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Definition of social psychology:
Social psychology is concerned with studying the
interaction that occurs between the individual and others
and the factors that influence this interaction, that is, it is
the science of the individual’s behavior in the group and
society. As we note, the field of social psychology is the

common denominator between psychology and
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sociology. Far from separating psychology and
sociology, we would like to formulate A procedural
definition according to the subject: It is the science that
deals with description and experimentation of an
individual’s behavior with others and his response to
them, that is, his influence and being influenced by these

others.
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The subject of social psychology is determined by the
study of social behavior, which is the common
denominator for the interest of other disciplines such as
sociology, economics, politics...etc. Each of these
disciplines seeks to study other factors and the extent of
their influence on human behavior, but the matter differs
greatly between them and social psychology, especially
in the essence. It deals with behavior or the basic unit of
analysis, as it is concerned with the first roots and basic
interests of the individual and the psychological
processes characteristic of humans, such as mind,

memory, love, and hate.
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Social psychology and other sciences:
It is certain that the relationship between social
psychology and other sciences does not stop with
sociology and anthropological history, but it also
includes a relationship with ethics, law, and linguistics,
In addition to many other sciences, because knowledge
of social psychology requires that we take into account

not only the influence of historical social components.
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But also the effect of the individual's physiological and
biological components on his psychological state, and
from here the link between social and physiological
psychology and medicine arises. If we address the
biological basis of the human being, we reveal the
properties of the organic formation and the physiological

processes that occur in it.
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In order for man to live by satisfying his primary needs
(which are related to the organic formation of hunger,
thirst, etc.), yet he remains a social being, as it is proven
that he is the only living being that was able to transform
these needs from raw instinctive needs - like animals -
into a moral ladder because he made the satisfaction
These needs are linked to social values, because these
needs in animals are a means of preserving life, while the

matter is different in humans, as they are linked to

another type of social needs that are created by society.
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It is important to emphasize the role of social psychology
- such as education - and to benefit from its applications
In raising rising generations by using natural-
mathematical methods in designing and modeling the
processes of mixing, living and exchanging information
in different social groups in a way that provides the best
return for the individual and society.
Thus, we can say that benefiting from natural science
data in social psychology can contribute to the

development and development of society.
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Social psychology shares with other sciences the general
goal of revealing the laws that govern phenomena and is
useful in predicting their occurrence. It also shares with
these sciences the scientific research method used. Each
science differs from other sciences in terms of the

phenomena under study or the problems under
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investigation. It differs from the natural or biological
sciences in studying the topics that we are interested in.
It is concerned with special topics such as socialization,
the formation of attitudes, learning, perception, thinking,
and other processes that are considered aspects of
activity that human beings, and they all fall within the

framework of a general concept that psychologists call

the concept of behavior.
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The method is closely linked to the phenomena under
study. Indeed, the researcher who does not take into

account the nature of the phenomenon he is studying

when choosing the research method is vulnerable to
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producing meaningless results. A researcher may adhere
to a certain method and not another, thus missing out on
valuable results that could have been achieved if he

modified the research method.
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In psychology, like other sciences, we find that research
focuses on examining certain concepts and the
relationship between these concepts, and these concepts
may dictate a specific method for the researcher. The
history of psychology tells us about this. For example,
we find ((Wundt 1879)) who established the first
psychology laboratory and paid great attention to
studying the elements of the individual’s emotional
experience. He considered sensation to be the basic
element of experience. This led him to adopt a research
method based on introspection, which prompted him to
undertake training. People learn about how they describe
and report the feelings they feel.
After more than a quarter of a century, John Watson
came and strongly opposed Wundt and called for
psychology to be like the natural sciences, with its

objectivity and rejection of introspection, which is
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characterized by subjectivity. He tried to direct research

to objective observation.
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From the above, it becomes clear to us the relationship
between content and method in the previous two
examples. For Wundt, psychology was not only a
concept or content, but in addition to that, it was a

method of research based on introspection.
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As for Watson, he took objective observation of behavior
as the appropriate method of research.

We must not lose sight of the fact that there is no method
better than another except for a specific phenomenon,

and one method may be suitable for studying a problem

but not for another.
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The curricula are classified into:

A-Pre-B-Post
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This is if the basis for division is the timing of the

occurrence of the phenomenon and the timing of the
research method.

It is classified into external and internal if the basis of
division is the ratio of the phenomenon to others or to its

internal components.
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.\ The pre and post approach:

As we previously mentioned, this classification depends
on the relationship between the occurrence of the
phenomenon and the research method used, so that if the
method precedes the phenomena and we plan for their
occurrence and measurement...etc., the method is called a
priori. It falls under this experimental methods since they
are concerned with inducing change to uncover factors

and causes, as well as Monitoring changes that occur in
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the dependent variables as a result of changes in the
independent variables.

