunc know that you are interested in Jearning
more about hum or her. It is better than asking direct questions, as the person being asked can
decide what to tef]l and what not to tell. For example:

Teil me about yourseld. Well, I'm twenty-scven, § have a degree
in mathematics, and ['ve been
working at SY7 Company for three
years. My parents are bath
econamists, and 1 have 4 sister who's
a nurse and rwo younger brothers.
They all live in Connecticut, where L
was born. I'm crazy about foaiball
and have scason tickets. I listen to
Teggac. etc.

Tell me about yourself. Well, P'm from a small town, and |
came here ta work,

Awesorne

Awesame s an expression that is used a lot—maybe too much! —to say that you think something
is really goad. Other ways ta express the same thing include great, fantastic, terrific, wonderful.

and <oal,
So ... haw do you like it here? It's awesomc!
2id you like the movie? It was awesome!
Thank you for taking me—
you're awesotne!
Nonstop schedule

Nonstop schedule describes the activities of a very busy persen, whether it be because of work,
school, family responsibilities, or even social life.

t don't have time ta see yon this week, with my nonstop schedule.

Other ways te indicate nonstop activity are aeound-the-clock or twenty-fore-seven (twenty-
four houts a day, seven days 1 week).

I gettelephone calls around-Lhe-clock.

He works twenty-four-seven, so 1 hardly ever sec him.

A mix

A mix refers to a combination of diffecent elements, usually indicating variety.

There will be a grod mlx of music at the wedding. to keep the grandpacents, the parents, and

the young people happy.
We invited 2 mix of people —famly, friends, caworkers, and neighbors.

Introducing yourself and others



Hopefully

Hopclully is a word inserted to indicate your wishes that sumething will happen. It can come in
the middie of a verb phrase {will + hopefully + verb), before the subject, or at the end of a
sentence.

Il hopefully graduate in hwa years.

Hopefolly, 'l graduate in two years.

I'll graduate in two years, hopefully.

If we leave right away, hopeflully we'll acrive on time,

A couple of

A couple really means two; however, informally, it can mean more than that- but it does indicate
a siall number.

1'll see you in a ¢couple of hows, I'll see you sometime today,
It only costs a couple of dollars, It costs less than five dollacs.
He'll be home in a coaple of months. He'll be home before the end of the year.

A good guy

Calting someone a good guy is a cominon way to recommend a male as being understanding of
someone's situation, helpful, or generous. A female with the same kind of recommendation would
be ¢atled understanding/helpful/generaus.

Il you're looking for a used car, go see Sam Smith; he's a good guy and will probably give you
a paod price.

If you want a teaching job, call Mary Jobnson; she’s very undezstanding and will give you
goad advice.

The local scene
The lncal seene rofers to the culture and range of entertainment offered in a particular area.
I'm moving ta Springfield next month, Oh, it’s great! There are lots of things to do
What's the local scene like there? at night and on weekends.
To show someone a good time
Ta show samenne a gondd 1ime means to make surc he or she is entertained,

If you come visit in December, we'll show vou a good time. All aur fricnds have partics in

December!

Thanks so much

‘Thanks se much is a cormmon way of expressing appreciation. Other ways to say this are Thank
you very tnuch/Thanks a Ioi/T reaily appreciate this/You're a doll (very informal)/You're a
sweetheart (very intormal},

The reply to any of these could be You're welcome/Ne problem/1'm glad 1 ceuld help you/!

Glad to help/Any time.
Thanks $0 much jor fixing my tice. No problem.
i really appreciate it.
Thank you very much for helping us. You're welcome. Any time,
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To be in good shape
To be in good shape means 1 be bt financially oc sitrationally.

My sister's husband bas a good j0b, su they're in good shape Ainancially.
She has a grod ¢ducation and alot of experience, so she'tin good shape oy the job market,

A similar expression, to be in shape. means to be phivsically ft.

She exercises every day to stay in shape.
You look great. How do vau stay in shape?

To be looking forward to something
The expression looking forward 10 indicates that the speaker 1s very happy about a future event.

I'm lookdng forward to seving you on Saturday.
She’s really looking forward to going to college in the fall.

Another way to say this is with the expression, can’ wait to.

1 can't wait to sve vou an Seturday.
She can’t watt ta go to calicge in the fall.

To have in store for

The phrase ta bave in store (or indicates an unknown situation that someone presents to some-
onc ¢lse; it can be good or bad.

Well, I'm going hame, but [ have no idea what my family will have in store for me.
We're going shopping tamnreow ta see whal the designers have in atare far us this seuson.
He's been working there for years, but he never knows what's in store far him until he gets

there.
To Show up on Someone’s doorstep

Ta show up on someonc’s doorstep means to visit someone without notice. It doesn’t necessarily
mean that you plan to stay overnight- or longer but it's possible.

I was just gerting ready to go out swhen my cousin showed up on my doorstep.

Related expressions are drop In and drop by, but these are used only for short visits—never
aun overnight stay.

We were in town, 50 we decided to deop in to sce vou.
Please drap by for a while. L muss seeing you.

To shaw up, on the olher hand, is used negatively to indicate that someone often doesn't
appear when expecied,

Pia said she was coming, hut you never know if she'll show up or not,

Another mecaning of show up, when used with a direct object, is to perform or seem better
than someone else.

Yaur singing was fantastic' You showed up all the other contestants,
He will show wp the competition with his fanlastic speech
She showed us all up when she came in wearing that red dress!
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1. Is Larry coming tomorrowe?

a. fes, he does. C.

b. No, he doesn't. d.
2. Do you like chocelale ice cream?

a. No, I'mnot G.

b. Mo, 1 don't. d.
3. Are we leaving at six?

3. Yes, they are, C.

b. Yes, they do. d.

4. 15 she a lawyer?

a. No, she doesn't. C.

b. Yes, heis. d
5. Are they hete yat?

4. Ng, they're not, <

b. Yes, they're. d.

Yes, he is,

—
I EXERCISE |
Circle the most appropriate short answer tor each quastion.

No, he won't,

Yes, | am.

Yes, she does,

Yes, we are.
No, we don't.

No, he doesn't.

. Yes, she |s.

No, they do not.
Yes, they do.

EXERCISE

—

Thank you!

. ——— | yust gor In from Chicago.

Are you 3 doclor?

— Tell me about yousself,

I'm a real party animal.

You should go to college.

Youre a doll.

15 this your doll?
— What does he do?

O L ™ NV oA W N

—

— . We'e in good shape financially.

o oW

@« 2 n

™

> ®

Match each remark in the first cotumn with an appropriaie response fom the second
Oumn. Note: Sorme rermarks have more thon ane appropyiale response.

As » matter of fact, no.
Awesome,

Glad | could help vou,

He's a cook.

I am, actually.

I hope | get in.

I'm a coflege student from Ohio.
No problem,

Mo, Ym not.

Then you can show us a good time,
Welcome.

Yeah, right!

Yes, Itis.

You're welcome.
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1. Do you work twenty-faur-seven?

r~

. Are you from New York?

S
| EXERCISE |
Write @ tag answer for each of the folfowing quéstions.

——

w

. Do your parents live in Los Angeles?

4. Are you 3 student?

v

- Is your best friend studying £nglish?

EXERCISE

Write o yes-or-no question fov each of rhe following answers,

No, we don't.

Yes, she is.

B —

Nu, they aren’t.

Yes, | do.

Yes, he does,

N, I'm not,

Introduring yourself and others



1-5

Maotch the words ov expressions in the first cofumn with words or expressions in the second
columin that have ¢ snfor menning. Note; There may be mare than one maich for each

exXpression.

1. _______ aparty animal a. twenty-four-seven

2. extraordinaire b. acombination

3. awesome €. anunderstanding male

4. . 4 mix d. arrive

5 you're welcome e. attend

b. -— Nanstop f. beaccepted

7. — hopefully g- cument events here

B. in shape h. fantastle

9. a cauple of i. glad to help you
10. a good quy j.  have plans for someone
1. - any time k. if we are lucky
12. ____ the bocal scene I. noproblem
13. . look forward ta m. physically fit
14. _______ have in store for n. round-the-clock
15. .. show up 0. someone who likes 1o have fun
t6. getin p. two
17. — cantwait 4. expert

r. wantto

| EXERCISE |

1-6

Circle the mast oppropriate respanse to each remark,

1. Are you Sam’s brother?

a. No, | don't. ¢ | can assure you.

b. That's correct. d. As a matter of fact.
2. I'm the peesident’s brother.

3. Actuallyt C. Yeah, right!

b. You're a doli! d. You're welcome,
3. We're leaving at six tomorrow morning.

a. Awesome. C Any time.

b. I'm in shape. d. No, I'm not,
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4, 1t work all the time,

a. Yes, you're a party animal. ¢. Yes, you have just arnived

b. Yes, yougotin. d. Yes, you're busy twenty-four-seven.
5. Are you coming to my party?

3. I'm Jooking farward to it <. I'min shape.

b. It's a mix, d. | can assure you that.

“oa W N

EXERCISE

White a remark or question for each of the folfowing responses.

She’s a teacher.

You're welcome,

| can assure you that I'll show up on time.

I'm an englnect from Seattle, and |'ve been working hete far six manths.

1 can't wait.

Filt each blank with the covrect forn of the indicated verb.

lcantwaitto(see) -—. . . _.____ you next week,

We are looking forward to [see) you rext week.
Are you logking forward to (go) on your vacation?
What are you looking fotweard to {do) therg?

| can't wait to (hear) all about it.

Inttoducing yoursell and others
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Imagine you are infroducing fwo of your fnends 1o 2och other. Write what you would say
and what each of your friends would say. Ask an English-spesking friend to theck your
QRSWErS,

Wiite A conversation between fwo people, using at feast eight of the expressions explained
1 this chapter, Ask an English-speaking flend (o check vour answers.
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Expressing opinions,
likes, and dislikes

Conversation: Getting acquainted

Lavren: Hi—you must be Sarah. | can tell from your picture, U'm Lauren }
Finally we meet! S0 we're going to be roomies this semester! ;

Sanan: Yes, | recagnize you from your photo, 100! I'm so glad to meet you 1
in persan—and | see from your [-shirt that you like basebalt. [ a big
fan. tag!
Lauvren: Well, the 1-shirt was a going-away present from ray brother,
wha's a haseball player. |.oak an the back—it has 2 photo of all the players
an his team, They actually won the ity championship this sammer.

Sarax: ‘Lhat's awesome, I tell you, I'm not very athletic, but I love to watch
basebal), even if it's 4 Little League garne, You could say [m a
protessional spectator, What about you, do vou play 2 sport?

LavreN: Yes, I play tennis. As « matter of fact, [ have 4 scholarship, and
Cm going to play for the univessity, Now tell me, what else do you like
to do?

Saran: Well—what ! like to do best is dance. 'm studying classical ballet,
bt [ also like 10 dance to popular music,

Lanen: Canl. We have a lotin commaon. ) like to dance, too. Think you't]
be up for checking out the local ¢clubs this weekend?

Saran: Oh. yeah. And the restaurants, tao. Speaking of which—are you
hungry? ['d lave to grab a bite before it gets too late, ['m starying’

Launen. Are yonkidding me? 1'm always up for going aut! How about
trying the place up the street? ['m kind of hungey for a good harabucger,

Latet:
Saraf: Lauren, what do vou think of our room?

Lauren: To be honest with vou, [ really can't stand that dark color on the
walls Tu's, like, really depressing. T prefer Light colors. Plus, I'd like 1o
¢hiange the rug and the bedspreads. Do you Jike them?

Saran: No, | agree with you, They're horrible. With a couple of coaus of
paiat and & few small changes, we'll make this room cornlortable and
¢owy. Byerybody will want to hang out here.

LAuREN: Man, 'm 5o relieved! I think we'ce really going to get along, I'm
going to call my mom righl nuw and wll her how cool my new rvomie is.
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Improving your conversation
Like

Like has a number of different meanings and uses. What do you like? asks what things a person

finds pleasing.
Do you Like ice creamy? Yes, 1 do./No, I don't.
What kind of ice cream do vou Like? I like varuila. My sister Jikes chocolate.

What do you like to do? asks what activitics a person enjoys.
What do you like to do on weekends? I like 1a relax and go out with friends.
Waould yow like . . . ? 15 a polite way of asking what someone wants.

What would you like for your birthday? 1 would like a hig party.
What wouid you like to do today? l'would like ta go to the movies with you.

I'mishe’sthe’s/etc, Jike . . . is often inserted into a conversation  emphasize what someone
is currently teeling or thinking. This is especially conurnon among young peaple.

Cen like really mad at him,
She’s like scared to death.
It's like the worst movie Ive ever seen.

Love

Love, when it refers to a person or people, indicates deep affection. When love begins, there 1s
often a feeling of great excitement, called being in love.

Her husband loves her, but she as no longer in love with him.

Love, when it refers to a thing, indicates a thing or an activity that a person finds very

pleasing.
Do you like ice cream? Yes, [ love irl/No, 1 don't like it
Do yuu like to go shopping? Yes, [ love it!/No, 1 don't like to.
Would you like to dance? Cd love to'T'm sorcy; I promised someone else.

What do you think of . . .?

What do you think of this? is a way of asking someone’s opinion of something.

Whit do you think of the new teacher?  She's strict, but | think she's great, Tlike her.

Are you kidding me?

Are you kidding me? is an expression that indicates that something is so true—or untrue- that
it doesn't need to be said.

Da you litke to dunce? Are you kidding me? 1'd rather dance than eat!
Would you like to go shopping Are you kidding me? | have to study!
tomorrow?
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Up for
To be wp for something means to want to do it

Are ynu up for going to the mavies with us? Yes, I'd love to go.
I'm not realiy up for doing anything tonight.
I'm we Lired.

Alternative expressions are to feel like deing something or to be in the mood for (doing)
something.

Do vou feel Jike poing to & museum? No, I'm notin the mood for {guing to) a
muscum today,

Stand

To stand 1neans to tolerate/to accept.

It'’s pretry bot today, but I can stand it,
He went home because he <couldn't stand the hot sun.

Can’t sland often means ta not like.

He says he can't stand his linle sister, but we Know 1Us not true.

Big fan
To (not) be a (big) fan indicates that someone does or does not like something.
] like movies, but I'm not a big fan of science fiction,

Other ways of indicating something one likes include awesome/cool/fantastic/great/
amazing.

College is awesomye, My professors are cool, the classes are fantastic, the nightlife is great,
and my {riends are amazing.

These words are inkerchangeable—ali of them work in the positions of the others,

College is great/fantastic/cocl/amazing. My professors are awesome/fanlasticlamazing,
the classes arc awesame/coal/greatfamazing, the nightlife is awesome/coal/fantastic/
amazing, and my friends arc awesomefcool /fantastic/great.

QOther ways of indicating dislike include horrible/terrible/depressing/gross/disgusting.
1 didnt like that show; [ thought it was horrible, The plot was depressing, and the dancing
was Br0s3.
Going-away present

A going-away present is 3 gift customarily given to someone who is leaving for an cxtended
period, perhaps to go to college, to move to another area, or to work in another place.

They gave me a picture of everyane to the office as a going-away present when I teft for my
ncw job.

Tell

Tell is used in a aurnbeer of expressions. 1 is followed by an object pronoun (mefyouther/htmius!
them), the name of a person, or @ word that refers to a person or people {friend(s), parent(s), ctc.).

Expressing opinions, likes, and dislikes 1S



Tell me is a way of asking someone to relare information.
Call me and tell me abuut your classes.

After tell me, the subject-verb order of a question using the verb be is reversed.

Wha is she? Tell me wha she is.
What are you doing? Tell me what ynu are doing.

With all other vecbs, the do/does is dropped, and the verb is canjugated nocmally.

What do you do? Tell me what you do.
Where do they go? Tell me where they go.
When does be get in? Tell me when be gets in.

Doem’t tell me indicates that yon fear a certain answer.
Don’t tell me you're sick! {I'm alraid you're sick!}
1 tell you indicates thal vou really mean what you arc going to sav.

| teil you, the dorm is really gross!
I'm telling you, it locks like rain.

Tell is used wath the truth, with or without an object pronoun.
Hc always tells (me] the troth.

Can tell indicates the ability to know somethiog withaut being told, Tt is followed by a new
clause with a subject and verb.

I can tell (thiat) you had 4 guod day by that smile an your face!
Can you Lell T've been crving?

Say

Say indicates making an utterance but without judicatiog thar it is <hirected at any particular
person.

What dad he say? I[¢ s2id that he didn't knaw the answer.

Say te + an vbject pronoun or a person’s name <an be used to indicate information directed
at a particular person or people.

What did he say to you?iWhat did he tell you?
You could/might say indicates a suggested conclusiaon.

You could say shc's in tove.
You might say the cafeteria food is gross.

Speak
To speak means 1w vse a dangnage orally.

They don't speak English at home.
She lost her front teeth and speaks with a Lisp.
The teacher spake for aimost (wo haurs.
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Spcaking of which is an expression that indicates that sumething mentioned reminds one
of other information about it

I'm going to apply to the state umversity. Speaking of which, did you knuw Melissa s going
therc?

Our state represenvative is up for reelection, Speaking of which, [ heard she is coming ta
speak at our school next week,

Finally
Finally indicates relief that something long awaited has happened. It goes after a conjugated verb.

I've heen looking for my keys all day, and I've finally found them.

An expression with the same meaning is at Jast, which goes at the beginning or end of the
clause.

Al last I've found them!
I've found thern at last!

So

So has many different uses. In the example conversalion it introduces information that both
people already know.

S0 this is your new car, Will you take me for a ride?
So you're gettiog married! Congratulalions!

Actually/as a matter of fact

Actually and as a matter of fact often have the same function. They have many different uses. [n
the example conversation they indicate that a fact is a little surprising but of interest to the other
person.

S50 you're are Arabic teachec! | acivally studied Arabic in college.
| want you Lo meet my sister. As 2 malter of facy, she'll be here in a few minutes.

Even if

Even if can introduce a fact that seems a litte hard o bebieve.

U'm poing W imash thas paper even if | have w work on it all night.

Plus

Plus adds additional information that reinforces an opinion or argument.

[ tike him. He's really nice Pfus, he's gooxl-looking

To be honest with you

The phrase to be hunest with you introduces a statement that you think a person might oot want
to hear.

‘Thank vou for inviting me ta the movies, but to be honest with yau, I'm not really a big fan
of horrar mavies,

Expresasing apinions, likes, and dislikes
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Yeah

Yeah is an informal way of saving yes. It is pronounced with two svllables: “ye-uh.”

Man

Man inteoduces something that the speaker feels strongly about, (It can be said to or by a male or
a female.)

Man, this course is ceallv hard!
Man, 1 wish 1 could take a week aff!
Man, your sister is beautifu]!

Get along

Get along {with saomenne) means to live, work, or play with someone without preblems or
arguments.

He's very easygoing. He gets along with everybody:
Tom and bis brother don't gel along. They're always fighting,

Hang out

To hang out means to do something socially with one or more other people.

We'te going 10 hang out at Jess's house this afternaon. We'll probably just listen to music,
maybe practice that new dance step.

Grab a bite
To grab a bite {to eat) means to get something to ¢at quickly.

We're in 3 hurry to gel there, 0 we'lE just grab a bite to eat at a fast-food place.

Roomie
Ronmie is an informal name for a person who shares a bedroom or hame with you,

How do you like your new roomie?

Scholarship

A scholarship is a prize or an sward that provides money that enables someone ta atiend 3 private
school or uneversity.

I'm hoping ta get a scholarship so [ can go away to college neat year.

Little League

Little League is an organization that teachcs bascball to children, organizes them into tearus, and
arranges games and tournaments for them.

He just loves baseball. He's been playing it ever since he was in Little League,
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n & W M

Wrire a question using like for each of the foltowing answers.

I'd lgve to have dinner with you.

No, | don't like fast-food restaurants,

we'd like to go to the mountains.

. — . —

) like to go skiing then.

No, I'm nat in the mood for daing that today,

Chemies are my favorite,

| don't know what he likes to do.

No. She prefers vanilla,

T e — . -

Yes, | love it!

Yes, I'd love to!

EXERCISE

Fiitr wach Blank with the carrect fartp of say, speak, or tell, os appropricre.

- It’s important that you
Her children ) . ... Spanish, Italian, and English.
Did your him my secret?
What did he to yau?
What did he you?

the truth,

Expressing opinions, likes, and dislikes
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6. Can you we've been ighting?

7. - — - - . — .whatyouthink.

8. Please don't that about us.

9. Plgase don't my parents where we went
10. Den't .. - _— . v - -- Me you rmissed the bus agaln!
11. 1 you, that movie is great!
12. Mam called? What did she . _ _ __ ?

| EXERCISE |

2-3

Change gach question to 4 siatement beginning with “Tellme ...~

1. Where are you going?

2. What are they doing?

3. How do you get there?

4. When do you study?

— —C, A Y sl ™ s 4 3

5. Why is she crying?

6. What dme do we leave?

7. Who are you texting?

- s c—

B. How much dages it cost?
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Motch the wovds Or expressions in the fint coflumn with words or exgressions in the second
cofumn thot have e similar meaning. Note: There may & more than one match far each

EXDressiomn.

1. gieat a. amaziny

2 - - horeible b. awesome

3. can tell ¢t. beafanof

4. . eat d. bein the mood for

5 —  likealot e. heupfor

6. .. -— NOt argue f. <caa't stand

7. not wlcrate g. <are about

8. want to h. <cool

9 — thinkof i, depressing
10, love j- disgusting

k. fantastic
. feel like
m. feel romantic abaut

n. getalong with

©. grab a bite
p.  Qross
q. have an opininn ahout

know

b

EXERCISE |

Oircle the veord or expression that best completes each of the foliowing sentenres.

1. Why did you order this? You know | . this kind of foad.
a. don't get along with €. tan't stand
b. grab a bite with d. hang out with
2. She can afford to go te college. She has savings, she gota
scholarship.
3. even if £. yeah
b. plus d. finally

Expressing opinians, likes, and dislikes
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3. We are interested in buying the house we saw this afternoon. ,it's
much nicer than we expected,

a. Actually ¢ finally
b. Plus d. Even if
4. Do you like your new roomie? Yeah, | with her pretty wedl,
a. hang out c. am honest
b. stand d. get along

S. | just saw the movie that won the Academy Award for 8est Picture,
what did you think of the dress the actress wore at the ceremonies?
a. Are you kidding me? ¢. Speaking of which
b. You might say d. I telt you

Circle the most appropriate respanse to each of the following questions ar statements.

1. What did you think of her dress?
a. Are you kldding me? It was gross. c. Acwually, I'm not up for it,

b. Man, | don't get alang with it. d. | can tell you're honest with me.
2. Would you like to have dinner with me at the new Chinese rastaurant?
3. Plus, my roomie’s going. €. To be horest with you, | ¢an't stand Chinese food.
b. Actually, I'm honest with you. d. You could grab a3 bite.
3. We're on the boat. Come over and hang out with us!
a. I'm up for that. t. Speaking of which, | got the scholarship,
b. ttell you, it's depressng. d. Plus, it's fantastic.
4. Mant I'm really hungry.
a. Let's join Little League., <. You could say we don't hang out there.
b. Let's grab a bite to 2at, d. Speaking of which, | played in the Little League,
5. Fve had a really bad day.
a. That's awesome, C. lcantell
k. Even ifit’s raining. d. Even if you're tred.
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EXERCISE

2:7
Write an appropriate remark or question for eact: of the following responses, Ask an
Engtish-speaking friend to theck your answers.

1. -

That's awesome.

Speaking of which, | play=d in the Little League,
3! -_—— —

1tell you, it's depressing.

i'm not in the maod for that.

As a matter of fact, | am.

6. o —

You might say it's a little difficult.

Don't tell me you can't go!

Firally!

Wnite o corntversation behween tvwo people in which they osk each other end telf each other
what they like and vehat they hike 1o Jo. Ask en Engltsh-speaking fnend ro check it fov you.
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| EXERCISE |

29

Answer the following questions. Ask an English-speaking friend to check your answers.

1. What do you like to do when you hang out with your friends?

2. What kind of restaurants do you like?

3. Are you usually up for golng to your favorite restaurant, even i you're tired?

4, Where do yeu usually go w grab 3 bite to eat?

5. 1s there anything you ¢an't stand? Why?
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Describing people,
places, and things

Conversation: Talking about roommates ﬁ

Ertc: So, Michael, what's your ney rooimmate Llike?

Micaar: Well, if you have all day, I'll describe him for you. He's quite the ‘
character. ‘

Eri: [ don't have all day, dude—hut basically—do you get along with him?

Mictagi: Actuslly, yeah—but that's anly because we hardly cver see each
otber. The gay sleeps all day. Sometimes he gets up just to go to his
classes, and then he comes back (0 the room and goes back to bed Then
he'll gen up at midnight and stady all night.

Ewic: Really? You don't eat together, then?

MicHael. The teuth 15, | dan'l even know when he eats, or where.

Enrc: Then at Jeast he doesn't Jeave a mess i the kitchen.

MichaeL: No' The guy is incredibly neat, He actoally leaves the bathroom
clean every dav—and he doesa't seemn 10 have dirty ¢lothes. He's Jike
a ghost.

Eric: Man, [ think vou bave the perfect rtoommate!
MicHarl: What abaut yours? What's he like?

Eric: Well, he's the exact apposite of vours. We're a lot alike, and we're
tagether a [ot. | mean, we have two ¢lasses together and we're in the same
fraternity, so we'te reatly good (riends.

MicHarl: Sounds ta me like you bave the ideal roommate!

Esuc: Well, yos—and no. Mine is 2 disaster in the house. In the first place,
he always leaves a mess in tae kitchen; he dogsn’ wash the dishes nr take
out the trash. Plus, he throws his clothes all over the place. Not Lo
mentien how he leaves the bathroom . ..

MrcHakt: Come on, Eric—he sounds a [ot like you. Ne wonder you get )
along so well!
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Improving your conversation
So

So has many different uses. In the example conversation, it is used to begin a question that is not
surprising and may have cven been expected.

So how much do vou want for the car? {You know I'm interested in buying it.)
No when are we Jeaving? (We hath know we age going semewhere together,)

Another use of 50 is to mean extremely.

I can’t wail (g get there. I'm so exciled,

To be like
Like asks for a description aof a person. place, or thing,

What's his wife like? Is she nice? Yes, she's very nice,
What's vour new house like? It’s big, with four bedroors and three baths

To be like is also a slang {informal) expression that means w be thinking or tetling your
reaction.

She comes home late, and [ like, “Where have you been?”

He told ime 1 wasn't studyving enough, and ] was like, “What do you mean? ! study for
three hours every mght!”

The teacher wid me | failed the math test, and [ was like, “Oh man. my mom's going
to be upsct.”

Look like, smell like, and sound like express similarity of appearance, smell, and sound.

Mary lonks {just/exactiy) like her mother,
This perfume smells like gardenias.
When I talk te you on the phune, vou sound like your dad.

These same combinations can also mean seem like, to indicate a puess about what is
happeniog.

(¢ looks like {it's gaing ta) rain.
(t smells like something’s burning,
te sonnds like vou're very upset,

When things are similar, they are said to be, look, smell, or sound alike.

You guys are exactly altke—always getting inta teouble.
The twans Jook alike.

These two roses smell (exactly) alike.

You and your brother den't seund (at atl} alike

will
Will—usuatly in contraction form ("lI)—is often uscd to make an offer 1o do semething.
1"l go to the store for you.
We'll wash the dishes.
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The same contraction can be used W emphasize that an activaty is bahitual.

Sometiraes when I'm alone 'l go for a long walk
In the summer, he'll stay up late every night playing poker with his friends.

Well

Well indicates that svhat you plan to say next may need a littte explanation.

Did vou write this leiter? Well, ves, but ] was upset at the time, aod |
really didn't in¢an evecyihing I wrote.

How are you? Weil, 'm OK now, but I've had a terrible
week,

Dude

Dude is an informal, friendly way of calling a malc fricnd or acquaintance instead of vsing
his name.

Dude, what tiime are we leaving tomorrow?

Basically
Basically indicates a summarized or generalized opinion.

What's vour teacher like? Well, basically. he’s the warst
teacher in the whole school,

Actually/the truth is
The terms actually and the truth is indicate that the speaker is telling the truth, eveo if it is
surprising.
Do vou like your new jab? Actually, yes- even though | work

nine hours a day.
Another expression that means the same thing is as 3 matter of fact,

Are you maving? As a matter of fact, ] am:

Really
Really? is a way of asking if what was said was the truth.

I'm not going to study lonight. Really? | thought you had a test tomarrow,

Really before an adjective means very.

This maovie is really good, but I'm really tired, so I'm going w bed.

Hardly ever
Hardly ever means almost ncver.

You hardly ever call me anymore. Are you miad at ine?

Describing people, places, and things
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At least

At least indicates that a sitvation could he worse.

Ooh, it’s so cold outside today! Well at least itisn't ratning.

What about .. .?

Whatabout. .. ? is a way to ask the same question abaut a different topic.

Are you all going to the pame? Yeah, Tack and [ are going.
What about Joe? Nuo, he can't go.

I mean
I mean precedes further explanation of the previous information.
She keeps her house really clean. 1 mean, she dusts and vacuums every day!
Other expressions that introduce further ¢xplanalion include in other words and that is.

He studies tweaty- four seven. In other words, he's a seriovs student.
She's o real parly ammal. That is. she poes out every night.

In the first place

In the first place is used to present the first example of why you do or don't like something,
Second/in the second place or plus can precede the next examples. A final example can be
preceded by m 10 mentian that.

We'te not happy in the subucbs.

In the first place, it takes us almost two houars o get to work.

In the second place, when we get home. we're exhausted,

Plus, we spend so much on gas,

Not to mention that the kids ace in day vare tor more than ten hours!

Then

Then can introduce a logical conclusion.
1've gol my tickets, and my bags Then yuu're 2]] ready to go.
are packed.
Come on
Come on is a way to say that someane is exaggerating a liftle bat.
I have 1 lose twenty pounds. Come on, Alex, you're nol 1hat overweighi!
It can also be used to ask for a reconsideration or change of mind.

F'ra guing to drive home. Coame on, dude, vou've had o
much to drink. Give e your
ke s
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Wonder

1 wonder expresses an unanswered question or doubt. The subject-verb order is different from
that of a question.

Where i5 Ellie? I wonder where Ellie is,
Is Jon married? I wonder if Jon's raarsied.

No wonder indicates that something is obvious.

He's smarl, enérgetic, well educated, and charming, No wonder you like hom!

Quite the character
To be Quite the character is to be unusual in some way.

She never stops talking but can always Yeah, [ hear she’s quite the character.
make you laugh.

He's really quiet and never talks to He must he qoite the character.
anybody, yet the girls all like him.

Fraternity

A fraternmity is an established social group of university men, who often live together in a frat
house and mainly exist for social purposes. Fraternities are atso known as Greeks, as they use
Greek letters to form theic names. Similar organizations exist for women and are called
sotorities.

EXERCISE

31

Circle the best enswer for each guestion,

1. What are you lika?

a. I'm like, what’s gaing on? c. | like chocolate,
b. I'm a little shy. d. It's crazy.
2. What do you like?
a. I'm |ike, who are you? ¢. khike red dresses,
b. I'm always busy. d. Fm crazy.
3. Who do you look like?
a. | look like my slster. <. ) like my sister,
b. It saunds crazy. d. ) sing like my father.
4. What is your sister |ike?
a. | hke my sister. ¢. She's tall.
b. She likes to skl. d. She likes me.

5. What is her boyfriend like?
a. He likes her.
b. She likes him.

He's like, go home!
He's very smart.

aa
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EXBRCISE |

Write a Question using like for each of e foffowing answers.

He's very tall.
2 .

Yuos, she does.

He's quite the character.

4. — ————

They like to play basketball,

She tikes to play with dolls.

i'm honest.

| EXERCISE |

3°3
Match the words or exgressions in the first column with those in the second cofumn thar
have a similar meaning. Nole; There may be more than one melch for each expression.

1. in genecal a. actually
2. the truth is b. asamatter of fact
3. — almost never ¢. basically
4, not to mention d. hardly ever
S, - next e. | mean
&, its no surprlee that f. iwonder
very 9. I'm like
8. ih other wordds h. no wonder
9. I don't know . plus
10. I'm thinking j. really
k. so
l. then
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3-4

March each guesnon in the first calumn with an appropnate response from the secand

cofumn. Note: Sovme questions have more themr one cppropridle response.

What is he |lke?

b —

— What does he do?
_ What does he |ike?

Is he a singer?

Does he play the piang?

Is he in a fraternlity?

— . Does hecall you a lat?

e When does he work?

R ST N SR S X

B

Actually, he does.

T

Actually, he is.
<. Actually, he ikes pizza.

d.  Actually, he’s really nice,

2. As a rmatter of fact, he daesn't.

f. Asamatter of fact, he likes video games.
g. Hardly ever.

h. He doesn'thave 3 job,

i. He looks like a mavie star.
j- Hes a carpenter.
k. He’s a movie star.
l.  He's awesome,
m, Hesnice.
n. HMe's quite the character.

0. Asamatter of fact, he is.

—..
‘ EXERCISE ’
Lircle the ward or expressian that best completes each of the fofowing sentences,

1. Let’s go home. I'm tired.
a. feel like c. really
b. basically d. at least
2. We need another player or the team. Tom?
a. What about C. As a matter of fact
b. Actually d. Hardly ever
3. It's a really hard course. I'm up all night studying,
a. What about ¢. Hardly ever
b. Then d. | mean
4. She talks a lot. she'’s on the telephone from the time she
gets up 'tll sha goes te bed.
a. So ¢. Plus
b, Then d. Basically

Describing people, places, and things
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5. This chair is comfostable. | could sit here all day.
a. 5o £. no wonder
b. plus d. ¢<eems like

EXERCISE

Circte the most appropnidle response (o eaclt of the following questions or remarks.

1. Ben never showed up last night.

a. Well, he hardly ever goes out, ¢. At least he’s sick.
b. Come an, {et's go cut. d. Actually, he’s a party animal.
2. I don't think I'll ga ta the cancert. It's too expensive.
a. Atleastit costs $25. ¢ S0 you'te going?
b. Come on, you have d. | wonder if you have enough money.

plenty of money,
3. What do you think of the new mayor?

a. No wonder he is the mayor. c. What about Janice?

b. I'll call him. d. At least he shows up at meatings.
4. There's a ot of traffic on Route 66.

a. So where are we gaing? c. Then we'll get there quickly.

b. What about Route 952 d. No wonder we like Route 66,

S. S0, what do you like abaut your fratarnity?
a. In the first place, the guys . | mean, she really likes her sararity.
are really cool.
b. Dude, you're quite the character! d. No wonder you're in a fraternity.

oS 1
EXERCISE

The fallowing statements explain why a fuend does not like her apartment. Write in the
words or expressions fe,g., in the first place, not 1o mention that, in 1he second place,
plus) that introdisce each statement.

| do nat like my apartment.

T it's in a terrible locatlon.
2. e = = = - - it's way 100 small.
L . the kitchen has really old appliances.
4 S e e = = = = ———. theres 3 |eak in the roof!
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3.8

Complege the folloveng senrences i Your own wards ta explain why you fike or don't fike
something. Ask on English-speaking friend to check your answers.

What do you like or not like?

In the fiest place,

Second,

Plus,

Not to mention that

3-9

Write a conversotion butween you dnd a prospective roommate ' which you describe
yourseif and ask him or her to do the seme. Ask an English-speaking friend to check
Yaur answers.
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Striking up a conversation

Conversation: Running inte a friend

Nicore: Hi, Jen. What's up? T haven't seeén you for ages.

Jex: Nicalc! Eancy running into you here. [0 yon have time for a cup of coffee?

NICOLE: Sure. We really need (o catch up. Do you work around here?

Jen: At the dress shop across the street, I'm a sales assistant for the time being, hut
I'm hoping they'l] promote me to buver afier | have some expericnce an the foar.

Nizan g Oh—1) Jave that shop. Their clothes ate so trendy and difiecent from the
ron of the mill. You look fantastic—T'll bet their sales have gone up since you
started working thece,

Jen: Well—I try! The thing is, [ eapoy the work, because | love the clothes, and
[ like helping people find what works for them. It's actually quite fulfilling.

Nicore: (ood for vou. And T think the idea of becoming 4 buyer is great. Before
yow know it, you'll be working on your own designs. | remember huw you nsed
to drearn of being a fashivn designer.

JEn. Yeah, and ] think this is a step in the right direction. Now, what are you up to?
‘Thelast | heard, vou were about 10 miove aceoss country. 1 hope vou're back 1o stay!

NiconE: As a matter of fact, 1 just got back a couple of months ago, I'm glad I went,
because now [ knaw | really want ta be here. I'm working as a waitress right now
but am hoping to get a teaching job. I've applied to most of the loca school
districts so have my fingers crossed I'll get sumething thas fall.

Jen: What da you want te teach? I've heard there are openings for high school
teachers in Howard County,

NiconE: No wayl | haven’t even applied there, I'l]l do it as soon as I get home.
Man, that'll he awesome if they need a biology teacher, Thanks for the Up! Which
reminds me—waiting tables iso't all bad, On weekends 1 get preity good tips.
And banking on the info you just gave me, 1 hink I')] follow you back to work #

and splurge on a new dress!
Jew: Great. [ already have in mind some things for you to tey on,

Later: ’

NicoLr: Wow, Tlove this one. T guess I'rn getting ahead of myself, but Thave a ’
feeling this is just what I need fur the intecview with the principal.

Jex: And for the first day of school!

Nicore: Thanks sa much for ynur help. Now 1'm really pumped! [Uin so happy ] ran
inte you today.

JeN: Me, 100, Let's make sure we get together mare often.
Nrcote: Yeah. 1 promuse I'll keep in touch.

Jen: Fake care, and let me know what happens. Bye for now.
NicoLE: Bye—and thanks again!
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Improving your conversation
What's up?

What's up? is an informal way of asking people how they are. What are you up to? is a way w ask
people what they have been doing lately.

Hey, Kim—what's up? Q. not much. How are you?
$0. what are you up 1o these days? Ql, pust working, as usual. How about you?

Run into
Run into means to sec someone by chance or in an unexpected place.

Fancy ruaning into you here

Fancy tunning into you here means | didn't imagine T would see you. 1t is often said when you
sec people in places where you notmally don’t see them., Other expressions you could use in this
sitnation arc fancy meeting you here and what a coincidence.

For ages
For ages and in ages mean for a very loog time.

How's Dan? [ bavent seen him forages.  Yes, it's been a long time. He's fine.

Before you know it
Before you know it means very quickly.

Oh, i'm so tired of schoal. Calm down, Before you Know it, you'll be
finished and wishuing you were back in
school again!

As soon as

As soon as indicates that something will happen at the same time that samething else happens.

we'll cat as soon as your dad gets hume.
I'll call you as scon as | get the infarmation.

Used to

Used (» has several uses.
To be used tv (something) indicates a custom or habat.

At first it was difficult to live here, but now I am used to the cold weather,
I work the night shift, <0 | am used te staying up all night and slecping during the day.

Used to (do) can indicate action that was once habitual but 1s no longer done, or a situation
that was once true but no longer is.

She used to live next daor 1o us
1le used to smoke,
I used to be marnied to kim.

36 PracTicE Makss Prrerer  English Conversation



Used to {do) can also indicate an action that was done routinely in the past.

When we were little, we used 10 swim in the Jake,
When he was a kid, he used to ride his bike Lo schoul.

This meaning can alternatively be expressed with woukl (always) ar a past tense verb.

When we werce little, we would always swim in the lake.
When we were [ittle, we swam in the lake.

When he was a Kid, he would always ride his hike ta schao.
When he was a kid, he rode his bike to school.

Try
Try on means to put clothing, shoes, or accessories on to see if they fit or if you Jike theny.

) would never buy shoes without trying them on first.
Try this dress on. Let’s see how it looks.

Try oul means to use a car or other equipment to see how well you handle it or if you like it.
Your new camera Jooks awesome! Would vou Jike ta try it out?

Try to/try and indicate an efort to da samething that may not be easy.
Try to be here before eight oclock Try and be bere betore eight o'clock.

Try + verb in -ing form (something) indicatcs a suggestion for solving a problem or prob-
fematical situation,

I can't get the door open. Try turning the key in the ather dircction.

1 try is 2 way to express modesty after receiving a compliment.

You are a good cook! ‘Thank you, I try,

There is/there are

There is is followed by a singular or non-count noun to indicate that it exists.

There is a stap sign nin the carner.
There is milk in the refrigeratar.
There is (oo much pollution here,

There are is [vllowed by a plural noun Lo indicate that more than one person, place, thiug,
or abstract notion exists.

There are a Jut of bikes on the read.
“there are ton many people 1n this class.

Wow

Wow is a common way to express sueprise.

Iere 18 your exam, Waw! | gotan A
Thisis where we'll be living for a while.  Wow—itsuce nceds a Lot of work!
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I'll bet

I'lf bet indicates sincere belief that what you are going to say is true, even though you have no
proof.

What's Maria up to? I’ bet she's making a lot of money.

However, if you are replying to someone else’s statement with I'll bet, this indicates that vou
do noi believe it.

I hear Maria’s making a lot of money. 11l bet.
No way
No way is another cxpression that can mean two opposite things: definitely no or that’s gond
news.
Are you going to Claudia’s party? No wayl She hardly speaks w me.
We're going to the beach for a week. No way! That sounds like a lot of fun®
Onthe...

To be an the floor means to be working as a salesperson in a store.
1"l bet you're tired after being on the floor all day.
To be on the job means to be working on a project that requires physical Jabor.

We're installing the electricity m How long have you been on the job?
the new building up the street,

Trendy

Trendy is an adjective that describes the latest fashions.

ItJooks like long skirts ave trendy again this year.

Run of the mill

Run of the mill is a way to describe something very ordinary or nondescript, 1M used before a
noun, it bas a hyphen between each word: if used without a noun, there are no hyphens.

My shaes are comfortable but not trendy. They are quite cun of the mill.
This book is quite interesting s not just a run-vf-the-mill romance novel.

Tip
A tip is an extra payment made to a server, taxi driver, beautician, barber, or anyone clse working
ta provide a service.
The waiter gave us great service, so he got 2 good tip.
A tip can also be a helpful suggestion,

The teacher todd us 10 answer the casy questions first. That was a good tip.
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The thing is
The thing is intraduces an explanation for a situation.

Why aren'’t you ready for school?  The thing is, | can't ind my hackpack.
How does that guy keep his pob?  The thing is, he's a foiend of the boss's sister.

He never does anything.
A step in the right direction
A step in the right direction refers to an action that will lead to success.

m so glad you've decided to go to college. That's definitely a step in the right direction.

Be about to
To be about to means to be guing tu do at that mement.

I can't lalk anymore. We're about to leave for the airport.
Fasten vour seat belt. ‘The plane is abownt to take off,

Which reminds me

Which reminds me introduces new information that is remembered because of something that
was just said. An alternative to this expression is speaking of which.

I'm about ta go shopping for Hallawcen costumes for the kids—which reminds me—do you
stil]l have the witch hat you borrowed from me last vear?
I heard (hat Erittany was in town, Speaking of which. did you know she was petting married?

Have one'’s fingers crossed
Tu have one’s fingers crossed means to indicate strong desire or hope that something happens.

I have my fingers crossed that we'll win the game tonight.

Pumped

Tu be pumped means to be very excited and ready for ag occasion or event. An alternative
expression is all firesl up,

The whole team s really pumped sbout the game tomorrow. We're ready to win.

Bank on

10 bank or means to rely on, count on, or trust certain information.

Do you think our candidate will  You can bank on it. All the polls say he's ahead.
win the election?
Splurge
To splurge means to spend more money than necessary on something, because you really want it.

She got a bonus at work, so she splurged on a first-class ticket.
Why dan’t we splarge and buy the brautiful sofa instead of the run-of-the-mill one?

Striking up a conversation
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Another expression that indicates spending a Jot of money is go overboard.

(L was thar anniversary, so they went overboard and stayed at a five-star resort.

Get together
To get together ineans to meet.

They get together every week to discuss their reseacch.

Keep in touch
To keep in touch means to continue te contact each other.

They have kept in 1ouch for more than thirty years,

Catch up
Tu catch wp can mean 1o find out the news of a friend you haven't seen in a while.
Let's get together for luach tomorrow. We have a lot to catch up on!
It can also mean to reach someone who is abead of you.

She’s runnung se fas1, we can never catch up with her.

Calch up can also mean to learn what the rest of the class learned when you weren't at school.

After being home sick for a week, Adrian had to wark hard v catch up on his Jussons

Get ahead of oneself

To get ahead of oneself means Lo make plans based vn something that may oot happen. Another

expression thut hax the same meaning is to cvunt one’s chickens before they batch.

What? You just met him and you're alceady planning what to name your children? Aren't you

gelting ahead of yourself? You sbould never count your chickens before they hatch!

Have a feeling
To have a feefing about something is to think that it might be true or might happen.
They've never met, but | have a feeling they might like cach other.

Make sure
To make sure means to follow all of the steps that will lead to a desired outcome.

Yes, yau can take my car, but make sure you bring it back by fuur vicdock,

Let someone know
To let someone know means to tell a person information that he or she needs.

['m not suce I can pick you up. I'll Let you know as soon as 1 find out if my car is fixed.
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Me, too

Me, ton iy 2 way of saying that you agree with something positive that someone has said or that
you have an activity in commen with someone else.

[ really like Jiving in Springheld. Me, l0o.
'm going home now, Me, loo.

Me, neither is nsed 1a express the same meanings after a negavive statement.

I really don't like living in Springheld. Me, neither.

I'm not going hume yet. Mce, ncither.
EXERCISE
4-1
Choouse behveen There is and There are fo complete the foitawing sertrences,
1. only twenty-eight days in February:,

a lot of people in this city.

a big pothole in this street,

too many cars on the road.

LA D

- too much traffic here.

I S
EXERCISE
; Fill in eqct Dignk with the correct farm af the indicated verb,

1. We're nat used to (livel in such a small space,
2. We used to {live) ih 2 big house.
3. He’s fine now, but he used to {get into trouble all the time,
4. She uted tw (smoke} : -... I'm s glad she quit,
5. lcan't get used to |gel} up so early.
6. | used o (stay)] _. — up late evety night.
7. Are you vsed to (work) this hard?
2. 1 know that guy. He used to {go} . . — to my school
9. They are used to (be] cold in January.
10. Mt's hard tno get used to (drive) ——— - in traffic.
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EXERCISE

Cirgle the word or wards that best complete each of the following senteénces.

1. Always e — - ..— your best,
a. trytodo <, trying on
b. try doing d. trying out
2. | love these shoes. I'm going to
a. try buylng them . tey them on
b. try them out d. try
3. Before you buy any machine you should first —_
a. try buylng it <. Wyl put
b. tey it on d. tryir
4, You're a very good driver! Thanks, -
a itryto, c. Try me,
b. Ity d. I'm trying to.
5. 1can't gat my finger to stop bleeding, a bandage onit.
a. Tryto put ¢. Tryen
b, Try out d. Try putting

I EXERCISE I
Motch the wonds ar expressions Irt the firs? coturmn with those in the second column that

have a simitar meaning. Note: There may be mare than one motch for each pxpression.

1. — What a coincidence. a. before you know it
2 That's a wise decision, b. Fancy meeting you here.
3. Itibet ¢ forages
4. . lagree. d. getahead of yourself
5 speaking of which €. |dont think so0.
6. - hopefully f. | have my fingers crossed.
7 count your chickens before they hatch g, Me, neither.
8 —  soon h. Noway!
g for a long time i, Me, too,
1¢. ___ _ldontagree. j. That's a step in the right direction,

k. What a surprise.
b.  whith reminds me

m. Wow!
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EXERCISE

—

be hopeful
be all fired up

be accustomed o

see if something fits

test something

——- - .. beworking

spend a Jot

—_— mest

write, call, or text

—

make up missed work

= 9 v @ N e s oW N

—

get haws

12, _
13.

suspect

not forget to do

Match the words o expressians in the first colurnn with those in the second column that
have a similar meuning. Note: There may be more than one maich fov each expression.

a. be on the floor
b. be on the job

¢. be pumped
d. be usedte

e, catchup

f. get together
g. go overboard
h. have a feeling

have your fingers crossed

keep in 1auch

L
O

k. let someone know

l. make sure

m. splurge
n. tryiton
o, tryitout
p. runintp

EXERCISE

1. What are you up to?
a. I'm neot used to wearing a suit.
b. | vsed to try.

2. i'm going back to school,
a. Me, neither,
b. That’s a step in the
right direction,

Circle the most appropriate response 10 each quUestian or remark.

¢. I'm pumped up.
d. I'm about to go on vacation.

¢. Don't get abwad of yourself.
d. Thanks for the tip.

3. Be sure to talk 1o my friend, He's in charge of the program.

a. Thanks for the tip!
B, I'lf try it out,

¢ I'll run inte him.
d. I'm on the job.
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4. Fancy meeting you here,

a. Yes, what 3 coincidence, ¢. Yes, it's a fancy restaurant

0. 1 haven't seen him for ages. d. It's a run-of-the-mill reslaurant.
3. It was great ta see yol again.

a. Tl catch up with you. ¢. Try to catch up.

b. Be sure to keep in touch, d. You're gerting ahead of yourself.

| EXERCISE |

4-7
Motch each remark in the first column with aif of the appropriate respovises from the second
cofumpn,
1. That was great service. a. 1 have my fingers crossed!
2  _What's up? b. Itry!
3. This top is 50 trendy. ¢.  I'll catch up with him later.
4. - .. —|have afeeling she's pregnant. d. VN keep In touch.
S. Let's get together soon. e. Ler me know how it goes,
6. - . lhavea little extra money. £ Let's splurge!
2. Yol Can ger a coupon online. g. No way!
8. .. _ Hesonthe jobnow, h. Not much.
' 3 I'm pumped up abour my date. i. Thanks for the tip.
10. . Do yau think he’ll be there? ). Tryitont
k. Wow!

b 1 have a feeling he will,

-
‘ EXERCISE I
Supply the following information in complete sentences. Ask an English-speaking fuend 1o

check your answers,

1. Write threce things you used to do but don't do anymore.
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2. Write three things that you are used to doing now that you weten't used Lo doing some
Years ago.

3. Do you keep in touch with an old friend? How?

4. What do you and your friends do when you get togethee?

5. What are you pumped up about?

EXERCISE
Write a pasagraph of five sentences in witich you 12 whas yvou try 10 Jo every doy, Ask an
English-speaking friend to check your answers.
| EXERCISE |
4-10

Whnite a conversation belween two old friends who run into each other in @ stropping moll—
seging each othey for the first ime i five vears, Use ot feast eight of the expressigns
described in this chopler. Ask an English-specking friend to check your answers.
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Making dates and
appointments

Conversation A: Making an appointment
with a doctor

Recremiomist: Drs. Manning and Sharp. How can 1 help you?

Lisa: Hello. My name is Lisa Peterson. 1'd like 1o make an appointment to see
Dr. Sharp, hopefully sometime next week,

RECEPTIONIST: And whial 15 1t you want to see him about?

Lisa: I need a complete phvsical fur a néw pob I'm about w take.

RecerrionisT: Do you have a form that has te be filled out?

Lasa: Yes, [ do—and it looks Jike I'll nced a pretty thorough exam.

RecErmionisT: Can yvoo fax it to me? That way I'll know how much time to allot for
your appointment,

Lisa: Sure. Can you give me your tax number?

RECEPTIONIST: I's 202-73%-3906. .

Lisa: Good. I’ fax it 10 you night away. Will you call me back when you get it? |

RecErTIONIST: Right.

Laler:

Recernigmyr. Hello, Lisa. Thisis Dr. Sharp’s office. I see you're going to need an
hour-lang appointment, and L. Sharp won't be ahle 10 do that tor at least another
month. 1 could give you an appointment with Dr. Manning next Thursday, thaugh,
at | p.m. Waould vou like to take (thae?

Lisa: Um ... yes, that sounds fine. is there anything I should do to prepare for the
cxam?

Recerriomust. Yes. I know this will be dificult, but you mustn’l ¢at or drink anything
after midnight the night hefare. | wish 1 could give vou an appointment caclier in the
day. but we don't have any other npenings.

Lisa; OK, But if there is a concellation eatlier in the day, please let me know. ['d much
rather come in eatly in the morning.

RECEPTIONIST: Of course, ’
Lisa: Thanks very much. Good-bye. ,
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Conversation B: Changing a lunch date

Lsa: 133, Maria. 1t’s Lisa. Listen, I'm not gning to be able to have lunch with vou
next Thursday. | have ta bave a physical for my new jab, and it's on Thursday at
one o'clock--and it'sin Alexandria, ['m really sorry. Can we make it another day?

Maria: No prablem. How about Friday at 12:30?
Lisa: Ohdear, ] car’t do thal, cither. Could you do Wednesday?

Maria: Look, we're putng to have Lo make it the following week. We 've both got loo
mwch on our plates right nuw. Let's say Thursday, the twenty-fourth, al one
o¢lock, OK?

Lisa: Pertect, We'll have 4 Jot to talk aboul by then!

Improving your conversation
In/on/at to indicate events

Events—dales, appointments, mectings, receptions, parties, concerts, classes, etc.- -all have set
days, times, and lucations that are indicated by certain prepositions.
In indicates the month or year of an event.

tler birthday dinner is in October.
‘The celebration is an 2014,

Cn indicates the day or date of an event.

The appointment is on Friday.
Qur classes are on Tuesdays and Thursdays.
Here party is on August 13,

At indicales ithe ime of an cvent,

The reception is al ten vclock.
The concertis at 4:30.

Periods of the day are indicated as follows:

in the morning
in the afteenaan
at night

At indicates the location of an event or oumber in the street address.

The movie is at the Stare Theater.
The State Theater is at 405 S. Washingtan Strect.

On indicales the name of the street in the address of the lacation.
The imovie s al the theater on Stale Street.
In indicates a location of an event where the address is already understood.

The movie is in Theater A.
The meeting is in the boss’s office,
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Modal auxiliaries

Following are explanalions of the diilerent nses of modal auxiliaries—verbs that modify other
verhs in cerlain ways. They have the same conpugation 1n alf forms.

Ifyouibefshent!we/they will/can/may/might/could/wauld/should/must
Will can indicate a prediction for the future. The negative form of will is won't.

We will get fat if we eat too much candy.
He won’t be here long—he's Jeaving in a few minutes,

Will + probably indicates what is likefy to happen.

1 will probably be home after midaight.
She probably won't be with rue,

Will is used to ask and accept favors.

Will you lend me yvour pen? Yes, [ will.
Won't is used to refuse to do something.

WUl you lend me 2 thousand dollars? Ne, ] won'L.
Can indicates ability. The negative form of can s can’t.

Present tense: She can conk like a pra. She can’t sing, though.
Past tensc: She could cook when she was very young. She coulda’t sing then, cither.

An alternative way te indicate ability is be able to.

she is able to cook.
She was able to cook when she was young.
She will be able ta caok like a pro when she finishes culinary school.

Can also indicates permission.

Present tense: He can’l go to the movies with us. (His mother said ov.)
Pasl tense: He coukin’t go 1w the movies wilh s
Fulure: He won’t be able 1o o to the movies with us.

May is another way to ask for and give permission.
May we sit here? Yes, vau may./No, you may not.

May can also indicate possibility. Alternative ways to indicate this are might and
maybe + will.
[t may rain wwmorrow.
(v might rain tomorcow.
Maybe it will rain tomor row.

Could, in addition to being the past tense of can, alse indicates a suggestion.
How can [ impress my boss? Yoau condd wear a snit and tie e work.
Cauld is alsa a polite way to ask permission.

Could I boreow a cup of sugar? Ot course. you can/may,
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Should indicates direct or indirect advice.

What should | wear 10 the interview?
You should go hone now.,

He shouldn’t be here.

Pas1 tense: You should have gone home.

Qught ta can be used to give direct or indirect advice. It is not used in a question or in nega-
tive form.

What shoold [ wear? Yau aught to wear a suit
He cught to come to wark an time.
We ought to have been nices to them.

Would is used with i 1o indicate how things could be different under difierent
¢ireumstaoges.

II'T were the teachier, ] woukl make sure the children had fun while leacning.
Would like is a polite way to say what you want,

We would Like thiree ice-cream canes.

They would like denuts.

Would rather is a way to indicate preference. It is often contracted to 1'd, you'd, he'd, she'd,
they'd.

She is teaching genmetry, but she would rather teach algebra,
I'm leaving now, but 1'd rather stay here,

Would can also be a past tense marker, indicating repeated or habitual activety to describe
the past.

When we were little, we wounld go 16 my grandmather’s howse every Sunday for dinner.
I would always play wirth my cousin, Bohby.
Sometimes, we would get inta trouhle.

Must indicates probability. The negative form is not contracted for this mcaning.

He left at four oclack, sa he must he in Chicago by aows,
She daesn't answer her phone She must nol be horue,

Must not indicates prohibition or sleong advice. Tt is often contracted to musto’t.

You must ot put vour feel 0 the table.
You mustnt walk alone afler dark.

Have to
Have to indicates obligation or necessity.

Lee has to be at wotk by seven vicddock.
Do you have to leave sq early? No, [ don't have (o leave. | thought you were
ready for everyone to go home.
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Supposed to
Supposed to indicates advice ta follow a custom.

We're supposed to be seated at our desks before the hell rings.
You're not suppased to text during class.

Wish

To wish means to be sorry that something is not true, It is followed by a verb in the subjunctive
mood. Present tense subjunctive forms are as follows:

The verb Bes nse were for all subjects 1, you, he, she, i, we, they).

(You are not here.) t wish vou were hece.
(We are novin Caldornia.) We wish we were i California.
(e s noutall) e wishes he were tall.

All other verbs: use the past tense form,

(She can't go to the concert.) She wishes she conld go to the congerl.
(1 don't like to dance.) [ wish | liked to dange.
{She dnesn't study enough.) We wish she studied more.

[ wish! indicates that it would please you if something said were really true, even though you
believe that it isa't true.

You're the best student in the class. 1 wish!

How about...?

How about . ..?is a way of making a suggestion.

1 want to ga shapping. How aboui going with me this afictaoon?
Do vou have these shoes in size six? No, but how abaut these? They’re very similar.
Let's say
Let’s say is a way of making a more forceful suggestion.
1 want to 2o shapping. Let’s say vau do vour homewark first.
Can you pick me up at 5 p-m .2 Let'sa say 5:30; ] can't get there by 5.

Oh dear
Oh dear is an cxclamation that indicates you wish somethiog weren't Lrue or hado’t happened.

Oh dear, I dropped my bag and my stull 1s every where,
Oh dear, [ said triday and ) meant Thuesday. P'm so sorry.

Look

Look is an expression that indicates that you want the person you are speaking to to understand
what vou are going to say next.

You gat here late! Look, I said 1 was sorey,
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Listen

Sayiog listen indicates that yiu want the person yau are speaking ta to pay attention to what vou
are going Lo say next.

Yrnu won't belicve what [ just heard Listen, ] don’t want to hear any more gossip!
about Carrie.

Both

Both is used as a pronoun or adjective to refer to any two people, places, objects, or abstract notions.

I invited Todd and Carlos. | hope both of them can come.

We went ta New York and Washington. Roth are fascinating cities./ They are both fascinating
citics./Both cities are fascinating.

1 comaldn't decide wwhich shoes ta buy, so 1 bought both paits.

Though
Thaugh can be used to mean however—indicating that there is an alternative answer.

Are you a good bascball plaver? No, I'm good at hockey, though.
Is he in the band? Nn, he daes play the gnitar, though.,

Have too much on one’s plate

To bave too much an one’s plate is an expression that indicates that somcone s very busy—
probably because of an wnusual project or bappening.

Look—I'd like to help vou out, but we just moved to a new hause. Pm Jezrning a new job, and
I just have toa much on my plate right now,

Right
Right indicates that you understand vr agree with what was just said.
Ain | supposed (e wear a tie? Right.
Yeah, right! is a sarcastic answer that indicates that what was said previously is ridiculous.

You're weaning a tie, of course. Yeah, right! [Of course not!]
] gut all As last semester. Yeah, right! [I don't believe you.|

Perfect

Perfect indicates that you accept a suggestion or offer,
We can discuss this fucther at the Perfect.
meeting lmareoy.
Shall we meenin the cafetena for lunch?  Perfect.
Of course

Of caurse indicates that what was said is agreed to or obviows.

Will you go aver my hamework with ine?  Of course.
(3o we have to work tomorrow? Of cuurse! Ity not 2 holiday.
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No problem
Na prablem can mean that a request is accepted.

Is it OKif ] come in late tomoreow? No problem.
L have a doctor’s appointment.

No problem can also be used as a reply to an expression of thanks. An alternative expressian
with the same meaning is you're welcome,

‘Thanks sa much for Axing my tlat tire. No problem.
Excuse me, you dropped your waller. {h. thank you! You'rr welcome.

5-1

Fil in ecrcl bicenk with the appropnate preposition (in, on, afl.

1. The game is Fairfax High Schaol, the gymnasium, . Saturday
eight oclock the evening.

2. Qur wedding is November Springfield Country Club.

3. The nauguration is 2013 the Capitol Washington, 0.C.

4, The dinner is Friday sixotlogk .. . . - the evening Emily’s
restaurant the back room,

S. Theshowis ______ luly 24 -one g'clock the afternoon the art
gallery Jefferson Avenue Leesville.

| EXERCISE ]
52

Express the following using madal vertys ar their altematives,

t. tYou are a student.) Ask your teacher for permission ta leave the classroom.

2. {You are a teacher.) Tell your students that they are not allowed to leave the classroom.

3. Ask your friend if It is important for him to work today,

4. {You are the boss.) Tell your employee that she is obligated to work tomairow.

5. {You are sick,) Ask your dactor for her advice about when to take the medicine she
prescribed.
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12.
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. (You are a doctor) Tell your patient that it 1s custamary to take the medicine just before a

meal.

. [You are a police officer) Tell a pedestrian not to jaywalk (Cross the street in the middle of a

block),

. {You are a pedestrian.; Ask a police officer if it is necessary for you to wait for a geeen light

before crossing.

(Yo are a waiter.) Ask your customey if he prefers his steak medium or well done.

- . —

Invite your friends to a party at your house on Saturday night.

Ask yous brother 10 plck you up at the airport,

Tell your slster that you refuse to pick her up.

— 8,

| EXERCISE |

5-3
Match the words ar expressions an the first column with the words or expressions in the
second cotumn that hove a similer meaning. There may be mare than one mazch for

eact item.
she prefers a. shecan
she wants b. she cannot
she is able to C shels supposed (o
she has permission to d. she may
— ... maybe she will €. she may not
she is advised to f.  she might
~—— she probably isn't g. she might not
she probably doesn't h. she must not be
she accepts . she mustn't
she refuses J. she ought to
she is advised not to k. she should
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12. .— she is not allowed to . she shouldn't
13.
14,

she |s unable w

maybe she won't

m. she will

n. she won't

a. shewould like
p. she would tather

Q. she must not

5-4

Fifden eqeh blank vith the correct form of the Indicated verb.

1. 1 wish you (be} here.
2. She wishes she (can) . — ...— go 1o schaol.
3. We wish they (will) call us.
4. 1 wish we (have) more time,
5. They wish ( (do nhot) - spend my money on cars.
6. He wishes he (be) back home.
7. Don't you wish it {be) -— your turthday?
8. lwish | {can) tell you the news.
9. 1 wish she {cally . — me more often,
10. They wish she (live) closer to their house.

_EXERCISE |
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1. You dan’t love me.

Write a sentence vsing | wish M mdiCate your dissabisfactian with the statement.

2. My neighbers make a lot of noise.

3. My mather isn't here.
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4. I'm not married.

5. She cant stay here tonight.

6. He won't mowve his car,

— p— — o semm

7. She drives too fast.

— p—  — dp—

2. They come home |ate,

g. | don't have cnough money.

10. Cut house is tao small.

EXERCISE

1. | wish we could take a vacation.

Circie the most appropriate response 10 each questan or remaik.

3. Perfect. ¢ Lopk—we can't afford it.
b. Yeah, right. d.

Oh dear.

2. Wed rather go to the mountains than the beach.

a. Listen—why don't you go to <.
the mountains, and we'll go
to the beach.

b. Look—I'm tlred. d.

3. Can you help me with these packages?

a. Oh dear, | can. C.
b. Oh dear, | can't. d.

4. Are you graduating in June?

a, No problem! €.
b, I'wish! d.

5. Why is your project late?
a. No problem!
b. Of course!

=N

Petfect. Let's say we all go to the beach,

GCh dear. Then we'll all go to the beach.

Let's say no.
Perfect.

You have tao much on your plate.
i mustnt.

| have too much on my plate!
Rightl
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EXERCISE

Match the words ar expressions in the firs] calumn with those in the second cofumn thot
heve a similar meening. There may be move than one metch for each expression,

1 Oh dear. a. Howabour...
A Perlect. b. |don't believe you.
3. Of course. ¢ Imade a mistake.
4. Letssay... d. 1t's OK with me.
5. Yeah, right. e. No preblem.
6. No prablem, f. Of course not.
7. I wish. 4. Pay attention.
8. Look, .. . h. That's a shame.
9. ...... . Listen, ... i. That’s fine with me,
10. Right. ]. Too bad that’s not true.

k. Understand this, ...
. Yes

m. You don't need to ask.

EXERCISE

Write 0 question or rermark for each of the following responses. Ask an English-speaking
friend to check your anpswers,

Yeah, right.

| wish?

QOf course!

No problem.

Right.
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Write the detaits (name of event, day, date, time, Jocation) of twe events: one that you
artended recently and one that you plan to attend in the near future, Ask ar English.
speeking friend ta check yaur wort.

Pask event:

Future event:

EXERCISE

Write a telephone conversation in which you make an appoiniment with a protessional of
some kind {dactor, tawyer, reacher, Susinessperson, erc.) Use ar least eight of the expressions
expdained in this chapter. Ask an English-speaking fiend 19 check your wark.

—— P ool ——

— . - o — — —

——— - —

— —— — "t o —

— - ol ' — —
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Expressing wants
and needs

Conversation: Looking for a new apartment

Recerronist: Good morning! How can [ help you?

Tro: T'dlike to rent an apartment in this neighborhood and wonder it you can help me.

RECEPTIONIST: You nerd 10 1alk Lo Shirley—she’s our go-to agent far apartment
renlals, Heee, I'll take you 1o ber office.

SHTRLEY: Hello, I'ta Shictey. Have a seat and 1ell me what kind of apartment you'te
looKing o 1s it just for you?

Tep: Well, that depends on what's available. 1'd really rather live alane, but if | dan’t
se¢ anythiog (hat works, | could share a bigger place with a friend of mine.

SHIRLEY: OK. First, tell rae what vou have in mind.

Tew: ‘The mostimportant thing is the location, T want to be in the Ly, preferably in
this neighbarhood, so [ can walk (o the university and to the meteu station. [ don't
have a car,

Srikiey: OK, then vou don’t mind if there's no parking space.
Teo: Exactly. But | want a secure building. | aise want it to have a living room, a

dining room, ane hedroom, and, of course, a modern Kitchen and bathroom. 1 don't
rcally need ali the bells and whistles, but I would like 10 have a baleony.

SuireEv: And what 1s vour hudget? | mean, what monthly rent ace you thinking
about, including utilities?

Tew: I'm hoping to And something for about $700 @ manth.

SuircEy: Louk, | can tell you right now there are no decent apartments in this area
under $1,200 a month—and none of them have dining rooms or balconies, There

are modern, secure buildings that are actually near the metro  but they're at Jeast
six miles outside of the ¢ity.

Tep There's oo way I'm going to live way out there. Do you think you could find a
two-bedrowm place closer in for, say, $1,400 2 month? Something ] <ould share with l
my fricnd? ’

SimLey: let me do alittle research this morning and sce what [ can find. I'm not gaing ’
to tell vou that it's impossible, but 1 can't promise anything, either, Give me a couple
af hours ta sce what's put there. [t I find anything worlhwhile, we can go have a look
this afternoon. [n the meantime, I need you to 6l out this fora so [ have vour
contact inforraation. Asa matler ol facl, both vou and your friend will bave to fill vat
an application i order Lo be approved as tenants. 1'm assuming you want a one-year
lease. Ts that night? Oh, one more thing: you don't have a pet, da you?

TEE- Yes, I'm willing 10 sign a one-year lease, and no, | donChaye a per. And I'll make
sure ruy friend gets rid of his dog. He can leave it with his family—they have a place
in the country. I'd betwer gu give him a heads-up right now.
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SHirLEY: Goad. Be sure bath of you hring vour financial and credit inforimalion
with you.

Tro: Right. We'll see you at noon, then. Thank you very much.

SHIRLEY: Se¢ you latér.

Improving your conversation
Need

There are scveral words that indicate that sumething is required. To need is used to require urgent
attention or action to prevent damage.

I need a doctar. ['m really dizzy.
We need to rest. We've heen working for six haurs.
Flowers need water.

Need can also indicate a requirement dictated by someone etse.

1 need six more credits in order to graduate.
The children need w bring peacils and erasers to class.
To beé a taxni driver, you néed {v have a special driver's license.

Tu bave ta ¢an indicate a persunal need or an obligation to someone else.

[ have te get my car lixed.

tle has te work on Saturdays.

You have 10 complele the prerequisites before vou can take advanced courses.
She was speeding and has to pay a $100 fine,

To be required to indicates you bave io do something that is imposed by some sort of
authority.

The childeen are requited 1o do Lheic homework before watching television.
The cadets are required ta wear their uniforms ta class.
This warrani means you are required to allow the palice to search your oftice.

A regquirement is a standard imposed on someone by some soct of authority.

Ability ta speak another language is 2 requirement for this pusnion.
It’s a requirement of the home owners’ association that you keep your yard neat.

A prerequisite is proof of previous instruction or ability necessacy for a certain job, course,
or position.

This course is open to beginaers. There are no prerequisites.
A raastec's degree in business is a prerequisite for this joh.

Want

To want means to have a desire for something and indicates some belicf that it will be attained.

We want to move to 2 better neighborhood. (We're saving vur money.)
She wants to 20 (0 college, {She is trying to ruake good grades in high school.)
He wants an ice crearn cone. (1Ee s gotng to the tce-cream starejardzring ice cream.)
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Would like indicates a desire that tmay or may not be possible to satisfy.

We'd like a house with four bedrooms,
['d like to go on a vacation,
He'd ke to be able 10 visit his facaily at Jeast once a vear.

Mind
To have in mind means te have a good idea of the kind of thing you want.
Sure, I'll help you decorate your living room, What kind of look 4o you have in inind?
1o have a mind to means 1o be strongly considering an action.
He stole money from me! I have a mind to report him.

To mind can mean to nat be happy about somethiong. This is the meaning used i the ex-
ample conversation.

I don't mind poing 10 the swre. I'm happy to do it.
To mind can mean to take charge of a store or shop.

Thank you fur minding the store while 1 had lunch.
To mind can also mean to babysit.

Could you mind the children while [ go to the store?
‘To mind can also mean to pay attention to.

Na, [ won't babysit for your children, because they won't mind me.
Don’t mingd her—she doesn't know what she’s talking about.

'To make up your mind means 1o decide.

Do you wanl pazza ot pasta? Make up your mind!
] can't make up my mind between the SUY and the van.

To change your mind means to have a different 1dea or opinion than before,
] was going ta paint the dining room red, but [ changed my mind and painted it blue.
Never mind means to disregard what was said. Forget it is another way of expressing this.
W hat did vou say? Never mind—it wasn't impartant.
Mind is also a noun that refers to the brain.
At the age of ninety-five, her body is weak, but her mind is still perfect.
A mind reader is someone who knows what someone else is thinking.

How was [ supposed (o know you had a headache? I'm naot a mind reader.

There is and there are
There is indicates that something exists, and is followed by a singular noun.

"There is a gas station up ahead.

Expreszing wants and needs
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There are indicates that more than one thing exists, and is followed by a plural noun.
There are severai gas stations about three miles down the road

Words that indicate that nothing exists—such as zero, no, and not any—are followed by a
plural noun.

We lrave exactly zemd applications lor the position.
There are ne heart specialists in this area.
She doesn’t have any brathers ar sisters.

Likewise, the pronoun that takes the place of these words, none, is followed by a plural vech.

We have throe teachers to contact, but none {of them) are available this week.

Have a look
1o have a look means to make a short investigation.

I Jost my carcing yesterday. DDa you think it I'll have a kook and see if ] can find it
might be at your house?

Get rid of

To get rid of means to make sure to no longer have something,

The car used wo much gas, so we gut rid of it. We sold it Jast weck,
You should get rid of that suit. [t daesn’t lonk gaod on you.

Preferably

Preferably indicates someane’s first choice,

['d bike to buy a new car, preferably ane thal doesn’t use much gas.

Go-to

Go-to is an expression used as an adjective 1o describe a persun, place, or object that people de-
pend on or “go to first” for what they need.

You need a handyman? Call Ron-—he's my go-to person for everything that goes wreng in
the house,
I love Checrydale Hardware. It's my ga-to stare for supplies.

Worthwhile

Worthwhile describes something that has value in terms of time, money, experience, or
purpose.

the translation covwrse is intenstve, but it is ceally worthwhile.
Cancer research is a worthwhile cavse.

Out there
Ot there is an expression that refers to the real world, at the present time.

(30 outand have fnn® There are a Jot of nice people out there.
I'm always careful walking at night. You never know what dangers are out theze.
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Utilities
Utilities include the services necessary for the functiening of a house or apartmment, including

those for water and sewage, heating, air conditioning, electricity, and somctimes trash collection.

Some apartment buildings include the cost of utilities in the monthly rent, and some don't.

All the bells and whistles

lhe expression all the bells and whistles refers to the most modern, up-to-date—usually
expensive—Ieatures of homes and other buildings that are either new or recently remodeled.

The apartracot has all the bells and whistles—a soaking tub with jets, multiple showerheads,
granite countertops and stainless-siee] appliances in the kitchen, encrgy-efficient
appliances, and many mare exclusive features.

Country
Country can refer to a nation,
¥What conotry arc you fram? rm fram Colombia,
Country can also refer to the areas that are distant from cities, often where there are farms.

We like ta go to the country on weekends, to ger some peace and quiel.

A heads-up

A heads-up is a warning that something is going to happen, so that the other person will be
ready.

Hey. Mom--['m bringing a friend home for dinner and wanted to give vou a heads-up.

Say
Say can introduce an example of 3 possibility.

I'my sure vou can gel somevne 1o pick you up. Why doa't you ask, say, Rosita or Laura?
Why den’t you paint this raom a boghter color, say, vellow or green?

In the meantime

In the meantime indicates 2 period of time between two events. Another word with the same
meaning is meanwhile.

1t will be a big belp if you go to the store and get what we nced tor dinner. In the mecantime,
I'll set the table.
Joey had to go away tor six Inonths. 1n the meantime, Julie went to classes and learned to <ook.

One more thing

One more thing is an expression used at the end of a series of remarks. It could be something
important that you afmost forgot to say or a guestion that you almaost forgot to ask.

OK, nuw, go v schuol Mind the teacher, ey to finish all your work, and don't pick fights with the
other kids. One mare thing: don’t forget to thank the teacher for helpiny you with your math!

Sa, doctor, I'll take the medicing you gave me and go to physical therapy. One more thing—
when do you think I'll be able to go back to wurk?

Expressing wants and nceds
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EXERCISE

Fiil in each biank with an appropeate word ¢ expression from this chapler,

GetuprWe . . _ . he at the airport hy eight o'clock
Da you anything from the drugstore?
. Y'm working hard because | . - —— 10 save money to buy a house.
. Are there any for this course?
. Waiter, we .. - es = — — — toorder our meal now.
He fell down the stairs! He — -. - anambulance,
Please, — .. _ _ _ _____turning the music down?
In the muilitary, youare . _ _. _ . nbey arders.
. Writing a ten-page paper is one of the —. —. ofthis course.
. Whacdo | —. do to get 3 ficense?

EXERCISE

Match the words or expressians an the fiest colurmn with those in the second column that
have @ similar meening. There may be mcve than one match for eath expression.

have to a. babysit
want to b. bein charge of the store
hever mind ¢. berequiredto
——.. . DQtcare d. change your mind
— ot be bothered e. focgetit

-~

have a new opinton have a gopd mind

- be intelligent 9. haveamind to
- — mind h. needto
decide i. aotmind

j- payattention to
kK would like to
l.  wouldnt mind

m. make up your mind
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“EXERCISE

Circle the most appropriate response 10 each questan Of reinark,

1. There are no decent men for me to date.

a. Come on! Thete are lots of ¢. Make up your mind,
worthwhile men out there.
b. Give me a heads-up. d. Never mind. Hes our go-to person.
2. The utilities will cost us a fortune.
a. l's a prerequisite. ¢. Still, the house is worthwhile,
b. Have a look at the basement. d. II's gut there.
3. Why don't you consider a tap to, say, the Caribbean or Hawaii?
a- It's not a requirement, ¢. | need a heads-up,
b. One more thing, it's in d. | wouldn't mind that,
the country.
4, He's our go-to mechanic,
g. | need to talk to him, ¢. | have a mind to drive home.
b. Get rid of the car. d. This is worthwhile.
S. This house has all the bells and whistles,
a. | don't see any hells, c. I'llmind them.
b. It's out there, d. Butit's in the country.

EXERCISE

6-4
Write a question ar remark for each of the follawing responses. Ask an English-speaking
frierad 1o Lheck yours work.

Give me a heads-up.

it's definitely woethwhile,

Prefecably, in the country.

Let's have a look.

P e e i o o

We wouldn't mind.

Expressing wants and needs
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I've changed my mind.

How about, say, a ring or a necklace?

None of them are here.

She’s our go-to travel agentL

10,

Get rid of ir.

EXERCISE

1. to babystt

1. to investigate

3. to feel like doing

Write @ word or expression from this chapter for eoch definition.

-

4, zero

5. to throw out

6. towarn

7. 10 haye value

4. between now and then

9. to have a new apinion
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10. heat, elecrricity, water

11. Oh, | almost forgat . . .

12. not the ciy

13. trusted source

14. far example

15. forget it

16. the brain

17. ohligatory

18. requirement for beginning

19, modem features

20. 1n today's waeld

66

Answer the folfowirg questions in <complete sentences. Ask an English-speaking friend to
check your nnswvers,

1. What de you want to accomplish in the next five years?
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2. What do you need to do to reach your goals?

. What do yau bave to do this week?

. What would you like Lo do this weekend?

el e * &

. What chores do yau nat mind deoing?

68 PracTir Maxss Prrerer English Conversation




Making requests
and offers

g

Conversation: Helping a classmate

hyt: Hey, buddy, can I ask you 3 faver? }

Arr: Sure—what ¢an ] do for vou?

fi: [ wonder if you'd be willing tn lend me your bielogy notes. ] missed a
couple of classes when [ was sick, and now I'm totally lost.

Acri: OK. Why don't we go to the library and copy my nolchook and then go to
vaur place and go aver the lessans. 'm acing hinlogy this semestet, so I'm
sure [ can get you back on track,

Later:

[im: Ch, man, that will be a load off my shoalders. 1 can't thank you enoughs,
Aca: Glad ta belp. 45 a matter of face, 1 have a faver to ask of you.

Ji: Oh yeah? Don't tell me vou need more advice ahout your giclfeiend!
Acr: Well, not exactly. T that her sister is coming up lor the weekend, and

1 need to find het 4 date. Any chance vou'd go out with her on Satucday
aight? We'd all lour go Lo the thealer and then vut to cat.

Jtm: Laak, | alrcady agreed to go to the movies with Ben. But how about if
Tinvite her to fro to the movies with us instead? Of course, afteeward we'd
grab a bite w eat, bul it won'l be anything fancy.

————_————c. o
e ,

P e

ALl That sounds great to me. Let rue sew what Jessica Lhinks about it, and [l )
get back to you ASAER
Jua: Good. 4nd by the way. thanks aguin for the help with biology. T think I'm :
an 1op of It now, \
ALr No problem Don't hesitate to call me it you have aoy questions. !
Jise: Thanks, huddy. See you later. i
Improving your conversation \

Making requests

A direct command is the strangest way to request urgent allention.

—

———,

Take her to the hospiral!
Let us rest!

Call the police!

Help me!
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Can you can also be used to request attention to a need.

Can yau get ne to a hospitai right away?
Can you cail 1he police?
Can you help me?

A direct command for assistance in attaining something you want (rather than something
vou need) is considered rude. Can youw is also a little abrupt,

Will you is the mest direct way to request what you want and should alwavs be preceded or
followed by please.

Wil you please take me to the airport?
Please, will you bring rae a glass of water?

Coult you (please) i a more polite way 1o request what you want.

Could you babysil tor my daughter Lhis weekend?
Could yonm tet] us how i get to Main Steeet from here?

Would you (please) is an even more polite way to request what you want,

Would yau (be able ta) mow the lawn far me this weekend?
Would ynu 1ake me to the store this aicrnoon?

Would you mind + -ing is the most forimal way to ask someone to do something for you.

Would you mind lelping me with these packages?
Weukl you mind telling us how to get to the main highway?

Wauld you mind if + sebjunclive is a very polite way to ask permission to do something,

Woul you miml il I burrowed your car?  Wo, you £an use it for a couple of hours.
Would you miod if we staved ane
mere night?

To mind can mean not be happy about.

(3o you mind if t use your pen? No, Idon't ming,
Do you mind if [ borraw your car? Yes, [ do mind! You may not borrow it.

A favor is soroething that someone does to help someonc clsc ow,

Will you do me a favor? Of course. What do you need?
Would you mund if | asked you a favor?  Of course not. What can [ do for you?

Offering assistance

Several expressions are used to offer a favor or assistance.

Pl + verb indicates that you are taking action in an emergency. An alternative way to express
this is to use the present progressive tense.

Y1l 1ake you to the hospital.
I'm calling the police.

Would you like to + basic vezb or would you like me to + basic verb can be used when what
the person needs is obvious but not urgent.

| see you're lired. Would you like to sit down?
1 see you need a ride. Would you like me 1o take you home?
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Let me know if 1 can help you or I'll be glad to help you are formal cxpressions used by
receptionists, secretaries, salesclerks, or other people whase jobs involve providing services to
the public.

The doctor will be with you shortly. [n the meantime, Jet me know if 1 can help you.
Feel free 10 Jook through our merchandise, and if you sce anything you like or have any
queshions, Il be glad 1o help yon.

Can 1 help you? is a way to offer assistance to a stranger in need. An alternative expression
is Let me help you.

You look lost. Can [ help you?
You took quite a fall. Let me help you get up.

How can 1 help you? is a way to offer aysistance to someone who seeros to want something,
An alternative expression is What can I da for you?

I'm the doctar’s receplionist. How can T help you?
I see you're waiting for a salesperson. Whal can [ do fur you?

is there any way [ can help you? indicates a sincere offer of help to someone you koow well.
Alternative cxpressions arc [s there anything i can do for you?/is there anything 1 can do to
help?

Mam, | know you're not feeling well. [3 there any way I can help vou?
$o you're moving to vour new house next week! Is there anvthiog I can do te help?

Oh yeah

The expression oh yeah can have different meanings, depending on the intonation. [n the exaraple
conversation, with ascending intonation {from low to high), it affirms interest in what was just
said. Following is another example:

I'm leaving for San Francisco tomorrow  Oh yeah? What are you gaing ra do there?
moening. How long are you staying?

When oh yeah has descending intoration (from high to low), it affirms previous knowledge
of what was just said.

C'raon, fet's eat lunch, I thought vou were Oh veah, | forgot
having lunch with Tom. about that.

It's (just) that. ..

1t’s (just) that . .. is an expression that precedes an explanation of something just mentioned or
questioned. It indicates that the speaker cxpects the hearer to vaderstand and accept the

explanation.

Why dida't vou turn yonr paper in Cm sarry, prafessor, it's that | had 1wn exams
on time? and three ather papers due last week.

Another way to express this is the thing is, . . .

Why don't vou evér wash yaur dishes? The thing is, T always seem to beia a buery
to go semewhere.

Making requests and offers

71



Date

A date ix an appoiniment with someone —often for the prospect of a romantic connectivn—for a
social occasion.

I'd ceally like to go 10 dioner with you un Friday, Rita, but | have a date with that new guy at
waork. e invited me to go o the movies with him.

Totally
Totally means completely, 100 percent, very.

O, the party was tutally awesome.
We were totally contused by his ¥xplanation.

Be willing
‘To be willing 1means to accept participation in an activity.
Are you willing to pick me up at Sure, what time does your plane land?
the aicport?

He can move 10 Lus Angeles if he wants
to, but I'm not willing o guit my job
and go with him.

Back on track

To be back on track means to be back to normal afier a difficult period.

Tran missed three practices after he sprained his ankle, but he's been doing extra traming,
and nuw he'’s back on track with the rest of the team.
The divorce was hard, but Phil is now getting his life back on track.

On top of it
To be on top af it means to fully understand something or to be able to handle something,

The raath course is hard, bul ! think he's on top of it.
There was a Jot ta learn in my new joh, but now I'm on top of it.

A load off my shoulders/mind
A load off my shoulders/mind is a big relief from cesponsibility or worry.

When Jan offered to take care of my mother, 1t was a huye load off my shoulders.
The othier driver admitted that the accident was his fault, and his insurance company paid
for my car cepairs. That sure was a load off my mind.

Miss
To miss can mean to not he able to attend an event or participate in normal activities.
I'm sorcv I missed vour party. I was Yeah, and you missed the chance to meet my
out of Lown. cousin from St Lowis,
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He missed a week of work when he was sick.
You played the wrong cazd. Now you have 1o miss your hurn,

Miss can also mean to arrive too late for a form of public transporctation.
We got stuck in traffic and missed our plane. Now we have to reschedule,

Miss can also mean to feel nostalgic or sad about a person you havent scen, a place you
haven’t been to, or an activity you baven’t participated in for a while.

I miss you, 1 miss Atlingten, and T miss hanging vut with you guys.

Miss cao also meao failure to answer a question correctly on a test or to connect with a bail
{or uther vbject) ina game.

She missed six questions on the 1est and failed it.
You'd better get vour eyes checked—you missed the ball three times!

Go and come

1o go nmeans to move from here or there to another place.

1'm going 10 the airport wiught.
When are you going w Colorade?

To cume can mean {u move fram there to here.

(1 am at work now.) I'm coming to work carly tomor raw.
() am in Colerado.} When are you coming to Colorada?

To come can also mean to move from here to there—when the person you are talking to is
expected to be there,

(1:am at work naw; you are at hame ) I'm coming home early this atte;nonn.
{1 e in Virginia: you ace in Colorada.) I'm coming to Colorado in August.
{We are both at the office.} I hope vou ¢an come (o the party at my house next week,

Tor go awer can emphasize that the muvement from here to there or te another place is short,
Cic vver 1 youe avighbor’s house and see if she 1s at hame.

To go over can alse mean (o read or review something 1n order to understand or eemember
it hetter.

I'm going to go over my notes tonight. We have a hig test tomarraw.

‘lo come over emphasizes that the movement taward you ar toward the persan you are speak-
ing 1o is short.

I'm a little scared, Can you come aver?
Het friends came over veslerday and staved all aftetnoon,

Come on aver is ao informal invitation that emphasizes that the distance is really short.

| hear aJot of nose coming Come on over and join the party!
fram vour house!

Making requests and offers
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To go ahead means 1o continue with onc’s plans.

Ut ceady to leave. Then go ahcad!
We'te going ta scc 1hat horror maovic. Go ahead. But don't say 1 didnt warn you.

To go ahead and + bask verb means to encourage someone to do sormelhing he or she may
be hesitating about.

I'm nat sure about this car. Go ahead and buy it. s & good deal.
To go ahead and do something is also a way of saying that you are going to do it right away.

Will you send me mere information QK, U'l] go ahead and e-mail you our
about your products? brochure.
I'm going to go ahcad and make
the reservation for seven otleck.
Ace
To ace means to get a very good grade with little effort.

I didn’t know he was so smatl, He's acing tesgonometry.

Fancy
Fancy 1s used to describe something elegant, possibly with intricate details.
She wore a very fancy dress with |ots of ruffles and bows,
[t was a fancy party. There were flowers aad candles everywhere, and there was a seven-
course, sit-down dimner lor roore than a hundred guests.
Any chance...?
Any chance . . . ?is used to ask informally if something is possible or true.
Ay chance you have a lawn mawer [ could borrow?
Any chance we could get together for a cup of coftee?
How aboutif...?
The expression haw about if . . . ? offers a suggestion for action by one or more people.

We have a Jong weekend coming up. How about §f we all go to the brach?
1 know you don’t have enough maoney to buy the car. How aboul il I lend it o you?

I'll get back to you

1’1l get back to you is a promise 1o find information for someone and contact him or her as soan
as you have it

I don't know how much the real estate tax on this house is, but I'll find out and get back ta
vou right away.

ASAP
ASAP mmeans as soon as pussible.

Call me ASAP. [ have to make up my mind tonight, and [ need your advice.
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Instead

Instead indicates a replacement for somethiog else. T is placed affer the word that indicates the
replacement.

We thought abuut going w the beach, but went to the mountains instead.
Instead of is uscd &efore the replaced alternative,

He bought a truck instead of a car.
We went to the mauntains instead of going to the beach.
Instead of gning to the heach, we went ta the mountains,

By the way
By 1he way mntroduces a new tapic or a change in subject in the middle of a conversation.

Yes, | really like my new job. By the way, have vou heard from Kevin?
Sophia said she wouid take vare of the dop while we're awav. By the way, are vou still willing
to water the plants?

Don’t hesitate

Don’t hesitate is a way to indicate your willingness to be available for someone.

If you have any questions about this contract, don't hesitate to call me.

See you later

See you later is an informal way of saying good-bye. Alternative expressions include see va/later/
bye/ciao.

OK, I've gotta 1un. See you later,

EXERCISE

7-1

Circle the most appropriate expression for each situation.

1. You are ready ta order a meal in a restaurant. You say to the setver:

a. lwant the chicken. ¢. Can you bring me the chicken?
b. Id like the chicken, please. ¢. Would you bring me the chicken?
2. A woman has just fallen down and cannet get up. You say to someone with a phane:
a. Wowuld you nmind calling < Would you like to call an
an ambwlance? arnbulance, please?

b. Could you call an ambulance? a. Call an ambulance!

3. Your car has broken down and your cell phone's battery Is dead. You say to a stranger:
a. Would you mund if | bortowed ¢ Let me use your phone!
your ¢ell phone to call my
mechanic?
b. Hey, can | horraw your phone?  d. Give me your phone, please.

Making requests and offers
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4. You are wlking with your academic adviser at the uhiversity. You say:
a. How many credits should | get <. How many credits could

in arder to graduate? | get in order to graduate?
b, How many credits may | get d. How many credits do | need to get
in ordes to graduate? in order to graduate?
5. A wow ruck has come to take your <ar to the mechanic’s garage. You say ta the driver:
a. Would you like ta give me c. Can you gave me a ride ta the garage?
3 nide to the garage?
b. Give me a ride to the garage! d. I'm willing to ride with you o the garage.
6. A pollis being waken concerming an upcoming election. You say:
a. ! need Walters to vin. . | would want Waltars to win.
b. | have ta have Wallers win. d. | want Walters to win.

e
EXERCISE

vérite an approphicte queston or canumand for earh situation

1. You want the lady in front of you in the theater to take off her large hat 50 you can see.

2. You want to borrow a ladder from your neighbor.

3. Youwant a friend to lend you 520,

4. Yau want your brather ta lend you $20,

S. You are in Washington, D.C. You want a stranger on the street to give you directlons to the
White House,

$. You want to borrow 3 pen fcom your classmate.

— p— ——— — S

7. You want the fire department to come to your house o put out a fire.

8. You want a taxi ddver to take you to the airport.

— —
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9. You are in a car with several friends. You want the driver ta drop you off at the next cotner.

10. A friend is giving you a ride home. You want him to turn right at the next stoplight.

EXERCISE

7°3
Write an appropniate question or stetement offening assistance for each af the follawing
sttvattans.

I. An gight-year-ald boy has just fallen off his bicycle and scraped his knee,

2. You are at a party with your small child who will not stop <rying and wants o go home.

3. Your best friend is having a party for one hundred people at her home,

4. Your brother dido't get 3 paycheck last manth,

5. One of your coworkers seemns to be having a heart attack.

6. Your neighbor is going on vacation for two weeks.

7. You are a sales assistant at a shoe store. A customer is lcoking at several pairs of shoes,

8. You are a cusiomer servlca representative at a large company. A woman has just
approached yaur desk.

9. You and your wife discover thal your car has heen stolen.

10. A cauple of wurists ook Jost.

Making reguests and offers
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EXERCISE

Moatch the words ond expressiens in tie Arst column with thasen the second cofurmn that
have @ sirmitar meening, Note: There may be more then ane match far each expression,

1. _____. bewilling a. answer incorrectly on a test
2. ace b. be bothered

3. mind ¢. behappyto

4 ______ bebackonuack d. be sad thinking about

5 come qver e. get a good grade on a test
6. eemm GO OVEL f. get over a difficuit peried
& miss g. have under control

8 —  _beontopaflt h. lose an opporturity

not arrive oo time for public transportation
j- not attend an event
K. noct be happy about
l.  not mind doing
m. recaver from lost time
n.  review

0. wislt a neighbot

Circle the most appropriote respanse (e fach queshon ar remark.

1. Hurry up! | don't want to miss the traln.

a. We'll be back on track t. We'll go ahead and walk.
b. You'll miss me. d. Ga ahead without me,
2. Good news! The judge dismessed the lawsuit against you.
a. Don't hesitate to call me. €. I'montop ofit.
k. That's a load off my mind. d. I'm back on track.

3. You missed ten gut of twenty questions on the exam,
a. Any chance you can help me? <. That's a load off my mind.
b. Do you mind? d. laced it.
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4. Are you willing to work harder?
a. I'lf wark in¢tead. ¢. I'll get back on track,
b. By the way, don't hesitate. d. I'm not on top of it.

5. Do you mind ) f I call you?
a. That's a load off my shoulders. c. Of course nat. Don't hesitate,
b. Go aver there. d. Oh yeah?

EXERCISE

Write an onswer for each of the falfowing questions, Ask an Engish-speaking friend to check
YOUT UNSWETS.

1. What do you do if you miss a bus, train, or airplane?

2. Do you miss a person or place? What does it fecel |lke?

3. What do you do il you mlss a question on a test?

4. What do you da il you miss a class or a day of work?

5. In what games can yau miss the ball?

[ EXERCISE ]
7-7

Wiite a question or remark for each of the following answers. Ask on English-speoiing friend
to check your work,

| L m e

Gor ahead. | don't mind.

Don't hesitate ta call me.

That's tatally awesome.
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4,

That’s a lcad off my shoulders.

What can | do o help you?

I'll call the dogtor.

I'll came over nght away.

Sure, I'll go aver it with you.

Von’t miss this opportunity!

The thing is, I've been really busy.

Write a conversation between Iwo people in which both ask for angd offer favars to each
orher. Uise ar least @ight of the expressions expluined in thhis chapter. Ask an English-speaking
friend to check your wark.

— l— i+ e "
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Get ready to

A Listening - In a restaurant

1 §#i Listen to these questions.
Tick « when a waiter might ask
each question,

4

et BT L - o

)
h

2 €51 Listen again and match each
guestion (a~h) with a reply (1-8).
I Yes, I've booked a table for eight ofdiock ]
Mo, thank you. 11 keep it with me. 2]
i, yes, pleasa. it's very nice. [ ]
Yes, it's wonderful, thank you. [[]
Mot yet Can we have a litle more time? [ ]
Mot for me, thank you. I'm fdl. []
O, it loobs. lovely! Thank you [
Yes, please. M have an orange juice. [

]

I =d O LT o5 LW

14 [§ Soclal and Trawel

f‘.

3 €3 Look at these three short conversations. Try to
guess the missing words. Then listen and check,

1 Custamer: Hello || beoked & table  for séven o'dock

The name's Kata,
aiter: Ah, yes, Follow me, please,
I Waiter PIEYOU e 7
Cussomer  Yes, for il  U'd like the soup, please
Iaiter And for Your e ?
Customer: 'l hawe the salmon, thank you.
Waiter: Mery good. And would you like 1
Customer:  lust some minesa! water, please.
3 Waiter: Would you like __ ?
Customer: Mo, thanks. Pmfull. Canlhawve o,
please?



Focus on -
describing faod
the positive adectves o desosibe food,
and negative ones.
tender  bland chEpy ey greasy
tough  underdone  fresh  fasty  overcooked

Think of one jood that i ...

Can I take your coat? | O

YWaite 5 {steak), F {potasoes) or F (fish) next to
each word. Sometimes maone than one ans«er

i possible.

rare 5 steamed safdad

baked _ rmedium ___ roast ___

fried wellkdone . mashed ___

bosled prilled ____ (stir / deepiied __

B Listening - Deciding what to have

1 €43 Imagine you are on holiday in Rome.
¥ou go to a small café for lunch. Listen to the
waitress and tick « the dishes she describes.

" Filberie

Via dei Gracchi 71, Roma

Antipasti / 5tarter
Bruschetta 2 R
Caesar salad

hinestrone soup

Piatti principali / Main course
Risotto Mapolitano
Pedley Toscano
Ravioll Filberto
Salrmane al Brodo
Bistecca al Norte

Dolce / Dessert
Twamisi

Chiocalate tart
Cheesecake P

Coffee or Tea

SR . ERAE

€23 fsarvice not nciuded)

2 € Write the letter of each expression (a-e)
next to the correct dish in the menu. Then
listen again and check,

a very light
b quite sweet
€ very tasty
d & fitle salty
e very fender

Sound smart

the schwa /5f

The schva is the weak vowel sound in an unstressed

silable and is pronounced S/, |t is very common in

spoken English

1 W Listen to these words. Notce the scha
berider medium  under-done

wonderhul  salmgn SUEDE

2 ) hiow [isten 1o these words, Lingdadine the schwas,
wartef resenvation  potato

pasta sEarter popular |




~' Can I take your coat?

C Speaking - After a meal

Speaking strategy: Offering to pay

1 Look at these short conversations and notics
the expressions in bold.
A Let me get this, will you?
B: Mo, it's on me

A Shall we spin the ill?
B Mo il get it. This s my tread.

Did yvou know ...7
Togpdii the bl means to shara the coat equally. [t
inalso called to g0 Dt Ttis qeiite comion for

pieaple, espacially young people, to go Dhekeh
ircmany English-speaking coumiries.

Speak up!
2 What do you think B is saying in this

conversation? Write your answers.
A O, kook, Here's the Bill, 1 get it

B ke S T e B
A el shall we at least split it?

B e
A Thanks very much
B s e

3 €6 Play the recording and say your answers.

D Speaking - Dealing with problems

Speaking strategy: Complaining in a restaurant
1 #4657 Match each complaint (a~f) with a response [1-8).

Then listen and check,

Extuse i These carmoks ane almost aw. [

— b L Fu e

Sarry, but | asked for the bill ten minutes ago. [

==

rmain courss!
I'll find out what's happened ta i,
(O, dear. IT get somie more for wo

Sanry, I'll bring thermn for you nows,
I'm adraid not Weould a cushion do?

ooun B L ks

2 Look at the complaints (a-f) and find:

3 an EXprEssion you can use 1o get the waier's atienbon,

b two expressions you can use 1o help you complain potely,

16 /& Social and Travel

We've been wiasting for our drinks tor ha an hour. [§]

Somy, sir. | forgot to mention it Would you Bke to order a differem

Soemy, sit |'H bring you another ane as quackly as possible,

Speak up!

3 4417 Play the recording again and
take the role of the customer. Try to
speak at the same time.

I'fry afraiel | asked for it rare, but thes steak is virually well-done. [] 4 Imagine you are a customer in &
| hiddr't kroww this dish bad nuts i it I'm alfergic to them. [ ]
Dan't o hawe any high chairs for children to sitin? [

restaurant. Lock at these problems.

Think of what you can say to the

waiter. Then say your answers.

fuample: &

Yo say: Edcwse me, My soup is cold and
the bread i radtier bord as well.

& Your soup s cold snd your bread is rather
hard

b You'vwe been waitng for your mam course
for tweenty mmubes,

£ Youdan't bk the wine, You think if's
‘eorked’

d The vepetables are undercooked

& You thnk the Bl & wrong, You have been
charged too mudh

I You asked for sparking mineral water, but
wirn e il maineral water

7 You asked for green salad, but it has tomato
i iE. You are allerge to tomato

b Your glass of minemnl water is wam



Can I take your coat?

1 & 68 Martin Vickers is a TV food critic. He is talking
about two restaurants he has been to recently. Listen
and complete the review form.

—
| e Big Bsistro — i
Atmosphers Mu’ Average | Poor
Sarvice Goond J Average | Foor
Food qualrty Good / fomrage / Poor
Walue for money ~ F1g
| Zals Tha
ALITOSE e Good [ Average [ Foor
Servica Good £ fverage [ Poor
Food dquaity Good [ Average | Poord Make a group-and mle play 2 comasstion in
Value Tor mondy — b restErant.
, Custormers: Ask about the dishes on the
2 § 4 Listen again and complete Martin's notes. ments and decide what 1o have
T VR R W T T T b I 4 Undortunately the mes and the
S O A i i Sl Al I A R g sEnice ane ol veny good, 50 vou
il A e s o e Shie A b o = wall need to complain,
The Biy Birtro Water; Weloorne yaur customers, Eglain
’:"”:r';"r’-'“‘“"* guite _sopfisheated the dishes on the men, ke el
e e

gt Mg bl wrder and seree the food

Manager:  Deal with any peoblerms and try to

Foodt .. ... Wwsmbhd ., M=k ;iihet keep the custamess happy!
........................ potrioet ~iF
Tl
Lok Thei
Abrodoharys oo oo 0w L oo , Go o the BERC Learming Englich website and
Stebh very ... type 'restaurand listen’ in the search box. Press
Sapebopy Lo enter. Then choose a link that interests you,
Food: whiobebaly . . lowpwery ., Cormplete any exercises
L B R b o bl coukAworidsenice)
g5 CTRENT R S keamingerglich/
Can-do checklist
- ~ “
Tick wehat you can do. ( Can do Weed more practice
| can undesstand explanations of dishes on a menu.
| can offer to pay.
| can complain efecely if there i 8 problem
| can understand restaurant reviews,
5 .

17



Get ready to

A Listening - Explaining your
requirements
1 & #5 Oleg has just started work in Dublin, Ireland. He is

looking for a place to stay and decides to phone an agency.

Listen and answer the questions,

a [ he paing to share ar live alone? __
b Dioes he want to rem of by & propeny?

2 W8 Listen again and complete the form on the right.

3 W& Now listen to the second half of the conversatian.
Tick + the property he decides to go and see.

74 Morth Foley Road, Deblin 21 hyy Coust, Dublin

To Let: €1,250 per manth Ter Lt €1 200 per meonth
2 bedroams, 1 bathroom 2 bedmoms, 1 bathroom
Fumished [ Fumished []

124 layee Street, Dublin

T Lzt & 1,400 per manth

5 bedmoms, 2 tathrooms
Fumshed []

18 [ Social and Travel

Carter Proparty f
Management Lid. L ]

Clinnt requiramants form

Type of peapety: Blat / house
Licatinn: ©

I-'F.‘:t: Npg | H.-
Smmakar Bas f No




I'm looking for a flat

al

L=

B Speaking - Finding the right property

Speaking strategy: Asking about
altermatives

1 Match sach statemant {a=a) with a response
{1-5L
a Do vou have anything with & larger garden?
|5 there anything aweay frorm the main mad? [
Don't you hawve armything cheaper? [
Vil rather have sormething near & better schoal. [
rd prefer something doser to the city cenre. [

[ =T =

That's the most central one we have

Thers's ane in Hobart S4reet. That's very quest

Wi bt ane near the Rilays School That's a good one,
e This e has nearly half an e

I'rm afraid nol, That's the least expensive.

N e kel R —

2 Underling the phrases in the statements (a-e)
that you can use:

— 1o ask sbout alternatves.
~ o express & preferende,

C Listening -

Fisinces
a Hews asach o5 the rard T
b Inhir i T reat dlue
¢ sy sich dagesit s reguradl?
d WAl 1 gat all pay cleposdt baek?
& A hdls nalolen |

2 ¥ &1 Listen again and answer sach question.

Checking the financial side

1 ##z1 Look at these questions. Then listen to this property
agent in the US. Which questions does he answer?

OO00s

Speak up!
3 Imagine a property agent is showing you

warious properties for rent. What can you say

in the situstions below? Say your answers,

Example; &

L{ TR TTY It's mice, but it's o bt small, Do ueu hove
anybiurg o libble ld.rglu-l'?

a Senall — banges?

b Miisy riegghbourbiood

¢ Mo garden

d Mo garage
e Ton expensive

Foris o

rfi_-“‘i. !
coimparatives and suporiatives S
Compiete the sentences using the companaine |
or superfatie form of the wonds in brackets.
a Id like something with a ____bigger . (big) garden,

it possinee,
b The one on Park Avenueis .

(epensied of the thees.

o | thenk ths one is o fpood) tham the
othess

d Con'tyou have amting ... {(nean)
the s=a?

g Theonewthe  ___ (nice) one we've seen,
Do you have something whichis . ;
[coreertient) for the shops?




3 I'm looking for a flat

D Listening - Making sure of

the facts Tantocy agresaant
1 # &3 Read these questions. Then listen | How long o= the roptal dgreenaet?

to the property agent's replies. Write
the letter of each reply (a—f) next to the

cormect question.

2 Wall the reet go e |

3 l= mprdree achicled? e

o Can 1 sub-lgt7 L

5 Ho axich petice svst 1 g F 1 wasd o
te leduy sariy?

& Wwiheo de | contact if There = & prebles?

2 # &2 Look at the statements below. Tick « True or False for each
statement. Then listen again and check your answers.

Tnee  False
a You need to givwe two months’ notice. [0 B
b Conents insurance is not induded. ] O
c The rent may go up after the lease expires. 0 O
d You should pay for repairs yourseli 1 O
g The rentad agreement starts from the day yvou moee in i M|
I You will be evicted if you break the terms of your tenancy agresment. 0 [

E Speaking - Getting what yvou want

Speaking strategy: Making
requests and asking for
permission

1 Look at the expressions in bold

below, Which expressions can
you use:

o b sk perrmsion fo do something?
b to sk someons o do somethng?

Is it OK if | hawe broadband installecd?
Could you send someans o repair the
oocker, pleass?

Would you mind i | gof cable TV
Would you mind fxbng 1he tapin

the bathroom?

I was wondering if | could paint the
kitchen a different colous

20 [ Social and Travel

Speak up!

2 Imagine you have just moved in to a rented flat and want to
make some changes. Think of what you can say when you call
your landlord to ask permission. Then say your answers,
Envasmple; o
Tou say: Winild, wu mind, OF | poeted. the lounge. white? It's qreen ab dhe

mommerd and, I'd, Lke somedhing o LBl brighter,

Loumge preen — whils
Satefite TV

Chamge phone compary
Nesw aofa

Broadiand Interne

R =S5 I = o -]

3 Mow imagine that you have discovered lets of problems.
Think of what you can say to ask the landlord to fix them.
Then say your answers,

Exomgle: o

Tow say: Coald, you sened. someone b0 ripder b washuy] micking, ploase?
it's stopped. working.

a The weshing machine has siopped waking,

b our bedmoom wandow is bioken

¢ The heating doesn't work property,

d

e

The garden & a mess.
The front doortell dpasa't work,



. e % 3 .1
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# B8 Lucy and Samir are tenants in the same block of flats
in London. They each have a problem and call the rental
agaent, Mr Lea. Listen and complete the chart.

I What's the problem
2 When did it start? B "
3 Whal doss M Lee peomisel ©

Ly oy Ry o "B LET: e J—— T 1T —— T .
G vy el IO UYErcComing LI CULACHE

Speaking strategy: Making your point more forcefully

1 # #= Listen again to Lucy and Samir complain to Mr Lee.
Tick « the expressions you hear.

| really must inzist that you do something abaut this immediately. [ |
I'm not wery hapoy about this at all. [
I'd like: $o kniow whiat you are going to do about it. []

Speak up!

2 Imagine you are a tenant with the following problems.
Complain to your rental agent and make your point forcefully.
Use the expressions above and say your answers.

Example:; a

Tou pa; |obold yow four dags ago thak the roof in ey bedroom Leaks, bt
rebedy has been bo repair @b gek. I'm ok very hagpy about this ad
all, When ore Yol goirg ko serd someses b5 fix &7

Rood in bedmom leaks {told four days apo)
Smoke sdarm broken (told ted weekE apod
Gardening not done (for two months)
Kitchen sink blocked (since last week)
Saw mowse in kitchen (last night]

(LT = T R = ]

I'm looking for a flat

Wark with a parines, One person is

tenant and the other is & rental agent,

Tenant  You meved o youe
apartment st month, These are
some things you woulkd e o
charge and there ane #so some
probiemes you want your landlond to
fis. You call your landloed

Rental apent:  Listen o your tenant
and responsd 1o each request or
cormphart,

G0 fo wewgooglecom and fyps

revitwng accommadaiin beer in the
search bow Choose 2 knk and walch
ar listen to ey mdonmstion you find

HHHHHHAHHHH Y

Can-do checklist

=
Tuck whiad wou can dio Can do Need move practice

| can explam my accommodation requiremesnts.
| can ask abaut alternatives io help me find the nght place.

| can ask detailed questiors about costs and legal requinements

I can deal with problerms and complain effectively,

21



Get ready to

(n) a piece of paper you recsive that {n} a prece of paper from a shap that

proves what you bought, when, and allows you to buy goods up to the
how much you paid

- " {v) ta change something you bought
ﬁgﬁﬂﬁﬂﬁ? A far something else of smilar value
[} 1o neqotiata the price of ST (M) money you receive when you

samething before buying it return something
 (n}a guarantes that lasts fanger {ad) descibing an item which
than the normal periad is not working cosrectiy

A Listening - In a shop 2 ¥4 Listen again and five mistakes in this
complaint form. The ene has been done
for you.

Haywards Department Store
Complaint Form CS284 |
Item: Fay Meobelsfrt) -’
: Purchased: | Laxt meonth |
1 €88 Listen to Maribel, a Brazilian au pair Receipt: ves[] Mol
working in Londen, return an item to a shop. Probiem: TS W |
Answer the questions.
4 What item is Maribel returning? A Movse %
b What is the problermwithoe? - = i
¢ Whatdoes Marbelaskfor? i oot oo ot
d Why dopsn't the assistand agees?
& What does Marbel decide to do? |

22 B Social and Traval



I'd like a refund, please d

B Speaking - Returning items
Speaking strategy: Making a complaint

in a shop
1 Look at this extract from Maribel's Did you know ...?
conversation in the shop. A recant survay of 30,000 customers in 30 countries
Aszistant. We can't accept responsibiy revealad big differences i how likely custamets are to
Maribel:  Well, I'm sorry, but hat's not goed encugh ogapin
Most lilely to complain| Least likely to compiain
2 Motice the expressions in bald you can use Swedan 41% Taiwan 1%
when you want to complain, UK 36% Baxdi Arabia 3%
I'm sorry, but this camera dossn't wark properdy, Australia 30% Ching 4%
I'm afrald that this phone doesn't work property: Canada 26% Poland 5%
Soery, but this phone is broken and fve anky had & twa LS B% Fussia 6%
weaks,
Speak up! —— =

=0und smart

showing emotian

3 Imagine you are a customer in a shop. Use the
Infermation below ta complain to the shop

assistant. 1 #88 The way you say something can be as
Exmrgle: o impartant a5 whal you actually say. Listen ko ths
Tou sag: Hello, | boughd this rotebosk compuber SENGENCE Spoken in two different ways
uesterday, bub I'm afraid that the display LY Bt
Eoaa Y bk Ac | saw John foday,
B by,
4 You bought a notebook computer yesterday, but the s John
dispbay doesn't work. | Maotice how Als voice goes up and down mione,
b The racho you bought last wees has stopped working showing esciternent and interest. B's woice stays wery
¢ A frend gave you a vase for your birthday, but it is flat, making him sound bored and wninterestard
Cracked -
2 £83) Listen to six people sach say Good maming.
d The shoes you bought two months ago are already How ore pow? Match each speaker {1-68} with how
falling apart.
s , bk thés R youl think thay feel.
e r e tennis racquet Geoke e first time you used i, 1 frendiy
2 woarizd
T 3 Ry
Lankiin ﬂ.ﬁ 4 bored
P = i 5 interested
Taloe care with thie way U vee yous vaice. For 5 tired

Example, if you need 12 complain, try to sound nendly "

W8T Listen again and repeat each sentence, COpYIng
the sarme inlonakon.



I'd like a refund, pleasae

C

¢ &5 Barbara is the manager of an electrical shop. Listen to
har axplain the shop's policy on refunds and exchanges. Tick

True or False for each statemant.

Dramaged and faulty items must be retumed simight aeay,

¥ou can either have a refund or exchange the item

You must ave 3 receipl.

You have o pay 8 small adminisiration charge for items

that need 1o be repainred

e Urnwanted igsms can be refunded or exchanged i
retnmed i under we weeks

f W vou rebin an umwanted itern afies tao weeks of

purchase, then no efund & possible

[l -1

o o

D

1 %88 Listen to six questions this customer asks.
Count the number of words in each question.
A contraction (like Where's) is two words,

«@ 00«0 O 10

2 # &3 Listen again and write each question.

a What sire is the soeen? ... []
b s e e e o
e []
d []
B e ]
o L e =4

3 & & Listen again and repeat each question
using the same stress and rhythm. What product
do you think the customer is asking about?

4 & &0 Mow listen to the sales assistant’s answers.
Write the number of each answer {1-8) next to
the correct question (a—f) in Exercise 2.

24  [E Social and Trowed

Thee  False
(1 &
=]
0/
Gl Ll
% .
LY

5 § #ai The customer sees two new mobile phones
on sale, Listen to the sales assistant talk about
them and complete the missing information.

5340

AG

Fast " _lbernet, .

Download ™ _______....clips
: ... mega pixel camera
videqo calling

MP3 player + ©
Stereo sound
{.an store '

Full E_
h

_+ S0MNgs
— like a pocket PC
. Bigabyte hard drive

Learning tip

I you want 1o check you have undesetosd eomething
- OOTFRCY, Tepeds the impaortant detaila 1o the speaker.
Malee g YOUT VOIE go0es U at the end of the sentemce
T make It clear o &ne eking for confiamation.



E Listening - Bargaining

1 €83 Pierre is at a market in London, haggling
with a stallholder. Listen and tick + which
sentences you hear the stallholder say.

a That's €35 1o you. ]
t's E55 1o you, [
b Let's say 30 pound, then, How's that? [
Let's aay 30 pound, then What about thar? [
£ It's a bargain, | promise, []
It's & bangain, | promise you [
d That is a cash prcel [
That is the best pricel [
e Itsadeal []
It's ot dear. [ |

F Speaking - Negotiating the price

Speaking strategy: Reaching an agreement
1 Look at these expressions you can use to accept or
reject a price.

To accept a price:  To reject a price:
That's 0K with me. Mo, | can't pay that

(¥, That's fne, Somy, it's too much,
It's a deal, E's not worth thait.
Speak up!
2 § 433 |magine you are at a market. Listen and accept
or reject each offer on price.
Example: a

Tou hear: Yow can bave the desk for 395
Yoo sdu: oy, ib's too mudh, Corlt gou dooary bobber?

I'd like a refund, please e |

2 {83 Listen again and complete Pierre’s

sentences.

a It's a bt more than | wanted to __ ___pay .
b Isthatyowr ... 7

CoCamiyon a6y beiter?

d Howmedh _____ 7

e wel, _____ youEAforit

Class bonus

Half the class are market stallhclders; the other half

are CUSImEs.

Stallhokders: Dedde what e you have to sell,
2.g a jacket, a camera, and the price.
Try to sell them

Customers:  Speak to vanous sallholders. Fnd out
what they are seling and hagge:

E ra prachice

CRaase &n skectionic Beem wou own, 22 8
tdevision o mobile phone, and make a letof itz
Features, Then imagine & fiend asks you about it
Talk about ies festures,

N R R R R RN EREEREERE L

Can-do checklist
Tick wehat you can oo

| can make a complaint ina shop.
I'zan understand & shop's returms policy.
| can sk queshons about vanous products.

I'can bargain and readh an agreement

—

_H"'. ~ =y

Can do Mesd more practice




Get ready to

Did you know ...?

Alhough most inamaticnatly farmous movias ge
maide in Ennliﬂr.wmmm Diacay is given for the
Heest E'nf&:-nn Language Flim. Past winners inclyde
Eﬁmmﬂm"'ﬂm Hivifan Dragen (Taiwan), Lits is
Beautifil [taky), diberte's Foast [Danmeark)

and Teoest (South Afkes).

A Listening - A film review

1 ¥8&2 Listen to Matthew Jenkins, a film
critic, talk about a new film. Mote down
who these people are.

Jane Martins A maid s 2 lavge cowrdry bouse
Charles Canton _
Helen Richards _

# 84 Look at the statements below. Tick « True, False or Don't
know for each statement. Then listen again and check.
Tue Falee Don't know

The film takes place in the north of England. [

It iz based on a true stony.

Bath the man achors are very good.

The ending i rather waak.

It is Esvin Hadley's first film.

The movie is only suitable for adulés

26 [ social and Travel



Is there anything on? s

B Speaking - Describing films
Speaking strategy: Speak up!
Talking about films 3 Think of a film you like. Look at the questions below and make
1 Write P (positive) or N notes.
(negative) next to each word % Ok 2 2 Y AA YN kL LU f ||
Of expression. I
st P[] reepoofpRoRORRORRR
well aded Ak, B
lots of swists and sums [ d
too kong LG Y, ST i
4 bt boring il What i He pot?
very surprising R W @ fhe wain charaoiera?
gpping [l o
terly beievable O] e Ry
ceiginal ] who was o deeeded by?
peecictable 0 []

Can you remember any of te actors?
2 €84 Listen to the film review L& it wen aoked?

again. Tick + the words and

expressions in Exercise 1 that Were Here oy gecid effeets?

you hear. DO you ke he souvdrack?

Why do you Bke Hhis fim?

4 Mow talk about the film. If possible, record yourself and play back
the recerding afterwards. Can you identify any areas to improve?

C Listening - Describing TV programmes

1 #88 Listen to six people each describe a TV programme they
enjoy. Write the number of each speaker {1-6) next to the type
of programme they are describing.

e TR e SNTHESBABE - coapiopesa _ drama
L cquzshow 1 carfoon . doumentary
... PEATLIRE oy CO0RRYY spot comedy

2 €88 Lock at the audioscript on page 90 and listen again.
Underline any words and phrases that help you identify the type
of programme.

3 fku Listen to five people give their opinion on different TV i s
programmas. Write P (positive) or N (negative). Listening i opinions is 8 useful
g P b : d o E}di].']!qrw-nﬂumitmaspm
— 4 e = e o gt
4§68 Listen again and note the key words that helped you words, and ask yourself how
identify each comment as positive or negative. these reflegl hell viewpolie
: I you hesar mostly nagative -
g lmreally bo b, e mmmmm
E' i T — e hmmbﬂmm
; — Sy T B DL P - PP T oy B R Mﬁ.ﬂm'ﬂm’ﬂ mrﬁ
e wiowld Indicate approval.

&7



= Is there anything on?

1 & &1 Listen to the radio news headlines. How
many different stories are mentioned?

2 % #9) Tick + the topics that are mentioned.
Then listen again and check.

enterainrment [ | soence [

sport [_] the emironment [
poltics [] spece []

the economy [ education [_]
cutture []

Learning tip

If poszible, ook for any visual cuas that oould help you. Foe
example, the fictines that accampany the news on television

cant help you undarstand the wopie of each news tem.

Speaking strategy: Summarizing

1 Which of these summaries of the news story about

China is most accurate?

@ China's economy s going 1o grow stronger over the next thirmy
years, but it wall ot cverfeke the economies of Amenica and

% #a7) Listen again and write down the key
points in each headling,
dormndrk superpowier by 7025,

# %38 Now listen to the main story in more
detail. Answer the questions.

Whit oegamzation carmed out the reseanch!
Toe Glibal Shudies Jrofibute

Has China overtaken the wordd's MAjor BConamies '§|'E1-|'

By when is Chna expected o be the dominant
ST Pl s e
When did China's econcmis reforms begin?

HI:I'I'I mud'l 1.'|f 1|'|P Arnencan marnket 15 China predicted
to have? R P e e st
Hire n'u.u:h cd 1|'|:=- an:_:pn_-an matkel & Ch|na predr‘l.ed
to fanee? | el
Whais 1|r.'1 IEnhI:m'-'

Speak up!

2 % %94 Listen to this news story and
write down the main points. Then give
a briaf summary of the story, using
yeur notes as a guide.

Eurcpe. R T N e T
b China has the fastest growing economy in the world today, it has y P e ekt
aready replaced Amesica and Eurape as the biggest industrial and Aok by o found that

commeertial centre in the woeld

£ Chma's economiy has been growing quickly Tor the last thirty vears,
According to one réport, it will not be long before it becomes the

bipgest economry in the woikd
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F Listening - Making predictions

1 You are going to listen to two news reports
about global warming. Tick + the words you
think you may hear.

foad [] temperatures [
century [] trafiic ]
scientists [ education []
prices (] shopping []

falkng [] friendship [
lnzs [ ise [

haliday [ sea ice [
recover [

2 § &3 Listen to the first report, Circldithe words

above that are mentionad.

3 & %3 Now listen to the second report. Each

time there is a pause, note what you think will

come next,

I ora Dractacne

Go to the B8C Leaming English website and dick on
MWews! Choose some news stones o waich or lisken o
You could also go o the Voice of Americg Special English
webste to watch of listen to more news siones,

bt e bbr.couuk fwordservice Tearningengish,/

itk S voanews.comyspesalengish,

Is there anything on? 5

| Sound smart

Stress and rivyilhm

| %8 Look at the first report on global warming, Lsten
agar and notice how the undedined waoeds have
MoFe shress,

A groap of fop Eurapesn snd Austraban scentsls say
that temperatures will ise mch faster than previoushy
predicted, possbly by &5 much as gix per peng by the
ered of the century. They ako say that the pecand kss
of 588 e cwer reoent years means that the earth may
no longer be able 1o reomes

2 888 Find the audioscript on page 91 for the second
report on giobal warming, Listen and undering the
words and expressions that should have maore stress.

3 Read both reports aloud. Stress the important waeds,

Liags DoOnuUs

1 fdake a group and plan a radio show. You need one
presenter, ane reparter and one reviewer. Deode
what stories to cover and each prepane your mles:

Presenter:  htis your job ko read the main
headines and present the show,

Reporter; You need to repart in detad on the
main story of the day,

Reviewer:  You need to give a review of a film and
a TV programmea.

2 When you are ready, present your show to the dass.

Ny RN R RN RN AR AR AL

Can-do checklist
Tick what you can de.
| can desoibe and diecuss fims and TV programmes.

| Can SUMEManze main naws Sones.

I can make predictions about what | will hear.

= g
Can do Meed more practice




Get ready to

A Listening - At the doctor's
1 ¥ &3 Complete these questions a doctor 2 W3 Write the answers to these questions, Then listen

might ask a patient. Then listen to the to the conversation again and check your answers.
conversation and check. a What problem does Mohammed have?
1 Whatseemsiobethe | brouble 7 He bis a tewvible pain in his shoutder,
rJRs - whan it started? b When did it stast?
ToWheredoesw Al e -
a4 kit ey W 1 o this? ¢ What other symgioms does he have?
SoAEyOU 10 anything? e e
& Haweyougotanyother . 7 d Has he been taking any medidne for it?
7 Hevewoubeen . arythng for it! r——

g What action does the daoctor want to take?

Did you know ...7

A dérmmatolodgist specializes in skin problems.

An apfithalmologist teats eye diseases

A peadiatrioi 5 4 specialist in chidren's haalth,
A peyofustdst specializes in mental health

A cardinlogis? i o heart specialist

30 & Social and Travel



I've got a pain in my anm B

F‘l:ll: LS on
describing health problems
Wirtte each word n the cormect casesgory, Complete the santences, usng the wirds below.
gy stabbing dull fickly shooting  chesty Gprained mnry - blotches  bieed some  Teveish
termperaiue  numb  swelles  iichy  rash
Words fo desonbe a mugh
dry e a My foot is badly _ swectden
'i'l.b:hrdslnchascnbeapan b | need some tissues. r""ﬁi':ﬂﬂ —
e e € Have you got anything fora .. theoat?
d Mike ofien hasanose . mthe MOMmng
& Aurt Saphia has e T RIS,
I lvegotahigh ...
2 | fesd very rrn saeating a ol
h Irmennleﬂhr;gmmyﬁf@m They'ne
YT PR—
| What are these ... all ower rrry meck
B Mylegsarevery ..., - | GO Stop seratchang

B Speaking - Explaining what's wrong

Speaking strategy: Describing symptoms

1 Lock at this extract from Mohammed's conversation with the
dector. Notice how he describes the problem.

Dhochor: M, wiat seeme to be the trodble’?
Mchammed: Fve got a terible pain in my shoulder,

Here are some other phrases you can use to describe your
symptoms,

I thnk ['m suffering from siress,

I'm coming down with the fu

My arm aches

Speak up!

2 ¥ &3 Imagine you are at the docter's, Listen to each quastion and
use the ideas below to have twe conversations.

Yow Bear: What spema b0 be Bhe brouble?
o

Tieis Soa: IﬂﬂI'mmmngdmnuﬂtﬂwﬂﬂ.

Conversation 1

a the fly, b yesterday, ¢ since yeswerday moming, o runmy nose, sore thioat,
hreadtache, & a litthe, 1 zome aspinin

Conversation 2

a pain / back, b at the bottom, c kst Sunday, d No, e 'ves, veny, T some pain kiers

3§83 Now listen and use your
own ideas to answer each
question.

4 Imagine you have the
following health problems.
Make a list of symptoms and
then explain what's wrong to
the doctor.

an



i~ I've got a pain in my arm

C Listen 10 - Getting a diagnosis

1 ¥ % Listen to Sharon Maurice talk to her doctor
about a health problem. Tick « the picture on the
right that shows Sharon.

2 a What exactly is wrong with Shaon?

b ‘What does the daciar think = the caussl
3 ¥ 88 Look at the statements balow. Tick « True or

False for each statement, Then listen again and
check your answers.

True  Fabse
a The blotches are all cues Shamn's body O b
b They are getting worse. O 01
© She noticed them two weeks ago. O O
d She also has a rash, which is very itchy O O
e It's caused by an allergic reactiom to hercat. [ [
f The doctor presaibes some tabless O O
g He expacts both problerns to clear up quickle. [ [
h Sharon has to go back in teo weeks O O

D Listening - Understanding the doctor'

1 % 8 Dr Vasquez is a doctor in Texas, US. He is speaking to a
patient. Listen and answer the questions.

& ‘What's wrong with the patent?

b '-".'I'l';.' doesn't Cr h‘asqu-ez |-:II'I.°!.‘.I:II|JI¢ .-||1I;|:;|-:‘:-I.|;_:;-.:-*"

€ What advice daes he gie?

Diapnoss | InEtucEons
Patient 1 achest twotablets ___ & day for days
Patiert 2 amildcseof . usean Feomeback
Patient 5 averybad _______ laxs spoonfulsevery hours Sdon't !

oomne Back In

3 s w0 Imagine you are a patient of Dr Vasquez. Listen and tick « the correct statemants.
Put a cross X next to the incorrect statements.

& You should take two tablets, twice a day, before meals, [X]  The prabiem should g in & couphe of days, [ ]
b o shouldn’t dank akoohol, bt coffes is QK J Yo should start eatng small portons of food []
¢ You reed o esercise more often. :l e sl 't dnnk aleabal or mite [

a2 B Social and Trawel



E Speaking - Reacting to news i

Speaking strategy: Showing concern
and relief

1 Underling the expressions to express
concern and relief.
Dr Vasquez: You haee some sort of vines, F'm afrad.
Patwert: Oh, dear. Reall? Are you sure?
O Vasquez: Yes, | don't think it's too senious, though.
Patient: Thank goodness for that!

2 Write C [concern) or R (relief) next to each
SHPression.

Thank goodness for that! B Howawhll
Oh, no. That's temible. Phew! ____
Oh, ¥m sormy to hear that ___ What a mehefl
Well, that's pood news. ___
Ch, dear. Really?

Speak up!

3 4 % Listen to eight statements and
respond, expressing concern or relief.
Cwample: a
Wow by - h‘g blood. presswm s wery ]1i.g+1.
Tou soy: Ok, I'mosorry b bear diak,

E ra pracioe

Imagine ywou are Il Make:a list of your symploms
and tell your doctor. IF possible, record what you say

and hsten iy yoursel aftenwards, kieniify araas 1o
IOV, B8, YOur Granmar of pronunciaton,

I've got a pain in my arm G

Sountd smart

1

Inking = /

AT

#83 Listen to these sentences. Motice that a ' or j/
souind i added when a word ending i a woee] sound is
followed by a word beginning with a vowel sound.

il goee wow Mwl a presaiphion,
Thee {j! operaton was a sucoess.,
Sy these sentences aloud. Which waords do vou think are
linvkad with fwd e [ T Some sentences have mose than
fane example,

o S

Are wou allerge to anything?

Come back at the end of the week and we'll see i

o' e better, I
's not sefious, so | don't want to give you any tablets.

The exercese will help you a lot, 50 pleate do !

Wha is your regular doctod?

Yizas ares cquite il, F'm afraid

The: goad naws is that we aren't going 1o operate.

Yoo bnwae i 3 bt betier now

#3881 Listen and chade Then listen again and repeat each
sentence. Pradtise linking the sounds.

oo

FTOm "M L Th

last borus
Half the cass are dooons; the ather kalf are patients.
Patients: Imagne wou are ill. hake a list of your symploms

Then find & doctor and describe what's wrong, Listen
carefully to the docior's dagnasis and instructions.

Docars: Listen fo your patients desoribe their health

problerms. Ask questions to help you make an
acourate diagnosk. Then presoribe some medicne

and gve mstructions.

g iy

checklist
Tick what woul can da
| can descrbe a range of symptorms accusaicly,

I can parficipate actively ina sonsulisfion. snswenng questons

I can wnderstand the doctor's diagnosis and instructions,

I can react o news, showing concesm and relief,

- '3

Can de Need more practios




Get ready to

A Listening - Types of holiday

1 ##&# Listen and write the type of holiday each 2 ¥&3 Listen again and complete the key words
speaker prefers. and expressions that help identify each type of
| holiday sach speaker is decribing.




# B3 Simon and Jenny Carter are
beoking their summer holiday
with a travel agent, Listen and
find six mistakes in the booking
infarmation form. The first one
has been done for you,

TrailBlazers

I could do with a break

| Booking Ret: | 0873459

| Cliar:

| i & Mrs Cartar

Flights

From London [LHR] to Vancowver [YWR]

June 18*zth| ACESS

| Dep 12:30 | A 14.25 | No, people: 2 | Cost per person: £780

From Calgary [YYC] to London [LHR]

Jung 20th | AcaS2 | Dep 2200 |Ar 0155 |

Hotels Cost [prpn / breakfast included)
hstropolitan Vancouer 4 * ko, of nights: 2 E160

Emerald Lake Lodge 4% Mo, of nights: 2 E150

Fairmont Jasper Park Lodge 4° | Mo, of niahcs.: 2 £250

Wieskin EEIE_Elr",- 4% Mo. of nights: 1 £ 84

| Car hire:

|[I:4:-mpnnt] £95 per day

s puoks vald for 14 daya,

2 ki Listen again and answer these questions.

@ What doss pvpn mean?
b Hicaw ||'||'|g does, 11 1ake 10 derve fram:
ancounesr o Lake Louise?
Lake Louise 1o Jasper?
laspar o Calgany? . .
C What can you do o these placess?
laspar Mational Pak

Calgary

Taiinsis

Traued aRenis;

Hall the dass ars travel .:Ht:r'ﬂf.; the ciesr hal® aie founsts

Firid & frewsl r||_."|l."!I'I| aridd Tind ot whal
bk, thesr v 1o aiffer. Ask for

detaded nfoarmaticon before wu ook
Thank of thres Sfferent hobdays you warnt
b offer and note a5 many defails &s you
can, Then by to sl vour holiday 1o as

Fridry oungts as poasibbes,




1 could do with a break

C Speaking - Travel tips
Speaking strategy: Making
recommendations

1 Look at the expressions below. Which
£an you use:

Speak up!

3 s Imagine you are in your hometown and a
tourist asks you some questions. Listen and reply,
using your own ideas,

a to recommend sormeone does something? Ewample: a
b te recommend someone doesa't do something? You hear: Can you recommend. 4 good place b9 stiy?
. You say:  Tes, theres & good hetel on Clarence Bodd, it's vight
I It's well woeth . ing [2] i e cordre. | don't Bairk i's veny expersive, You
# Don't bother ing || could try thak.
2 You should definitely ... []
4 It's not meally worth ...ing [ B :
5 |recommend {that) you .., [] gy - 4 sl )
6 | wouldn't ... if | were you, [] T — |
7 Irecommend ...ing, [ ] Compiate the sentances using these particles

|ar|:run4:| o o back in ouiof back wp off

2 & #3 Listen again to the conversation at
the travel agent's. Tick  the expressions 3
you hear. b
e
d
-
f
B
h
i
D Speaking - Booking a day ti 4

Speaking strategy: Asking for detailed
information

1 You can ask these questions if you want to go on
& day trip or excursion.

What time does it leawe?
Whese does it leave from?
How fong does it last?

What exactly i induded?
Are there any hidden extras?

Speak up!

2 & 881 Imagine you are on holiday and a tour guide
is trying to sell you an excursion, Listen and
respond to each sentence you hear, using the
prompts below.

Yoo Pedr: Do ogie ward o go on o righd orecse?
a
Wou say: THak might be rice. How long dots i last]

How long? d What / mcluded?
Where f keave from? & Hidden sxiras?
Wiat irme £ leawe? i OK / fhink about it

M o dn

a8 B Social amd Trawel

What timae shall we set off  tomonow]
Wellpickyou .. atsic

lfogottobeing ary souvendrs, 1'mm afraid,
fm lookeng forward _____ this nip.
Yowan'tchesx before 2 pm.

The becstway toget the ity is by tram,
Wecheded the hotel and kef,
Mmyfendssawme . atthe airpon,
Iddr'tget t tha hosed unil very late

3 Look at this advert for another cruise.
What questions can you ask for more
information?
ot time dees ob leave?

i, Tl

Phares Isiand
cruise £95

| Half-day relaxing cruse
E-i'ﬁlp'*.&r'l':'i Fron F'EH.F-“ME g rtamr
Houle: wotst fe Cordl |?-‘.'r.-:||

Che=bodircd Sarbtcasd udth dewi

LParascendvg o Fertra)
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E Li1Stening

1 & %83 Listen and complete these questions you
can ask when you want to rent a car.

@ What ¥ of cars do you have? ]

Henting a car

BB induded? []

c Dolhévetopayan ___ if | v an
acoctent? []

d Canlhireacar T

¢ thems . _limig? []

f Doyouprowde .10

B B i cover induded? []

hoWhat _dofneed? []

2 % &7 Listen and write the number of each
responsa (1-8) next to the correct question (a=h].

3 % %86 Listen to Laura in laly rent a car at Dublin
airpot. Complete the information.

4 & B4 Read these questions. Try to remember
the answers, Then listen again and check.

a How long does she want to rent 2 car? Fer, 8, sk,
b ‘Why doesnt she want te VW Polo? _

¢ Why doesn't she rent the Ford Fliesta?

Henw' masch does she finally pay? .

Wity = this cheaper than the advertised price?

-

1 comnld do with a hreak T

Did you know ...?

[n Britiah Engish, you rent or fure cing, bikes,
DV e electronic equipment, Tn Amerioan
Engliah, fire s only usad lor peopie

I #0888 Listen 1o this sentence. Motios that the sounds
s, fdf and /Y often disappear in connedted speach
Why doesn(’t) she renit) the For(d) Fiesta?

Did (e say (he'd (h)ave the car for nexst) week?

2 Look at sentences a-h, Which 't/ 'd/ and /W sounds
oo you think are nol pronounced?
a lve gt ps) one question

You didn't say you couldn't swim,

We could 9o fomonmowe

Yioud st e tiresd,

Hawe wous playved belone)

I managed 10 talk to her last night

Are youl taking him 1o the sation?

| dadn't knowe the answer, 50 | kept quiet,

- I B | I = N R =

3 8889 Listen and check Then Bsten again and repeal.

]

Go ko hitge! st bbe coukfwerddse nice Teamingengish/
and type revt cor wdeo n the search box. Watch the
vice and eomplete the swngses

N R R A N R AR R AR

Can-do checklist
Tick what you can do

| ean imderstand detailed information: aboun travel ETANEETHTIS

| can make and respond o recommendations:
| zan ask for detaled travel information.

| can enquire Fbods rendig A oar,

i T o i
Can do Meed more practice




Get ready to

A Listening - A short break

Did you know ...?

Tha worldwide tourist mdustry & worth over

300 biltion eures a year The moet popubar touret

destination in the wodd 12 Paris, Over 25 million

paopile a yeir vigit the city, Howener,
= the: fasteet-growing region for tourism

1 €41 Mark is asking his friend Emmanuel for advice sl

on going to Parls, Listen and tick / the topics

Emmanuel mentions.
accommodation ] food [] money [ safaty [
trarsport [ | nightlife 7] weather [ attractions [} = F— s
Focus on .. - ﬁ-. el
2 €1 Tick « True or False for sach statemaent. describing places ’
Then listen again and check. Match the adiectives which have a
T False similar meaning,
a Mark & poing to Panis next weekend, O ¥ a crowded vibrant
b He has't Found amywhere o stay yet O O b fascinating populas
¢ Taking the Meto & easy but experswve. Ll O ¢ lively intemational
4 Its possible to welk to most of the mamnsighs. [ [ d tousisty beauiful
e Changing money can be difficl, | & pichuresgue dirty
T Emimanuel thinks Pans & more dangerous than P pricey packed
London S S B g oosmopolitan historic
h peaceiul irterasting
3 4 Where does Emmarnie| soy Mark can find a cheap place to stay? i trendy Epersye
Sl e e—— ==Shis e | old-dashioned et
b Wy i i & heely area of the oby? k polluted fashicnable




It's an amazing place!

Speaking strategy: Making polite Speak ap!
requests 3 Imagine you are going on & short sightseeing
1 Loock at this extract. Undedine the phrase trip. You know someons who comes from
Mark uses ta ask Emmanuel for information the place you are visiting. Ask politely for
gbout Pariz. information.
As you're from Bars, | was wondeing il vou could gve me Bunmple: 4
some tips? Tow saige |owds wimdering if you could sugqest o good
ploce. to sbag ¢
2 Here are SQmMg morg WPFE‘EEiHﬂ'E YOu Canm use. & accomemodaton
Motice the expressions in bold, b weathuer
Do you think you coubd sugarest a few places 10 zeed £ fransport
| don't suppase you knoe armehiene good o stay? o salety
I wonder if you'd mind grong me a bit of advice? e money
I ioogd
g mghtiie
h shopping

C

Speaking strategy: Asking for recommendations
1 Underline the expressions you can use to ask for recommendations.

Speak up!

2

e wous think 1 should exchange money at a bank or bureay de charge]

I5 it weowih wisiting the aquarum?
Ch yous think #'s a pood idea to walk to the castle, or i i oo Gl
Wauld you recommend going to the hatonal Musewsn?

Imagine you are on holiday in Singapore. There are lots of
things to do and you don't have much time. Look at the pictures
and ask the hotel receptionist for some recommendations.
Ewampla: o

Yo say: | i worlin going om0 plghdserg basd

. -
s -
i =

I
iy A
i



1 Before you listen, make a list of everything you
know about Peru,

Lﬁm:ﬂﬂ
By asking yourself what i_rm:.‘l'.un'r: ‘about & topie

ftite you Hatent, you aoe betr peepared. Whenever
possihile, try 10 peadiot what you think you will heer

2 4.3 Listen and complete these statements.
a Im‘ﬂMMknmasﬂtC‘ﬂﬁ _______ Birgs
b The spanish founded the city in _
¢ Therewereanound

palaces when the 5|:|.:|r|i5h artived,

|I'IIIEI t-a;mples and

d PlazaMayoristhe _______ _ inLima.
e Lima was founded meady YETS 380,
Foini?agan . destroyed almost all the ony

E' | LW | Ay
A Ra Xl

Speaking strategy: Interrupting politely
1 In an informal talk it is usually possible to
interrupt the speaker and ask a question.
Here are some expressions you can use.
Sorry, can | ask a question? []
fim soery, but could | ask a question? [
Excuse me, | have a question. [
Sormy 1o interupt, bt ... []
Coukd | imerupt for a mament? [

2 %83 Listen again to the talk. Tick + the
expressions you hear

406 B Social and Travel

3 ¥ %2 Try to remember the answers to these

guestions. Then listen again and chack.
a For how many years was Peru a apbony of Spaind
b '.|'|.l-|-:u WS Frarrc:rsm Pszirn'.'

¢ Inwhich building does the President of Peru live?

d How many buldings sunveved the diasier of 17467

e What r51he -:l.-:tesl I:uldnrrq Y Plaza J'..1a-|r|:|r'-'

LT s

Limlui COELD L (1]

1 0888 I o word ends in a consonant, and the nest
wiarel begins in & vowel, then the consonant sound
mioves to the begnning of the next word, For
ExArripe, gef up, stop over, Listen o these examplhes.

He wdd s a bif gbout when the Spanish armed in Pera
An earthquake destroyved alrmost all of the city,

2 Look at these sentences and undeclire the sounds
that ame joined together
a Cao | fake g baochure, please?
o We got on the boat and sailed acoss to the island.
< |want a table with a view of the e, i possible
d | had & pood hook around the castle.
2 We went out with a group of frends that aliemoon

5 08 | isten and chsce Then listen again and repeat

Speak up!

3 ¥ %5 Imagine you are on the same guided tour,

You alse want to interrupt to ask a question.

Listen and ask to interrupt each time you hear

& beep.

Example: o

Woa hear: |E was bee Spavish who ackually fownded Hre
cily of Lima. [beepl

T sy Sm-'H,ml gtk B gueshiond

You hear: OF course, go ahead.,



It's an amazing place! B

F Speaking - Requesting more information

Speaking strategy: Asking for further details

Lless bhonus
1 Look at this extract from the guided tour. Underline o

the expression the tourist uses to ask for furthe 1 Make notes aboeat a city you knew well
details. i d indude places to go, things o see, whene 1o
_ stay, the. best fime of year to ge thene, how
ET:}I Ew A T e to get around, nightife and shopping
: 2 fdake red turms
Tounst:  What abous the Incas? They wese here bedore the Spanish, 2y :ﬂf:;;: 'l‘ﬁiemu aré‘::i.tal"- _ﬁf’:‘t-:jt
weren't they? Could you tell us a bt mone about them? yaur classmates, ry 1o ingesnupt politely 1o
ask for furthes infommiation,

2 Here are some more expressions you can use to ask
for further information.

Can you say (a bith more about 7
I'd like to know mone about

- Ora pracoice

ld be interested 1o hear mare about Think of & city you would like 10 vist one day,
and dowmioad a dty guide fom the Intemet 1o
Speak up! wiabch or listen to. Listers and make notes of any

R 2
3 8 Imagine you are on a guided tour. Look at the i
information below. Listen and each time you hear a
beep interrupt politely and ask for further details.
Exorple: o
You hear; That's the Medens Art Museum, bhe mosk populor ore bn
e cllyy, and. on Ehe left . [beep]
Tou say  Soevy, com |oask o question? I'd like bo know mees
aroiit Ehe musenm. Wiak s there booseed

IMILISELIM
Mardi Gras

Lord Bynon
castle
the Mational Palace

FHAHHH I iy

Can-do checklisb
'
Tick what you can do. Can do Meed more practce

O o T B el <)

-,

| can ask for recommendations before going on a tnp.
I can uncherstand the detals of a guided four,

I can imterupt politely to ask for further explanation,

I can ask for further detads,




Section 1

¥ %67 Listen and reply to each statement you hear.
YOLF NSWET,

Example:

Yoo bear: Whoal's wpf

(& Mothing much.

b Mot akb ail.

Tes, that's right,

(]

Mot raalby.
Me neither,
Sodol

e, | booked & table for eight o' dock,
Mo, thank you. Fm full,

It was lovely, thank you,

That's tog had,
Lest's split it.
b that your best prcs?

8, | won't,
b that the Best you can dob
Yes, | do

Herw are yiou Soing?
CK. See you lates
P restttuer,

Yeg | think so oo
Yes s
Mot much,

Wes, it is.
I'rn nat sure | agree.
Weould you? OFK then

i's well waarth the wisi,
H's a deal.

Oh, good!

Mot really.
Yo, it is.
Why don't you?

oM E oW gEe N OCE - Agum &S e Ao & 0N w N e NMOTO -
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o

- s, It s,

b 1have a cough
o, that's fine

Section 2

# #: Read each situation. Then listen and write the
letter.

Exturgle:

A frend tells you akout & bargain b dob receckly. Whak do
o satgg !

i hedr:

& That's o great idea..

b That sminds good.

c Tharks fir the tip.

T wicke: &

1 Yow're in a restaurant. You've been wailing for your drinks

2 The printer you bought last week has broken, You take it
back to e shap, What do you se® ‘

3 Your frend offers you his old computer for £20. 1t 3 good

4 You have a very bad cold and cal your boss 1o ash for the day
oft Whatdoyousay?

5 ou tell a fiend abous your wonderful holiday in Canada,
What do you say

6 The phone company tell you they can'l repar your phone
for ancther week What do yous say? __

T You're on a tour and went mone details of 3 rmuseum the
puide mentioned, What doyau sagd

B You ame sayving poodbye to a fiend. What do vou say?

9 A friend tells you they are veny il What do you say?

10 You are sghisesing and want 1o ask about the logal touist
bus. What do you say?



Section 3

Read each situation and girclé) your answer.
Ewample.

A oestade ageed shomws gy o bewse. IE's nice, but
cupeaslye, How san gou polckely ask abéut an alternadoe!
i Do peae o apibhieg o, liHe cheaper?

b IS don eapensive. Show me somedhing else.

& |5 this atl yow haved

1 Whech is the most effective way to maintain a
COvETs AT
a Emile and look friendy
B Ask lots of follow-up questons,
¢ Talk a5 much as you can.

2 ‘What should you do if you can't wnderstand someone’s
accent?
a Relax and iry to ‘une o)
B Ty to avokd speakng to them
© Smile and pretend 1o understand.

3 Which of these phrasas can you use o make your point
micre boarmefully?
a lseDKFE_ .7
b Do youthink you could 7
< | maalty must insist that ...

4 To ask a question Usng 3 question Lag, your woice
should ..,
a  go-down at the and of the sentence,
b goup at the end of the sentence.
c sty the same bevel

5 The pemon you ane speaking 1o is talking oo quickly, What
15 the best thing to do?
a Mathing It would be rude o interupt.
b Say Slow down, can you?
£ Bay 'Flease coubd you slow down & bBi?

& Which of these things should you not do before you listen
o a talk?
a Ask yoursell what wou know about the topic
b Predict what you think you will hear,
© Geta dictionany n case there are wonds you don't knowe

¥ ou and your Trend have had a meal and you want ko
share the bill What <o vou say7
4 Shall we split the bii?
b ligetit
£ s my treat.
& A wandow in wour rented flat is broken, What's the bes)
thing fo sary to the landloed?
a  You can repas the window, can't you!
b Could you send someons fa fis the window?
£ | think the window neads repaiting

Units 1-8 §

% Which of these is not a way to agree with scrmeone?
a Me neither.

b | cant agee
¢ loouldn't agree miane,

10 When vou ae speaking o somesne, what should you
o if you are not sure how o say something?
a  Check in a chelipnary,
b Keep talking and try to make yourself indersipod
¢ Stop talking and thenk about what t say

Section 4
Read sach statement and write your reply.

Enasrple.
I5 everything @il right wsibh your steak?

1 Wyou esk me, people work hasder these days than in the
past,

7 What was the food ke 1 the restaurant vou went o last
rigghif}

3 The doctor said | have high blood pressure.

4 This welch costs £438 IFsabargain.

. mh_a”_re;;m;;‘;;? ................... ORI P A

& Sowhat was Pans kel

B Emmu:mmmﬂagnndplammsmy?

9 The shoes are f-e:u]ﬁ.rr hl.rrwe Can a::»::ep{ resrmns-tmlnt-r

i Ha.eatubeenﬂmgamﬂughﬂ]‘




Winliit

Shall we say five o'clock?

Complete the phrasss sith for, of o wih, heatch sach verb with 2 phrase

a work_ for._ & big company [ a solve —_ 4 fike by rrvistake
b bein chage oversaas projects [ b connec 1o \ a faulty telephong
¢ be head a big depamment [] C o amange the Irtemet

d be resporsible r'|'|d|-=_i|'||5‘ importam decisions [ d dalee -—a prablern

e deal __ . complaints and queses [ B repal A meeting

ores tick « the thirgs you wosd ke 1o doo

Listening - Asking for services

1 8 %2 Vicky works at a small marketing agency
in Florida, U5, There is a problem with the
office photocopier, so she phones a local office
supplies company. Listen and answer
the questions.

8 15 the photacopier still under guarantee?
Yes, o Bas two years left on s quavanbee.
b WWhen dul Kelta & Co LT
TR MTE w*lh*h,_phjm-:npn:r?
Pirres e T e
e When is she told someone can come to fen?

fhal beme does iy | nally agree?

2 Tick + how you would describe the attitude of
the assistant Vicky speaks to.
hetetul []
professional []
urfriendly []
uncooperative [

3 How satisfied is Vicky with the service she

receives, Tick « your answer. Lm tl.];l

very satisfed ]
ahitis satishd [ ] Whan you are Eatamng 1o someaans try 10 notoe e

not very satisfied [ speaker’a tona of valoz. The way the speakes scunds
very dissatistied [ can tell vou & lot shaut thelr attitide

44 [§* Work and Study



Bhall we say lve o'clock? D;I_-'Tmmm

-~ Speaking - Making appointments

speaKIng strategy: Fixing a time

1 Look at these expressicns you can use
when making an appointment.

Speak up!

3 Imagine you want to make some appointments. Usa
the ideas below to fix a time.

What fime  would be most comeniernt? Example: o
date 15 good for you? £ e
this moming . a Morday [/ aftemodn
Sometime  eary nect week T G ek b Frday / 2pm-—dpm
i5 OK for me, © Tuesday / not before 10am
Ay ime adter three prve :
between 1050 and 12 "o Be e d Friday moming / 10am
Whae 7 o atiour: — aftesnoon’ e earty mext week [ before Thursday
Shall we say .. the 24th] & €43 Now listen and respond to each person, fixing
a time.
2 ® izl Listen again to Vicky's conversation. Evample: o
Underine the expression in Exercise 1 You Mear: We have the bocks you ordered. When would be o
you hear, good. time b drog them vourd |
Teod Sog Shall wWe sal b o'clodk Eoworrow aftemoon?
a Zpm momoy d 11am—1pm
b Thursday moming e Tuesday 19th, in the afternoon
¢ Friday marming f between three and four
. Speaking - what you wan
sEAKInGg Sstrategy: Insisting | !

]

1 Look at this extract. What phrase does
Vicky use to Insist on an sarlier time?

Assistant: We can't get armpane thers until late
aftemoan, 'm alraid,

F'm sary, But that's ro good at all
Wie're very busy here and we nesd
this fising irmmedately

Vicky:

2 Here are some Mone expressions you
can use when you need to be forceful.

iz simply not acceptable to
ou have to do something |,
You can't expest me o
I really miust instist that

AL=rd

3 ¥ ¥4 Imagine you work for a large company. You
experience the following problems and call the
maintenance da-pirunn-nL Listen and rq:,pnm:l, insisting
on your point.

Exareple: a
T Hear: I'm sorng. We wot be able ko repair o for ab least four

Wik s,

Busd gow cin't expect me touse bhis computer for bhe

et Foor weeks. | can't geb any werk dove. | need. ib

Nizie] A5 so0m As possible.

Your cormputer keeps crashing,

The srocskes alarm in your office is faulty. | constanstly tums on and
off, ared disupts sveryone,

Yo have been warting Tor free wesis for a new Bght moyour ofiice.
Yo dre b ookl in your office and want a new heater,

Youi have @ lot of heavy boves to take 1o reception for collection by
& courkr company i 20 menubes,

The toxlet in your diepartrmient has been oot of order for nearly a
menth, 115 & fre-rmmute wal to the nest one. You've noticed =taff
productivity = faling as a resuft of the tme lost.

Tina sediy:



Did you know ...7

Hard sell is BN aggressive way of aeling that pts
Preszure o the buyer, Soft 2807 i% & mare indirect
technique that aims to infliencs the biuyer's
Emotiang. Ong mmvey of internet advertzing showed
that hard sall techiiques are popular i the

LI, while the soft sell appanech & favored

in Japan
Focus on ..
conditionals
Complets the sentences using the first
cofeibonal foomm of the vesbs in brackels,
1 €45 Stuart Hawthorne is a salesman in .
, : ) i f der_ (onder) ro |
Adelaide, Australia. He's visiting Melanie Clark, i'ﬂll:?l'-:.‘" r.:.-:r:;ta#m Y now, | 4 giee..... (gve]
a potential customer at a large insurance b You .. _____{have] it nest Manday i you
company. Listen and answer the questions. i) ey
a ‘What do pou think Stuar & trying 1o sel? ¢ Fyou__ tnot/ decidel now,it
b Tick o hiowr you wiolild describe Stuart’s manner. dwe (ot / buy) it if the price
frendly and flaxble u confident and relaxed [_] fnot / be) right
rude and apgressive [ | direct and rather pushy [ & e Lo/ cally again nest wesk if you
C Tk o Bow you think Malsale feels i . (hove) time?
offended [] pressurzed [ f fyou . (pew)cashwe_____ (not/
amused [] impressed ] change) for defivery.
2 'l"ﬁ',.- Plow listen ﬂgﬂﬂ and write WOUF aRswers Choose the comedt fime daige 1o complete each
to these questions. SETITErICa.
a What are the benefits of the Gold Pan? i | won't agreeluniesd/ when you promise to deliver by
b How many computers will be covenad by the plan? b As long as ¢ Lntt you offer me rmoee money, [l do it
...................... ¢ [l sign the contract afer / et | see you.
& What extra incentive does Stuart offer? d When / Linal the board agrees, we will make the
..................... M deasion
¢ [l leave the company wess / # ther's no hope of
promotion.
1 won't call you again uniesss’ witd Friday moming

L

Half the chass are buyers; half the class ane sellers.

Buyers: Imagne you want 1o buy sorme new office equipment. Decids what
you want. Then shop around and use your negotiating skils 1o get the
best deal, 2.g a dscount, free delvery.

Sellers: You have an office supplies company. Make a kst of items you il
Then try to sall as many a5 you can. Use hard and soft sell techniques.
Try t0 negotate the best deal for each rem.

46 (@ Work and Study



. Speaking - Negotiating

Speaking strategy; Bargaining

1 Lock at this extract from Stuart and Melanie's
conversation.

If you agree now, Fll give you a five perert deeount.

2 #.4%) Look at these expressions. Listen and
repeat.
15 that your best céfer?
You'l have to do better than that, F'm ke
IF yiu oeder nov we'll gve you & diseount.
We rriight be able 1o come down on price if you order in bl

I'll groes ten percent estra free, prowvded that wou sign a one-
year eontract

3 Which expressions would you use:
4 1o ask for a better deal?

speal up!

4 Imagine you are a sales person. Use the
expressions above to offer the follawing
incentives.

Example: o
You say: If yow oeder wow, 1L give you an eight percenk
redickion,

order now S an eight percent reduction

pay in advance / free deliery

free instafation  order tam

one-year free insurance / order in bulk

2550 discount / sign & teo-year contract

[+ SR e Y i N gl =

Shall we say five o'clock? Eﬂmﬂ{ﬁ

-
Sound smarb
Using stress for emphasis
1 ) we sy stress the impostant words in 2
sefmence. Listen 1o ths example.
A DR, 500 | pay in adwanoe, you'll gree me a ten
percent ducount?
B: Yes, and of you pay mow, then Il gve you a
fifteen pecent decount

2 Look atthese conversations and undedine where you
think the greatast siress will be.
a A [ we agree o the deal, we will [ose condrol of
tive Company,
B Yes, butfwe don't agree to the deal, the
comgany wil collapse,
IF we increase our prces, we will make more
profit,
B: Yes, but if we decrease aur prces, we will get
MeoFe CLISHOmETs,
If we move prodicion 1o Asi, costs will go
dowin.
B Yes, and if we don't move producton 1o Asia,
we wil be uncompetitie,

3 W¥E) Lusten and check Then Ssten again and repeat,

b A

c A

emphasizing the impartant information y_J

NN R R R R R R RRRRRRRRRE

Can-to checklisk
Tick what vou can dha.

Camn d Mesd more practic

I can miake an apportment at a ime that is converient for me.

| can insist on what | want poltely but firmiy,
| can iy to bargain and negotiate,

&7



Winliits [

I’El like to open an account

Wiite the nurmber of each item {17 net 4
i ihe comect word or phrase (a—g),

a chequehook a5
a bank card

a bank book

a bank statenent
apayingenshp 0
an ATk machine

some fraveler’s cheques

| = 7]

m

m Qo

i ==

Learning tip

Taking notes k=tipe to foons your attention: Don's oy

1o write svsrything you bear — st conoentrate on e
maost importEat infarmation Moeds only the Bey wards

and sgrore everything else

48 [§P Work and Study

1

2

§ 80 Listen to ten office workers in London ask
for services at a bank. What does each persen
want to do? Complete the notes,

A DR AN AR
B onder a new

C check hes

g pay a cneque inio ey
serid Sorne ey
DEQOS Money inig Nis
pay hes eleciricty

by some

ATATE &

order & new

= T

= oy

& 5158 Mow listen to four replies. Match sach
raply (1=4) with one of the services requested
abova,

= 20 sO aOd

3 # M Listen again to each reply. Make notes of

all the important information.

T R

| Need 10 (passpert { ﬂ":"n"r'n.g dicemte
L
k]

i



I'd like to opan A0 Gooowl Illhﬂmllu

-
Focus on ..
money
hatch each verb with an expression,
a bormow an overdrakt Did you know ...7?
b lend A cheque inta your accourt In British Enghish, many paople say quid rathes i
£ withdraw MonEy 10 Someons penmct, (Can you Jend me 20 quid? In Amsrican
d deposit meney from yiur account Engtish. people say bue ather than dolar and
& @Tange money from the bank mﬂaﬂﬂlhﬂdtﬂﬂfiﬂuhnqusjam :
Commphete with the messing prepositions,
a save  wp__to buy something
bopay ... a cheque
C tohe 2 loan
d Hll an applcation fom
e apply .. a morigage
Foimest a company
L. r

" Listening - Understanding details

1 %450 Raymond, from Hong Keng, is working in Canada and decides to open
& savings account. Listen to & bank clerk explain various savings accounts.
Tick « the account Raymond chooses.

First Resarve [] Borus Saver [] Begular Saver [ e-Savings [

2 W40 Listen again and find six mistakes in the form below.

First Reserve 255 58 annually at least $15,000

Bonus Saver 3% everythree months 20 days’ notice before withdrawal
Regular Saver 2.3% every two months nointerest paid if withdraw money
e-Savings 4.5% every month save at least 100 per manth

. Speaking - Confirming details

Speaking strategy: Making sure you understand Speak up!

1 Underline the phrase Raymond uses to make sure he 3 €6 You will hear five statements.
has understood correctly. Use the expressions in Exercises 1
Bank dlerk: Our e-Savings account is NStant access, oo, and 2 to reply to each statement,
Raymond:  Does that mean | can get at the money immediatehy? confirming the details.

Bank derk; Yes, and there's no penalty, Exampla: o
Yo hear: The irderest rode 46 33 ad, iF gou

2 Here are some other expressions you can use. have oeey $25,000 iswested, then
So,mn otherwoeds, .7 Do you mean 7 ok goes up to 393,

So you're saying that .7 So that means 7 Tow ay:. 30 nak means if | seae ovr

£25,000, 1L geb 3.5% inkerest?



(Wm0 1'd like to open an account

) Speaking - Asking about terms you o ;
't understand .
don't conditionals
Speaking strateqy: Asking for clarification Lomplete the sentences,
) ursinig the: expressons below
1 Look at this extract. Underline the phrase Raymond uses to ask
the bank clerk to explain a term he doesn't understand, yerwart o wwill get
Bank cherk: There's a penalty if you take roney oul ¥OU open yourshould-give
Raymond:  What do you mean by ‘penalty? you t’”k"'l ks oL R
Bank derk: Well, if you wethdraw money, then you wort gt any inberest for JEUI RN 2= ek Snen
that month.

a IF__yo want  to

2 Here are some other expressions you can use. wat b sOme maney, Ihen

What exacly does ... mean?

oh
Frm sorry. Can vou esplain what - means! b :-fl o] v out
.................... any mtesest for
Speak up! that month
¢ You can't open a First Resene
3 .63 You will hear five statements. Use the expressions above to o £5 000
ask about the words you don't understand. i g
Eiliie:. A R a Bonus Saver
Tow hear: This acoourd has o vargible vade oF inkerest st - o

T sag:  Umosmry. Cam you expladn whad 'vorioble' mearns§ irterest rate of thiee pencent.

Tow hear; Yarlbls sears unter Ao

O moar [ 'I:"'IE- sk rdbe cdn g‘n L g up, & II: ------------------ I:II_II.r_EI ,u_la‘
a wanabls? ¢ menirnum balance? e aulomatic fee-free ouerdrafi? vou cen't have an e-Savings
b sacured? d lemp sumi acrount,

©. Listening - In a post office

1 W43 Listen to eight customers ask for services ata 3 €% Listen again and complete the

post office. Tick  the services they ask for. Customs label.

pay utility bills ] apphy for a driving boance [ CUSTOMS DECLARATION

exchange rumency [ by bravel insurarce [ DECLARATION EN DOUANE ﬂu%mzwgq

by car insurance || apply for or renew a passport [ “P" s B SRTIOR

bt iyion 1 bty o caidk L] Great Britgimrasce e Importand! See instructions on Be back

saveand imest money || redieedt post [ —1n . = o Tick oot s e

top up your mabde phone [ cllect their pension [ sy and detalied fescrpion o centents [1) Waight (i hghZ] Value (3

get a personal loan O buy home msurance [ Dt ¢t Becrphion dételive da commn # Ynisar

ptaceditcad [ ] @000 e e e W
2 4 Brigitte is in a post office in London.She T T T T T TTTTAT T

wants to send a package. Listen and answerthe @ ~~ " - """ =---------F---odoe-—

questions. * For commercial ilems oy Total Wieight | Total Vakae [7)

3 Where does she want 10 send the package? l_,.l*:': ﬂ:’;ﬁhi‘m m% s facke

T I i i R : -
b W is she ﬁmding it 1ot i,
.............................................. L PI0 S Airact 0 fln o B e, ooy Bl e povonis
€ Wy does she have- o il i & Customns abel? Wmnmﬁ"ﬂ&m”m“

........................................ e and sarwier's Sgaste ) "'i;f_il"i"‘ Tetdad 1’”‘11"“?:

Surface mad [_, " pirrail ]
international Sigred For [ Mdrsure []

50 (@ Work and Study



4 ¥4 Try to remember the missing information in

L.

the chart. Then listen again and check.

Surface mad AR T SR -
Airmiad R i B
Irernational theee days PR
Sgred For
Sirsuna £ - B .
Sound smarb
Correctivie siress

| W88 Listen and notice how B gives extra emphases to the
oomect infrnaion,
A: OF, 5o if | send this by Intemational Signed For, it'll get
there im tam deys?
B: Mo, it get there in three days. i you send it by Aisure,
il get there in g days.

2 Lock at these dialogues and underine where you think
the: comective stress will be,
a & Solhave to fill ma CMNZ2 Customs labed?
B Mo, you need to @l m a O Customs labed
b & Sa | fill in a VM1 S and then go to the Payrment
secion?
B: Mo, po to the Payment section first and then you
cam fill i@ WM,
¢ A Did you say @ waill 1ake bwo weeks by standard mail?
B: Mo, i'll take thoee weeks by standard mail. 00 take
o weeks B wou wend i Swaftmail,
3 WA Listen and check. Then listen again and try 1o speak

at the sarme time as the oustomer,

I'd like to opén Al account M&-‘n

P i b iy

Can-do checkiisb
Tick what you can di,
| can ask for 2 wide range of services at banks and post offices.

I can understand detailed explanations of different bank accounts. |
) can ask sbout and understand various ways of sending mail sbeasd|

I can ask for clarfication and exglanation where necessary.

MNeed miore pracice
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My bag’s been

Which emesgency sepvces hawve you had experience of?
police [ ] fire department [ ]
ambulance [ | coastmand [ ]

Hiwy many phrases can wou mike by ?|r||:||"-3 police or
fire Ao The words bakowT

afficer  car I‘II'IHUI,II_“ Iiﬁhl,e:f dlarm

¢|1'._eiru- dabon  sien  looce

Listening - Reporting a crime
1 Wen Ling, a Chinese student in the UK, reports
a crime at the campus security office. Look
at the form and identify the information to
listen for.

Bristol City University
Crime report form

Dy / timae; *
Type of crime: * _] theft | |burglary

| Jossault| Jother;

Twgsdoy g

Laocatbon: -

Mame: ©
Address; !

Details of erime: &

Victim:

Suspect: Appearimce: |

Additbonal details:

2 888 Mow listen and complete the form.

g2 B Work and Study

Urscrambbe the letters to find the werbs and complete
each mpression

4 ‘ometp repork an actdent
pomampsst e A Crime

Comaotme a TR

oealb - SLdgo il the law

o cohoaly 0 L A TR
s e PO a robbery

g aopesc i from the police

h reast = A suspect

| crg.::h ST 2 '.I'.II|.|'I A crimee
Learning tip

YWhensvar possibbs try toidentify the infrmation
il eed tafore yoi Baten That veay yoil ame battes
prepared. Then, while o listen, fSoms only cn
Bstaring for thise datails and don't woory abous
oy by s

-

Focus on ...

adjectives to describe appearance

Winte these words and expes=ons nest (o the
cormech categary,

iy draphl  ciua shecky
Wiy lim bl | il
ruscular oy forty-sh skinry
fewrid wruffy  owenaeght  square
sl lcler Ie'rlglh ariart

Heght /build: )

Faoe: ...

g e ORI ORI
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Speaking - Giving descriptions (1)

2 Look at these people. Describe each person's

1 Look at this extract, Underine the words and appearance in detail, including what they are
phrases Wen Ling uses to describe the thief. wearing.

Caand CHL i o gel a koak at him?
Wen Ling: Yes, He wad medium height wath shor da
hair and glasses, Oh, and he had a moustache.

Speaking - Giving descriptions (2)

Focus on -
1 Look at this extract. Underling the words and arder of adjectives
phrases Wen Ling uses to describe her bag.

Lok &t the wsual order ot adjectnees belows, and

Cusard C_en YO qe.-..;-ihp the Dag? ihen reamange the adjectives in each sentence:
Wen Ling: s a smal, Black leather bag, wirh a zip along the

1o and & shouldes sirap Dpinion — size — age — shape — colour - ofign - material

2 | bost a falian Blue Jovely sik scarf yestenday
ot g tevely Bue |talian silk soarf yesterday
" b Someone’s siolen my Biack e denwr jacke
2 Look at these bags and describe each one as Someone's stolen my B jacket

fully as you can. c My pink wonderful diomond Bracelet & missing
Example: o |, | T e bracelet & messing,
o say: s @ small, Wack legdier big, weth o op n_'l?Hq d Ifsa reﬂangul;glr |;|r,_T,_: mhm}:y:}- r|r":'.':.

the dop and. o shoulder shoip. its a sk

2 Someore's taken my Sench il ool vese
someone’s faken my o 5 oo VRSE

Class bonus

Imagine somecene hat stelen somethng of yours, e
your carresa or molsde phone, Wih your partner, ole.
play a conversation t report the theft

(LN

B3



Wl 4 My baa's been s

1

' Listening - Calling the emergency services
# §i5 Hassan, from Syria, works in the north
of England. He is on his way home whean he
sees a traffic accident. He calls 999 ta tell
the emergency services. Listen and tick + the
picture that best describes the scene.

2 #.45 Can you remember the order the

operators asked these questions? Number each
guestion 1-4. Then listen again and check.

Where do you need the ambulance to come 12? [
Which senice do you require? [T]

What's happened? []

How many peope are he? [

3 62 Listen again and write the answer to each

guestion.
1

=
3
d

Did you know ...7?

Drffezent countries have diffesent
hurnbers for the amergency
BETVIDES,

TIE 949

5811

AnsEtralia 000
Maw Fealand 119
Soath Africa 112

Speaking - Reporting an emergency

If you need to call the emergency services, you
should speak clearly and answer each question
as directly as you can. You need to:

| ask for the semice you requee
2 saEy where you ane

5 =z what has happened

4 =z if any people are injuned.

54 (g Work and Study

2 ¥ Imagine you witness the following

situations and call the emergency services.
Listen and answer each question as directly as
you can.

a ‘fou are waeting at Richmond bus station when an
eldesdy lady nest ko you falls fo the ground uncorsoous

b ‘ou are walang past Highcroft Schood one evening
vahien youl ses a fire in an upstairs window



My bag's bean stalen [wmﬂﬂ'l 1

" Listening - Giving a statement to the police

1 k&1 Listen to Hassan deseribe what he saw to
a police officer. Choose the correct location of
the accident on the map: A, B, C or D.

2 {#3 Look at the statements below. Then listen
ta the rest of the conversation and tick + True
af Falzse for sach statement.

True False
@ The car was soeeding O
b The cychst was inthe middieof theroad []  []
¢ The cychst bad no fghts on his bike. O [
d The car was onthewrongsideofthe road [ [
g The acodent happened dose to Hassan, Ll O
f Hassan hedped the njured man bedone
calling 994, O O
Sound smart
The schwa /a/

1 €483 Listen to this sentence snd nobice the schwa /a7
s walking past the park, heading towards the city
pentre,

2 Mo bk at these sentences and undesling every
ks,
8 How Fest was the car traveling?

b Sothe collision happened here, vau say?
¢ These was a big crash and then silencs,

3 WA Lissen and check. Then listen again and repeat
ead santence. Try to pronounce the schwa soumd

each fime

FH R EEEREL

Can-do chacklish
Tick what you can do,

| can report a crime and ghee exact details of people and objects.

| can report an incident o the emergency services,
| can get straight to the point,

Need more oraciios



Can I take a message?

Match each type of phone (a-f) with a picture (1-6).
cordad phone (3]
mobile phona []

diptal cordless phone [
hands-free phone [
public phone []

satelite phone [

1

emon oo

Listening - Taking a message

1 %35 Listen to Kieran, a personal assistant, take
a telephone message. What does the caller
want to do?

et up a meeting [ B
Change same amangaments [
Corrplain about a problem [

2 # &= Listen again and complete the message.

livro]industries;]

While you were out
Pl |":-E'r_i|- -_.;15,.'.‘.-1_
Cantut deraity

Messaps: -

56 (@ Work and Study



Can I taks a MESEAIE m’aﬂm‘n

U Speaking - , N
Getting it right e
Speaking strategy: Repeating key Lelephaning
information Cheose oneword 10 comphate sach sertenoe,
1 Loak at this extract. Motice how Eleran call haeg hold get pul gee hear
rapaats only the key information. .
kieran: OF, 50 .. meat inyour office in Bulding 3, mot :. ::'blileaif d:-lzlnﬁ 1“'“'1-- P
the: main building, at four o'dlock, not o, Got it, ; E‘a:;ll put you on “-mu_bacilami'
2 Here are some expressions you can use to ‘: ﬂl‘:‘-’: et e throught! ?
notify the caller you are going to review their e glta-arlm .................. hﬁ .:I..::-IE
mﬁmlal T B i Bl B ik W
O 50 .. g lalways _ the engaged signal.
Riaht. | think 've got that. Match the wur:r:‘.i and phrases Ihe.1 mean the same
Lt e repeat that, just to make sy, American English British Englsh
W just go over that 1o confim. 1 tocall collect a engaged
z el \b phone box
. " 3 tollrea ol reyene the cha
apeak up! 4 busy A ki R
3 4 #5 Imagine you are a personal assistant. 5 call box e matile
While yaur boss is out of the office, five
people call and ask you to take a message. =T
Listen and repeat the key information. Learning tip
R , When you taks 3 meeesge 1 28 good ides to repeat
Vou hear: Cam gou soy that UL b abosk $irky minudes mwm hnd:tnsma mmmlm
without me, dhak's e, because | can't "IIH !!IIEIIn = m i Eﬂl
guaraniee exackly wien (1L be Hare. The the
braffic's terrible mm ﬂq:m-rtmhﬁ*‘r.hﬂ&

Tou saw: 0K, 50 yad'll b aboub thidy minubes late and i 0o nead to repest the messape word for word
ib's O for e meching o shark rathent you.

. Speaking - Making sure you have understood

Speaking strategy: Asking for Speak up!
clarification O i b e o s
1 Look at the phrases below you can use to ask a and ask for clarification to check you have
caller for clarification. understood.
Samy. What was that lact part again, please? Evample: o
I5 that speled .7 Toi hear: Tes, please. Tell Her Mr MocOregor called,
Dl you say .0 “ : T‘“‘M you !
You sed right'.-' o sAL 15 that spellec. M-A-L-G-R-E-L-0-RT

2 ¥ &H Listen to Kieran and Kenji's conversation
once more and tick  the phrases Kieran uses,

6T



U_J;ll‘ﬁ]ﬂﬂ'lﬂ Can | take & messagsa?

1) Listening - Note taking

¥ &8 Now listen to Kieran take quite a leng and detailed

message. Complete his notes. Did you know ...?
Rogaarch shiws that seven out
- _ of tem raliers chocse o hang up
= Hidda ®__ Borghand. Tather than lesve a message on
iy Meerforlioooco . an answarphone
e
- / E,-Li'-"'ui" percertoge of cliends are N
—5 ﬂ ...................................... ::_ﬂ:?
s i v— :
i |l R T S CO T !
==
£ Howmany sales Fram ' %
= T
= compared o 7
=]

I Listening - Leaving a message

1 #.&3 Listen and complote these expressions. 2 Which expressions can you use:

58 (@ Work and Stady

a Could!, lease s message | pleasa? Io ask by leave a message? & .

b Thanks:p gk o, o e e fo0 thank the person taking the message?
c Doesthat . i io chedk the person has understood vou comechy?
d Doyouthinkyoucould . il

e Canlask ... 7 3 Which expressions might you hear if the

F Haveyol oo v person taking the message wants to know
B e , please? your namea?

d e aas bbb it takeg a message? @000

A T T .. Thank v,

| Somy o't 4 %= Listen again to Kieran and Hilda's

k. Could you ... s ST conversation. Tick +* the expressions in

Exercige 1 [a-k) you hear




" Speaking - Leaving a
voicemail message

Speaking sirategy: Leaving effective
MES55Hes
1 Read these things you should do when you

leave a volcemail message. Number each step
in order {1-5).

Say what acton i necessary [

G thee reason for your call []

Finish the call []

Cinve your condact detals, if necessary [

Citve your narme (and eompany, f neceszany) [1]

2 For mach step, write some phrases you can use.

Ewargle- 1
Tou sog: Hi. This is . [ IEs . catling.

Spoak up!

3 Imagine you call an impartant client and
get put through to their velcemail. Use this
information to leave a message.

Sam Kershaw / Industrial Design / your order is ready /
need to pay in full before can send / call Accounts fo pay /
rng me & mecessay | office G205-451-5630

mobile 09679351094

Can 1 take 8 mesgage? Mmm-lﬂ

Sound smark

Connected speach

1 W88 In spoken English, sounds are often shartened,
rrmsaed oul or pored fogether. Listess to this sentence,
Thiere are nine wonds, but they are spoken in just
three sections,
Do you think you could take & message!
Aisthok! fjuzkodies’ kamesidz/

2 €81 Listen to these sertences and count the
nurmbear of words. Contradtions, €2 1d, court as bn
words {f woid’y
a Would you mind taking & message, paase? T

[=n

N NN R R AR RN R RN RRERAL!

Can-do checklist
Tick what youw can dou

Lan do

MO THHE PESCLCE

I .can mote all the imponant detals in @ complex phone messapge,

I can ask bor clanfication and chedk | have understoad.

I can beave 8 messae and chedk others have undemstood me.

I can keave & dear and conoise vmcemail message.
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Let's get started

Match words with a similar meaning, Complete each sentence with a woed.

‘; :E':F:l:n i E:;;:l mingtes  show compolsory  wete  chair agends motion  obecves
2 Er!!-lﬁdermal suspend g letsoked vl .
d adjoum not present : i :
e T i b Mrekendryis . for this meeting
C Whatsonthe ¥
d Whsgoingtotekethe . ... 7
B Amendanceis_____ :
f The_ .. waspassed unanimoushy.
g Whataethe ___________ of this meeting?
h htwesdeddedbya ... . ofhands

Listening - The language of meetings

1 & 53 Listen to five sentences and tick « which 5 Match each expression {a-h] with a function

sentence you haar.

a | think so oo, [F] | think that's e, [

b Do yow agree? J Dz wous sea? [

¢ Could you say what you mean? [
Ceuld yey explain whiat vou mean? |_

d Let's move on, shall we? ||
Let's mowe on, can we! D

e Ifsnotideal [] IWsadeal []

f Wes lagree [] Wes, lse= [

2 ¢ %3 Listen to eight sentences and count the
number of words in sach ane.

alfl b0 O 40 el 10 =0 v O

3 ¥ 83 Listen again and write each expression,
& | Hhink yow're obeclubely right,

4 % %83 Mow listen again and repeat each
expression, using the same stress and rhythm.

&0 ﬂ'munmr

[1-8).

1 Starting a meeting [_] 5 Keeping to the poimt []
Asking foropmions ] 6 Asking for danficason [
Agresing [a] 7 Disagreeirg |

Mowing foreard [] 8 Intermepting [

i Lo b

Mow look at these expressions. Write the
number of each function (1-8) in Exercise 5
next to the correct expression.

| think so toa. [2]

How do you feed about .7 [(]

Right Let's kick off with ... [_]

oy, but | don't agree. [_]

I'm not sure that's relmant. [

OK. Lets poonto . []

What exactly do you mean? []

Can | say something at this point? [

I ‘ tl]:l
When you are 1o A mesting, my-to hsten ot for key

sxpressions ke thess They will help you understand
what 15 going on and follow the discussion mome

choaehy
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Listening - Participating in a discussion

1 & %4 Listen to this extract from a company
meeting and tick + the phrases you hear.
Could we perhaps .7 []

What / How about ...ing? [_]
Ve rmaght consider g =_—|
| suggest we ... [

| propose we . []

Wiy don'twe .7 [

2 84 Listen again. Tick +° the suggestions
each person accepts, and cross X the
suggestions they reject.

- :
Cathaiin

E;:enél |-nr;re=.~ ey x —- . Did yvou know ...?

on rharketing Aecarding to a repst by Indoustry
Hire & mew sales Meipadr, 27% of workiers feal thai
i mieetings are the bloogest

canses of wasted Wine

gt work

Speaking - Asking for opinions
} ] SEratog I 2 &84 Listen again to the meeting,
a ‘Which of these wavs of binging sormeone mibs the discossion

1 & %3 Listen and notice the way the ek you heard
speaker's voice goes up and down.

- e : . ; SR
I'd like to stan by asking Celaya, b Who do o think & the chai?

_,_—__+ N N R N R R e R R R R B R R R R N R
Camol, do you have any thoughis?

— p—
Hioww i 'rl."'.-ll-'lﬂt“l aboit that, .'l.ﬂlal !

Perhaps Fc*u can give LS F':':f apiron, i 3 Imagine you are chairing a meeting. Bring the
following people into the discussion, raising and

f.1l.|5r.=.|TF!. what's TFI'THI' TNy Im[inﬂ your wi(e appmpriat\gi}lr
oy’ B, 0.
You soly: I'd ke do sbard by asking Yicky
2 &8s Listen again and repeat each a Wicky
expression. Try to raise and lower your b Frances
voice in the same way. ¢ MeGongakes
d hdariha
£ s Marsn

1



[%-:I:lnﬁia Let's get start

' Speaking - Responding to suggestions

Spieaking rateqgy: Accepting and

rgiecling s IEstions

1 Look at the expressions and decide if sach ane
is used to either accept or reject a suggeation,
Tick « your answers.

Bocept  Reject
That's e enough
fim mt very keen on that idea (at af).
Tdon'l see i bke that at all
| couldn’t Esagren mone
| thenk that's a pood idea
(i afrad that's not how | see it
I have nio problem with that
That sourkks reesonable to me.

.
O

2 #84 Listen again to the meeting. Tick « the
exprassions you hear.

pEaK Lgri

3 ¥ &5 Imagine you are in a meeting. Listen to
each suggestion and respend.
Examele: o
Touh Medr: Lowld we perbaps sponad. MOTe. fRoey ov

marieting 7

Teu say: Mo, | der't ke Shob ifex ab all,
4 Reyed
b docept

C Reject
d Accept

g Rejed
t Accept

LB

el

1IN SLAUETS

TSI st ANAIm0gs

1 Naotice the expressions you can use to comect
someone who has misunderstood you.
That's not quite st | meant

Sormy. | think you'vs msunderstood me,
Sorny What | meanl was

| don's think you undesstancd what | mean,

82  [§*° Work and Stady

g - Clarifying what you

Sound smart

Intonation in questions

1 D Questions that heve a Yes / Mo aress sy
have fising irfonation Cueshions that begin - ususly
have faling intonation. Lsten and nobee how the
speaker's vinioe goes up and down i these questions.

-
D yous think we showld go ahead?
-

Is evergone happy wath that decision?

—
What do vou think we should do?
i
Who's poing te take resporsibilty for this?
2 #88 Lok at these questions. Does the imMonation go

up or down at the end? Tedk o your answers.
Then listen and check:

2 Does eyenyone agreed

b Is that your final answer?

c Where are the sales figures?

d Why are the results 5o poar?

£ Do you think the situation will improse?
I Does ths price include delivery?

g Who's the new marketing manager?

h Hewe vou inished the report yet?

1 O
LO0000O00 #

% Mow |:-ra¢1is.¢ LAY e QUi with the conedt
intanation.

L -

T LH LT i

2 ¥ %d Imagine you are in a meeting. Someona
has misunderstaod you and you want to
correct them. Listen and respond, correcting
each persan.

Exomrple: &
Yo Hedr: Ba, | quEss Ehat menre Hm'r:h:'..pﬂuhhh;

Sales fijures.

That's wot quite what | meant, | think the

soles Jigures are poor, bk Hreyll impove

Vit Sy

figures are poor bt they'll Improwes
cakpot waill stay the sama

shouldn't lxench later than Febnuary
could hawe been better

need fime to think about it

[ = T s B = -]



I Listening - Finishing a
meeting

1 ¥ Listen and complete the missing
information in each summary.

2 Managersin Pl d .o / sahes force

b onewproductis

c needtpsamaprogammeof |

2 #85 Listen again and complete the expression
each person uses to show they are going to
give a summary.

& Letme,
B Il quickhy

I abreteton

2 e e B

3 €88 Listen again and tick + the expression you

hear sach person use to end the meeting.

I thirk wa've covered sbendhing, 20 shal we call
it & cay? [

We'l havi 10 cut thes meeting short, F'm afraid. [_]

I'nv adrakd wa've fun out of bme, so ket's bang thisto a
close, shall we? []

It bk ke we can finsh sary today. []

Lot's got started :[Iﬂmnﬂlla

Did you know ...?

Theanlis to hgh speed mtermet connectiviry,
videcoonesencing' is begoming more populer. Pecph
con’t have to epend time and money travelling to
intemnational meatings - they can spesk via videa lnk
on thedr PC from anywhere i the workd,

Pl

SHAHHEHE iy

Can-do checklist
Tick what yau can deo,

| ean metivedy participate in meetngs, binging others inta the
ducisson,

| can make and accept of reject suggestions
| can clarify rmy viewpoint and comect mesundesstandings.

| can summarize the main points and bring a meeting to an end. | |

Can dao Meed maore practice |




Umnit14

Good morning, everyone

fvkitch each word (a=d) with a defiretian | 1-4) Murmber these factars in arder ol
a lecture[2] b ttodal[J ¢ seminar[ ] d presentation[ ] importance {1 = quse irmpaortant,
5 = axtremmely imgcrtant)

A pood lectue shoulkd:

_____ b= informathe.

start and fimish an teme
have tirme for queashons
Have you ever been o a lecture inEnghshy be easy to understand,

be enterfaining

I a meeting whers a goup of students disouss a topic together with & teacher
2 aformal talk given 1o 4 group of students by a professor or lecture:

3 aone-to-one meeting bebaren a student and a teacher

4 atlk given by a student tothe s 0000

Listening - Understanding
the main idea

¥%3 Listen to Dr Gandley speak to a group of
new students at his Engineering Department.
For each extract, tick + the main point he is
trying to make,

Extract |

8 It s unsafe to eat or drink in the lab, [ ]

b You shaould wear safely clothing at all times. ]

C You must always follow the safety nles. [

d You shauld keep doges ard wedows closed. [ ]

Eatracy 2

& The college constantly updates its facilives. [

b The msources and fadliies of the college are scelent. [
¢ Both lectures and project work are equally impartart. []
d The college s proud of its hissory and achievements. [

Extract 3

a Bath theory and practical research are important. [_]
The area of sustainable energy is a partioular insenest, [
Engineermg solutions provide the answer to dimate
change. [_]

The college arms %o be the best in the world. ||

m &

[

Learning tip

Hernemiar that your aios when listening to & lecture
15 nait £o sk & fote of evenything the lecturer says,
Woul goal i b undacstand the comtent of the kowe
and e ke points the lectures is trying to make
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. Listening - Seeing the big picture

You are going to listen to an extract from a lecture called
Humans and the Planet. Before you listen, underline the topics
you think might be coverad in the lecture.

education [ trardport [ food [
languages [ ] the Intemet [] casbon dicxde [
animaks [_] space [] sport [ ]

aime [] the waather [ recyding []

#5532 Now listen to the extract. Tick « the topics that are
mentioned. Did you guess correctly?

What iz the main thame?

global warming ]

animak and the emamnment [
recycling ||

enengy-saving measues [

[T R = il ]

Which statement best describes the main idea®

a Global warming sn't as serious as people thik, []

b We can all do something o stop the situation getting worse, [

€ Earth will never be able to recover from the effects of global warming. []
d Al life on earth is ot nsk because of global waming. [

§ 52 Look at the headings below. Listen again to the extract and

number each heading in the order you hear the topics [1-5)
Consequences [

What gonvernments should do [

Statistics L1

Whiat we cando |:|

Fight for Sureneal :l

Umnfit14

-
Focus on ..

signpasts

Wite the comeat funchion

{a—ch next o each wwonrd o

EpFESSION

For instance [&]

Mareover [

In- addition [

For example [_]

To ilstrate this ||

This is wihy ... []

Thensfore [

Alsa []

A b explain consequences
b & pye an csample

¢ e hist several points




Wi 44 Cood moming, everyon:

_ Listening - Note taking

1 #%3 Listen again to the Consequences section of the talk.

Compare the notes made by two students,

lorge's notes

Contsequemes
i Tee fuds seitag Whreentand Arrhared o

= mag ol LT R Roacling — eailions . douk

Yo gpear granst

5 et e — deafhs Ar watd Fres
— rops Rl el BLE R L T

. j!"."-',.".'-"'hr' & }.r L | |_'|'.1L

2 Whose notes do you think are better? Why?

3 W2 Listen again to the What we can do section only.

Write notes under each heading.

=== wilaat we E=t )] ches
==
—- T Eﬁ-ﬂ-}h‘_'lﬂj
==
==
—ag * Foed
==
==

3 Save erer
f——— H
=32
“ & Trlwl;:hgf‘l'
=
=
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Oymthia's motes

A

Eh iR A ik AN bk RN N il AN O AR 98 E@E Wb @ o
b S - T T TR R ol B -

il
MﬂMmmﬂnmAnru;mmmwﬂ
Fwﬂﬂnhfﬁj:n‘ﬁ'rmm:h:m.

Seo levels pll fise - u To ik PETTES
Foeding uill affect milons of peopie Iving on
Eoaat, WAl nave o mowe

Heat waves mofe common, peopl g From
rm+fu1ufh-:.adcau=.1h1mj-:q-q-mu}.
Sevrre drougrre - Ciops fal = starmtion
Iwa&-:t_-r_nrstr_:ertahujupﬂd
mmmawmm.fﬁmm
mpact on aremals, tida and fisn

Did you know ...?

Studies show that most stedents
noter ooy 2030 af the
Impatant infsrrmation

of & lechure

Deciding what is and is not
imgportant is & useful Bstening
shill Look at the audioectpt o
you made in Bxercise 3, How



Sound smart
Emphasizing important information
I To emphasize imgaortant ponts, & lectuner might do
any one of the following things:
= skowr down
= speak [ouder
= say the important words skl and carchully
2 88 Listen to these examgles. For each exarmphe,
dacide hnw the speakes draws athention 10 thi
ke poants. Tick » your answers.

E

| = T o TR =

5 888 Lsten agom to the What governments should
o section of the talk. Then find the audoscipt on
page 28 and undesline the words and phrases the
becturer emphasizes.

Cood morning, sveryone I_:L_I:hﬂn-[gllq,

1} Speaking - Summarizing a
talk

Speaking strategy: Talking about a
lecture

1 When giving an oral summary of a talk, you
should:
& state the topic
b reveew the bey pomis
[ R Yo Dpaion

Look at these expressions you can use.
Match each expression with a functicon (a—c).
| think the most intenesting part was
sormething | didn't agres with was [ ]

Basically, it was aboue [

Thesy said / caimed / argued thar []

There were three main paoints. [

Speak up!

2 Imagine a friend asks you about the Humans
and the Planet lecture, Give an oral SUMMAry,
using your notes to help you.

B bbby

Can-do checklist
Tack what you can do.
| can undesstand the main ideas and themes of a lecture.

| can take concie notes of desailed, relevant information
| can listen for chies such as signposts and style of delivery,

| can summarize the man points of 3 talk

Candn Meed mone practice



Good afternoon, everyone  “

hatch each tem of equipment (a-i} with & picture {=10]

A a data projector & f markss pens

b awmitcboard g ascneen

£ an everhead projector h alaser poinder

d amicrophone i aboard rubber

e aflipchart . | owehead transparencies ____

Lok af shese fachors you nead fo consder when prepanng a

presantation, Match each factor with a descopton,

Objectives hene you wart 1o structure your talk []
PxEence "~ hew long you heve [

Content where you wil be gving the falk [
Crganizasion -— wiat you want 1o achieye [

Ve wihe you are speaking 1o []

Tirme what wou want to say [

Murmier each factor in order of imparance {1-6)

Listening - Introduction

1 ##8 Stephanie Adams is a careers counsellor
at a college in the US, She is giving a talk to
final year students. Listen and number the
stages of her introduction in erder {1-4),
introduce the subjec |
welcome the audience [1]
explain ndies for questons [
mhee an cverview of the structune of the talk ]

2 % %8 Listen again and complete the
expressions Stephanie uses.

a Lood | affernons, EETIEmE - ami] wwelooima

b Today I'm ....cecincicniie. . bout job prospects
e M s s s RESCIRNE e Qurent
peEat,
2 o I00K gt salaries :
T IR R 'l muve: an to career choices Did you know ...?
{ And ssamanicas o VL TEsiey the main points. Bome experts say the first 30 secomics of Yo
g el o mumshons &t the end prasEntation i the most impomant. Bow well

YOu stan your preseniation will atiest
everything that follows, so 1 = irmpotant
to get I eight

68 (@ Work and Study



Lxondl aflernooin, SUErvoie Umeis

' Speaking - Getting off to a good start

3.'_‘\-:,':|'.'.:r{1:'||'l siratoLy

1 Here are some more expressions you can use in your introduction,

Write each expression in the correct place.
The pumpese of thes presentabon sto

Feal free 1o interrupt me i you hewe any questions
Cend mcering 1o you all

Fst af all, Fll go awer some background details.
Today | want to talk o you sbout |

After that, I'll foone g ta .

Then I'll loak a

Ty =gzt wath, I'll reswewy

Hello, Thank you for geeg me this oppartunity to
Finalky, M review the main paints.

Ml stast by deserbing

T make sure we have enough time for questions at the end.

Fmchicas
Wekorming your audience:

wioducing your subject:
The purpese of this peseababion e b0 .

I:"|:|II3II"II-|'|E “;E;_E:;:IIHE'MFE'-- P

. Listening - Keeping on track
1 & %8 Listen to this extract from the middle af
a presentation, Complete the signposts the

speaker usas.

Finishing ane pain

That's eereeeseene oo AbOUT D37 s3lES and
miarkeiing sualesy.

Slamting ancdher point
Poows Iwould
opesationes,

ceres s AT OMEFSEAS

i 1}

SLATTng your Presentation

Speak np!

2 Imagine you are giving a
talk. Look at the notes below
and give your intraduction.
Use the exprassions in
Exercise 1 to help you and
finish by explaining rules for
guestions.

Bam — Business plan fioer the nes
fee years
| — wihare we dne now

&~ restruchuring plans
2 — enpansion imto Asa

A - |org-1emm goals

Eximple.

T iy oo moring, Sosngine,
ard. welcoms. THe purpose
if tas presentabion is to

—— show i e Business

plae for the nest five
wears . First .

Learning tip

Haee you heard of KIST? Tt
s Keep It Shart and

Simpi, In othes wards, don't

s Iong sentances of dificult
oranimat. Spiak i short, sasy-to-
ndeistand sertences and avoid
s wiords e audiencs may
0L o,

2 & &7 Now listen to an extract from a different
presentation. Tick + the signposts you hear
the speaker use.

Finishing one paint

I've 1old you about our pensions policy. [
Wie've lnoked at our persons policy. [
Starting another point

Lt me now tum to stalf recuitment, [
Let's move on to saff recruitment. [
Cavirg an exdmphe

A good exarmple of this is ... []

Anather example of this is .. [



Mﬁﬁfﬁf" Good alternoon, everyone

I Most people ane nerous when they give a
prEsentation. Heme are some tps o remermber

oo
speak skowty
spedk calmby

Dok

speaak too quickly

ket wour woice drog af the ened of a sertence

- :

Pause between impartant points.

Lerswerr yowir voice to dnaw the audience s

Raise your vmoe to emphasee important points,

7 €08 Lsten 1o three speakers. Tick o the person you
can undestand best
speaker 1 (1 Spesker 2 [ Speaker 3 [

3 €88 Listen again and make notes on what was and
wias not good about each peson's pedormance.
Speaker 0:

4 Lok at the audicscript on page 98. Read aloyd the
words for Speaker 2 and use the tips above to help
yout seund confident

L o

70 (@ Work and Study

) Listening - Concluding your
presentation
1 €= Listen to Stephanie Adams conclude

her presentation, Number each stage of her
conclusion in order {1-3).

thariks the audencs [
summaripes the main peints []
irruites questions [

2 €\ Listen and complete these phrases.

ST §rBng the mam points

B T Drictly, then,

O _the main points.

Lo s then

Thanking your audiance

d Thank ... listering

e Thankyouwery . attestion

\mii :

I Mowdoesamyore 7
...................................... any questions?

h trethere questions?

3 €80 Listen and repeat each phrase.

4 €k Now listen to Stephanie’s conclusion
again. Tick + the expressions she uses.

L. Listening - Questions and
answers

i Stephanie has a O-and-A session at the end
of her presentation. How does she encourage
questions from the audience? Listen and

complete the four phrases.

Blow does



Good afternoon, everyone [nit48

" Speaking - Reacting effectively to gquestions

Speaking strategy:; Dealing Speak up!
with questions 2 {2 Imagine you are giving a talk and need to deal with
1 Motice the expressions yau questions. Listen and respond with the mast appropriate
can use when dealing with phrases in Exercise 1.
questions. Example: &
'd W to deal with that question kater, i Yeu hear: Excuse me, Can yos explain thab lask poind in more debnil 7
that's all right Tow soy: Do gow mend of W press on? 1L drswer Bt ot the end,
D you rmind iF we press an? 11 answer 4 You ane woried sbout fme,
that at the end, b You think it's a difficull question to srswer in g short trme,
That's a very good pomt. What doss € ‘You don't agree.
evenyone else think? d ou think s an interesting question and warnt 10 open it up 1 the audience.

I'mi rod quete sure | agree with you on that e ‘You ae falling behind and time is short.
There's no tme now, bt let's chat about
it aftersmards

(> Speaking - Giving a short presentation

Speaking strategy: Eeeping it short and Speak up!

simple 2 MNow give your presentation.

1 Prepare to give a short, simple presentation. Intreduction  Wekcome the audience,
First, make notes of your ideas. Introcduce the subgect
Decide an a topee, o it a0 oeerosw of the structure of the talkc
List the points you want fo make, Explain ruless for questions,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, oy i Main body  Bake your main argument
______________________________ ., Conver seyeral points,
s e R R o MY R A i Link each one and gave sxamples,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Concdusian  SUMmMmManze your agument,
Diganize the points wn the ceder you want 1o mertion Thark the audience.
therm. Exampie: Good morning, everymme. Today | want to balk

b wow about. .

H-_i R R R R R AN R ERR AR ]

Ti



Umnic16

What do you mean?

Read each staement and tick # vour arswens
In a sermnar:

you A fress b express yourl vess, [

you shouldt ask any quastions. ||

you should sty ksten and take nates, |_|

The purpose of 3 seminar is:

i encolrage open debate, L]

tn help shdanits leam from each other. [
to exphore a topic in mone detail. [

Wirike T (True) or F (False] Tor each staterment
Yo don't need 0 pregane (or @ semings
You showdn't imerupt anyone.

The success of the seminar depends on e teacher, |

Listening - Starting your seminar

1 #83 Lock at the advice in the Study skills sheasat.
Then listen to Greg start his talk in a seminar. How
well does he cover the points [1-4)7

2 What is the topic of Greg's talk?

3 €3 Listen again and complete the form.

Laarning styla Bdvice for shedying
W

A
K

72 [ Work and Study

Study skills -
Advice for students

Starting your seminar
1 Say what the topic s

2 Say why you have chosen thag
topic.

4 [utline the struchere of the talk.

4 Give a summary of the theory




4 What's your view of Greg's talk so far?
Tick « your answers,

]

(=]

a Ame the sms dear?

B Has the talk been well preparad?

£ & it well organized?

d ks there any waste, Le. repetition?
gk the argument easy to follow?

{ Does the speaker sound confident?

|

|
|
]
|
|
O

5 a What is your general impressien of this part
of Greg's talk?

very good [ ] goed [] OK [ poar [

I Listening - Presenting an
argument

1 § 84 Read the statements below. Then listen to the

last part of Greg's talk and tick + your answers.

g thinks;

4 most people have the same leaming ssle.
b ore leaming style is bener than the res,

¢ people leam in similar ways

d if's not possible to categonize everyone.

e the human brain & prediczble,

OOO00#

2 Tick « which statement most closely matches
Greg's personal opinion.

OO0O0OxE

# We ol have more than ane keaming style, but we usually

fely on one or twa et of B time. [

b By categonizing leaming styles, we can hefp people to leam

wery effectively. [ |

C Mis not possibée 10 analybe leaming styles because we leam

in fon many different ways. [
d More resaacch into how pecple leam is necessang [

Study skills -
Advice for students

After you héve covered tha thesgry
behind your topic, you should

g wour personal opiron end
comments. Present an argument bo

explain your views and justify therm,

What do you mean? @[Fﬂﬂ% II.E

Did you knowr ...7

The moré enthusiaatic you sppesr and sound the
M iImtarested your audience will be in what VoL
hive to say. Remembieg that vour body lenguaie
Camn help you get acoss v podnt effactively [se
astures 1o help explaln what you mean, and don't
E-:lgﬁl. Lo engape with your audierce by
maintadring good ey comtact.

Sound smart
Sounding enthusiastic
1 fou can sound enthussstic wien you speak by
= mnsing the pitch of your woice
— ermphaszing the key words
— making vour voice go up and down more than
usual

2 #0888 Lisien 1o the same extract, spoken in
two different ways, Tick o« which scands mone
enthnsiastic.
Speaker 1 [ ] speaker 2 []

2 8 how find the audioscript on page 99, Then
Fsten agaim to the mare emhisissts speaker and
read alovd the speaker's wiords at the same time

L




Mﬁﬂﬁ""ﬁ What do you mean?

. Speaking - Making a good case

Speaking strategy: Reinforcing your
A TEMIL et

1 To make your point more forcefully, repeat it
in a different way. Here are some sxpressions
you can use.

In athes wards,

T puit it another way,

The pcenit 'm madang is ..
What Fm getting at s .

2 €83 Listen again to Greg present his
conclusion. Tick + the expressions he uses.

) Listening - Debating issues

1 Greg has finished his talk and asks for
questions. Before you listen, note some
questions you wauld like to ask about learning

styles.

2 ¥.%8 Listen to the final discussion stage of
Greg's talk. Does anyone ask one of your
questions?

3 §#s Look at the chart on the right. Then listen
once more and note Greg's answers to aach
question.

4 How well do you think Greg answers each
gquestion?

Speak up!

3 Imagine you are making an argument and want
to reinforce your point. Rephrase each of these
statements, using the axpressions in Exercise 1.
Example: & Erceirg whob learving stijle you are dessn't

make any difference to your ability to leam.
Yo say: What l'm gething ad is there s no benefik fo
analyzing learving Sales,

2 Knowing what leaming style you are doesn't make any
difference to vour abilty o leam

b Informabion we receive isn't dlways Tearmed’ =1 the way
we may Ehank,

£ There is almost no evidence 1o suggest that one miodel
of leaming style is more accurate than another,

I, Tl PR T T, T, O P, T | |
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Speaking - In a discussion

1 i you feel your question has not been
answered, you can rephrase the question and
ask it again. Here are some expressions you
Can use.

Thiat's not really what | was asking, | meani

Sarry. P still nat very clear abaut

I think you've answered a slightly differen queston, What |
Ward 1o krow is ...

F'-:'r||=1[:'\: my gueshon wasm i wery clear, & tually, | was
.1-_;l:||'|ﬂ ’

2 %88 Listen again to the extract. Which of the
expressions above do you hear?

3 Imagine you have asked a question, but feel
that it hasn't been answered fully. Use the
exprassions in Exercise 1 to rephrase sach
guestion (a-c).

Euarple: a
Yo say; Soewy. s still neb very clear aboud b e
can find. e oen Ledrving stule

Howe oo we find cur own learming style?

What's the vakss of “#uchng leaming styles?

c Hwe study all the | armng shdes, will we become batie
TR T

L=

Did you know ...7

Iy the VARE test, man heve more knasahstic
reeponses and winan Ve mae

peeai F Wi [EEPOnEES

Class bonus

1 Prepare & shom talk on & bpic of yeur choice: Then
give your talk 1 the class,

2 Listen to your dassmates’ presentabions; Grade each
one, Usng Appencdix 4 on page 87

E Ura practbice

G b the VARK, st webste and try the VARK
cuestionraine for yoursell, Answer the questiors and
then check your resuit. Tel a frieed about the type of
IaerEs v e

Weur can bake the VARE test at bttp:! Aswevari-leam.comy/

R AR R AR RN RRRRRRRE

Tick what yvou can do.

can understand the basic principles of ghing a seminar

can present 3 well-organized argument and remforce key pomis

can Tollow up a question if | feel it hasn't bean answered fully

can evalisane my own performance.



D

F 1 5 F =
1 e 1, e §
| "y o 7
N - - "

Units 9—16

# 57 Listen and reply to each statement you hear.
[Circleyour answer.

Exareple:

Yo ear: Whob fme wonld b smosk converlewd o ':|-::-|..-"‘

o That would be fre.

ﬁ;';' Bebmeer fowr ard five

& Yes, b i

i

is tha your best ofied?

| think yowne ab=clutely nght
| don't see it Bea that at all.

oo

=" |

g, | pot o all
Yees, [l [ Al
| $waed it

-
=

-

Is that your fingl angwer!
| hawe no problam wdh that
Yous're weloome

Bow

™

I'm 2fraid so
Yes, | hawve a question,
¥es, lef's mowe on

o T = o = R

= en

WAt ko i rrisan by that!
b | defimtedy aghes
¥l that's rlglll

Yes, that wiould be fins,
Is that your best odfer?
Pethaps you can give me your opirecn

L T = o T

I'm afraid nat.
I= tarmarmo maming 013
Yios, that's fine

Lo = ]

1]

That's nict & probdem
Wag, e did.
Mo the bne was ergaged

L
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=

A Yas, il is,

b s Gabnede from Sales
¢ That's right

1]

2 ‘What's your opnion?
b It's adeal

c Thanks.

# &0 Read each situation, Then listen and write the
letter.

Ewdmgple:

Tou ward bo ask the delivery compaviy bo deliver the
packoge before 5 opm boday, Whak de uow say?

Tow Pear:

o tl\:i!.j:l.l.l.hl'k Hmwd.-r.l_-l.-u I:-Lfcr-ti';mlud.nﬂ?

b WhHen would. be oa qnn-ei bme b delaver?

b won'E be umbil Loke afberroon, e ofrdid .

Yow wwike: o

I The photocoper in your office is oken, bt the regsa
company can't come for thees days, What do youw sayd

2 You haven't understood what someane said 1o you. YWhat
do you say? ..

3 You call & colleague, but they ane not svailable. You wart
oy e @ messape for them What do vow say?

4 Bomeons has misundestond what you sad. What do
youl say? L,

l_'

A cofieague just tobd wou they are guitting the company:
Yious waant 10 check you heard comecthy. What do you say?

6 Yo sl b arrange 4 meehng with a colleagie o thare
Wehat ol VR Say !

7 A ousbormer asks o speak o a colleagus, bul yos
cofezgue o't there What do vou say?

B You didn't understand what someons said, 5o you wank
therm bo repaat it for you What dicoyou say?

0. You are gning 4 talk when someone raises ther hand o
&5k 4 question. What do you ey

10 You want 1o sia your preserdation. What do you say?



Section 3

Read each situation and@mr answer.
Example.:

Which is tHe best prirase i wse when drngng to bargain with
pomeceg

a Bo oy think gou coudd . 7

% | reably must insist iab .

Mg L then 1L

1 Your sumasne is Branson, but the person you ang speaking
b said Manson. Do wou ...
a say nothing as its not impartzn
b repeat your surname with emphasis to comect the
mistake?
€ wnite your sumame down on some paper and ghe it o
thes pesson?

2 IFsomenne asks you to feke o message, should you ...
g wiite the message in full?
b itz ondy the mam ponts and semmarize 1o confinm?
C ek the caller W send an emasl =t o be safe?

3 Which of these phrases can you use 1o desagree with an
idea?
a | have no problem with: that
b 1 don't think you undemstand what | mean
© I'matraid Fm nog very keen an that,

4 What phrase should you use if someone says & word you
don't krow?
a S0 that s
b Somy You can't exped me to understand that
¢ Can you explam what | means, pleass?

5 Befare you make an important call, ifs sometimes a good
ides B0 ..
a weite down evesything you want to say
b make a brief note ol what you want to say.
C practise the comversation with a colleague.

& When you ame listening and taking noses, you should .
4 note down evendhing you can
b only note the key words.
¢ close your eyes somatimes to help you concentrate,
7 WWhy is it @ good idea to identify the information you nead
before you kslen?
a It helps you focus your listening on only the detaiks you
mieerl,
B You will have more time 1o Eten for other detais,
£ Yo can answer the questions faster that way.

2 When giving a lectuse in Ernghsh, how can you emphasize
imparant points?
a By speaking quickly, 50 you can repeat the point many
times.,
b By pausing between important poinis.
c By coughing to get the audence’s attention.

Units 8-16

S What's a good way to make sure you have undesiond
what someone saud?
A Winge it down and cheds later
b Look carefully a1 themn 12 see how they are feeling.
¢ Repeat what they said, baginning with S0 pou'e sojang

thar .7

10 ¥ou are giving 4 talk when someone raises ther hand to
sk 3 question. What can you not say?
a That's & very good pomk What dozs evervone eke think?

b There® be time for questions at the end
c 1o like 1o deal with questions later, if that's all right.

Section 4

Read each statement and write your reply.
Eudmple:

I'd Like three black filing cabinets and a pack of A%
evelopes, P'.-t-ﬂ.&t-

| Dﬂ}u.rrrrr-:[ﬂmpnﬁsm?

2 Ime%mﬂhhmmmﬂﬁdwmmﬁ

5 Snmmmiﬂhrdlm“ht?

4 'r'nu miLEin't keep putting 1‘ne Can berm: lh-E hurse

5 IFyou sign the contract boday, I'||E-n1&'|'-:_':1..|-ﬂ fen perdent
descount,

& Emynuwnﬂdnmmuufmurt&. péle-ase'-‘

T what time would be most suitable for you?

& Snynu think we need to expand faster into Europe and

o -Eaﬂ you desr.‘nhe the: hamhat you bost?

1o F!eaﬁe haaueamﬂ&age after the tone




Appendxg
] et G NS \ AN

This appends: comairs a list of expressons which ane useful when camyng ot the
listening and speaking tasks in each unit. The expressions are diaded into Things you
cave say ard Things o raght hear,

¥ou gan use this appendix in the following ways

E?Efﬂrelr'mb&gnead1unltdnunenfﬂheﬁ:lhvdng
1 Lok at the sepressions and usa your dictionary 1o check the rsaning of any
words you - do not understand.

2 Look at the expressions, but try to work cast the mearsng of any wards you do not
understand whan you see or hear them iv the umt, Thes & mose challenging, but
im 15 a wery useful skill to practise.

After you complese each unit:

3 Look &t the expregsions and check that vou understand tham. Tey 1o thirk
of different examnples usng the same key words. Find the key words and
expressicons in the Audioscrp! 1o see them in cones.

4 Leten by the expressions, and notice the stress and rhythm of the speakes You
may wart 1o maek sentence siress in a highighter pen. Listen again and repeat
each expression, praciiing the stress and tythme

5 Listen agan 1o the expressions snd notice the pronundation of any difficult
werds. You may wan 10 mask word stress in a highlighter pen. Listen once mane
and repeat each word, practising the word stress.

6 Cover a column. Then listen to sach expression and repeat from memony: This
helps to focus your lisienng,

Hi these. Long ime no see.
How's it gong? Sl youp around.

Horew are youl dioirg? I think 5o ton,

What's up? Drehritehy.

I've got b0 po That's not reghi!

Right, | must dash, Mo vy

| gusess i'd better be pong. | chon't greses,

It wias nikce taking wath you, | o't thenk s

See vou later, Frosm my point of view, ...
Tedk to v [ater, It serms to me that ...
Have a nice weekend Iy ervy ogmion,

See you amekind, IF youn &k e, |,
Right. f'm off!

It wias lowely 1o e you,

I should get going (1 suppose],

It's been great t talk wih you,
| Erowe what you meen, bt |
| may be wromg, bt .

| agree to some extent, but

Te



Things you can say Things you maght hear

fwe booked a table for sight o'clock. Fallees me, please

Can we have a Title mare brme? fire you reacy to order?

For starter i'd Bke . find for rmam course?

Oh, it looks [ovedyd Thank you. Weald o e arvthing to dink?
I'll herve an orange juice. Would vou lke desserd?

Can | hawve the bill, please? This = ouer house special

Pz, I'l pay. Beally, | insst. May, your paid best time, Let me get it
Somy, but I've besn wating for rmy main coese for twenty I'll get you another ong rrgl'rt away,
mintes Il ek gut whiat's happened to o
Excuse me. I'm afraid 1 don't like this wine. | think if meghd be [ orgat fo menbon o,

corked,

| think this bill is wrong 've been charged boo msdh

Things you can sy Things you might hear

I'm becking for a Flat, with teo bedooms. they all enme furpshed

Wie'd e a place with a parage: The rert & 5795 per mrongh,

Wizeid you mmd if | painted the lounge whita? It i due an the fisst of gach month (one month in advance)

Is it O if | buy a mew sofa¥ Thie depos 5 s wessks’ e,

| wae wonderning if | could have broadband Internet instafled?  This is refundable 81 the end of your benancy.

Could you send someone to repair the washing machine, Electricity, 245 and telephane bills have to be set up

plegse? indapendenthy,

I'mi ot very happy about this ag all You il have to pay 4 cancellation fee,

I'd like 10 know what vou ae aoing to do about i W will send somennd bo repair i at no charge.
If yous Break the terms of vour tenancy agreement, you can be
e

I'll @at sormanne i il foday

Things you can say Things you might hea

| bcrghd thns notebook compoter yesterdiy, but 'm adraid that - Do you have a receipt?

thtes oo does't wiork ods Can'T use A credit vonscher o buy anything that's in the sale
Sorry, but the radio | bought last week has stopped working. Wie don't geee refunds, I'm afraid

| g2, You'll either repae it or replace it It isn' under guaranies, so we can't really halp o,

What abod & refund? This sofa comes with & full tw-vear guarantes, covering Taults,
5o, all faults and acodental damage am covered? and accidental damage

s & kot e than | wenked to pay You'll onrly have a refund if a replacement sn'l aweadable

I that your best price? That's £55 10 wou.

Can'i you oo any better? Let's say E3G, then. How's that?

Hi rrachy For cash? it's a bargain, | pramise you

Weell, Fll groe you £20 Bar it That is a cash prace!

O, that's fine I's a deal I's a deal,

That's K with me,

e



Useful language

hings you can say Things you maght hear
I think the chamcers ae so funm Tharks 1o the sensitve direction, the whole flm Bends
The anirmation i great, too. iogether well
it's 2 classc Without doubt, s the must-see mowe of the year
| can't stamd s0ap operas The warrerg signs hawe been bere for ages.
| don't think 'vie missad a single episade, We haven't done anythmg dbaout it
| didn't use tolike it wihen it first starfed, but now Ny really M a result, anirmals ke polar bears wil become exting.
i it 5 sea bevels ree, more and more land will be lost to the sea.
I'm nat very keen on it realky. Hundeds of thousands of people will have to mose home
The acting is totaly comencing. It 0K for penple alive taday, but @ wall be a big beg problem
The plot is =0 ndiculous that | can’t watch it for cur children and the generations to come.

Things you can say Things you might h=ar

I think I'm coming down with the flu What seems o be the trookle?

It staried last wesk. Drci o kniceas sshien, i stamesd)

I've been feeling Hue this since yesterday. How lorg hene vou been feeling like this?

I'vie gt @ unny nose, a sore throat and a headache, as well, Whene doss q hurt exacly?

I feel a litthe fevensh. Is it pandul if | do this?

I'viz been taking some aspinn D wons ko if o are allergic o armthing?
Oh, I'm =0y to hear that. Hane s pot any other syrmgioms]

Wiell, that's good news. Hawve: yvour been taking anythineg for it?

Howy aneifuf] Wall, I'd better take a look

Oh, no! That's ternble, | recommend aspirin oo relieve the aches and pans,
Tirank goodness for that! You shoukd drink lots of water and stay in bed,
Oh, dear. Realhy! The problem should 2o in 8 couple of days,
Wihat a reliedt You need to edendse more afen

Things you can say Things you might hear

DK, That's good to know, Thanks for the fip | recommend staying there.

That sounds worth a wisit Yo showkd definitely hire a car.

Withat tirmee does it heaef | recommend you stay at the Emnerald Lake Lodge
Wihere exactly does i legve fromd it's a parfect place to explore from

How lang does it last? it's expensive, but i's well warth going there.

What exscthy is mncuded? It's miot really worth staying these toa long,

I thers anythg you haee o pay extes for? Wil pick you up by bus cutsade the hotel

Wbt range of cars do vou have? Ful cover & provided for every named diver

I5 iwaurance mcluded? There's a 24-hour emargency nurmbsr to call if you need
Do | have 0 pay an excess if | have an accident? assstance

Can | hirs & cir God-say? You need a valid driver's licence or an menational ieencs
I there & mileage limit? with 2 passport

Dy peonacke child car seaes] What dass of car would your like to hawe?

I accident cover included? Achually, we have a spedal offer an at the morment

What documents oo | pead?



| weas wondering § vou could suggest & good place o 2m?

| wonder f you would mind ghang me & Bit of advice shout
thae weather?

Cho wou think vou could el me howr Best b get aroind the
city?

| don't suppose vou know anywhers good 1o eat?

[ha you thank | should sxchange monsy at & bank or bursay de
change?

Is i worth wisitmg the aqianum?

Do you think it a good ides 1o walk w0 the castle, o & if foo
far?

Woudd vou recommiend gaing o the Matonal Mussum?
Exouse me, | have a question,

Could | intemupt for & morment?

Coukd you 1ell us & bit moee sbout them?

Hearee youl foind anmpwhens to sty

It should be quite reasonable

s really [ty becaise s the student area,

The Metra is wsiially quite cromded, but vou can gt ampahens
o weand and it doesn't cost much,

Whe | 20, | usoaly just use ey bank card and get cash from
ATh

If's &% safe a5 ary obher city, | Think,

This is where the Spanesh foundad the city, in 1535,

Yol £8n s2e the Govermimen Palace where the President
frs,

Chaet there is the cathedral to the east,

This is the e spot whene the old castle used to be,

O course, Go ahead,

I'd rather you ket me finish, if that's all right

Umie

We've ot & protlerm with cur photooppier.

The: pager’s jammed and we can't fix it.

Dor't you have arything a bit eardier?

I'm sorry, but that's no good at all

Sorry, but you have 10 do something sconer.

It's simply not acceptatés 1o leave it that long

I realy must msist that you do something abowt this nght aweay:
15 that vour best odfer?

Um0
1‘|1np wu CATL Sy

I'd Bee to apen an accouns, please

I'd B 1o pay this chequee info my cument accoant, please.
Can 1 send some money abroad from hare?

I want 1o deposit this money inta my savings account.

T like to buy some traveller's cheques, please.

Could | ses somecne to arrange an overdratt, please?

Does that mean | can get 2t the money immediatehy?

Lo that means | save ower £25,000, T get 3.5% interest?
Do you mean that | 't withdraw the money for three years?
Lo woui're saang that | hase So pay £255 if [ want thes account?
‘What do yvou mean by penalty?

I'm somy. Can you explain what “vanable’ means?

Lould you =ay that again?

I'rmv sory; but | ddn't quite catch that

| don't quite get what you mean.

Can ycu an that by me again, please?

Ml have a look and see what we can do

it books ke we might be abla 1o get someone 1o you this
T,

When would &= a good time for someane to call?

I'm sy Wie won't B2 able to repair it for at least four weeks,
I'm afraid we can’t send amyone until tomodros attamoocn.

i you order now, we'l give vou an eight percent reducton.

if you pay in advance, we'l promise free delweary,

‘Wa might be able to offer free installation # you crder two.

Il give ome-year free insuance, provided that you order in bulk

| Things yous might heat

I'l need to see some form of identfication, such as your
passport, oF diving hoence.

| can certairdy order a replacement for you here.

You need to tefephone owr 24-hour emengency msmber to
report it

Can | have your paangsn sep and your bank cord, too, please?
Isily ills take seven warking davs to go through

Whach type of savings account do you warnt?

I you want in withdraw some money, then you should gve
30 days’ notice

I o take oy out, you won't get any interest for that
mant.

"foun have Jo apply onbne for that.

We can't do it here in the branch,



He's short.and stocky with long, wasy dark hair and & squans

face.

He looks i his early 205 and he's quite soufiy,
He's slightiy eenweght.

He's weanng & blue jacket and a patterned tie,

She's mediurn hesght, sather stinny and she loaks in her 305

She looks yeny amart

She's got some bladk high heek on and shes carrdng &

briefcase.
He's gt ana pair of whete renning shoss,
She looks faidy casual,

Its a small, black lzather bag, with a s along the top and a

shoulder strag

Unit12

Hings o Can say

Can you put me through?

Wiven shall | give wou a ring?

| always get the engaged signal

Fight. | think I've got that

Let me rep=at that, just to make swre,
Il pust po over that to confim.

Somy. What was that kst part again, please?
Could | leawe a message, please?
[xoes that make serse?

Do you think you could take a message?
Would you mind taking 3 message?

| appredate your help. Thank you.

Uirnft13

|T"|I'I|{_5 ¥ LT say

I think vou're absaolutely rght

That's ot nght 2t all

I think we'ne difting off the point & bit
Bight, now lat's move on, shall we?

Can wou explain what you mean by that?
Could | come v here, please?

Let's pet down 1o business, shal we?
That sounds ressonable to me

1 have ra probdem wah that,

Frm afrasd that's not bow | see it

P ot weery keen on that idea at all,
That's not guite what | meant
Sorry, | think you've misunderstood me.
P afrgsd vou haven't undersiood what I'm getting at.

Fhings wou might haar

Jurst let e et e nght form,

Can you desaibe the bag?

Ane there gy dishnguishng marks on i
Which senace do vou reguine?

Where da you need the ambulance o come to?
What hes happened thee!

Herew mmarmy peophe are huri?

What exacty dud you see?

Henww fast was the car frovefing!

S howet e the car hit the opchist?

Was the cyclist on the wiong side of the road!
What about the car?

5o thie collison happened here, you say!

THgs o M Re ks

I'm afraid he's out of te office dght o,
Would waur like 1o leave a message?

'l make sure he gets that

Coes he now what number o contact you on?
Please don' hang up.

Pl st it o on baold,

Can | call yous back later?

It's great to hear from you,

an | ask who's calling?

Have you got that?

W is this, please?

sony. | didn't gat your name,

Coidd you repeat that back?

Things you might hear

Let's take a vote.

Mrs Eendry is chair for this meetng,

What's on the agenda?

Who's poing to take the minutes?

What an= the objectives of this mesting?

It was decded by a show of hands.

I'd like to start by asking ...

Do you have any thoughts?

Perhaps you can give us your opireon?
How do you fesl about that?

Il quickly go over today's main points.

I think we've covered everything, so shall we call it a day?
It looks like we can finish early today.

We'll have to cut this meeting shot, I'm afraid,



Thargs o cam say

A peed lecture should be infoermatave,

The rrain theme is global warming.

The=tz mtes are better because ..

The: lecturer emphasized important points,

ity

Mhirgs you meght hoa

Here at the Engineesing Depatrment we prde ourselves on
our health and safety recoed,

We have recently updated and improved all our resources and
Equipment.

O main area of mberesd here, both theoretical and in

its. practical applcations, s the arsa of susiainable eneqgy
technologies:

The figures are staggenng,

5o, what can we dof

Things you can-say

Good moming to yvou ol

Thank you fior giving me this opparunity o ...
The purpose of this presentation is &

Toxday | want 1 talk 1o you aboul .

First of all, Il go ower some background details.
To start with, ' review

Il start by describing ..

Then I'll look at ...

Aftar that, 'l move on 1o ..,

Finuafiy, Tl review the man ponts.

Feel frea 1o intermupt me i you have any questions.

1M make sure we have enough tme for questions at the end.

Ui 16

| Things -y rght haar

Do you mind f we press on? |'ll answer that at the end.
There's no time row, but ket's chat about it aftensards.
Can | answer arry questions?

Are there any final questions?

FIl by e arser any questions you may have.
Surne, Go ahead

Yes? Fease ask your queston,

Yes, of course. What would you ke 1o know?

Mow, doss aryone else have 3 question?

I not quite sure | agree with you on that.

That's a very good point. What does everyone else think?

fh:np Wil £ S8y

What I'm getting at 15 ..

The point 'm making & 1hat ..

in oitheer wonds,

That's not meally wihat | wers asking, | meant ...

1 shink, you've answered a slightly different question.
What | want o know s ...

Sory. Mmestill not very cear aboat ..
Perhaps my queston wasn'T veny dear.
Artualy, | was ssking you 105y .

| Thinss you rmight hes
Il start by outlining four competing theones about how people
learn.

i, that's basicaly what | want to say about thes for now,
e thee any questonsT



Sound smart gives additional guidance to help you develop your pronuncation
iolls, You wall find at least one Soomd smart 0 each unit of this book

This mppendx condains a list of the pronunaation areas covered in Sownd smart
at trs lewel

Yo can s this .._1|:l;:-e;'r||:||| i Bl |r:J||_1|1.'|r|E Wi

| Chescae @ pronuncianion foclis wo wand 0 practes Go to the oot whers the
Sowrd frart woron Bjpars A peact s A

? Fnda profercsion inos that et thirk = e:'_:pl_h:_'ull'l.' usetul, Prachse once mone,

Bl s e fecned '|-1_‘:L|r:t:}|r g hsten Altenwands, 'IrF e ) |d|:|'.1_|hr Areas you can

IrrfayE

Practise again, b thee e listen g s diffemen recarding Laak in the audinscnpt

et te-fine & swpitalbe recording

(1]

Practise each pronunciation foous in Soumd smart several bmes. The more youl
practise, the better your pronunciaton will Beoome,

List of pronunciation areas covered in Sound smaort
nonation in question tags

The schiga Jfal

Shiwaing emoton

Siress and hythm

Lmking fwl and /j/

iesing sounds A, il and Y
Linking corscnani—yonwel
Using stre<s for ernghasis
Comective stress

The schwua fa

ERomdlion m queeshons
!_I'I'Ir.||'.‘|',u'll1E imporkant miormation
S0 ||'|||r"§:-_l eriflar



Speaking strategies zro useful techniques to help you commanicate in & wids
vasiety of situations. You will find several Speaking strategles in most units of
thiz bocke This appendix contains a list of the Speaking strategies covened at this
T,

Yous can use thes appendis in the followng ways:

1 Choose 8 strateggy you wart to practise. Go to the unit when the strategy
appears and practise again,

2 Fnd a sirategy that you think s especially usetul. Practize once mare, but this
time record voursell and histen aferwards. Try to identify areas you can improve.
W possible, pracise with an Englsh-speaking friend.

Practise each sirabegy several tirmss, The mone you practise, the easier it will be 1o
use the sirategess when you nesd them in seal e

List of Speaking strofegies covered
Descibing someons's appeaance

Agreeng Descnking things

fshng folow-up guestions Cetting 1o the point

Arguing your paint Fepeating key information
Cfering to pay Askireg for clarfication
Complaining in a restauiant Leaving effecive messages
Acking about aematives Brirging someons inlo 4 dscussion
Making requests and asking for pemmisson Aecepting and repectng suggestons
Making vour poim more forcefully Correcting misunderstandings
Making 3 comglant in a shop Talking aboat a lecture
Checking impanant points Staning your presentation
Reaching an agreement [Crealing with questions
Takung about Fms Keaping it short and semple
SUMMmAanang Redarcing your srgument
Describing symiploms Follawing ups 8 question
Shawsng concem and relief

Making recormmendations

Responding to recommendations

Adlang for detailed information

Making poite requests

Asking for recommendations

irferupting polisely

Asking for further details

Fminig a tirme

Ireashng

Bargmnirg

Making sure you understand

Asking for danfcation

Askang someane bo repeat
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This appendix containg an ewaluation form for assessing presentations, and a
separate fomm for recording feedback on your own performance. You can use this
append in the following ways:

In class

Listering &0 a presantation:

While you fisten to a dlassmate give a presentation, consider each question an

the Presentation evafuation form and give a grade. Give a final grade for your
overll impression, and note any areas you think ane especaly good, o that need
attertion. Then tell your dassmate your opinion, and add some suggestions to help
them improve,

Civing & preseniaton:

After vou heve given a preseriation, Isten to your classmates’ opinions of your
perdormance and make a note of thelr grades on the My performonce form.
Mobe any strengths and weaknesses, and [sten carefully to ény sugpestions for
irmprovernent. Sty the feedbacs and try 10 improse on any aress of weakness.

For self-study

Listen to a talk or pressntanon on the fado, or telewsion. Consider each queshon
on the Presentation evaluation form and gve the speakes a grade. Mote ary
aress you think are espedally good, orweak, and give a final grade for your overall
impression. Ask yourselt how the speaker could impecee



Presentation evaluation = |
Presontation evalualien
Excefleni satisfaciony Weak
Organization
Were the airrs clear? G 5 4 3 . |
Were the idess cleardy nked? 3 5 4 3 2 i
Was the summary affective? 5] 5 4 A 2 1
Content
Were the facts and information accurate? 5 5. 4 5 p i
Wias the content relevant to the fopic? 6 5 4 3 2 i
i the tak hold the audience’s astention? G 5 4 5 2 1
Did the speaker deal with questions effectively? [ 5 4 3 2 1
Language
Was the speaker's anguaps accurate? 6 5 4 3 2 1
Did the speaker wse a wade range of vocabulary? B 5 4 3 2 1
Did the speaker use sgnposts effecivel? & 5 4 3 2 1
Delivery
Was the spesker’s woice dlear and essy to understand? B 5 4 x . 1
Was the spead and volume appropriate? 7 2 i 3 2 1
D the speaker emphasize important poims well? G 5 4 3 2 1
Body language
[id the speaker use pestures whene appropnate’ & 5 4 3 2 I
[Did the speaker maintain goad eye contact? & 5 4 5 z I
[id the speaker appear relaxed and n contral? & 5 4 3 2 1
Visual aids
Wiere arry visual aids clear and well presented? & 5 4 3 z 1
Did the speaker explon the visual aeds full? 2] 5 4 :] 2 1
what is your overall impression of the talk? 5 4 5 2 [
Lood pointss A g S e A
Tk Dol et L R N L e o S B O R e
SLggestions kor Eeovelment o e s o H e R S e
LY F
My performanca
CIGUR's grades Croup's commants
Cirgarizaton
Content
Language
Dk
Body language
Weual aids
Crerall impression
RS e e e R s A e S s A e S i
My weaknesses: . e e i Ao A A S S R e i
Group’s sugaestons for improvement: . A Hidecas i L S el i

-



Audioscript

Thease pecordings ame rmodtly in standand
Aritsh Frglesh accenis. Whem a speaker bas a
differens acoem, it is noted in bradets

LLEY
i

fang:  hormoneg, Mike

Mike: Oh, i there, lare What's up?

Jare:  Bathing much, T st tkng these
beack 1o the lieery. How atrout youl?

Mike: (O, you krow Same oid Thing

2 {Suiershna = Indian; Radl = Spanzh)

Fadl:  Fght, I'r ol Thanks for waiting me,
Surishna. That was grent

Sukpmbrer  Glad you could oorme, Radl 1 e
Iovmly 10 SR Youl

Fadl:  You too, Weeld, take cars Byl

3 [y and S = Aumenian)

lan;  Hey, Sue! Long Bme ro se=

St Jand Hiwe ane wou coang?

lan:  Freity good, tanks. And pou?

Sime O Ui dhiviveg O8 | st veeri B0 e mall®
lan; M tonl

A [kl =l perrige ! Foiain = Canadian)

Kewre  Wiedl Bshould get going, | suppose. |
heree (o get back %0 ek

Mk Dk, then 15 been aneat 1 1l wath you

Ko Maybe we can da this again sometmes,
LERLTE

Wk Sare Keun Fd Bee that

P yen motice?

In S Engbsh, peopie often say T
vl .. I Bxitied Enggliah, dnes woidd be &
mistabia, & nabye Bricksh Englich seaker would
sy e st bean

‘.E' [Wiartir me Avsivaban Ang = Braziion)

Martin;  Hi there, How's it pang?

Ama: - Cond, thanks

Mt ' Martin. & wois nesa hiang? |
haawertt seen ywau aound.

Arg:  Yees | Gl S1ared am Morddy

Martne ek, S0 what deparment ane youl i

fns Housskeeping

Martin  Dh, yeaht | ook on ssoepion

A | gee. Areyou Amencant

Plaimiin: Py o Inden Swadmessy, Adsrrala. How
AR st

Anzz ' from Bl Ho long Fuse you been
hate in Srgapan)

Rarin: Pty these years now, | Tke ite ot

Ade  Me 100, 1 ol

Marine 5o, how ane vou ermving the job 5o/t

#mz s great Beerpone's been resby friendly

Marin
Fasizt

fna; AL e Repert Palace, in Lasdan

Mot Tha's a Big place, st iy

A Yes, il hes ssound S0 bedeoomes.
Limdon's a city boo g lov eme®, | don't B
big cites

Martin: M reithe Arpaay, Fee pol o g,
it veas s alking with you

Ara:  You oo, See you amurd

Wheree uive iy Doty Pk

£ youw notice?

A swps London s a iy doo Baygr for roe
A TiERIve gmakar Wikl proahly ey
Landan s too bg for ma

fE] [di=f = American; g = Chireos)

a Nkt e chicken,

b ¥ gring ko the party tamomos

c ke watching oid Black snd whiee Slma.
1 1 cant dive

= Iwon't go shopping #ig aftemoon

1 T beier B0 Romee Twide

& | didn't desp well last night
k
K

Py rsmer basen 108 e Sroncert
'm noi fenling veny wel
i 1 did some gaedenimg ot the wesskend

LELY

3 lread a hank at the weskend, bt & was
temble

b Py sees’s st Badl 4 balsy

¢ | used b0 do ok of sport, o know, when
| weas yorumges.

d | hasrit seien oy parents for 3 long ima

£ I'm pang o go to S cify conie this
altemaciy

L LY
A Helen lues n Mong Koag, doesnt she?
B Helen lves i Hong Kong, doesn't dhe’

LLEN

Lam angd Eewn are dvoeced, arer't theyt
Wou don'l want to go ol fanight, do wou?
Sersan can speak French, can't ha?

You haven't msten dinner yet, s youl
S win't oo 1 the party, will shet

§ bt fomget vour hirthdayg dd 17

He lodke, rudh younger than ber, dosan’ he?
Wie e e RN 1 fhere, ane e
Fwenstiing will be al nght, veon's i

Fiey ot Lanes, 2o 1Y

sl A - T

- orag

0] (18 = Chirese: 4 = lapanese,
5 = South Sdnican; & = Amenican)
| A | bk thesne ar B0 (rdny o e, Kidd
are under w00 mch pressee af schocd
B Thais macthy wihst | think. These shoudd
b= mare laarmang mther than esting

Fud
=

Fronms iy ool OF i, o] voul deorT eal
maat, yi can't hawe a halinced diet
B Thars nol right 2 208 fou don’t heaee e
g3l mgak 10 De: heatiy,
3 A Rseemsbo me that there should be a
el oo e b of caes anad W
The: situation & getting out of conenl
B: | cukdn® agree mare. The pavememeni
should dafindtely do somathing
4 A | beieve thatl # you fancy & cgoestie n
i sestirant after a rige meal. then you
shouk] be @l o hees ane
B: Mo vesy! | dor't agres. The small =
tamibde
|t it's going 1o ke a huge hedth
P i i lew years Dme,
B | think so oo Definfely. Bs bad for the
Dy 10 Do eenvesaghil, Dol people just
o't s 5o Esten
& Az Well | thirk fresy ane bad for kade. | mean,
Uy sparnid Gy SR A1 P Soreen,
rather than plying with friends
B | o't think so Thesy can besm & bog By
i thiese things 100, you know.

,_.
=

L] E. {4 = Frendy b = Crman; © = Egyptan;

&= Capadian]

a | think poiioans tese days ang al the samae

b | befeves that mamage shauld be for e

€ Fodomy v oand of weew, kilingg animats o
st i Wor

d Il Seerrs o me That e wodd & pething
e SR

& |m oy opinion, veoeking overtime & oo
et |

#9080 (5 = Fronch; b= Ganman; © = Epyplian

d = itafan; & = Cznadian)

a W oy a3k me, Beene 30 00 Morry Gars on
#ie inanks these: days

b 1wk mothers shauldy't veek il they hese
woimy chikdren

c  Inmy apnian, studying for o degree =

N 00 BEpERT e

1 thirk troees shoukd be ke

E sepm oome that we rely on compess

1o mrvch theee days

o

i}

¥ ) (Waiter = Canadian)

Can | rabe woue cosai?

Is everythirg, 0K with your meal?

e o neady o oide?

Weowld wou like anything 1o drink St
e, i ran Soude |, e Slask
Harwe wond mrade a resenssbon?

Wewld wou Bhe soame moes winsT

Can | el ywond 2w deszeiry

[ Il - - o



R (Cumtomer = lapannss, Waiter =
Canathan}

Vo Customee  Helio, | booked 2 table for
severt o'dock. The name's Krai.
Waiten AR, ves, Follow e, phease.

F WWaner  Are yous neaddy b0 prderd
Custormwer; e, for slewien d like the soup,
please
waiten  And lor pour mam courss?
Customeds: [ hase the salenan. iank yiw
Waiter:  Wery goiod, And would yod llee

avptling s drink?
ClEioman;  Just some mineml waier,
please

3 Waiten WOk ol Bk dessand
Cismtomer; Mo, anks U bl Can | hane
ihe Ll pleqsst

63 (Watress = lalian)

Ah, ves, this is a lpvely siarter. s masied braoad
wilh 1ok, garic on 1ap, some bacl, ofve ol,
btk chseser™. \ewy tasty, 50, one brusdhetra?
This iz our hiouse spenial. Feesh pashy with
e ik, & tomat and cream sece. Cuile
sveeet, bl f you e rreick, woull love i€
Wich Thig? Thes wecord oreT This i frisd
chickon with sauked potatnes, omatoes,
rmushiaam and meef ped peppers. [m fom
Tovacana, ol bhe ihis onel & iie salty, b wery

good.

s, Hhis i griled beel Yery S=ndes, with a
spcial gravy made from Barclo wine and
rmushmoms .. Beteom 5 afvwnys wery popiar
vathy thee Erglsh

Tha is-a kind of sponge caker. Very lgit, vath
kts ol eream, and dhooalete on top, bul i@ hes
cofiee, @ lithe wine and sugar inside, 50 8 ghes
o emergy. | think. Tramisd' mesrs Pick me op’
in Enplish

Dl yon notioe?
The waitness says Niie ofease & natue
Gptaker woukd say o DItk choosa

wndes  medum  under-done  wanderul
salmon  sugar

LT

vemlel feSendlion  polak pasts  sharter
popiar

G (Speier = American)
O, ook, Hese's the Dl 11 gt L
Weell, shiall ven af loast splic T
A you Sure!
Thanks wesy nuch

K0T (2 = cusener, B = wariress)

& f: Wt been waiting for our dinks for falf
an how

: Zaorrg, Ul bring thom: foe wou now

L Emeuse e, Treisbi cade ane alisl raw,
; Ch, dear, M get somo mone o0 o

¢ B dlvaad 1 askesd don i e, bl this slesk
is rnually walbdone

o
= D 3= @

e

B Somy; s 1 bing you angther one as
quicily as possbie.
d A& Leddnt kraosy s dish had ruls m i Fm
allergic to them.
BiL Soary, S, 8 fong o rention i Woukd wou
ke o order 3 diflerent main coure!?
& A DL o hine oy high chais fior
cheldeen 1o st int
B: Prn absid rot Weadd 8 cushion da?

P oA Somy ben |acked for dws bl en mingses
Ao,
B 1l fired out what's hagpened 10 0

LLIL]

W, | weert %0 b veery different restacrants
thes vamek. Thee first wias The Big Bastro, on
King's Sbest A s name suggests il was
ke alhowgh the amasphens s guine
sophsicated. The staff wern professipnal
andl i Serace was very afentve. The food,
thimigh, wars disapooarting. Wy funa salad
starier was unimaginatve and the sizek | had
For thie mam coorss wars e ough. The
potaices were undercooied, 100, The maal
sl E 17 e wath E5 fara glass of wine and
£3 tip o top, I'd soy o wars not good vahee o
maney, % sl socaut of %en . The serond
restaurant s Sala Thal an Gkt Boad.

fin independemt mstmian rsher than a g
chain, the stmnosphene hirs was relaved and
imnstieg, o the stafl weene: all very fiendle The
sargios was esoedlent | had & hot and spicy
SERI T S5aIT wdthy, whech) wais very anjopalde,
and for the main wmourse 2 very tasty B=h dsh,
Abichnaly deliciowd. & v cheap, oo — just
E2induding denks aned senace, 50 I'd say Sala
Thai ix definit=ly warth & vl Mire out of En

al=

455 (4gore = Kish; Oleg = Russlan)

Apert: Larter Praperty Manegsment. Can |
helo yeu?

=g Oy, heln, Erm Yes: I'm boaking for a
placs nea Tinity College.

Ageri: | s Can | ke your name, peace

eg:  ¥im, #'s Qleg Madkow

Aot Howy b you spell (har?

Oleg  OL-E- G, oo B-A-RK-01AT Ve fm
by For @t waths v Resschroncens,

Apgord;  Moaw Trindy Colloge, you say?

Dleg Wi B for e and a fiend.

Apert OE Doyou have any pets!

Oleg Mo, we don't.

Aper A ane etther of wou smokes?

Dleg: Mo, Oh, and we'd Bl g plice with @
gerage, toa. Ay Inend has car®

Aperd And bowe maich vent ae o bakieg
pay per mordh?

Ceg Mot mose than € 1,400 That's cur limic

Agert O F1 st haree 2 bl ot whant we
P O iiiresnt, plasss

e id you notice?
Cdeg caye My Ofend Bas car. & catie spesike
waoukd say My frianad haza oar

Audioscript

R (Agen = irish; Dleg = Russian
Ageni:  Hellg?
Oleg: e Dicl o find arvthing?
fegeni:  Wiell, there's cne ot 1300 4 manth
i by Court, That has twn bedroonms aod a
battwoxmm
Cilag:  Himen. | oy by Doorl Do pou Tiave
awtng closer o the aby oeel
faperi There’s aree in Jowoe Streed, but thet bas
thies bedrooms. F5 1 4000 Dhy aned ore on
hiisith Foley Rosd fon, o 1,290 They 2l mme
fumighaad
=g 0K would ke b ke 3 ook at e
Lasz one, | think.
haam; Fing, vehinn woiHk] youl e b see i1,
1

B (Propety agert = Arrerican)

‘nzh, well, tha rent for this ane s §755 por
raath. % payable one month in advence, on
e st of each month, W abo nesd & depesn
equivaient i siowecks” rent, This & sefuncabie
al the end ol your benency, ke ary neskape o
damage which ywou am kable for of cowse. Bl
such &5 g, elecxity and sdephone 2ne not
it 50 you meed 1o St Hhose up sl

€82 (progeny agerc = Amencan)

& yol ward to move on belam the end ol
the bease, then you need 50 128 L i witirg:
at keast ore marth balnrehand

b Buildrgs imsuence i inciuded, but nat
COMRETRS YRR,

Mo The rent can only increase ofier the
tene ol your lenarey las feprecd

d i the washing machice Eenals doswn or
arrgihing ke that, Trer cdll us oot and we
wall gnd spmacne B0 repale a1 o change,

& = far o year That mears twebse full
cakeriar cths, stadiing at the beginnig
of the month you moss in

1 Abschuely rofl o carret fenl o ey
roams. By do, el vl break the terms
of ‘pour berancy agreement and you can be
eviched

WD) (Lucy = Austrakian; Saenie = Egypian}
Mrile=:  Helo?

Liscy. b Lee i Lucy agan

MrLeo:  Oh, vost

Lugy:  U'm ahad Pm =8l weitng: for someone
B0 o anad S the ok, D pou ko
b lang it wiill take

Rar Lear | don' bnoss | henert found amuee
et

Lucy:  \Winat? This s an emergency. | can't cook
anyihing!

Mriee: [Ty o find somenne.

Lugy: 105 beer e days o Fin g very
happy about this at al

M Lo OE, O T gt samedne o il
soday.

P Len;  Hadio?
Cami:  MrLes?
M e e

samin ' Sami 36 23 Caspnchsh Limie



Audioscript

M Lo O, yes | ves goang S0 cal i Has
fih= man been o fuc the washing machine yei?
Sami Moy ir's sl broken ok you abow
this 2 wnek 3p0

P Lee: | cafled e separ comparry and they
sandd thaey would send somenne round
Samir:  Well, nobody hes been. Pd Flos 30 know
whian o' ne g 1o do abaout &

Mrlee: 1Y Al them again

4

OB (3 = Spanshy b= Amescan,

Cm= ltalan; d = South dftican; & = lspanese;

f = Egppiian; g = Ausalian)

3 Afriend pase me this for my birbday, but
I'd fike t0 emchange it for something el

b Do v haess the receipt?

| bought thes shirt vesterdsy, | wes 8
bangain, rechoed from €65 1o & 0,

d 1shink ths DV recorder is fauleg | can'y
seem bo recond anything,

& - Wou cant s 3 credin woucher w0 by
arything that's in the sale

I Hisww much is e maended wanzedy on s
plasma TV

g We dorll give relunds, Fm afvald,

b 0 et undee puarantos, 50w can't ey
help you

BB (sribel = Drasiien)

Essistant Mt please

flarbed: Mo, e fm gaid bul there 5.
profem valh Fes Blocge® | boupht it Bt wesk.

hesistare Right.

Menbal: | washed A once and if's shnnk

&ssklard s Did you foliow the washing
insticions?

Maribel:  Yes | loloaed e Fetructions on
the labed

Esptart s vy unusual This s the fest
probdem weton had veith 2 Ray Muchoks bloose,

Aenbel:  Wel, Md fee ry oy back, pleass.
Hiere's. thae reepd

fasistand: ‘W cerisinky can't give you your
ey bach, Fro-sfasd.

Maribel:  What?

Fusigtar We've never had sty problerns with
this. brloise shiinkiegg in Thie past, and it's ey

Fopdar,

Baibesl Wb, whial can you do aboul if?

fssitant  Mothing, Tmosomy | think it st be
a laul with your washing machine We ot
QDR responck by,

Manbel:  Web, I'm somy, but that's not good
encugh. Vwarn io make 8 complam)

P Did you notice?

Marined gxye I alfss b 8 nelve
epiker wonld sy ['m afraid that |
X

A | g Johin oy,

B | sra bohn tody,

m

i" (5 and 4 = drrencan; 5 and § =
Ausirakan)
= Caood moming, How: ang you?

#BE) (Managnr = Souh Alrican)

el il the fem is damaged o faulty, then as
longg e s by 0 bk in under b weeks,
ver'll eefund or cxchange  stoight sy

= whichever you went. You nesd & eospe,
of course, Or we'll repar it fepe of charpe. If
e problan & #s an urwanted presend or
samething, then a3 kong as '3 kss than tao
vemeies atier the purchese date, we vall selund
o eschange it Hit's kanger than that, then well
i yor & Chedin woucher

" &3

4 Wyha sipe s e sceend

b How iong does the battery lsr]
¢ ks this the lstest madely

d  Wehats the pectuie quelity lke?
#  How big is the mernon?

f Can plug it ine my TV

" B

| That's one of S st things about this
micdel. | Fas a 300E herd disk which can
store Lp 0 37 haurs of vides

2 Yes, if's jist come oo on the: market

3 Your'l el sound e bouts’ continuous
use: bafone you need o recharpe.

4 Ifs got a b and & kel mch, enlour LCD
5 Yes. I fun your phitcs and sk, Yo
need o by & special cable, thaugh
£ Is lardastic Ws por wehs Fega pinek, so

is really shamp and dhear,

LE 1Y

Yoy, wees gl o great altiees o the marnent
Thiz 5340 = this.one =I5 40, s if's ol wally
ek britemiet. Yiou know;, while you surf, you can
dipamioad video chps snd sull 1 gon 3 Famastic
s mega peed camena oG wel | it an the bam
— ferie — 50 o0 pet oy ndeo caling. Or
wlan also gob this gne . the 4105, whath has
& buik-in MP3 plrye; and & radio, with sieen
s, o Lan e gwer 3,000 50ngs on L s
oo port & full beypad, 5 it's Wi 3 pocket PC
by, it gt & huge ten grabyie Fard drive
a6 vl

8 = Fipom = French)

Preres  This vase i great. How mach = iT
Stabhiolder,  Thar's dmyfive pound® iy,
rmate.

Prerree  Oly, s 2 bl oo than | warmsd 1o
P b that your Besy pricey?

Staffhalder:  Weld, § suppose | can knack a feer
ofl, Let's say ey pound®, then, How's ghary

Fierres K5 vy pld and there's a oadcin it
CovT b O Ay Eeimes?

Salthalder: Mo, K5 3 bargain, | penmise youl

Plere: O Hovw muach lor ca=h?

Siadlhalder;  Thai ks a cash prces

Pieee: Wil 11 ghee vou E20 for ie

Stadhabder: Oy all night Its a deal

C**Did you motice?

Thie atallhokdea stvs ehinfy-Tee poding and
iy pound This is partal his regeorial
@akedy, In staredaod Britiah Englsl ve woid
B LRy pounge

W B3 (3= Chnese; ¢ = Spanish; d = Amenican

a  '¥ou can have S desh for B45,

b CHC You can hive B Role wabch for £250.
How's that!

c I sl s soad o pou for 2300

d o can have all the glasses for §15, Do we
s 3 deal?

@ Thebe=t | con do @ 550 bor the loL Thar's
the =ix cups and e plivies as well

D

L=

Fianx  and roay 5 ime 1o g0 to Matthes
Jerikire, oup very can movie O, For neas
of an exciing rews Hm . Mafihee?

Mattheve:  Thank you, Fana. Tes, iew
Begiws i 3 hearewarming 1ele setin
1Ezh-century England. i folkass the 18
of Jarez lartns, a maid im & lorge: country
bz ez waetin Tl i oo with thee clashing
Chades Danton, the son of a wealthy
farmrey, Thee story is grigpig from beginnrg
o ered and is veedl acind throughout by
e Richads and Peter Kxe, Thenks 1a
thn Sevsiive dircion of Kean Hadley, the
whale film blends ingether well leading 1o
4 very syrpeising bun utberly bebevable Trske,
This fim shauld Bring Hadley the: recagninion
P s chemieraed Tor such 4 long bme
Whthiat douftet, it's the misksee v of
Hoe ey, Gireat for all the Samibe Fe st

$B8 (1 = Rumsion; 2 = Genman

3 = Spanish; 4 = Aystralan; 6 = Amenican)

1 It reaby makes me laughe | think e
characters e 39 [uimy®™ and the srumabon 15
great teao, s a dirssic

2 if's the el charce | get bo find out what's
by i v i the veord andd Catch o wath
currere aftairs.

3 Irs about ol |vesidh on TV S defpl,
actualy, |mean, i il woukds't be for the
footbal® and the terria, | don't #ank I'd have
a T an all

4 Oh, | loss it | don'’s thrk MFve mesed &
singhe episode, | iy b e wha the
riurdener = at the beginning and Tm sa
good Al il nowy, [ almost sbsees ight!

S 8 bowe g to guess al the anssers 11's
good when people win 2 ot of maney, o0,
I lieg tha

& 1 dosit knaw how they da it, but they abeays

fo caplure the arimals behaving
eally nanurally ared s st Bl wnu'se thare
yourseil

D poa motbos?

1 The Fussian min sys e cheraciems o
& finsr. & native speaker woukl say the
cheraciems ane =0

3 The Spamizh man e A woukin T be oy

e footbad .. . A native speakar woukl sy o'x
WESH TAvered T v e foalibal



B8 (& = Crinese: c = Exptan; d = ndan;

o= Brzlan)

B Faah | dednt use to B ibwdien £ st
Farte], bt meew ' really i i

b Fdo, 1'm not vary kesn on 1, really,

C 0% very wel written and sunnything. The
acting & fosally convincng.

d  The piot 5 50 ndioglous. that § can waich il

¢ Sore of the jakes BB st but most ane
pretty funny.

CEn

Wil i Meewe 24, I'm Sandy Cavkield, Hor
o inday's headines | B repodt nin he stabe
£l e viodd's eoonany predacs a downius for
Fumopan Lnion el Meeth Smencan soonamies,
Ent =ays thrt Chinag ook bevomne e doranait
supsrpower by 2025, I otber news, 15 Members
af the Eurnpean Paslament prolest sbout
Inellcency and veeste of the ELNs headoguades
in Bnesels | Why evtrloursm might not be s
goad for the planet abier okl and how soentists

i ey lound & 2,000 ear-old mammath.
. Internis, nve dta, BE Matsen, enies &
Bmui'gmam'nuﬂrurbﬁﬂ'n::_qud-nﬁ'
thez Fuature of Foimrida 1 sy b in dowbe

LT

Bt Erst, our main soeg. A epon by sepers

a T Cinkal Shudies etitule peadicts thar
China, onoe known a6 the ks sheeping
e, i 1t catching up with the mayr word
econmmais and may be fhe dormimant sconomic
supepiraer 8y eaty w2025, Sinog China's
BODENTH, Rl Degan Back in the late 1570,
the country has enjepd sagERing succes
arad camivendsl exsnarsinn. The repart predicts
Chinese companies vall soon heve up o 509 of
fhve Amrerican marke=t and 20% of e Furopean
ke, Chur Aska cosesperclert, Tim Bobling,
ety from Shanghai

ﬂﬁ{.‘lmmnﬂ'-ﬂlﬂﬁm]

¥ o) ane one ol Tiode people who shames the
comaron bebel that chder weomen carnot be
il mothers, Sen think again In & recent
stuchy ot tha Liniversity of Souther Cablomia,
m=ggichess rompamd $he expenences ol 150
migners i ther 309, 40s ad S The reaits
vese perhapns SEpRsing. ©appears thal women
i fhess S04 b rot Bnd beng 2 parers mos
sresshil oo pivysicaly more demanding than
vt i hesr 50 and 4k

A groip of oD Saopean snd Sustelian
st sy el iempeniLes will rse miach
Ferstes thars presiously predicterd], possibly by as
mrch a6 s P ot by e e of dhee cenbuny,
Thery als say that the recoed lioss of e o8 o
Tecent Wars mears hat e ewrth may no langer
b abde 1o e,

Cor M Weles, from the Unmeemsiy of
Colmivia, seys thad the sddenge o globel /
wanreng & undeniskle. The waming signs have

bozens i for ages, but wee § haven't done
amyirang about i he aigues. Seon the polar o
caps vl £ mstt. A st animals She podie
bszairs, well b matingd. Sea leveks will f rise
and moee and mane land wil be st 1o dhe sea
Hurrkecks of teussnds o peopke wil haue

to e ¢ B, unitl Ainally the whale earth
will b2 ! undenvater. Bs OF for peophe akve
touky, bt & sl be o iy, g probiem f for owe
childe=n and the gererations o gome

5 %48

2 pasharied = Egypian)

Dodice:  Helio M 7

Mahammed:  Mohsmmed Mobammed B
Petuazll.

Dodor:  Plegoe fake 3 soat Mo wihisl SBes
o b e igubie?

Mohammed:  Fee gol a temble pain iy
sluniider

Oodor | see Do pein bnow wihen i stamed?

Mohammed:  Ahoul threw days agn. | dhink,

Doder Oh, dea, Wall, I'd bemer 1eke 2 look
Mo, wdere covess i Fruirt eacacthy)

Mahammed:  Just bere, in the middle of my
showddes, ai the back,

Docor: - Right. & & painful § 1 do ths?

Michamemed: e, i hursa e

Dodar fee you aflergic to anyshng?

Michareened: Ko, | don't think so

Diccar; Hmimy, Har o pof &y ot

¥

syrplams?
Mohammad:  Yes, | hayve a bad headache and
| Beel 03 chizzy®
Dodian  Hene ywou been tating anyehing Tor it?
Mohammed: Mo, | haven't | vanied o ses &
choctoy sl
Docgor, D, Wil the 1rst Thing | want to da
i take wour temperaturs and S well do a
fulll eemiration.

i you notice?
Pt sumimed sy ! el rondlesp A native
S would gy e very dEsy

€13 [Dostoe = indian)
Corrssason |

iivhat seems io be the frookde! &

D s Enewy when o staned™ b

How |oang havem you basen Foaling ko this? «
‘Wihat symptoms have you pod? d

Aim youl leepish? @

e yois been Baking arsthing fee o |
Consersaiion 2

it seems o be e tmopbla? g
Vs ey i1 hum sxaddy b

Do yous know when 1 siafed? ¢

15 it pairdl il | do thes? d

Winat ahoa iF1 dio thes: . hersT =
Hawe ymu been I:I.hgml,rml'gﬁwﬁ |

3 (Docr = indian)

What seenms 1 Be e bouble?

Lo you ko wibvar it siarteed?

Fioww long hawes o been ferkng Bie ths?
What syrnphrs e s ot

fre wou feserish?

Audioscript

Have you been talang anythng for i

B it pairdul il | do thes?

Wt about if | do this . hag?

Have o gl oy other symptoms?

Doy b H o ane alliengic @ amthing?

W88 (Dooor = South Mrcan)

Docky;  Caod afemcon.

Shamn:  Hi thene,

Cocior: What s=ems 10 be e noubbe?

Shasan Wk, fee ol these ped blaiches al
e iy bogs . St Here . and e,

Doacian; O ees. | 5o Ane they panhal?

Shaeans Mo, mobat ab. Bol teey seem o be
wetling bigger,

Boonce;  Hiows borgg hae wous had them?

Sharan:  about 2 fortnight row, | suppose. And
there's @ rash, oo, on my amm

Doctor: O, pes. That loks quite srgry. Hine
i fsen seraiching ¥

Sharorc  Wes, @'s neally iy, Wkl do pou think
i causing if?

Doctor: Wl e you dlergic b arypthing?
Cats, for sampdee?

Sharrc Mol that | knows af

Doctor: Himm, D o feel sresed?

Snaror: e, ves | upmoss | dn, Tve Boen
vy Enrsy o wisk for guite a while, bui

Dactor: Wiel, fhat might be i

Sanorr  WhetT Are o seving that ths s
because of swess?

Dacto: 1 sunk it could be. N gase =il 8
PEsCapiion Ior & crgem. s guite pood, 50
& fewn dorgs the: Blgbches should sisel 1o go,
#rd The rash. should des up oo

Shamn:  Goad, Thanks 3 kol

Do e wou are. Coma Back and sed mk
i connie of wee ks il i doesn't get betier

8 (Dr vimsquer = Spansh: patient =

Amercan)

D Wasquez:  CIK. so | think you s coming
chram with thae fl

Faent Mo, realy?

Or Wagquez  es Antibaodicd. soe o e, of
corume, o5 i B a v s | mommmend aspEin
n il (e dnbues, andd paire, and nauses, ol
comiese And yeds should dink koss o saater gl
Fay i el

QD (Dr Vesques = Spenich; patient =
Amencan)

Patient 1

Or Wasquaz:  ou hawe & chisst infection, 'm
afrad

Panenil:  CF, chear Bealb? fie ywou suned

Dr Wasquer:  Ves | don'l think 15 300 2enous,

e
Patient,  Thark goodness (or $hat!
Dresquer:  Bust you'll haen 1o ke some

aibantics, Teke bam, teice a day Cinge in

the: maminig and again 28 nght, for five e
Patier 2
Sevasquer Well | ek you hees & mild e

of sthrma. if's nol 100 senows, 52 don't sy,

bt | waaivl i B s an inhaler wherever you
freed shoet of besath. Do and 5o e nest
wesk s we'll =ee how you are



AundicRcript

Patisrn 3

Du Vasguez! | think this & a very bad oough 1
prescrbe some st couph medicne. Take
tecr spoanfuls every fuee hours, Bl ks
wis e, s dertt deve. Came back in dese
derys and woe'l e i voure baetter,

I;Etnr'm;m = Spanizh)
a ek pou'me sulfering fom a migraine (11
Ehe Yo 2 peesTipton for same nabbes st
are vy gaod. Take tan bablets, thene Simes
a day before meafs 0 sbauld be better i a
iy ot

B el | think this is oo posareng. You nesd
to ik lons of water and avosd alcofial o
cofbes, D't eat anything unhl yo star o
feel botier, and thin havs smpls food that's
ey on e stomach, like oe and chicken,
O, and hawe senall pomions,

£ For insamni, it's ciben 3 mamer of petting
i espdii 4 nd seciding sating foa much,
especally o raght, Dot divk shoofal and
hne st werrn milke before pou o o bed

'E ¢ = A efralian; = = Amencin

f = Brazilan; g = redan; h = Canadian)
l.h'l:‘nudplusureumhj‘:.

My asthma has almest complesly ne.

1 abarrgs get temble hay fever in suremed
Wi Incety ol ey bl sunibom on balicay,

I e inally gotten over ey irsominia®
IEaly get & migraine aler eaing dhoooae.
Tha docor sid my ks is nol boken afer al
It broks B M nesd aoother operalion

P D o et ee?
In Amerenn English peopls say gamen
A British Erglich speaken would say gut

s
I give you 2 prescriphon
The operaion was a astmeas

(=T

4 A you allemc o arythingy

b Come back at the end al the mesk and
we'll see d wouste bemer

C K5 rof senious. sa | don’t want i ghe you
any takdels,

d kaImeuahmm

L

e Wiha B your reaudse docion?

[ 'ou ase quite ), i'm atmid,

B The good news & that we st gring &
Operahe.

I ¥our bress 14 g Jol better mow

E - T o S = -1

T

¥ 882 (2 = american; 3 = American;

4 e Hragian; 5 = Caradian; & = Frerch)

I O, mry ideod holicay 15 o knows
relzdng on the beach, swimming,. And the
kids kv parging in the ce, rakieg sand
Casthes, of cours!

2 | really er lockong amund mirseums,
going 1 cathedraks and that kind of thing
HOpEng on i sighisesing bus. oo ko
st evpionng,

3 Dhy s the best Canching the cablle car o the
top al the mourtain and then 2eormng davwn
with ¢l the Santestic scenery in font of you
v Yok can't bt i,

4 || e |t of things 1o .do . H,mlh'qglhe
mguniainbske sdiveg — that’s sy favouran
—or canomng, and | e home-ridng too.
Harfickays are lor doing exribng things

& 1love boing suridoers, you binov, Be vesking
i i a tert andd shen going fishing o day

B It's preat because you just St on the deck
and refa, book out 1o 5ea and wal bod the
kel o i you!

WIS (el aert = South Anican)

Tl 2gort Helb, Tabe & seal How can | help?

Senon:  We'e thinking of gring to Canada,
Mancrver aral thee ke Calgany,

Fenry: e, Bying o vonoowser on Jine Bha 12

Tl aper:  COK. How many nights?

lenmy: e mght, Comeng back on the 208,
ficen Calgary,

Favel agert: DK | st 3 mioenen .. e,
with Ar Canada, thatl be E720 per poson,

all faess,

lenny: - Gy that's befher Than we thought!

St Hmm! e were thinking thmee: nights
i o e fiest, Soemendns cotber nice?

Tiavel agent i hawn 3 special on at the
mamie! with the Metiopofan Vs 2 lovely
hatel, four sters | ¥ou can see it bere.
That's, uen . £140 a night.

Jewrys - Par pesson?

Trveel geentt: P, that's for the reoms Alf these
NG pEf M e nigld, wallhout breakfast

Siman:  Oh, yes b oemainly Sooks very nice

Tiavsed argenil: 11 in? | sterpesdl Sheve kst ymar. fandl
e shaud definiely hine 3 £ — ifs orly £20
peer elay for @ sl car - andd dife i Lake
Laowses,

Jernwy: Oy yes. We vk 10 po there.

Toareed agerd: | iecormmend you stay at the
Errerald Lake Loddge. s & pedect place o
eaplore liom.

Smon:  That sounds good,

Tevel sgert: Letme see o Fadll e £150 per
night. 1's it yending bao nights thee

Smon  Teeo nights?

Tigvel agere:  ¥is, il & nine-hour drive from
Vancouwer, 50 Tak nights is best And e
Wit can drve o Jasper — thaf's four hours
Mnﬁﬁﬂﬂefﬁmlmpuhkw
will b E250 per raght, B'5 @sparcise, bt i's
well woih g there. & brautidl place,

Simone Lock, a kg cabin!

Tiawel sgent e, Fou gt your cram calban

derery A these’s plhenby in do in lespes
Blstinnal Park, i thee?

Trwed agenl  Sure, You <o play gedl o
Fiking ... and boating if wou fancy that. Then
e pot & fve-hiowr dive to Colgarg. A Tiral
righi someshese boe the Wt wdl soes
rraney — just E74. There's enough tor a day
- shopping museums and Colgary Towar,

of course, You can desp wour car olf at the
awport and I'Ifba:td:l:mhﬂ'qmmng
Simonc el that's the kind of shing vwe wem
thimking i, En't iy, coar?
lanmy  Wes, i s Canoyou pant out thoss
detals and we'll ke a broduee?

LT

Can yow reommrmend a good place 1o stay?
& i veerrth bining a car?

D youa Enow a nice place 1 oot

‘Where can | change maney?

‘Wihat's a pocd wiry 10 5o an svenrg)
Wihe s the best pleces 10 go shopping?

':Elﬂuul guils = inchian)

Do s waanikt b @ o @ rlght Oudse? 4
bt o hours. b

Wl ok o up by bus citsice the hoiedl ©
Al s p'clack tomarmoes night, o

Bas by ] froen the biotel, and e cuise. &
Drnnes 't included, bt you gt ores bee
drink. |

o T

B8 (Speaber = Americn)

A Wha range of caes g wond harps?

0 Himumnce ncluded?

D e B ey s v o B Frawes 2y
accidant?

Can | hive a car one-way?

ks ther a milsage linid

Do wera prrosad e chibd con seags?

b nogicent cover ncluded

‘What documents do | nead?

tal

Im ™ o

Fﬁqupmu--:.um}
1 e aveiage e Than 250 mies por day,
shen there's a chasge of €10 per mike

£ Wie hwe sl Binds: small, compad, med-

wzed and flbsmed

Sure. Thee's an edra change of €30 for ol

oy hies.

4 e, Bull cover & provided Tor every named
by,

5 e all that's cosererd. Thene's s 24-howr

ervergency number 10 call if vow resed
b ]

i

& ‘o nesd avwalid diver's koene o an
imematonal icenos with 8 passpot

¢ s you haree ¥ pary the it €200 of sy
cleam

B Yes Theyre free of change. W'l &t them for
wead in the back spag

O B8 (Laurs o« itabar: assistant = liish)

i T e 1 hiee & con lor o week, faom
nest Moy,

Aeirdant.  Ceaindy. What cless af car vemiki
youa e 1 v

Larx Em, wel What have you got?

AgsEmant  Qur Ecomamy o s & wo-dnor
Polo. That's B3 e bor o week

Laswa  Hrmr That's oo smal. e ane dour®
D you haws arything else?

Acgigient:  Mest up i a Compadt cat 8, Foed
Fiesta. The rate ke Thal & 99 eam.

Lavra:  Is that an méomadc?

Aswerant, Mo, s mareisl



Laural  |want an automatic, really, What
Autornatics hawe i got?

Azsianls  We hass 2 Topota Coeolla, Lot e cep

mat's | 3% eume for the week

Laura: Wow That's 3 big inoaase.

seselant: e, wedl, it's & bigger o Ifs an
Intermaediate class, AF cur fulbssed cars an=
Akt too, but they'ne 165 e

Lawa  Oh, | e

Assefant:  Acualy, we have 3 speoal offe am
ol Fre moment | Sink vee have an aufomeatic
Corplla . Ves, or 125 eurmn,

Lmps D Thats the onasl

CFdd you notica?
MNotios thes Limna sxys e s four, A netive
apaahaT wWornlhd asy Thana dfe v of i

¥ s
Wity dioesr't she: sent the Ford Fiesta?
D oz sy hie'ed eres the car for ned week?

¥

fve gof jusl ore queston

i k't Ser yor coukdnt swim

‘e could go inmoeey

Yo Priusl ke tired.

Harer youn plirged behore®

i manzged io tak o hor kst nighi

Airi o 1akng hien 1 the station?

| 't bnos 1he arwer, 50 | kept quiet.

il -

fﬂ {Erriranuel = French)

Medk: M, Emmanusl] Hive you gl a minubs?

Emmared!  Of ourss, Mark What is 77

Mark: Wl P porg 10 Paiis Tor & few day
read wesk . and 25 ynu'er friom Pans, |
waorslerreg i you coukd gue me some 1psT
iru bnoay, whane 0 g ared siufl e Thay

Bnmanuel!  Cf gourss Fmse wou found
amywhera ¥ stary!

Mark: Kot et fmostll loching. s quite prcey

Emmaree: Wel, try the Latn CQuarer. That's a
very bisioric part af the ciy, and it shoukd b
QUi reasonabla. 115 pealy vy oo, becausa
if's the shudanis’ area,

Mark:  Sounds good, thanks What ahaid
peimng aonind?

Ermanuet  That's ersy. kst use The Sera,
s iy quite cowded, but it doesn't oo
maach O oo gom wilk, off courss, ¥au can
e almost eventhing that way

Mark: D8, and what = thers & s=e?

Ermmanust  Oh, thew ane 5o many things. o
should deliritety soe te fer de Tomphe,
A if you Bl big cathesdrats, then you must
1o ga to Nodre Dome®, of tourse, and

Marc  Kseuncs i France, right?

Errmnarmet: v When | g0, | usialy jusr use
rity baank cakd and get cash From AT H's
na prebiem

Maik it safe]

Fm O T

Errenanuet  ¥es, it's o sale o Ll:u'u:i:nnrarrr-
othar city, 1 think, Just be cansfol in the main
oty places.

Mark: O, thanks, Emmeruel. Thal's 2 great
bl

P Did wou notice?

Emmanuel savs you misd mgo o M
Darme A Balive eeaben would sy pou mus
gt Moire Davme,

3 (Guide — Souresh; tounst = Genrain)

Guide:  Welcome, evergone, B0 loucly Limal
Lima is calbed Chodad che b Reyes, or the
Oty il Kings. This is whaere $a Spanish
Fﬂ.r-:h:lﬂre-:i'rf,m 1535 ... and for almost
L0 years, Lima was Tha cente of Spanizh
e ifn Latin Arrenica. And today, i is Pend's
capital oty

Tmemt:  Somy, can | ask a guestion?

Cucks  as,

Towet Whan aboun the Inms? They wepe here
Belinne tre Spanish, wenen't theyT Could vou
tel us 3 bit pooee aboul thems?

Canele: Wi In back, thews veene many ing v
hien vihen the Sparesh armued, and over 300
temples and palices, b it wers e Spanich
whe acualy founded fhe cty of Lima, ight
hemes, i this. sauane, on the e ol an ecsling
bt This = Flaz Mevor, dhe main squan 11
& row 3 Wiorkd Herflegge Sie . You ar now
slending on the ot she whene Fandsa
Pz dourcked] e oty neady SO0 y=ars ago.
Nou o ser the Govermment Palaee whis
e Presiclery |jes

Toyrist  Soony o interoapl, b thess buildings
dan’t ook 500 years old.

Cutde:  That's ight. 4n earthquake m 1748
destaaryed almost 2l of the iy Oy
0 basiichings vwere l=ft Youl can see San
Francisco' s Comvent over hese |, that's the
oy buikding in Mlaza Mavor fal sanevend
Fdon, b s 1 walk® cver hne

D ol notice?

T (pasiche: gae Lab 10 80wl aver hem
A natree spenkes woald say Lade sealk csar
are

o ks

He tok us a ki skt when the Spanish anfeed
i Penu

A earthauak destroned et al ol the ciby,

=y

4 Canlake a bodwee, pleasa?

b e pot on the boat and salfed aoess (o the
mhand.

w2 table wath & view of the sea, i
passitike.

d 1 had s good look amund the castle

= e went oUW a3 group of Fiends hat
Slterridan.

# 858 (Cuide = Spanih)
3 was the Sparesh who acualy Tounded the
aty af Lz, (W 'couise, po ghead

Audioscript

b The e fashonsble shags ane in Mindons,
which is . busy area of e dty near ... No
peaitéerr, \What do veu want o ask?

£ These days Banencn i the fnsfies distict
af the dity, with lots of restau s and ban,
ot vahal s 7

d Tham ane, of coarse, o of festvals and
eedebeations: $eoughout fie woarand | OK
Winal 15 e puestion s et

e The trafficin Lima hes gof wiomss, of counse,
i recend yeaes, but the oty is faking
miaEees 10 .. [ rather wou ket me fmish,
il that is all right

R (Sovsker = Brazifar)

A That's the Bodem Ar Miseum, the maost
popdar one inthe dty, snd on the

b A big festhed v bave hene inthe city i
Mardi Cras, ban there @ gihers soech as .

i€ Lord Byron staped ot that halel over thene
on thee coener and o dheed we can se=

d  This s the e spot whene the old caee
usec] 50 e and ooy there s

e Thene e o palaces here the: hlatenal
Palzce and the Pera Palsce, The Pena Falaoe
B e st famous, Yol can see

" A 1

W8T (2 ol 4 = indiary 7 and B = Egypran;
3 and 10 = Chinese)

I o't realy Gk bomor fims

Hawee pini midde g reserpstion?

You can kawve the: camesa for £30,

That Ak eembike. Dan't bothier watching it,
| uess I'd bener be gorg.

1% it worth hiring a car?

I'd be irdesesed 10 bt o shout yous
hisicly.

| S Sinin pesiecdsy,

| don't supposs WU o atfaliens good
It sy i Landond

1 What seemes 80 be the oot

= MR kAR —

W om

W) (5 o 6= Russsian, 7 and & = Geman)
| & Excuse me Where can | pay?
b Soery, bt we've been vasiting for our
drinkes: for ages.
£ et eat thi fm alergic in noes
2 You may beght, bul i doest vk
b { foldd you & week ago this prindes was
kegken,
¥'m afraid shis pringer Inas brpken, M
oy s it 4wk,
I TH by it 1P & daal
fa, really. W's my esat
1 ke it v rean, bsul | cans
I'd ik bo nowy whint you'se pong o do
Al il
Whene does It hurt exadly?
I it O i | don't come in tockay?
1was venndenng il | coutd go there,
i's wel warth going s
113 not wasdth L
Thark pocdness fior that!
1t was nice tabirg to w1
Fim somy. Thae's mor goosd eroughe

n

& & oo

- - B - o R A -



Aundioscript

T oa I'd ke fo ko e st the
[ N Ty

b Haw yos hecsd e about e
=
i afraidl thet | dan'® know ary mone
aboa the musem
Wihat's up?
S iy Laner,
| FaveryL seen wou for apes
Wil winat a redietl
Thank goodness for thal
{Oh, ria. That's tenibbe
| showid sake the ol bus.
Dl e think #'s a pond idea o take
thaz aoiurest s
18 i OO # | fake thie tolist bus?

CD2 Work and Study
L ighs.-

'ﬁﬁlﬂiﬁrmﬂmm-mm

assitard  Hils, Jafinson's Office Sohifors
Coar i bedd p o ?

Wby O, bl Thes is Vicky, fom Esdia & Co
We've pat o piolen with our gholomopies

Aossianl: | see Did yous purchase I from o7

vicky: Yos, wa did

Augsmtant And is it 5HL under vaaranty?

Vicky, W pol o three-year extendad wnanty,
it's orly @ year old

Azmrtanl 0K And what seoms i be the
rausle?

Vaky:  The paper's jarwmid and we can't i it

fasihant:  Right Did you look inthe mgnusi

Wicky. e 'y had 2 go; but | sull ean't fix

Fsitang. AL ight U herew o kool 2 s
whaat was carn g, Hiim . . vee can't gel
artane there uned late abemoen, Fm oafaid.

Wicky: Vi sy, bt $har's no good at al
W= very busy beie and we need this fung
immeiaish

feotant  Hmm Well | ean see if | O,
ies 1 fookes s ver: might b e o ge)
someone oy this maming,

l.l'r.q.- O Whant timar wall thsy b henes

Agmistant: | Can' say mmacly. Any Tme
bebvsmery 10,30 anad 12, &= that O for youd

Wiy Wl | supposs st thatfs the best you
can o A ket U3 1hes maming,

]

11|

[l - I B = TR - ]

m

) (b= dnencan; d = Chinese:

& = Beagrifian; { = Spansh)

a e hine the books you ordeed, Wihen
waukd be o gocd time i drop them nound?

b §can come sometime nort wesk Wl chay
ik su o bt

C W can coime an Fridaey altemocn 1o insta §
yaur brogdband eormection. I5 that 0

A Pl bz oo 50 you nest Thorscay. ¥had time
el sl you best?

e Sowhat about a meetng sometime L
this. mrrth? Wt date s good for you?

T W can't comne teady, but famonow atier oy
bk porible, eould that be corwenient?

i

2 Fmoscery, e won't be alde s repar it foe at
ledrt our vessks.

b 1'm afrd we Can't sendd smpone unbl
Ernamosy aftermiaan

£ Oh, yes, Your light. Bowsil be anather
fertnight baefone wee can eplscs that

4 We dor'l Feve any beators in saock Pz gl
o idpa when we'l get ey mare.

2 Mo, we can't send anvone 10 hels you Al
the lads afe out & the momend

{ Jobn s vy on hikiay and vaoert be badk
b s woeeks, ['n arbesi L Thore's. really niot
wery misch we an dio bedces then,

HE) (5o and Melanie = fussalian)

Sugil 5o, doowe haue a doal?

Mslarin:  Well the price s much higher than
lersl year

Stuart  But et mcluches ol thes estrrs | iok)
wou shoad | aned e B upgiede foooar
50k] Flan, Bemember that gaes wou 29-hour
cowes, pred Fee antivings protectian

Mosanie  Yeag, b,

Sruart  Don't you s== thas dhis service
agreement mears al the worksiaion hee
il aex cvasnand all day, emry dan, That's over
thimy compiAnes

Madarie:  'fim bodt they ane wery ekl
ATARTE, Insibe

Sheart: Bk it gnly ke ore probd e 1o cause
2 sacner,

Melsrig: ‘o5, | see whal you mean, | suppase

Swat  You won' find moee comgeehe name
caverige foe ke O better senicn

belinie:  B's juest Eodon't knowy il ves car sffond
i

Stuert: e e BEE you can afford mo
£ takee cunt this cover? .. Lok, T ell yau
what [ der, # you agee= now, (1 give o a
free percent discount. Hiw's tha? Gan't you
agress dhat thar's & great deal?

Mddanic:  Fien pement?

Shan: That's mght. | Gan't do ary betier than
that Mows, whiat oo pou =2yt

Melarie:  Fem.owel T need s Bme
i think this cver,

(L TH

ks that your bes: oifer)

oul herve o do betier than that, P afiad

B you crdor nowy, well e pou a discount.
We mraght be sbie o coma dowen g poce if
o cocker i bl

Il e e percert e fes piouded that you
SEN B SHe-Yer conteacl.

(kD

Ao Ok, sl | pary i adherce, vl gase me a
By pesecent discoord?

Bt e anad i woud paynay, then [ give vou @
filleen percent dscoum

':E!'[ﬁz.ﬁntﬁm}
a A e agres o e deal, we wil lose
mMnﬂ:rflh.en:::quparr'-_
B Yo bud & we don't agres o tha dead,
the company vell colapse,

b oA Howe incnease our peces, we wdl make
e peali
B: Yeg, but il we decresss our prices, wn
‘will get more cusinmens
¢ A W moeee producton bo A, costs wil
g6 clowm
B Ves, and if wee dan't move praducaion o
A, v wall b urctimpetites

Uit 10

ﬂE' {a = Fremch; b= Saud; ¢ = Amnencan;

o = Halian; & = Systafian; | = Bimsian;

b= German, | = lspanese; | = Fedian)

& Heln, fi lde 10 open an acmunt, plaase,

b My chequebaoi’s min ol Can f order a
A DN, heaieT

c  {an | cheds my halancs, pleass?

d i ke b0 pay this chegur g e e
ACCERNT, ples
Can I send some maney abicad from hers?

i want o deposit fes maney i my
=hANES SN

g Can i pay rmy ebecriciny bl hee?

h I'd ko to by soires wavells’s cheques,
plasme

| Conld | 02 sormeans 1o amnge an
ouerchaft, pleacal

| D nesd i onder s new ek cand, P oy
ITUnE

LT

1 Yo, of course. (F noed o 562 same hoem of
remification, such i your pessport, or driving
begrace . and pood of your adedess, sooa iy
bill waih your narne and ackless

2 O, desr Wapll, | can genzindy order 2
repracerneni for you hess, bt wou nead 1o
tedepharss: our 24-Foud eregenoy rumber o
gt L il you havent done Shal skaady

5 vers, o conwse Dan | herem o purping-n slip
and your bank cand, fon, pleses? Do vl Foee 2
gl Saves o 2 Bonus S acooun?

4 Yeg, W can, bl ity B take seven

vecrlang chrys 10 5o thmugh, s that all aghi?

D (Fuyrmnd = Chinsse; bank derk =

Caradian)

Rayrmond:  1'd Bhie i open 3 Savings scoour,
[

Bank clerk:  Certainky, Which fype of savings
SCCaue i you want?

Raprond B what do yow have?

Barts clerk: Wl if yous bare 2 berg surn
i Fwest, el recommend cor R Respnan
acmut. That has an inkerest e of 3,55, pod
il but oo rmust have af bsas 25,000

Raymond M §yess #erking of ssving aound
100 & manth, acially,

Hark ik 0K, 45 cor Bonus Saacr aogeunt
might; be batinr, That has an nberest mee of
30, irdeoesl & paid every thies mionihs.

Fapmond:  Can |iahe the money ol F | need i1

Bank clerk: e, but pou must gase 30 days
moca Do i can make 3 withdreasl,

Raymand: Oy | see Adually, | wantan
ACceri whene | cam gef ot the money
ity



Bank ded:  Then you should Fave our Regular
Sereer aooouml s psterd access, The ke i
5%, Inparest |5 paid monihly bt them's &
penalty # you fake money ot

Haymondt  What co you mesn by 'penaity’?

Bank dede el F you withdrae money, then
WOL SO et arw inbenest for Hhat manth.

Eapmpnd  Oh, | see. Do yed have an infemet
LS aocaumt?

Hark chelk e we oy That's cur =Savings
sorourt The iraenes! e 5 4,19 115 paid
every oy, You hewe i e at least
&34 every mondh. Our e-Saings account &
restant access, oo

Rayrnond  Dioed thin mrean | om get at e

morey immedianety]
Bank chedk:  Fes, s there's o penalty
Faymand:  Maybsa £ haree that one, then
Bank dhe®:  ¥ou hme to apply cnline for fhat
e can't by it hese in the branch
Rymond: Ok el shank you very mich for
youl Fedp,

§ BB (b = Sevarican; ¢ = ligh; & = Indian)

8 The interest @in is 3% bug,  vod Fawse o
25,000 rresied, fhen it goes up 10 559%

b This is a thmeyesr bord and the anoum
yen et i ocoed swiay for the whole ferm

£ Thess ae noochanges on Sis aoount, et
for the adminisirrien foe of £295.

d D wsoal inberest rates are around 4 B S5
urbess woui hanee am anling aerount, which
ey S

o Thsis a fised inmeres aooount

HGE) (3 = Arerican: d = Chinese

& = famencan)

3  This apeouni his & variable mbe of inferest
. Waniable means the interest ste can go
dovan or up.

b Al cir nans are secused on your property
.. Thast means vae have & legal nght 50 1ake
T T ITNT i piaperty F wou don't

reqay.

€ Thers is 4 manimem halance of £3,000 with
i dpe of account. | That meses you
P B hees o heast £5 000 in the aooond
at af tmes.

d Sl can only rwest 3 bamp sum i Bs
ot . A lump sem means a sngle,
cre=off dapasd, sther than reguler deposin.

& W= slsg offer an automabic fesfres:
cunsdrafl of §1,000 with erlife sccounts.
... That meare you o't hawve 50 a5k Ior an
crapdieh g o $9,000, and you don't pay
amything for the facibny,

# 8 (b = South afiican, & = Amencan,

J="Fench; h = Indian)

2 Can i have 3 E20 top-up voucher, pleaseT

b Could yous send aff my spplicemon e a
crng beence, please? N flled in te dom
and this is my 10,

C I'd§kem pay my sedridty bl thanks, Hom
it 5.

d  Could | hawe E1500mn Canadian dollars,
Please?

& I'm moving house ne week, Can ywou send
e il [ rrvy Fevy ackdsess
1 1 wanttocolect oy pension, please Ths s
iy cand.
£ Here's E300 | nesd 10 cend this o France,
o)

b Canl hawe g 10 ghane cand, pheaze?

® W5} e = Swiss)

Brigitte: - Hedla I'd ke 20 send this packags b
Swatzerlard

Cherk:  Can you pud 1 on the soales, plages?
O, s thafs abmn 1.5, ThatE be £5.28 by
surtace g, It shoukd be there in under ten
weshs, What's in & anyway? & present?

Bigginie: Ko, sorme biodeess and 180
pivmoscral IVDs, B for g opleague. How
feeg sl il b by ainmmail?

Clorkc urnial wil lake Foee chiys 11 st check
the pace ., Dby ES8% Nt miach diffesencs.

Begme: O, wel (1 sered it ammail then s it
b | maany this b5 quase imporanm

Ohagh: Wi, I pon vt 2 signaduee when it's
defiverad, vou can send it intmasionsl Signed
ot Thet's am esdra £5.50, 50 thaffl be £9.39,

Brgme: | See

e O, for an extra £4.20, you can serd
it Arare That means poority handing and
coving tracking dor the wihole joumrey. Ifs
the mmost =ecure way tosend i) and fashec
tou. I takes. by e, That'l be £ 10003
Switzerlared & putsice the B, 50 you have 10
N B Custorme s, fire the sofal rordents
less than 37707

Diigte:  h, yes. The: bimchures oo, say, E10
anl the DT doak boat £5 each o meks,

| guess

Clerk:  Then Al in this OM22 kbl and stick it
on e W el can you?

Highe:  Sormy! Covild you sy that again?

Clese Complete this label s put it on the
top left corne:

Brigitte: O, sight. T sered it By this last ey
youl said, The queckest

Cleske:  Sipmure? P

A O s i | s thos By Intemaonal Sgned
Fior, '] get them in two days?

B: Mg, 01 get there i thees das ] pou send
oy tirmre, il et theen i e days,

LLTH
d A 500 hade o Bl in s OG22 Cusinmes
hbef?
B: Mo, you need o [l ina $H2E Cisioms.
b
b A Soidilna W form and then go o
e Pagrment section?
2 Ko, goso the Fagmend sectin bt and
then you can fill in o2 W1
Co A Do sy it vl ks b wesks by
slancard mal?
B M, il ke three weeks by standad
el HE e T vaeeks if vous send i)
Sveltrral.

Aundioscript

Vmit 11

¥ 08! (vion |ing = Chinesa)
Ween Ling: O, belic 15 this whene: § nepaon
aydent

Guand: e, that's nght. kst et me pet e
A faim .. DK, whet's your name, ploxs?

'l‘l?u-nl.lng'. Ween Ling T Thats WHE-N spaie
LA Temii . TSl

Guard: O, and wihens da you e

¥ien Ling:  17a Fark dwenue, Ensiol, Tha
pestonde &,

Guard:  Whea, hang onl 17a Park Aeenos,
youl Sy

Wien Ling:  Wes, i Brisiol The postode & BRS
YT,

Cuand, BT 0K 5o, whal was solen?
Weriling My bag | was cutside the lbeer
Thi= mam just grabbed @ and oo vy

Camand: [ aee 50, when was thd

Wenling:  Afsrouncl 12,30

Cagrd: O D you gen & ook o fum?

Wen Ling: W5 Ho was miedium height with
shait dark hair and glomses. Ohy, and he had
& maustachi.

- %h'r..ﬁndﬂ'ﬂmhlwmﬂi'

Wen L Bie jeans and a blade jumper, |
thirk. And whitn nunning shoes

Gaang O Mow, sdditional detsik Can yog
descrine the bag!

‘Wen Ling Iﬁ.u'rndlﬂu:khrlu'baguﬂ'ua
A g the nop and & shouide: srap,

Cuard:  fee there amy distirguishing maiks on
IEF Ay seralches, for sscampls?

‘Wen Ling: Wk enalky Jusi & small tesr an ihe
handle

Guorch O, wel, we'll look inte it

) (hssan = Sypman)
Operaiar 1: Emergency. Which senace do you
redpan?

Hemene (i erambulirce, | think The's
b an accdem

COpermior 20 G ahead, calier, You'ne though
1o e amibulanoe senice. Whene da yoid
raed e airbidancs 1o coene ol

Hesman:  Er Fmonot sum. Them's 3 park, Hang
o, Fse's 8 Sipn near the gate B at
Green Far

Operaior 2 What's happered?

Hassan:  Thene's been a ralfic sccidemt A car
hars hit & oydist, and ks on e ground.

Operaial 21 Hows ety people see hurt?

Hessen:  Wiall, the car dliivear's standing Ly the
tar He's holding fis bead. | can see some
bk, and theer oyl 2 55 o the giownd ned
lo e These's no blood, ban e Bt moang.
Thezve's riobachy el heee | didn't knorse
what i da

Cipergion 2. Ok, stay on the ine. An
arnbulance i abwady an i ey, Mine, | werd

youmo ..



Audioscript

LT

i

Ermergenoy. Which seruoe da you requine?
o ahweadl, caller, Yol e hiough w0 the
ambulance senice. where do you need the
ambluare 1 oane 16 .
What has happened there!

How mang people ae ho?

Sty o the lina. B ambBluancs & on b ey

b

Emarganicy. Which sericn do you requing? |
G abead, coller You're thiough 1o the: fie
serumi. Whal s your pame? |
Wéhene e o calling fromi? ..

Whore s the fie? |,

Is anyone frapped or injumd? .

A Fre enpne is an s ey, .

BT (s = Spean)

Pofior officer  What ety did you see?

Hemxar | ws walking pest the park beading
towwancks the ity cenire when a oucker passed
mie ard then a car come round the comes
freem thae righe, bhveries | conlt ke, | s
thaz drer it se the oyt

B (aeman = Syean)

Police cificer. How fast ves the oo taveling?
Hirgsar: ol wery fast, Monmal speed

Pofiom atfiosr: 5o how did e car hil the oydet]
Heassars | fhirk the opcher vas in the middie
of e mmad o fum right, downowhere the car
P corne from, bad | oouldn' see sy ght
o Thar bk

Palce officer:  What sbas the canl

Hassan;  Er weeld, the car had bghis oo, Yes

Poboe officer: W the: car on fhe among Sde
al the road?

Hassan; Mo

Podos afficer: 56 the colision happened bereT

Hassar e, haf's ight. Right nes i me, Theee
was 7 hig crash and then slence | saw the
oyt i the mad, orcorscos, and e diver
ot out holding s haad, 501 phoned 935,

| woars weaking pasl e park, hesadieg toweards the
ity conire,

¥ g

& Hoew fast vass e oaf traveling?

B S the coflsion happened here?
c  Thene wee a big crash and then slence.

Umft12

V) (xery ~ aapanesa)

Feran:  Helo. This = Kieean Danredly spmaking.
Bemi: Oy e, hedlo, b Lynes Green traee?
Eieran: Mo, U'moalasd be's ol of the office
g now. e his personsl asisient. Would
voal ke o Bege @ essapet

Keri: B yes, thanks | wes suppnsed ta
et i al b oickock the afienoon, bl
sometteng has come up. | wonder if we can

seEangE i 4 pn nstead, and mahe
et hese in oy olfice, that's in Bulding 3,
tather than i e main buddirg?

Kiemm: DB 50 meet inpour offios in
Buikding 3, not the main bulding, at fou
ook, i o, Gt i

Kenji Thanks

Kperan: O P make suse he geds thal Whal's
WU nane, pease?

Kenji:  Kenj Fujita. That's K-E-h-H Fujia, F-U-
HT-A,

Eieran: OE. Ang does he knosy what number
Iy coritact you on o Beres & problem?
Eergt  He's onky pof ry coell phone nomiber, iy
ohic= rnumber & Q207 T72304 That's direct.
Baeran:  Sorry, what wars That st part again,

poass]

Bargi: 7204 Oh, and cn pou plesss o
him* 1o call me bodoen ane thirty 10 confinm?
Mlbe m 2 mes=trg, alier thal.

Kieran  Milldo

Kenj: - O, Thanks very much

Kierare  You're weliomee Thasks o wour call

o Did you notice?
K]l senss Can podl plhsass 0o ash i . A

nntive speaier woold say Cam you piesse ask
fukm

€88 (b = funerican; ¢ = South Acan;

o = Wew Zealard; @ = Ausalan

8 Can you say that 1] be abaut Ferky rmindes
laa! B she wails o it the moetng wishou
me, that's fire, berause | can®t gueranies
ety e [ b these. The vallic’s eable.

b Bl e | can't find dhe ‘blue dile, that's the
anee with The sales Sgures for s month. |
e i Lty bevais | hawe o pronans
for Inmonoed's mesting

¢ Pesse o you el hee T Ting from
Aorpunts calied’ | need o hae 3 mmpleted
espende o barn her By Ficny bndirne o
e wionT et hey expensis back this maonth,

d  Flease 12l her Pee mareged 1o dhangs hes
figha o 106 1o 330, and 2 3 wil ek
her up ouesde ber apartment ot midday
Wiltien dhe anmies i Paii, Y Wilkdos vl
e thens: to meat her,

e Can you sey the best prics we can do iz
51,500, That's including delissey and free
rrerng by leven al the lnest o sl lase
th oder,

€8 - - Sporish; ¢ = lapanese;

d = Arnerican; & = Aatraban)

4 Yos, plezse. Tell her M MacCregor calied,
woid you?

b |1hirk Shat's everthing. O, and sy she can
resch me o Edension 34% il she nesds da

& S the mestrg vell b at the el ned
Frickry in the Sakes Sune

d And her Mght normbes & TN

g ., ared please say | Can't prooess Fes ooder
vathout watien authonzsbion and erther
Fewm Y5301 o V59424, deereling on e
insu s clssFication,

¥ (Hia = Carmnar)

Kiemn;  Helio This is Eeran Donrediy
speskng, How may | help pou?

Hilda!  Helo, This & Hikl Eirghand calling: Can |
speaak bo James Green, please?

Klaran: e alzed MY Green s ot of # oflce
tight rov

Hilde  \Weould you mind taking & mesiage?

Ksaran;  Pion at all

Filda:  Can vou el him that the: report he
k] fiod o nest years maiketing Stranesy
it 5 almost emady® bafwe have a couple of

Kieran: QK 50 ., quaries for e mardating
srategy report. Somy, | didin’l pet pour name

Hida; Hilda Birghaed B--R-0-H-A-8-D0

Kicranc  Thank you 2o, thene are bao quenss,
oo sy

Hida: o5, the first b= what perosntage of Fes
dierty are what we call “valosd customes’
. than mazans they have ardesd from the
campany before, and what is thewr svemge
ape? Heve yau got that?

Kiman: Y, OK. Gof it And the sacond?

Hikcha: B mmany sabes resubied froem last
SUTniTer's belevision camnpain, and whin
wirs the net ncome compared fo the cost?

Fieigmn:  Soy, wiwl was thal last bt sgant

Hikle: \What veas S ret incamee compansd o
The coesf Doss That make sensel

ieman:  Fine. 11 maka suma ha ais this when ba
fets n B shoukd be mid-ahemioon somesime,

Hilds O, thars greal. Thanks wery mudh

D you motscs?

Hilda gayR . T i Rwoer Ieady. A nalve

apimlier would say .. &5 sirost ey

Conddl | hesse 3 rrecssage. phagse!
Thanks a lok. | spprescate i@

Drioss. thal ks serme?!

Doy think yous coakd take & message?
Can | ask who's callng?

Hire yioid ot fhat

Who is this, please?

‘Weenld you mind laong & message!
Iw-mﬁwmrhwb Thanis yoa
Sowrp. | didn't get pour neene,
Coud o repsant thar back?

S me T = QLT O @

D youi think you caukd foke & mesager

Wik o rronad kg & misssape, et
I'm afraad be's ot in boclay,

Itk b said bee'el maneged w da

i call b of thiane's a probkern with $u cede
I'd apprecste it F you could say 11 be late

nan T



UniE13

¥ s

| think so s,

Do iy st

Caould you say what wou maan?
Let' s rmerwe o, shal wae?
it's & cheal

Yfeu, | gpee

el BN -

]

| thik yous're atischutely right.
That's nit rgitt o 2l

| thrk we'te difting off e poet 2 b
Right, nowi bet's. rcmee on, shall wel

Can you seplain what you mean by thar?
Coadd | oorne i hen, please?

Let's pot dorm to Biisiness shall we?
‘et s your opinion on this?

om TS oL T

§88) (juiie = American)

Catherres (B 50 hef's pet ddarfese], shall we? The
fr=t Hemm on the agenda & whal are ves goag
i-4ba bt the decine in sde=? e baee o
da samething. I'd bk 0 star by 2shing Mark.

Mtk Vel we might corsider spending mone
maney o ¥

Catherine:  Hmm ki, do i bave any

?

Jedim: | think that's 3 gnod idea. Miose
LRI mesns mane ks

Pt Gorey can | come in hens?

Cathenne:  Ye=, Peles O couesie:

Petor: | confdn's cheagres: rrcee with Jube ang
fdark. Marketing is oepansha, v v bue
o guarantes el the osks will bewiorth
it Perhags wiu G e us your agmian,
Catherine=?

Cathwring:  wes, weel, | can ses whers Mark and
e s comureg from, Ban 1 e 3 problenn
Wt necrecsing our rarketing buidpst for e
same peasnn that Peter has just gheen. e
1| be e ol the resudts. | propass we e
o reow sl manager Howy do you feel about
s, Adarky

Mark:  Than s reasonable bo me, | firk
sz rew blood wiondd Be & goad thing

Juke: | bawe no problem wath that, eithir

Cathenra: S0, Mark and Julbe both think s a
wiry fonend. Potor

Peter, Wil P abisd that's not bow | see i,
Cothenne Agmn, i mears tiving Io sped
ot way ol o this msis and Mmnob wery
keen on thar klez ai al,

LT

M fike 1o stare by asking Celmya,

Carcl, da o R sy houghts?

Hows da you decd about that, Miguel?
Ferhagrs you can give us your apinion, dr
Tanakal

Mustala, what's your eacion
lenrwy!

B8 (c — Fonch; d = Indiar | = Amencan)

& Could we perhaps spend mone maney on
marketng!

b How sbout hinng 3 new sakes mansgen?

c e maght conskder sackig some emplovess.
d I suggest we do some macket iessandy

& Wi don't we redure pur prioss?

F I propose we my 0 espand oor marke,

Doy thank we should go shead?

Is everyone happy with st decison?
Whan die vou think we should da?

Whe's poeng 0 take responsiabty for this?

¢ b

Do semrymne agosn?

b5 that s liral answesr?

Where an the: sales figunes?

Wiy are e remuls 10 poce?

Dz o think the situatocon will mpmove?
[hoes. this price indude dedaeryd

Wwhi's the new madketing ménages?
Hene you dirished the repart yvet?

€88 (b - Spunish; © = Ezypran; d =

Me-ﬂmﬁun]
a 5o, 0 guess tat means wu'e heppy with
thee St fipy e

b ou sakd pou beless sulpul vl impnoe
e pea

cFou mean tal we shoukda't unch in

FO0 =y N e

Febarg®

¢ I wderstand you comedt,® you think o
investmant has been & misake,

- :‘nrnu'nua'rra' youll mvremr agree o the
il

2 Did you notice?

The Jspaness woman eays I T imderstand
SO coumect A ntive spoaicer wollid gay T
iR o corvedy

fﬁgmkmbzmncnm:
0, za before v fnish, let me st
smimatizg the man paints: Ml managers
e o get a den percend B, o line with
cordractual agresments, 2nd $we sales (oice
& o doubde within sic menths. Right, | think
we've covered ewensthing, 5o shall vee call
o day?

b And rows M quackly o aver fodsy's main
paitts We all agree that the rasw poduc i
a suress That's gocd, Buf thess mw some
ey e we e o Tackle and also
prong. B e g Bhal, | amosure it wall Be oo
proftable® Good Se i looks ke e can
fwush warky loday

c B i oan up, then, s v need i
S a programme of sttt mdundandes. This
will probably begin ned spring. blow, we'll
have oot thes meeting shor, Fe el |
Finve some urgent business w stend In

2**Did you notboe?

The ndian woman savs o wel be foo
puofitabie A natva speakel wold asy & will
B pary prodiaie

Andioscript

Vaitis

L

Extract 1

Here at the: Engmsesing Depanmss we prde
pursedves. on our besabh and sefety meoond, 50
Fiesit 1wt b e throaghe 3 few basiz safety
ireaadies pau need o obsene whike yois ane
here wath us Frst, absays wear a laboratnry
coat and ary sddiional proseciion, such a5
saleny poggies o shoes whes necessany,
Second, tham s no smoking amwese o the
prerrrees, al course. and ako, no food o donk
Third, krep all dooes ared winckoss: dosad |
Eetiact 2

Wee han recenthy updated and improved sl
our resources and equipment, We have also
dm:ﬂlﬁﬂrﬁrmmappqmd'ﬂ, 50 TR
fechures and progect wirk pee roee begraled
fan prey ey

Extract %

Ok i anea of interect bore, both thearetics
and in i5 prachical apobcalers, i@ the srea of
guitsingtle enemgy tacheologies. e ane ik
leachers. in research ifo the best use of the
vearkl's nahural respurces and In plonesrding
ergneeig wohulics 1o dimate chargn,

83 (Lo = Amencan)

The figures are stogpesng, Ve ane emiting lour
nrmes 38 much carban Inday thar we were jst
ben pmars 30 = despae e Kyolo agresment.
I e ks st century, ksl of carban
dicmiche ins e tncspliens wene 280 pars per
ralion, Today they are 380 parts per milion.

W ey Fon iesadi imach 1oopou, but bet's boak at
the comsequences

Fiesl, ars noe iy Greerdand and Aerstics maels

- and it is mplting far fsse than armene had
predicted, by the vy — 25 the e mais, 5ea
beveks vl rise, possibly by @8 much a3 5k mcfres.
Fladirtg vl affect millions of peogle ling

i costal anes Al aroure] the planet Huge
populasinns, enlie cities, wil aws 0 move 1o
g o, Serond, beat wores will beoomes
mmane-coimenn, with e of thousaxks of people
dyig hom hest, snd from the wild fires that vl
saven Aories e planet in the div condifons.

I the isng Sempenriuses, tevene droughts wil
mean oaoge il wo miliors moee wil stharm i
death. We dont have 1o ook far e the future
1 s thim et & e years Bom noma 8 feoent
sy esnrmaies that s many as 300,000
people 2 vear wll die circtly a6 8 sesull of gobsl
varveng ... and thats not counting the imgadct:
an animals, birds and Teh

i, 'whint ez vee da? in all this despar, s thene
amy hope™ Wel, i we take action indhvidualy, we
can mllectively maks & huge diference; Than
e phenity of thengs we 3l can de o fight global
warrring: Frst, recyrling. Recyche evenyifin )
wind can and by recysied gaods. Second, think
about your food, By fresh food, ned hoeen
T, B oot e fimes move ey B0 pend uce
frogen foed, fnd buy kcally gnsen produce oo
Cid you krow the average meal in tha US he
trarvedind 1 200 mile 50 get on your plaee? Thind,



Audioscript

S0 TR, Wou Com sae wp o 30 pessen] ol
the erengy i wise By diang simple things ke
furming ol the fight il wou s ner i thee oo,
anad uEing lengdite lght bulbs, which are 50
pecent more efficen than rorenal g butbs.
'i.lﬁehun'-:&mdﬁmiq ez, warsh your dofhes
at a loser Semnperatune # poesble, don's e a
chshrwvershe, tum off elecrores applances whien
YR AN NG Using theem . So0we can 2l s
entergy very easly. fodd tourth, manspert Dot
fake 2 caf — uge pubbc ransport, o eeen bemer,
walk ar cycha, i wou fiawe to o= 8 o, do so
i3 pert ol & car poof and teke others, Bt just
checking e fees ae nllated momecthy w4l maks
8 Trea-peroem saing i efficency,
s, T ane many Bngs you on do and
there ore mary thngs pouerrimeds can do
fo DRy ke here are ove 200 sepaiaie
dopes L it} Ll you realine al of them e
hard to erdoene aned poody coordinated, Each
Eovemiment nesds w0 pass effecie v o loos
ndrackiak and indusiny o ke msponshily b
climate charge:
Thar fart i, wes must da something, Wa o in
the middie of a fght for the vy suntal of
e pdanel bere, Some pecple sy it 6 100 late
alzacdy and tha the plarst is doomed 5o die
Wi are rce st dhat point yes, Bt s ol T
gy Pl Tet's oo at .

83 (e = Anerican

& The solition, then, |5 in the hands of
evensnie e

b Unless prwvemments sl decisrely snd
togethes, thens wil be a global disasio

o There will be more ad moes problemns, such
45 draughlt, stanation, Soodng ...

d S0 sk v st =it back and do nothing
abord thes! Leae 010 sorfecmes slas? ol
g A kg as we all iy o do vt vae can, then
theme is a chance the planet sl surme

t@ {Lectumr = Ametican)

s, there sre rnarry things you can do. &nd
thre: ang marry things e govemment can da
oo Cid you know $heep ane et 200 seperale
earciErial agreements? Sounds impressies,
cicemrt i Lt yoai snalize all o them ane
hant i erforce and poory coordinated,

Each poegmiment needs 1o pass effecive
Lawes 40 force individunls and industry 1o ke
resporsibity for chimate change.

Unit1s

® 88 (Sreohanic — Amencan)

G aftemann, evenone, and welcome
Today F'm gring 1otk pboet ol prsrsneces dor
grachstes. |1 stant by desoribing e opimeri
persition for graduates keing unieersity, Then
TH ok, ot salaries, ard winat ol can e,
fker than, 11 mowe o o career choioes, and
Sow T et popaler dhomes ol panser that
grachuabes seiect and firally 1 review e main
it cowering what envgdoyen ook for when
they am secniting grachavies Wil houe fine v
queshions J1 the el

f: 3-8

88 (Soesker — Fissman)
mmgdlmmnymmmm
mavkieing steiegy. | hope you ol sgree wit e
druﬁunﬁmu&g.rhrlwuﬂﬂ;eum
10 oA oveTEREs aperdbiors, wiene | see bt ol
pereritial for growth and epansion, especialy in
ma'deaEnL'ﬁ:gh:mmmn'qﬂg
of b imporiant A = 0 ol Eersness, | ven
ot 10 ook at this graph which: shows that when
vt @ b Al

§ 85) (Sposka = Caradian)

O, 5o Py tald you about our pensions polcy
As | gy, | see 5o Iough Smes aheed, bt

| ik vl pet shvoigh therr, Let e now

T I sial! sescruigrnend, which i &0 anma of
perioudar comonpm. W bave been ksing oo
irany eepadenced stail A pood exampls of e
% in the Acoounts departrent, whese kst month
Slone e of cur most senior sislf redigred.

rg{'i-pﬂhﬂ-mﬂmmh_-r

2 = Raisialian)

Speaker 10 Cood afernoon, stetyone. Today
Friv going 1o ek sbole Secon Systemrs,

Bs Tuture, ared ., anyvazy, Lo start with, 111
desoibe the current finanoal passon of the
cormpary. Then Tl measton some of the nea
przjects v hase staned this yesr Aler thes,
FE mave cn o The oppomuniios we can see
far furthes epareon, ogether with zome ol
e dificuities we might antopale. Fraly, 1
R

Speaber 2 Allimal, the sl 50 L hawe besn
Wy evcouraging and the funre kdis equaly
h@thmﬂmmwmmm
| hwi showvn yow, we can safcly say th
COMMEany 15 % i go from srengsh o siength,
Right, k='s siap Shene Thark ywou o o
bstening, Twe erjrpsd it and | hape: you hase
oo, Py, chos: anvpConee: hin aiy duessSans?
Speaker 5o 5o, yesher . nest Dwani 9
shiows o thes grephy, um . of the figures
for this Timancial yesar. ¥ou can 5o dhatl we'se
hacl 3 grast year, amnd ewenvhing lnoks o

be progeessing 6 peded, Thei: was a

e gt e in sakes overall, and, yeah,
s vas what we pretty rmuch especied, <o,
muwing on, this side shows anod sy ore and
um, el

§ ) [Sienharee = Amencen)

Tor sarmt e briefby, theon, thee Sause Tor gradusmes
boaciks ey g rdeadd. Thare are maore jobs,
and safaries ang ineasing | bope this comes
4 poodd ness o pou all as vou appasch the
end of wouir time here al college. Thank you al
lar letening. Bemember that you can a=k either
izl of 2t hee i the careers o for
ackoce st any Sme Nov, does anyore has sny
questors?

* &
Surmmarizing e man points

4 T sum up baefly then,

B i ke do review the man ponis .,
£ I condusion, e |

Thanking your Judienge
d  Thark you all for kstening,
e Thark you wery rmuch bor your attemtion

freating questiore

{ Howy, does ampsee have any questians]
& Canlanswer any quesiors?

fi Ae e any fral questions?

¥ 855 (Sienharie = Amenicon: Saudent 2 =

Indiar; Shiderd T = lapaneds: Shadent 4 =

Brarlian; Shudent 5 = Chinesi)

Smpharés;  Remember tha you can sk gihar
my=et on arwone here in The carsers cerme
o achdoe ol sy Bme. Mow does angme
have amy guesions?

Sludent 1 Yes, | e 8 queston.

Siephans:  Sure Co ahesd

Stdert 1 When did o sy ut the Sureey?

iepharm:  Betaeen eary febacy and the
end of Masch this year

Shdent & Focuse met

Siephania!  Yest Plesss sk your question

Swdernt 3= Who pacly did wou aekd

mepharie W asked hirng menagens. That is,
those pecphe withen 2 company el eoi
Ty

Snedert 30 Fr, can |2k a question?

Sephania:  Yes, af coyrse. What veould yau
ke o Enaw?

Shadent 5 How maimy people did you ask?
Stephanie.  Wie asied hinng managers o mgn
than 1,000 companies. Mo, doss arpann

ot e a guestian?

ahadent 4 Yes, | heve. How did you do the
sunvey? | rnean, was i by el

Stegharme  That's & pood quesSion! Aciually
I s e easy, Wi el it gl by emal. Wn
erngiked smnone dined and afached an
RN SLREy,

Student 5= Yes, | hawe & quesion. How do
ervgiloyeny | [ladk]

§EE (3 = Egyption; b = halian

<= American; o = Canadan)

& Espie me Canyou explain that last poent
in maone detal®

B Somy, but can you ted us bow did you
ot The resepech®™

¢ Don'tyou agme that S restnaiuing
prograrnme is a costy waste of time?

d I you think we tan pet enaugh sales
withoul spending man on maketrg?

] "&!Huﬂhq:pmifﬂ'ehwmmm
were reversed!

CPDid you natica?

T T lisn worman s Cad Fou Gl 1 fo
N P codiaet e sesemrchi YA natiam
spenke wonkd say S5 poir el s bow o
e Hie resemeh

Unit16

B (Cong = Now Zoslarden)

Right, veell, & ... etk soday &5 on keaming
stdes, | chase Ths bevarse thees i a ot of
=g ek imia i and i:mislfn[m-ﬂ-wm
agses on how 1D st Smarming styles. [ start
by outining some ompeting teciies about



berw pecde lmam . There aven't ary hancous,
Fm araid, bt amywary . One theosy i fhe
VAR system That was & thoony by, | cant
rermreDEr now, Bt VSAR-E mears Vlor visusl,
& dor ucitony, [ heanrg. 8 for naadng and

E ke, | ekt e by b pronounce this
boraesdenic) EAN-8EST-HETH-C, e, thate
it Kinasttetic. That mesns shings ke touch
mcrepenant and Stull Ay, scconding o
the: WARE, spsiem, deperding onpow kaming
s, yon leen i chHeeent wrys. 1 pou'se &
sisyal leamay, then oo nesd 0 use dhans and
piztures, use color highighting in your notes
and sttt 1 yoir'ee an auddony leamer, then
reading slnud and Esiereng vell help pou leam
Restirg s st reachng, of cours= You b=am by
rending, Kinaesthetic leamass nead 10 move
argund while they leam, You'se 3 kind of hards-
o person Fyou're that knd of lames, soconding
b the WARK, spstem, 50 o shoukd sevse whike
standivg up el welbeg awund the soom, i
examphe. dmyway, that's |ust one theosy These
e o o o 900, for sample

8 (Coeg = My Zeslandier)

50, to canchida then, peesanally | thick that we
gl b car aem leaming she and e are not
JursE Ol Bgee 00 anolhed i o words, vwe an=
probisbly a blend of kot of ses. | den't think
any of The keaming e fve toid you sbout s
bether than any o, | think the proslenr < Bt
we all leam in diferent ways, and frying b fird
o systenn o fit in sl the o Pleset werys ve= leam,
i st dossn't work. We ane tod creatus 19 be
b in Bz Bt Not everypthing sbout the
human beain gan be mapped and peedaaed
Hiwy e l2am; is different for each peson, so
thur pavtrt Feny praking es 0 choevt ki bosar useful
il & 40 Ay 0 calegonae svwerpone imo hpes.

Vi

Spaaker 10 DK vell, moaw Fd like 1o move on
and tak to you aboeit the nast dem, wshich |
traik; e e gl inberesting. Basicaly, what
I'm swying e i that | ks the siustion
et The nest few yeers wall neally improwe
Spaaken 30 OH well, now il [ 10 mioee on
and tak 1o you abour thie nast rem, which |
think = e rist inkeresting. Basicaly, what
I'm srying b &5 that | denk the siustn
oeeer the nest fews yeers will really impoose

R [Comg = New Zedandes; Shudents A and

B o= Estralian; Soodary © = laparese)

Geeg 5o, that's hasically what | wam %0 53y
e this Bor mowy. Are thise any questions?

Saudent 0 By yes | hine a question oy say
thetl oot penphes are mubimodal, in other
warels. thy baie sevesal leaming siyles. &
that gaod?

Qg | hink iCs unerenidatale. We dant st
beam i one v Wee [sam in many ways:
Stthest| A Wes, buit thet's not really whiat | vars
erskintg, | mazanl, whan dis wou Tk ans the

icherriages of being muttmadall

Copg O, | sew | think the main advamsge s
fmabiity; you ke We dor't raly on just
o vy B0 lEain. And vee can leam in many
situstions, in many ways 1S deliniel o
sirength, beirg mutimodal

Souckert B 1 oz o e albsoul VARE, .

Geeg:  Sure,

ket B | think it vt Fleming wha came up
with WARK. Soime: penge si @ leameng e
should e 18 or moee dimermsaons, you
bnvay ke ight Fear, Jood and soon . ket
VAR just about how vae process infommarant

Cieg:  These e fafry aipeds 1a how
we lnam and depending on which you
emphasice then they are called a leaming
sty A | sad, | don't think ene is beiter
than arcther. They're all dfferent.

Snuackerd B | think yaihee srdoeed a shghdly
different question. What | want (o kne s,
iy youi Bk VARK is a learming shye?

Cireg: Wel, | think & 5, wes, bevause if infanme
aur vew of how we leam.

Shuden T Doy think barming shies sne fesd
o gz they change? Com we diveelop new
lesrang Sivles 5= we pet oldes, for example?

Cieg: Db, 1think each peson's leaning sk
cen chénge, but certain basics do net. 50 if
U e 4 visual beame in WARITS syslern,
it wil abwmys be 2 vsial leamaer | guess
whal I'n sereing & you darft lave & keamming
sy, ol ot adaps andd g others in
et fmes

stpcient O Do you think dhese oo Sy perder
differences? fou ko do men and women
lagn i the same way?

Creg: | hink them am no differences, actually,
Spdent O | disagre=, | think men and women
lngem quite differerdy. bn VARE, i1 ane

more knassthetc, for sune,

Creg:  Well | don’t keews: | herven't meally
sa.dudﬂ'u.rpmindlui.mh'mqm
your leaming shie & helos you be a better
Inawmies, for suna,

m[iﬂnd-i-hd-aﬂ % and 10 = Crese)
I Wi com give pou Tree cebivery if yol pay
in advance

I That vaas a bong messape. D you
urederstand g

5 Could we neschedule the feetrg o

Frickay?

B, ddoes arrpore yart o ash 4 quisbonT

o vy ree =g thart tha repeort will ke

finetred amomas?

B Shal we say thiee o'clock tornarow

ah=moon’

Wher shall 1ighve wou & rrg?

Did yer ot thwaugh 1o Pt

O Whi i s, please?

10§ think yau'ns absolytely ight

[F B

= =d

Aundioscripi

BS (5 and & - Russion: 7 0 8 = Genran)

1 & ‘¥ou can' e us o vl thal kag
U ot e i ik thast 2 gl

o o ] i v s, ot
1ot gt what o miean

1 unk e gt thal.
Thart's fair enciggh

Wl your ke fo leave a message!
Cani | ube 3 message?

Vol yom) mind ting a message?
P sorey | dkde’t quete catch thal,
Somy, that's nat guite what | meant
0 O e e S baenig the
campany?

L=
P - R o T R - o ]

o At dsped e o belees that
Right | thank e p:nh.al_

K. | rink Pve gat that

Weat about thiee o'kt

Dol you say thime o'glock?

Harg on. T e pul wou thioogh.
Wi o Bk 1 v & mrvesssinge?
Somp The ine's engaped.

Soimy. Can you i that by me again,
plesos?

Can wou explain ‘whit that means?
Pzt plense

Perbaps my question wesn't very clear.
Rigi, recws bet's e o, shiall e
I ded with questions at the end, &
that's O

Heflo, evenpons, and wekome

Fel ke by peviesy S rsin poinis.

© [TWiny o arewes s (ueslions v
Irhany B

O - PR O T S

[T=]
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oo



Focus on question tags

b Entshe ¢ ddyou o donffyou & won'lee
I odoyow g woiddyod h oshoddwe | hawe you
| wontthey & hamyou | owasoid

p—,

E
P 2d 34 42 50 6¢
A A 2 Dmagree 3 Agre= 4 Disagres 4 Agrer & Deagres
1 2¢ 3a 4b 3 Ewprossions w0 agres with scmesne: | couldn agres moes | think sa
2 i there. What's up? How am you doing? tex. Deiincly. _
5 1 mioming Hey Long fme ng wee, Exprossinns 1o dsagren with someone: Thar's nil ight &0 all b wirgd |
2 Aght, fm aifl B was boedy 10 see you. | sheud gea going | el ageee. | dorit think =n
suppase, 1 ke greal moak with vou F
e 1T % c1°dT w3
B 3 ooy (e cuiswers, Poesiie aneers:
1 a Mo teyre meeting for e frst tme. b werk in 8 hoasl A | know wihet you mean, but e sHl need polilcans,
2 b Fuke (She wors in Housekesging ) © m“?mgﬁgm B iy be wiong, bt these days it seerme many people dar't think sa
them thiee years) & Dontknew | Tue g Dot know, £ ez, bl there ane many plices whess i's kgt
h Don't Enoa d pu may be gt bt | think it's mainty the media that gress us that
] !
c £ | agese 10 s0me exderd, bul & depends how meuch overime vou do
T b Metoo © Meto o Meosiber e e nether, 4 oo own anseens. Possble anseers;
I Mema. g Mensther, h Menaihoe | Me nehae | Me ioe, B apree o come exdont, but perkaps thay nesd the money 5oty
: Fume 0wk
Focus an $o ... I, Nefthor ... [ C kg what yo rssan, bul oo can et o better ok if you have 2
E’c:.:lj::::;:j et A bl i Fnay e wioreg, bt I aees aee lower the govemment won't he
. able 1o pary for hings like schooks and hospitals,
o & o5, bk compuies are g0 usebul i's hand to manage without ang.
T Ko ct oveaseys. Fnanble onoens
b What doyou 0T Do you M your job? Whene exacthy in New vork e
iy waork?
£ What's wrong with 17 Have wou taken o 8 be repained? Have you
el it berg®
d - Where did you et it froen ! Hiow mach wies 17 Did au buy it o
T o]

2 Whens ane you going 1o co that? Wheen Jne pau poang o start? Wy

A
. i e R s b8 Paing dieomal. i Bekomiin ol 4. Tefios o el
i} mglmmhlﬂeatqwimeummEm :I E.-T.:::E P ke e vhial B During the meal
eyt 24 c5dBe? A1 g3 K6
€ 5, why dhont pou do maich spon these devT What spons did wou 3 2 ey voonder
=g 10 dot Ang theng amy spoits wou 56l ply? Sathes
d Dy dhear Wy not? When o the last me you sea thern? iham i
dio treep e i o dall cn? amything 1o dink
€ What i yeu wearl to go there foo? Aue you going 10 go shepping? % et
| Sednd s
£ up, doan
3 dihg

100



| Focus an d'fu'rlibing fond

Fosirg adecives: iender, cnspy, oy, fresh, sty

TOUA DA ANEETE. Fsable griswers:

salty —baron  hot and spicy = cuny — sour — vinegar
set — e bl — leman savoury — chicken
dewned PF swibded P baked PF omadpm 5
mastP MedSPF welldme S mashed P boled P F

| grbed S (st / deepind P £

B
T Rk Rilheio, Polo Toscaro, Bsteocs al Mo, Tiamesi
4 b RndoiFlberdo ¢ Bngchetta d  Polo Toaicsne

8 Basieca gl Mapte

- Sound smard
| ¢ MENARGN POIRD pestz sl popuar

c

R N O e, Fisille s
Ry you pod Last e Lot ma et & 17 pay this tene. / 1t'S fiy bum,
Moy, Nl pay, Really | insil ) Plaade b me pay.
0 course. If's my pleasum. J Yes, T [l 1. £ Yes, s my fum.
You'me weel coeme, Mo problern, / DafL mention &

b3 cddil es |3

4 Ecqumerme b Tmosfraid . Somry, bue .

Hoir cawn onsvreys. Fogsible cveaseys

b %MIHMWmemwmm
c Do me Pmoafad | don't B fs wdne. | think it might be ‘oodest,
d Sy, but these wepetiibes sne Lnder-tooked
=
f
L]

Sy, but | think this bl i weong, Pue bean chaged wa much,
Exuse | ashed o Sparkbng minesal veaber, but His is sl
Soeny, bul | msied for green salact and this has wma in & I'm
aiergis oo wenaia.

b Soery, bul this glass of mneral waisr 5 wamn Can | have some joed

1 The Big Bistry Senace — Good, Food qualiey - Poc, Wdue for money
T
Sala Thai: Armesphisne — Good, Senice - Goad, Food quakty = Good
Walie for muorey 9410
2 The Big Bty
Sial: professioned
Senace very afiesrive
Fiacxl. elsappeinting {hra salsd unimaginaiive, Beak aiber ough,
potatnes urder caoked)
Ol B35
Sala Thei;
Seruie paosllent
Food: absolutely deboous (soup very eroyable. fish very tasty)
ot £200

A

T a  He's going s sha wath a e
b He sty to e

2 bfai ¢ nearnty Colege d Mo & b [ Ne g No
b o garage @ #1900

3 74 Mnth Frley Road

B
T B2 es 45 =9
2 Toask about abernaes:

i Iﬂ_ﬂﬂmmﬂqmuhﬁw
e [dpmfer sommething doser o fhe afy cerbe.
3 Yo chenh s, Paisike dnswers:
b I'd rather baver somathicg that's n 3 quaster ares, # dere & aything,
o | realy e the howes bt it doesn't hawe a garden, Den't you have
ampthing with a garden?
A ' prelder o have sornethivng with 2 gage. 1t's very mpmtant,
& |5 there amything o b choapr? That's 100 epensies fx me

F cus on comparaiives and superlatives

b Semosteperave ¢ better o mearer e as e as
1mem

The aperi. covers all e gquestions.
4 frSpermond b Onthe et of gach moeth. ¢ Equissalen
ook weeks' enl d Yew & Mo

N

1 1le2c3hb €150 64d

T b Te o The o Felse (RBopuis sre nochage) o Fase (T stars
tramn the beginning of the month vois mosein} | Fake (Youw oo be
sirtecl )

I oa Bt Ol 7 Would yoa mind B0 00 was wordenmg il | oould
b Coadd wou 7 Weld you mind _.Ing?
2 tour own answers Fossiie angwens;
b B OK | pet sanetkle TVT
c Wioukd you mind iF | dhanged telephone company lm not veny
Fappy with the o I vt at the moment,
d =il | by & rew eofal § don'’t warg the old one s il neads
b takin sy,
& e wondenng § 1 could have Benadband infermet ingalled? 1
iy, of coume,
3 our oo o Boasiils answes:
b WMHWMEM\WWUMMR
€ The hesting dosen't wod properdy. Could you et i fed, please?
d Wikl you ik pefivg sodmeons o dy the gardenT it's o mess.
e Crould you repair the: fromt doohel], phease? it dossi work, i



Answer key

Thiee days aga.

To get someane 1o fin 1§ oday,

Thee weasling machire cosst work
Aoweek apo

Tir cadl the repsr company agsin.

- an T,

G

1 Lugy smy Mt vieny happy about this of of

Samis saps O Kk o ke Gl o) aee goang fe o aduout

1 Towr own angseers Posslbs anmvers:

b B oo you tvad weeks agn that the smoke alamn was braken, but
rribody has been fo repar it yet Fd ke to know what ywou aee
going io- do abouk it

¢ The geidening Rasn't been done for oo mondhs and @ ooks
neribler, ' ned very hagyr a0t this &0 all When ane you going 1o
sind soeneane I do il

d The kischen sink bas been blocked since |7 week, Plaase can
i bl e winal wou are going foda abour 17 Fmonos veny happy
abewn this a8 all

2 [Las pight 158w & mause in the kitchen. | seally mist rast fat wo
oo soomarthing about this immediatele I's very urpern.

:'|.4

A
1 b Itshrank sfter anly one washe ¢ She asks for her money back
i EBegause she thinks there is no Lot with i She thinks Manbel
vassheed il inmomectly, e Mt devcades 5o make o complant

T Furdhased: Lars] weak
Receipt: es
Froblam Bern his shiunk fonly weshed onos),
Aetion takere . Ha relund ar e wpucher gaen,

B

I VIR O s, s e
b Sorry, bt the mdio | bought lav wenk has siopped worng
¢ | gotthis vase for ey binfeday, but I'm abad its cocked,
1 Ibn.g_hlﬂ'ﬁeﬂ'nuhum:dh:lg:inﬂfmafmidmﬂ'q’re
afready taling apam
& Frescey butb ry rew fennis oo bioke thie fisst tima | osed it

|5numlumr1
|2 7 boved 3 wewried 4 frendly 5 gy & sred

Thee ¢ Tiue d Faie = Tne § e

bE cbh does |7

b Hiow ko choss fhe sy Let?
€ Is this the latest model?
4
e
i

HaE T

what's the picture quakty liss?
I-I:mhigif.l:ltmﬁnmi'
Can | piug | oo ry TWT

- W omw

=0 RN

& digital camcorder:
a4 b3czdier |5
bvdea oS d Twowsy emdo 15000 g keypad hoJen

Lars say 30 pound, fen. How's gat?

It's a bargam, | promses .

That & & cash padel

it's a deal.

besppikce ¢ oco O Torcash s V0 g

oow o answers. Possbils answers!
b Mo, b can' pay that 18 that wour bedl pios? ¢ 0K that's Sne it 4
deal, o Somy s oo reich 1 ghve jou 510 @ That's OK vath me

P

HH—-u

Charbes Danton — The son of & waslt lemer, Haen Richards - The
aciress who plays line Marting, Poer Kie - The amo who plags
Chadles Dunbecs, Fisan Hadley — The disedar

b Doril ks © Toe (vl acied thighouts d  Fake Cgripping
frin Begvring 1o end’), & Fabe (this im should bring Hadiey the
hntun&mn:gﬁhhmdﬁ-nudhiudiglmﬂm'] f False
ot for al the famiky)

Pt wel aced, oo of taists and tume, vy SUVsing, gnppHd
ity bedienabde, crgnal

Megetive: too long, @ bit boring, peedicablke

haasi-vaarrioneg, grppang, vesll soted, wery saprsing, uiterdy belimoble

L s 3 omot 4 mmesenes 5 oquizshow B oratue

1 characters, farry, anmztion 2 Tl ol what's besen going an,
owent afisirs 3 foothel terees 4 epsode, murdener

5 guess e answeers, wn & ot of money 6 srimals behsng realy
naturaty

bNCcF dN aPpP

b rmonobvey keenon e © el satien, fwally convirong

d ridicubs. @ premy kiney

Gix

Podics, e enimonment. soiree, sporl

= 15 A4ERs protest abot insficency + waste ot thi FLNs HG) (Bassals)
- Eootounsmy imay niol be good for the plenel

— Soentists in Gemany find 2 3 000-pear-0id mammads

—  Tennes shar Bl Mason Deats wardd number fiee

= Futume of Fommuda | may be o doobi

b wo(hfast modeng up'h © By 20250 I the le 1570

£ 50 [ 3Pn g The pogramme's A mmespandent,



¢

KoL cin sy, Pomoies anower

i's about chder women belng rothers A nepart by $he Unisessssy ol
Soughern Cabforria lound that mathers in thew 505 dan't frd being 2
parent mare sreschil or physcally demanding than younger moshes

B =

AN AT EVISAATS,

soenlet, Y=mpemtures, mse, centry, loss, s=a ioe, recrer

The underbned wonds are the wards achialy spoken. Mawever, your
mwtrﬂﬂhhmﬂhm bun samia;

Dir Mark ¥k, i Hhe Liniversity of Cobrmi, sy thet the svdence
o ol woring i uncieniatie. The werming signs hass Bcen e o
g, but we: haven') done amithing about i, he angues. Soon the polor
2 et il mett e 2 resak, aremas fee polar bears will becorme dine
S leveks wll rise, and mcve and mone land will b bt 30 e e
Hurndneds of thowsanck of penple wal have o move bome, il fnally
thee whcke earth wal be urskerwates. s K for peaple v tody, but &
wall i a2 big, bg peoblem for cuf chidien end the: gerenmions ip Cores.

k=

=

Sound smarl

3 Or Mok Welles, from the Unsersity ol Cobambia, says that the
exidence fior gobel warming & undeniable. The waming sgns
hirve bieen here for ages, bt we haven't done anything aboun i,
he mpees. Spo the polar ice caps wall ek, As 2 resd, sremals
e pode bers wil beoome gl Sew kel vl e, and maors
and o lared will be kst o the sz, Hundreds of figsands of
peopie will have bo move hame, untl finsdly the whole gadh vl
b et It's O for pecple st foday bt @ wil be s g

|I g Dipfleen for cur chikdimn ond the pererations to gome, |

6

T 2 w3 Pl A painkd 5 allergic 6 oanplors T haking
2 b About Fres doys apo,
© Hehas a bad headache and he fesls diy,
d i he hast
= e wank 0 ke Moharmmed's tempenmioe and thes do a hid
EeAmiIngion

| Focus on describing health problems

Wk 1o descabe 4 coughe tickly, chesty

Words o descibe a pain: stabbing, dull, shooting

B oy e sore d bleed @ spsined 1 Sempomiuie
E fmemh b opumés i ormsh | Bloiches ko ikchy

B
T our own ormsens. Fosahle onswen
Corvspesana |
b es i staned pestenday. o D= besn fesing Bke thes singe
vesterday moming. d I pot 8 nunny noss 8 sone thioat and
ahesdache, o wel, & ves, |lesla lide feverish, | Yes, [
boon Eking some epnn

Answer key

Cexresrsaion 2
8 I pof & feally bed pain in my back, b ALt battam, just here
€ ienkit sared et Sl d Mo, s notpainful. e el That's
ey painful Binrts alot | Wes, P Been taking some pan lilios.
3 FDr Cwn answeTs
4 Fow own answers, Possbile ancuers;
4 e gota bad cough and & runny nose. | bave 3 femperatue and
my by aches ol over, P quite fessersh, fon,
ks 1 e et headaches, and somebmes | fesl dazy oo, Tve absa got
a rash on pans o iy body
L My slomach aches wary badly and | hees danboea, 1Heed
PaMESEE, 100,

[

Sihe has red biotdhes an her begs, and 2 ceh an her am

The deaciar thinks it's siress,

The they e gemlirg bigger} © T (about & fedright ago)

Toe ('3 really tchyy ¢ Fabe | Fabe {the dodor presoibes a
ceam] g Tue fina few des) b Ealse fonky i it doesn't get betien)

v}
1 & He's coming dovwn wilh e flu,
b Becaso the Tl is & v, 5o anbhicses aren't any use.
< Or asguer advises the patiens 1 lake some aspion (o releve the
aches and pains aned nausea) and to dank ot of water and siy in

(=N = o ]

bed
1
Csgnoss frstrdtions

Peent | achest infedion tevee takdets tence & diry dar free days

Fafierd 2 amid crs=of sabma  use 2nichaler [ come back nest woek

Petirn 3 vy bad conigh ke b o s enetery thies howrs
o1 ditve [ oomie back i three das

3 a ¥ B XEomalcchol and ooffes shoukd be awsded. The pafent

b5t Pt 10 et amything Ll they el bemer (and then eat smal
paiarsl £ & X The padent should drink warmn mik before going
o b,

I Concem: Oh, doan Really?
Ralled; Thank goodness for tha)
2 Oh, no: That's feenble. C O, P'my soery to bear that, ©
el thats good news. B Dby dear Bealy? © How awhil ©
Frewil B what o meliell R
3 oy pen aissvers. Possbin ansaens;
b Well that's good mews.  © Hiow ssvedull
d Ofy nol That's terible. ®  Thank goodness $ar thail
I Oh dear Realy? g Whata elell b O fmosoery a0 hes s

Soaind ywmar

2 b Come back at the /' eexl of the vest and wae'll ses A/l
w1 pectne,

s nat senous. 50 Sy | don't want o ghe o Sey' an 12bles,
Thae /i emsrcine vell bedn you A 2 51 50 pledse do S it]
Witho e s your repufar docton?

You vy are guile @, 1'm afd

The good nevs & thal we | st going 1o ey’ operaie,

i knes A B & ok beser now

oo TR R OO

=

103



A

1 2 actvbessk 3 askang habday
4 an adnity boliclay 5 8 campeng hoddey 6 8 ceuime
3 T museurs, catbedraly, sghiseeng
5: cable car, moynbging, rooming, sceneny
4 enguitairbibe, canceing, hore, mofing
i onndaors, tent, fisdhing
B ke, gl D0 S

Cuitisrmer Bty Ifarramiion

| Hatess. Comt: farn  brastfns v inciuies)
e i W 3 Mo ol ghee @1 @ Fi C140
vl Lt 1 e iy ol o (35

sy Pos Lo 2= [ re, of frgda @ O
e R o s
T s Rl A ™

. R E E = SR R R RO W W

T a Permoom per night
b vanoouer 1o Lake Lousse — 5 hours, Lake Louee o asper = 4 hous,
laspee to Colgany = 5 hows
¢ Jasper Mationad Park: pou can pley goll go hiking and ge boating,
Calgany: you can ga shopping, and wsil museums and Cakzany
T,

2 58 4b 5%ac6b 7Ta
A5
3 FT O s

c
i
1

Facus on phrasal verbs

boup € back o 6 = in | amund g ouwel b ooff
i hack

o

1 Hour o anieers Poscise onsweeys:
I see. Where does it leaae from?

whial Time does il leae

wehat ey is included?

i ene any Bidden sdras?

¥, Thark vou, 1M Sk aboos §

bl T = L -

3 Possible quesions indude: Wene sy doss ¢ leave from? How
lang does i last? What exactly is incided? 1 thene anpthing vou b o
ey eia fior, ssaepd for parassendding?

E

1 b imsumnce c© exess o oreway @ mdeage | oohikd car seas

g academ | documents

a2 bacyrdse Il}gﬁhﬁ

3 b Compact ¢ €99 4 Inbesmediale e 139 F 185

4

b Wstoosmall c s notauimatc. d &125 & s aspecs
oifer,

——

Sawinicl Emiark

x Ifve golt) jusit) one guestion.

wour el ' sy vous ek (1) sxwim

‘i couild]) pa omonoe

¥ou sty e fred.

Have you playeld) beloe?

I marage(d) 1o talk o (her lasfl) right
Mgy taking (hYim 1o thie station?
Ui (1) knca The arcwer, 50 1 kepiih quist

- SRl = SR =

e

A

1 transpon, atiaclions, maney, sahety

2 b Tue o Fase("tdossntoostmuch) d Tree You can ses
et saenying that way’) = False (s no protlem) | Fake
('it's = sofe as Landan or ary gther oty

3 o i Lot Cuater b Becauss ifs the siudent aima

(R TTTL] d:l-l:nllli'll; plu::'l.

bonteresfing c wibear, d papelar, e beathl 1 eopercas,
g imemacral hoguiel, | fachionable, | hiswss, b diy

B
1 s wondenng # you coudd ghe re same tips?
3 our oan ormses Pasoble ormasrs
b lworeder §yud mind pring me & Bl ol advice about the
weather? What dothes should [ ake? Wil & be cokd?
£ D yeas think you could el e hawy best 5o et siound fhe abd J
wordet i you'd mind tefing mee the best way o get s
d What sbout salen? | was wordsing il you oo g me some tps?
¢ Do o think pou mould gree me: some hips?
e | don't supposs v ke thie best vy 8o change maoneyT / Wioukd
@miﬂ1ﬂigmﬂth&ﬂmyhdmr@tnmﬂ
1 Ldon't suppese pou ko arrpatens good 1o el £ | wes
worelenng # you knew any gond restaumms?
2 DOwyou think you could supgest 3 few aces 1o g0 in the sweing?
N i wordermg il you knew any good shops i gaio? 7 Do v
think yoei coukd 181 e whene the best gface to go shooprg is?



T bl worth wisiing The aquaiuim?
Lo v think it's 2 gocd dea i waln o the castie, of i5 & foa lad?
Winihd v recominengd phirg bo $he Meonal Museumd

Your o areawers. Possbles anTiers;

Whcafad oy recorivered geing 1o the Soewke Museum?
Do you trank it's a good idea bogo o a dodphin shae?
Wkcu e e rescopiTeerad gesng on the: Night Safar?

D3 you think | should vist some femples)

I5 it wacerth wesiireg Senioss ksland

Wicsuled yau recomimaend goeng do Chingdowen

I5: 4 vty isitirgs the Bolarie Gandens?

D you think | should g0 to Litfe india?

(¥

bl — oF - o R - S R -

D

T TN DEET GNSHETS,

T b IS5 o abd d mainsgare e 500 | canhequske

3 b Fandzoo Peamo ves e lounder of Lima c The President of Pery
Ine=s i the Govemmen Felsce. d Only 300 @ San Frandsoo's
Comeant {the oy teskdivgg in Plaza Mepor thal sunied the
earthguake).

- —

' Sound smart

2 b M o gn the boal g Sled scecs bo e mland
| = tabde with a1 wiewy gf thee seq, f possible
Thadla pood ok ground the cade,

Wiz wen] gut with @ group gt ends that ghemeon

I -

Soimy, can | ask & queshan? Semy io misupt, bt

TouT oW s, Posable anewers;

B Eeiise e | have 8 quesshion,  © 'm somy; bt coeld | ask a
questan?  d  Somy tointemups bt e Could intemag fara
meengst!

e e

P

Coudd you el us 3 bit mom about themi?

T Vi oy ovraeesrs. Possible angens:

b Bwouse me. [d beinteresied 5o hiar more about Mard Gras,
pradde

©  Spmy ' Bl 5o know mone about sty Losd Baan stayed thens

i 1'en sonry, bt can you Sy & it mme abaul the castls?

¢ Emome me fd be interested o hoar mone about the Matiana
Pabaie,

% |

th2a3cda bbb 76 Be9n 10k

Ib 2 3ad5hEc,Taa8hac 10b

Ib2ai3cdbScte7a8bakb Db

Your onr oremers Posiibhe 0

I |tk S0 b o don’s ieslly bebeve that, da you? ooyl |
dar't ageee. [/ That's not ight o all

1 Mwes gredl | had & liwely oy shesk and the deps were mspy,
J Wwerst very good. The vegetables were o -cookod and the
kit weas o0 greas.

3 Oh, dear. Realhy] / Aom you see? |/ That's temible

4 That's a kot rrecee thae | watded 1o pay. s that your best prceT
Car't you do amy bester] | can't pary that, IFs not waith tha

S e gota jerbde pain in iy shouider/amybace £ 1§ have a bigh
ternpemtre ad | led fevenich J e pot 2 dash onomy amy and
red hilonchies on ey legs,

i W e =

Answer key

G e wonderful, s defiriiely worth poing thene, S Iwas
packed, of gpurse, but It such 2 ey place, ¢ 105 2 b wourisy
in parts; but owessl] | ioved i

T Bo, pleise B ma s my tneal # OF, that's ey kil ol you #
Bia, let's spht the bl

B e, there's 4 very pood place on Fark Wiew Road. t's very
endly and s net wvery eqpersne. You could try thet / ®'s
worthy boaling earky

9 ey scery, Bul that's not good snough, J Tm not very happy about
this atak /1 want tomake & complant

10 R, Py besert inking some antibictics. Fan tzblebs thime Bmes a dg

Unito

Got. readly Lo listen nnd sprak

8 boof caf d k¢ & with

0 For can orsmvevs.

o bheieme coamesing d a fle by mistke e o dauty
ieephcre

-

b Or=yearego. © The paper’s pmoned. o e, bat she coulidn’y
manage to fil & Lale atwonoon, | Bebvween ben thirty and
twashoe.

2 professonal

3 guite satefied (Someone will come $at moming so shae doesn't have
i veadt o g Hies tone of woice ichiates dissppointment, and
she mays i that's the best pow can de which suggests she had hoped
somaane Coukd come Tight avay)

frry trme beteeen 10250 and 12

Yon Qi ovtsaers. Posable anseens

Ip Ay ime between Swo and four an Fiday would be great

C Sormetrne after ten on Tiesdiy s OF lor me.

Wt about Feicdey maming? Shal we say ien o'clock?

# Sormeime sarly resd week sl be e Ay day belos
Thursday, ¥ pessible,

A4 o g ansens, Posabie answerns!

I+ i sbont Thuredey? Somesme in the moming would ba fine,

© Dontenu have angihing a bt eaibe? Soretire on Fidey
moiming pedaps?

i iy timee Eaetvepen dfeven and one woubd be grest

& Tusday the rath s fine. Ay B in the aftemoon

o ot mally, bt any fime between thise and oo would be great

LR R

-

I'r oy, bt that's no good at al,

3 Fosnble onpanws

b Sorny bt you Fine fo do something sconer. B uming onoand of
all then e and chengsing svencms n #e olfce

£ It's simphy not accepisbie 1o leave & $at long, e been wanng for
i vepoties. gy, Can't you replace i soonerd

d  Bul you can'l expedt me to wark in the cold B freesng i bere
eaally mrist inslst that you da somethang st s g ey

& Sorry bul yol can’ épect me 1o i ol hese bowes myselt They
are-fr ton hisawy, ard thene fn't nme arnpain, Thiey hawe 0 be at
ectPSon mn 20 minuies.

I Butl realy must inss thay you A the toilet quicke: than that 'S
sty ool f orcker bor nearky & month and it's a fee-minade walco 1o
the neaness ane that works, ¥m ey woened aboun e etleq this &
Fuming an stall procuctiaby.

106



Shuart is rying to el 3 seeioa sgresrnan] gang coverage far
Compulens in cade ey po wrong,

direct and rather partey

pressurzed

T berefies ane it alfes 24-hoor gover god bes animnes protection.
Crpr 30 (2] Fre cormpanies in the company).

A five percent discourt for an mmediale agsesment

Focus on conditionals
b vall have f pay © chon'tcdecicde il ke o o't bury /im0t
& Wil you cal f e T pay S/ won't change

b fakrgas c ofer d When @ if P ol

=
(RN - I B - o

E
3 a  5than your best ofler? ¢ Youll heve to do better than that, Tm
Sraidl. (ar |s thal the best vou can do? a5 in e tide of this wrt)
b B you order now, well g you o decount. / We might be able
i corme diown an pice if oo onder in bk f 8 gve len pencent
war e, pemaded that you Sen a one-ysar contrac
A oow o onswers. Possie answers:
b ynu pay in adance. aell prasmise hee delveny
C W= might be sble o offer e nstalation if wu crder e,
d il gup one-vear e insurence. provided thet you ceder in hulk,
& | goes you @ 2500 discount, peovided that you sign a Tau-ye
commiact

riu-'ulmrt
I @ A I v apses o e deal, we wil lose conmol of the: comgany,
B s bt il e don agees w0 the deal, the compay wil
oikpse

b A Hwe incresse cor peces, we will make mone pofil

B e, Bt e decieass cur prices, wie wil ger mons
CAEROITHES

A IF v mowe peoduction o Asia, onsts vl 2o down

B Yo, and if wee don’t move prodoction 1o Asia, ve wil be

B
1 e-Sevings
T Typeof ssengs intenest  Whenindersst  Condiond
aomunt ral s paid
Fintreseres 305% annually 1 ket 55,000
Boris Saver ) eveny three M doys’ monee
Mo bafizree wathedrawal
Ao Sasld 2306 every momth  no interest paad of
walhd ey rrceesy
e-5aengs LR eveny month T T east 575
pei rmceih
c

1 Cipes that mean | can get st the money immedaaek?

3 Four oown anmiers Possitd ansueTs:
b Diryou mean thet | can't vathdraw e money for thies years?
c Soyouine sping that | haee o pay €295 i wand this account?
d 5o thal mears the best raies you hees sre sl onfine?
& Dopou mean fat the menest rate won't g up of doven?

8]
T Wbt ey masan by “penaly T
3 ooy own onswers Possbile ansaens
b What dopoi mesn by 'secuned?
£ YWhat doyou mesn by ‘minimom batance !
d Wit ssacthy doss 'lump son’ mean?
e Con yow esplain wiat ‘miomatc fpebee overdiall’ means, please?

Focis on conditionals

U o bake M you vt gl © unkess e haw 0w cpen ) vou
will gt £ wouanen’

E
1 a mfup oo midele phane b apply for o deang hoenoe
« pay ity bils  d cwcharge comendy e redved pedt
| ool dhar pareion g tansfermoney h By phore caecs
1 b Acoleage o Bacaenche's pocting the Serre outside e CU
Gawirerpndh O S dedde fo s the A sendne

h J r
Sound amart
UmE:40 2 & A Sofhaveto fin g CN22 Customs lbell
B P, you nesd do-fll in & CNZ3 Cusioms labed
Geet ronty Lo Hnten and apeak B & SolfilinaVHi foem and then go oo the Paymen sedion?
o b5es de el 14 g7 B :1ﬁmﬂlﬁpmmj[ﬂﬂlu:ugmmnﬁlha

i

1 b thegeetook © balsrce o oumeni socount @ aboad

Fsairgsacooumt g bl b eeller's deques | avendrahi

| bank coel

2ji3f 3¢

7 Replscemert OK Pemed b bobaphone 24-hr emengency number,

5 M payinge 5o 4 bank cand. Regqular Saver or Boras S
aLre?

q  OF but takes siven wodkey days.

L N ]

FOCUS an maney

b lend money wsomesne o withdsw money fiom your acoount
d deposit a chedque into youl scourd e anonge an overchad

bin coout dinfol & b ¥ in
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Doiel v ey i ] o s wockes. Iy stanchaind rmsil?
b, i1 Eakes thpes wareks by standard mal. 19 e o

e
m =

weeks f you send it Seatimail




* CUSTOMS DECLARATION CN 22

DECLARATION EN DOUANE [ b roemed offciaiy
Groast Brftai Gronde-Sretaged w Sew instructions on the bazk
mmm
(117 L TR Tiich oo or rwze ores

e ATy

B‘fﬂd_w_ref _________________ B _
i ) 217 | SRR RS ON) NERTE, B30
R | MLl | e
mtmlmrihm fie i) (B} £
HSHB HE, kA w
“&_ e I a0Es e piven an e Fow, cory Bt the particaan:
b are et aed Pk By leew s bl conlain iy dasgereas arfic

rﬂhpﬂuu“rnpﬂn bl
Dol w e’y igtae ) i dtinl’ Tl 70

4
b ESZH c Breeedss d E3B9 e £5938 | modws g o£100%

UmiE11

L+t I'."-'H"!.' o (tan mmnd Spesk

£ Four o oraser

0 - poloe: car Slason, e, o
firer begnde, fighter, afanm, engine, stition

8 b winess ¢ ool d biesk @ calch |-Im
g escape foamem i chage

i
2 b 130pm ¢ thett o cansade b By e Wen Lirg Taal
[ 172 Park fsenue Brisiol BRZ 64T g Bagsiolen b s,
Medium height, shart dark haig ghisses, mocstache. Weanng blue
pears, black jumper, white sunring shoes. | Bag i small, bladk,

made: of leather Fip along fap shoolder strap. smal fead on handiz

Focus on adjectives to deseribe appeasrance
Heighn f buikd: stocky, s musods; skinny, mvenesghl
Heir: siraight, warey, permed, ourdy, shoulder-lergth
e fomg-i5h
Face oasl, round, square
shyle of deess; casual, oy, sman

=
=

-

He iy e e with short deek hae sod glesses Oh, and be

had 1 mnmiachs

T R AW TSRS, Fosiae sy

& He's short and siocky 'wish long way dask har and 2 squane Baoe
He's waasmg some white {racket Boltors and a blo= ton. He
Ioakx in his early 20s and he's. quite: souy

b He's all, possbdy in his S08, vt ghint grey hair He's slightly
invenwsEgin, and has a round faco. He's wearmg & Hue jades and
o pattierrad e, wath whaie irousers ancd bilack shoes. He looks very
smart

Answer key

s nal, ather shinny and she looks m her 305 She has lang
strmght red bawond an el face. She books very smail She's
weanry 8 black =kint and malching jecket She's got some blaci
high heeks on and she's carmang & besefrase.

He's mediom height, passibly n his mid-205, and bas shor blond
har and o moistache, Hie's weanng dark glasses. a par of bios
s and @ black jurmpes, He's pot.an a par ol while enning
shoes. He ks fardy casal

Ehe's el andd che looks in her 20% She's got shoulder-length,
permed biack baw and an ousl face. She's weaiing & bue and
whive striped diess and 1sas a red oost with scard s het She's pot
B shoes.

i's a gl Pack il bag, with a o slong fhe fop and & shoulder
b7 vl
PN vl clrifiers. Pl aniwers:

b

C

d

=

s 8 medhumesmed sed harcdbag wath a flap ceer the fmncand a
Shiuldes siran

's a birge-ish mutticokooned ot bag wath veo hardies. | doesn
e 3 Hp or Ciich,

®'s a small curmight bag 115 Black andd looks qote square 1 has
e handles

s a large green suicase, possitdy miade of plastic, vath a whine
ibDon ted aoured, probabey (o Fedo dentiy iU 1L hes anoamed tag
on ooe hancle. The aiher handle is exiencdable. & ako has wheek

Focus on order of adjectives
b new black denim ¢ wonderhl pink damond
d large rectangular mahogany e 18l Frevach oystal

o
1
2

£

‘Wiheee do you need the ambulance s ome 0! 2
Wik senace dooyau emae?

Wihat's happened? 3

[Heray i pecople are buorf? A

| Arbdawe, I Cosen Park

5

Thezre's ke 0 trarthic poodent. & car has hit & epie

4 T {the car diiver and the cpoet),

Foar cuwn ansves. Fossible onsye
& Amboiance please. S Bichmars] bus station £ An old woman

hirs st Ftlen dman, | think ghe's fainted, £ hist her, She's cn the
ground She =0T moving.

b Fire senice, please ¢ (Howr nome) S Dutsade Highooh Schocl, (

C

In the dchaal upstars /| don’t know. Meybe bee | can't ses
from b

bYyw c e d Fabe 8 Tua [ False

. 9 N=-m

Sound smart - The schwa
2 a o fast was tho car avgling?

1] EJhll‘e:Lﬂl':igﬂ'upp:,n-:d-Fﬂe,g,wm?
c Them wgs 2 big oash and then clignos
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Answer key

Umii12

Get rondy to jinten mod upenk
@ bd& cEeod il &2 15

A
1 Charge soma arongeres
2oy e areers. Domsilve o
b CR0777 S {offioe]
£ Mt i bes office in Bulding 3 (not the main bulding = spm
(o 2pmi. Cafl belone 1 20pm bo confiem,

I Mo any andwers Possible answers;

b Right. i Sark e gof thal. Yo want o know if she bas the biye il
vath i month's sales figuens. You nead it urgeesy.

et e repeal tha, sl to make e She needs i opmpleis e
e fonm and end i oo you in Aooounts by Fedsy lunchtme

d 1 st go o tha 1o cordam. e g leaves at %30 and 2 tas
wall pick hef up outside her apartmend 3t micday. Mr WiBonmon il
reezef e of e i o Pars.

@ Levime repest thee, just o rmake sune, The price & §1,500,
rciuding defveny srad nstalaben; and you nesd an ansser beloe
@b i

o

B ohold ¢ col f pt & gve F hear g g
28 3d 448 5

2 Didyou sy .7 Sony What veds that lest part again, pesse?
F Fur o ovkaeys. Fosnhle onaeers
b Yo said Bdenson 3449, aght £ Dl you say i the Bakee Suned
o o sad THPAS, ight? e Somy What s $hal st pent agen, please?

o

i Gwn answers, Mossfile answers;

b the marketing strategy report © valued cusomes d aidered Fam
the cornpary = menpsage | last summe's TV compaign

£ retincome b e cost

L. .|

b ospprecete it © makesense o ke smesige 8 who's calieg
frpovthat g Whobithis b Woold voumind § apscist pour
hep j getvourmeme & mpest tar back
2 i ask b0 e @ ressape d b

it tank the person taking the message b, §

i chiock the persem his undershood you coeredhy ¢ [k
3 &gl
LR

1 3-2-85-4=1
1 Howr ovn sy Rl msers:
2 G the reason for your call
frm plwaanaeg oo bet you know dhat . o calbing 1o a5k abeut ..
3 B3y what action = necnssay:
MMMM.I@HMMEWIMWM?
4 D your cantact detaiks, if mecessany:
o can call e an S Wy =mal addmess |
5 Firesh e call;
Thanis a kil Bye

pl

I Moo ol pesey Pomiiie anseer
Thiz iz Sam Kershaw fom Industrg Desgn. Fr phoming o et o
Enowy fal your cickss i ready. You need 10 pay i Tull befers vee
o send ®9 yoll Please call Booours o pay. ¥ou can ring ma il
npoessary o iy office normber DR08-951-5550 of (o fiy mabie
OFHES-A5 1084 Thanks a kol Bye

vty |

208 e d 12 e 12

Umfz13

Gt reindly b0 liFien and spank

© b notpesent ¢ pivae o ssperd = achiod

0 bochaf ¢ sgenda & mnutes . ¢ compulsery | mobion
g chieclives b oshow

A

I b Doyouses! o Couldyou say what you mean? d Lef's mgve
an shallwe? & Koadeal § Yes | ageee

T bB e dd ed 6 L& hE

3 b Tratsnotnge stal. o | think vesre difting of the point a bie

o Raght, o let's move on, shallwe? e Can yow esplain what you

e by that? | Could | come in here, please?  § Lefs get down o

bersness, shall wa? h Wehal's o opinon on ds?

12 2 h 44d 5¢c 62 Th B I

How do you feel about | 72 Right Let's kick off with . 1

Soiry, bie | dolagree. T Fmonob sune that's rekeerd. 5

O letsgoanto . 4 What esadly do wou mean? &

Can | say somethioeg at this poinf? &

I W meght onsider ., .ing, | propose e .

T Supsestions Cathering  Mak  Jube  Peler
Spend more money on markeing X # ey X
Hiew: &1 rieve sidfess manages o 4 # x

2 & [dlee st by asking {namel.
(M), da you have any Soughs?
Prshapes you cam gne 1S YoUT opEnion, (rame)?
How cho you feel sbon thee, {rame]]
[Hame)?
b The chalr is Catherine.
3 ooy pwn ansers Pessibds ansuers!
b Frances, do yo have sny thoughes?
€ P do you feel abour that, Mi Ganesley?
d - Martha, whal's your seaction?
& Perups you could g us your opiion, s Marsh?

0
1 P vk vy kean o that idea (st alll. Reject
I chant's s it e that af ll Reyect
| coukdn't deapspe more. Reed
I tharde hai's & good idea Accept
fom afroid that's nor by | ses il Reject
| have o probdem with that. &ccepl
Thart squndls masonable 1o me Aoeps
2 [itinkthat's o good dea. L epuldn't deagies more. That sounds
resonable 0 me | b no peablem with that. e afrakd thee's pot
b [ see i 1'm ot weny keen on that ides al al,



YouT oW oraeE Fossible oo

b | heee na problem with fhal ¢ fmonot wary keen on that idea
d Ik thats a pood idea. 2 | couldn't disagee maee.

[ That scmwds reascmatde (G me

Sound smart

7 The imonation goes up at the end of these senberces: e LR
The imonaion goes down a the end of these semences: ¢, d, g

FEMAF U] TSI, FsSRive: OV,

b Somy, | think youfve missndesiood me | pduithy Beleyses cutpul
wall stay the same

C Mﬁrﬂmﬂtdﬂinﬂtlnﬂﬂmﬂ'ﬂuﬂﬂl&:ﬂh{a
than Felsuang

d | dor't think you understand what | mean, Tm sapng that the
imesornent (oukl have been batior,

£ Sy, What | meant vies § need G i think aboul i

A e pestent barnrs  dolbde within 5o months

b & suoress f refabiey and priong

¢ uaM redundances Jspring

a st summanze the main pomis.

b poover loday's main pores

Csum g, then .

| thin w'vp carenred ewenthing, 5o shall vee call it a day? It looks ke we
can finish earky today, Yo'l heve 1o cut this mesting shar, ' akad

Whiite L3

Gl randy Lo liviss and spesk

& b5 el d4

o mrrmm?lr
O Faur cn s

A
Estiact hzc Exiract 2: b Exrag 3 b

H
2
5
L]
5

animas, ranspor, the vweather, food, cvthon diaside, reccing

oo

Consequeroes |}

Wihat goausmmments should do d
hatistics |

Whatwo mndo 5
Fight dar sremal 5

Foous on signposts
Moeover ¢ Inadduion ¢ Foresampla b
To dustrmethis b Thsswiy . 8 Therefors 0 Mo ¢

Jorpe's nofes ang beser. They ame more concse, and sssipr o Sllermy
as he rambers the key points, He uses abbressators and symbals o
rechge the nmiber of words, He oo all b=y paings

Cynithis’s et ook b o oo o piesess 208 w0 lang). Sho

dhesn't rumbaer any ponts, or use abbeedistions or symbols.

s

YT o e, Posshle orsnss
wha we can do
I Recyding
Recyde evenghing
Buy recpoled poods
7 Food
Buy tesh food (fiogen uses 108 mare enelgy)
Locally growm food
3 Sawe ereegy
Goem B0 if turm o Bghes v fong-kle bultes (605 moes o)
Use aft lass
‘Wash dathes at 8 ower lEmp.
¥ use chaashi
¥ spplisnces; when mol using
4 Transpodt
A car 2> public iranspen | vk / opde
Car poal f check tyees (5% mose i)

-

Sound smart

1 reee slowdly  budsr  pmeing
¢
o
W
<

m &N oo

W

3 yes thore am many things vou can do. And there gee many things
fhe praerrariss can oo v, Did i know them ane cver 200
sEpardle grronmental agieermeis? Sounds impeese, doesnt
7 Uil yous reakize l of e ane hard w0 endonog and pooidy
mooidinated. Each greemment needs 1o pase seciue L 1o o0
imchvicials 3 industry o take respansidling for dimane change.

-

Sorrething | didn't agepe with was. ©

Basicalby it was about &

They saed f damed Jf apued that b

There were dees main panis. b

HOLN O et Fossble anmaer

Elasicelly, & vess, abroud phobal waimang She gees ots al earmgles o
shems hivey giokal waimming veuld affec e plaret in e e, She gso
mupggemsten] Hhingss ves can all dio o stop the sihation grfing worse, ke
recyrhng and saving enegy | think shat was The most rmenssiing pam

Umit15

Cat ready to ligten and spamk
B3 cild Foaiimfa geathe gk
@ fudiece —who you e speaking
Conbent — what o wanl 1o =1y
Cgariization — howe you vesnt o sinstuse youn firk
e — whers you will be giving the talk
Tirme = hica boreg you s
0 Yo oWy SRS

A

wiroduce the oibjed 3
gve an o of the sructune of #e el 3
explain Fules for quesiions 4

T b gringiowk c statby d Then N e Alterthat 1 fraly, 1l

£ P g Ao
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a  Welcoming your audenoe:

Cned maming @ you al,

Helio, Thank you for ghang me thes pppommity da .
b ¥mnducng pour sk

Today | wanl o tak 1o you sho
o Giing an cverscw af your talkc

First o all, Ml g v soome backgmund detais.

To start vath, Nl redow .

T ssar by chescnbang .

Then @1 loak at

Alier that, Tl move an g

Finadky, 1l meview the man ponis.
o Eeplareng e for questions:

Feel Fee 1o intemept me i youu baoe any Quesicns.

T ke e was beree erough fme for cuestions s the end,
Fowwr caen amseys. Fossible oS
Fastal ab, T expdan vehieae we are nosy. Then P8 ook at oor
restruchuring plars. Afer than, 18 mowss cn 10 our gapansion g Asia
A Tiaalky, 11 feviea ous lorgg-term goals I you hewes ary questions,
please feel bee 1o ask me any time

Froeshing gne poin|

afl | have fo say

Staring mthir poit

e ho S i

{ChAng a0 ARk

Ve

Fireshang gna ol

e tobd vou sbolt our pensons policy
Sarting anohes poin

L&t e o hinm o st recnoetmere
Ciang e amgle

& pood sarple of the s .

Sound smart

2 Tpeaker 2

3 Speaber 1 s oo siow snd his woics s oo lowe Hie wooe akn diops
at the g ol senbences, marng /Dol i bear He sk o
Speakeer 2 has a dear defvery ard waned ket vince well o
ernphasios imporiant poires. She abso pauses batwenn poings oo
angape e inhenesd and attenbon of e audience.
Spemaker 3 spemabs oo quickly making i heed for the audience o
folow, She does not pause al the reevant points, bul pauses =
mappopame poirs simply o draw beeath

E

thanks the sudwioe 2

seruranzes the main poimts. 1

imates qesstions 3

a wmup b orevew 0 oconcheson d youalfor e madh for
your 1 haesany quesiiors g Can larewer hoany firal

T surmi wp brisfy, then

Thank wou &l for kstering

Bore, dots arrane: have any guesiong!

Sung, Goahead

Y= Flemse sk vour question

s, of course, What wauld you ke o ke
Fcw; dioes anyone sse bave a questinn!

=]

ok Do TS, Poesible answers;

b Thaere's no e rov bok fel's chart abaut i aferwaeds
¢ Fmioron quies sum | agree with wou on that,

d  Thats a very good ponl Hihat does everpone clse think?
e There's no dme o, b lers chat abou i sftenaasds,

-
1w own ansivers

Ui 16

et rondy ta lrtsn aod spenk
@ |naseminan
e A feee o ERHEES FOUr Views.
Thee purposs of & serminar =
b rettniage open debute.
to beedp 5o ckeries feam from each oiher,
b e & (o in mone detail
& FFF

He aovers pors |, 2 and 4, buil not poir 3 fullg

The topic i Leaming shles

Learmng shye Ackece lan shudeng

Wizual e chants and pictures, solour highlighting
Aud oy read o, futery

Sading read

Eraesihetic revide stanadiceg up, mave aound

[ER Y

N Wur v onsivers Frasiile orisemey:
2 Ko (Mot realy stated} B Mo (Mo Randoots, can't rememiper key
narne, Can'l proncurce key weond) e (A beest, the begirming
moear) d Mo e Yes(Farhy campin folow ) # Mo (He sounds
s )

5 The ak & OF 50 e It seers chearly ormneed, abhough it has some
eravs, (o above)

B

1 b Mo c o d¥Yes e bo
T c

Sound smart

¢ Spesker | sounds mons enthusiastic. She spesis ina higher pich
than nommal, deady emphasizes the key wonds, makes her voice
0 up e down b0 martain the sudence's inleses). and sounds
nmthusiasic

* tnatherwors, |, The point 'm making is
3 KOuF Ol oyl Fodddve orideey
b The paing 'm making: s that wae don't know the eact process. by
which wit Teart sornethig,
o in other vaods, we don't koo which Teaming snfe 15 bast

[ k]

1 Mo ousoy ovisvmeyy

3 s
Achvaniigges of beang mulinode?
Fheoibilitg, can feam in many shsrhors
i WARK & leaming shye!
Yes {rfarme how we leam)



e Iy shies fisnd?
Basics, yes {fnn'] dop being & el kamer) bog develon oo
Meon—wemen diffssencos?

N

VT in oy Posstde anseer

Gireg arovenrs the: questions better ance stadents have reworded thier
BT

That's ot mally what | vas ashing, | meant | | Sk veu've ansesnesd

3 slightly diterent question. What | wanl to know is

AT DHAT ANRAETS, Ppiise anveers:

b Pertups my quesion ween't very e, Ausby, | was-astng wou 1
sy what the valus i of studying leaming sndes,

© Tharsmot ealy what | vwas asking. | meant, 7 we study all tha
feaming styles, wil we berome betier leamens?

BReieny

laZaibkhabScfa?hBcah, 10c

laladgdeSnsh7hBa oG 104

Ib2b3cdnshbb Yalbhsc 10a

HORW 0aef) cnsivers. Possie answens:

1 o, ood ot all # Fine Thet's OF wath me

3 ¥ol can'l esped me 0wl il long ¢ Fmosamy, but that's no
goed at all, /| really rmst insist dhat you do something soones, /
I Eal He i oo cam !

5 He had medurn-ergh bair hair with 2 beand and glisses. e
¥t et sorulhy, 2nd e s wearng Bue ans and g white
jacket

4 5oy, [don't underssand What does 'pullicg the cart before the
hers=' maean?

5 s than your best offert ¢ ¥oull have 1o do better than shat, I'm
edraid

& Wes al course Festofal 11, | then 10 dook &l . .. and after dhat
Tl mcnee 0k Fcally £

T Ay tire aller e Somictime Bobvween ane and teo wauld be
gned.  Shall we say eleven o'dodk? [/ Mow about four darg?

B W, | do /Mo, that's not quite what § masnt. | think you've
rrerederstond me T afaid you baver!'t uncensood what fm
galtg Al

& Itwas o Black leather bag pebe lorge, with o long shoulder s1ep
and a 2ip dang the op.

10 el Hs Siephan ' caling aboul the conimc for fe new
Equipment. We have just sent i todey, Mease an you let me
Erows wvhaens o) e i1 Yoo can call me oo SRTSEO | My
thanks.
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11
1-2

1.3

1-4

15

1.6
17

1.8
1.8
1-10

21

2.2

23

24

2-5
2-6
2-7
2B
2.9

Answer key

Introducing yourself and others

le¢ 2b 3Xc 4d 5 a

Lchn 2.bk 3 acgil 4g &bjk é51 7Rl 8 chn
.am 10 d

L. ¥es, [do./No, [don'l. 2. Yes, Tam/Nu, I'mnal. 3. Yes, they do./No, they don't.
4. Yes. LamNo, Imaot 5 Yes, he (or she) 15./No, he (or she) isnt.

Answers will vary, but questions should begin as follows. 1. Doyou...?
2. lsshe...? 3. Arcthey...? 4 Dowvou...? 5 Doeshe...? 6, Areyou.. ?

l.,e 2q 3b &b Sl 6Gan 72k E&Em ¢p W0c ILil
1222 e 4 ) 15de 6. 4,0 5r

Lb 2.¢ 3a 4d S a

These are possible answers. | What deesshe do? 2. Thankyou. 3. Dont be Jate!
1. Tell me about yourself. 5. We finish tomorrow.

1. see 2. seeing 3 gnng 4. domg & hwar
Answers will vary,
Answers will vary.

Expressing opinions, likes, and dislikes

1. Woull you like 10 have dinner with mesust 2. Do you like fast-food restaurants?
3, Where weuld you like 1o go on vour vacation? 4. What do you like to do an

weekends/in the winter/etc? 5. Do you feel like ing?

6. Whatkind of fruitda vou like? 7. Whatdnes he like te do? B, Daes she like
chacolate ice cream? 9. Da you like — . P10 Would vou
like o == ?

Ll 2 speak 3 tell 4.say 5 tell 6 tell 7 Say B osav 9. cell
. ell  noowell 12, sav

L. Tell me where vouTe gaing. 2. Tcll me what they're doing. 3. Tell me haw yau get
there, 4. Tell me when you studv. 5. Tell me why shes ceying. A, Tell me whan
time we leave. 7. Tell me who you're texving. 8. Tell me how much it cos1s,

lL.abhXk Z wpp 3r 4o S¢gg 6.n 7f 8&de¢] 99
G c.g.m

Le 2b 3 a 4d 3
l.La 2.¢ 3a 4.b 5¢
Answers will vary.

. £

Answers will vary,

Answers will vary.
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31
3.2

3.3
34
3-5
3.6
37
3-8
3.9

31
4.2

4.3
3.4
4.5
4.6
4.7
3-8
4.9
410

51
52

5-3

5.4

S5-5

5-6
57
ER
59
510

Describing people, places, and things

L 2 ¢ 3a 4c¢ Sd

. What's he like? 2. Does she like P03 Whatk e like? 4 What do
they like eoda? 5. Whar does she like todo? 6. What are yau like?

Le 2oab 3d ai 51 &h 7Zik Be 97 0
Ldiivbmn 2 hjk 3¢f 2 bo 5 a3cg 650 7Taeg 8 cgh
l.e 2.a 3d 4.d 5 a

L.a 2.b 3d 4 b b5 a

L Inthefrst plave 2 Second/Inthe second place 3. Plus 4. Not to mention that

Answers will vary.
Answers will vary.

Striking up a conversation

1 Lhereare 2. ‘thereare 3 ‘lhereds 4. Thereare 5. Tnereis

L living 2. five 3 gt 4. smoke S geting 6 stay  Toworkmg M, g0 Y, being

10. driving

lLa 2uc¢ 3¢ 4.b &d

Lhhk 2j 3eh 40 51 6F 72d 8a 9c 10.eh

i 2¢ 3d 4n 5a 6oab Zgm FLp 9k We e 12Z2h 131
1. d T h 3.a 4.3 5 b

Lbi 2h 3jk dapk 5d 6(¢ 7i & ci %ac 10agl

Answers will vary.

Answers will vary.

Answers wiall vary.

Making dates and appointments

I atin,enatin 2.mal A inatgn 4. onat.inalin Soom,at, in, at, on, in

b Mav!/Can [leave? 2. You muslntimust notleave 3. LYo vou have to work today? 4. Yiw hawe 1o
wink wmprrow 3 When should Ltake the medicine? 6. You're supposed o take the medicie jus
hefnze s meal. 7 You canUmusta't jaywalk./You're not supposed to ceass here. 8. Do lhave wrAm |
supposed tofAre you supposed ta wait for a green light? 9. Wiuld wau calhier have your steak medivm or
welldone? 10, WilllCaniCould vou come w a patty a1 my house on Swiweday night? 11, WilliCan vou
pick me up at the airport? 12, No, [ wan't pick you up.

Lp 206 3a 4aada Hdefg 63k Zh 8.g 2m W.n L1 2 begq
13.b 4. defg

1 were 2, could 3 wouid 4. had 5 didn't 6. were 7 were & amld Y. galled
1L hived

1. Ewishyouloved me. 2. 1wish my awighbors didn't make sa much nise 3. 1 wish my mather were
hese. 4. [wishTweremarried. 8. 1wnbhshe could stay bere lonight 8. [ wish he would move his car.
2. 1wish she didn drive sofast. 8. 1 wish they duin't come hume so Jate 9. 1'wish | had enoughimore
moncy. L 1 wish aur house were bigger {1 wish we had a bigger house /[ wish we lived in a bigget house.

1. ¢ 204 b 4b & ¢

Loh 2.des L dedlm 43 S b é4deil T2 $F 9g 101
Answers will vary.

Answers wiill vary.

Answers will vary,
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6-2
6-3
6-4
5.5

6-6

71
72

73

81

3-2
8-3
8.4
8.5
2-6
8.7
88
B-g
g-10

Expressing wants and needs

I. haveto 2. needfwant 3 wanl 4 prerequisites 5. woud like 6. needs 7 would you
micd A equoed o 9 cequirernents 10, aced todhave to

tLeh 2opk Je 4l S50l 6.d 76 B ab) %owm
lLa 2¢ 3d 4a 5d
Answers wall vary.

E.womind 2, wwhavealuek 3 tohavwamindto 4. none 5 togetridof 6. o give a heads up
7 1obr worthwhile # inthe meantime/meanwhile 9. tochangeyourmind 1) ullives

1. One morething 2. thecountry 13 go-topersonsplace 14, sav 15 never mind

16 themind )7 required 18, prerequisite 19. all thebells and whistles 20, oot there

Answers will vary.

Making requests and offers

1Tb 2d 3a 4d 5c 6d
1. Would you mind takjng oft youy hat? 2. Wuyuld yau mind il] borrawed your lachder? 3. Woupld
vou mind Iem.iing me $20%'Cauld you [plea.«.-) lend me 3280 4. CandWill yoou lend me 5207 5 Could
vou please give me directions (o the White House? 6. Conld'Can [bormwicpen® 7 Come tu

v+ weorighl awayhSend a Ace teuck to ' B Coulds
Can you take me o theawrport? 9 Deop me off at the next corner. 10, Turn right at the nexdt stoplight.
] Letmehelp yousCanlhelpvou? 2. Umicakmagher home. 3. Isthere any way Tcan help vou?/Is
there anvthing ] candoto help you? 4. Would you Jike tn borrow same money? Wauld you like me 1o
lend you some money? 5. I'llcall Y13 Um calling tur an ambulance! 6. Wauld you hke me (o water
your plantsftake cace nl your dogletc.? 7 Letwe knowaf [oguhelp vou. 8. What can [dir fur you?
Haow can Fhelpvou? & Fllcall the palicel!I'm calleng the pulice! ). Can L help you?

Lel 2 ¢ Xbk 4fgm 350 6n 7 adhip &g
L4 b 33 4d4c¢c 5¢

Answers will vary.

Answers will viey.

Answees will vary

Expressing doubts and uncertainty

L. a. Inche firsl place b, [(naddition/Plus < plus'in addition  d. Asufthat weren't enough
e afterall T Atleast:Besides 2. a. Inthebrstplace b, Afterall ¢ besides 4. Asifthat
werent enough

L. brsides 2. besides 3. inaddition 1. Inaddition 5. besades

Lp 2e 34 4k ah 6Lu Zepla S mre S ab 10 g 1l.g 121
e 2Zb 3¢ 4.a 3
Tbh 2c¢ 2c 4a
I.d 2b 3¢ 4.a 3
Aaswers will vary.

Th 2kl 3j 43 5bF 6g Tedi Be

Answers wild vary.

u

b

b
. b
Aaswers will vary.

Answer Key
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