An example of the dimensional approach is the

observation method because it depends on recording

phenomena as they occur.
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.YInternal and external curriculum:

It is called the Aristotelian external approach, and it is a
method of research that emphasizes the existing
relationships between the genus and its types, or the
category and its individuals, or between the rule and the
cases to which it belongs. Therefore, it is an inductive
approach in its study of phenomena with the aim of
revealing the existing relationships between them in
order to reach from those relationships to general issues

or laws, as it is used. Deductive thinking also involves
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constructing a specific system of phenomena in light of

the law.
The internal approach is called Galilean, which seeks to
explain phenomena in light of the field forces that affect

them and are affected by them, so the phenomenon is

viewed as an integrated whole.
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Social psychologists have developed several methods of
research in this field, including:

.YExperimental research.

.YField research.

.YCorrelational studies.

.£Survey research.

.2Case studies.

Y1
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.1Complex analysis research.

It is noted that each of these methods has its own
advantage in treating a phenomenon, and at the same
time it is not valid in all cases and the possibility of error
in it. Experimental designs provide the best control for
variables, while we find it difficult to generalize their

results to our daily lives.
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Experimental research:

Experimental research is concerned with providing the
highest degree of control for the variables under study
and thus the possibility of shedding light on the existing
relationships between the independent and dependent
variables, Dby creating intentional changes in the
independent variables to reveal the effect of this on the
dependent variables, with the aim of identifying the
causes and influencing factors. The experimental method
in social psychology research requires that the researcher

create conditions and provide conditions to create the

situation in which the phenomena occur.
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One of the most prominent examples of creating
experimental conditions is what was done by Solomon
Asch (1951) in a study of the effect of group pressures
on individual behavior. The researcher asked seven
individuals to determine an incorrect length of a clearly
defined line. Let this determination be 5 cm while the
true length of the line was 4 cm. The researcher left it to
the eighth individual. He alone determined the length of
the line he saw, and each member of the group had to
announce his ruling. Each member of the group said that
the length of the line was 5 cm, and when it was the turn
of the eighth individual, he had to either submit to the
group’s opinion or declare his independent opinion.

In the first case, he is under the pressure and influence of

the group, and in the second case, he is independent of it.
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It is noted that the independent variable here is the
group’s opinion about the length of the line, and the
researcher can control it by increasing or decreasing
according to what he wants, and the dependent variable
here is the opinion of the individual for whom the
researcher did not specify any request in advance.

It is worth noting that the first experiments in social
psychology were carried out by Triplett 1898, which is
considered a basis for understanding social facilitation
and 1s based on the idea that an individual’s behavior
Improves when the individual is in a group than when he
is alone.

Then experimentation developed after that in social
psychology, and science no longer looked at the small

group as an independent, internal variable, as it began to
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view the group as characterized by an organic unity that
determines the behavior of its members, and perhaps

these are the contributions of Kurt Levin and the Gestalt

on group dynamics.
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The experimental and control group: In a simplified way,

we can say that the experimental group is the one whose

members are exposed to the independent variable, and

the control group is the one whose members correspond
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to the members of the experimental group in all aspects

and are not exposed to the independent variable.
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Field research:

There are three types that can fall under this research:
Natural observation.

Participation observation.

Field experiments.

Perhaps the main advantage that these methods can
contribute to enriching our knowledge is the possibility
of generalizing their results given that they came from
natural situations, that is, they were done without

artificiality or innovation. In natural observation, the
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researcher observes the behavior of individuals as it
actually happens, and of course, before that, he has a
clear plan for what he wants. Observing it, and who will
conduct the observation, as well as the appropriate
number of individuals, and the person conducting the
observation must also be aware of what is actually

happening, and his interpretation of what is happening,

and not confuse them.
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It is necessary for the individual not to feel that he is the
subject of observation so that his behavior is normal, and
you must not forget that researchers respect the ethics of

observation and not violate the privacy of individuals.
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In participatory observation, the researcher plays the role
of a member of the group being observed so that he can
Integrate into these groups and learn about all the aspects
that he wants to explore. He cannot do this through
simple observation, but rather he must coexist with the
group. In the field experiment, which the researcher
seeks to monitor in a natural situation, the researcher
must determine his variables and questions that he is
trying to answer. Pennington 1995 cites an example of
this, as the main question of his experiment is...Do
individuals show a tendency to take risks when they see a

model that does this more often, or do they do so in Case

of missing model?
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The answer to this question required that the field of the
experiment be on the street, and while waiting at the
traffic light, the researcher (the model) walked during the
red light, and of course some passers-by followed him. In

this case, the researcher records the number of

Individuals who took this risk.
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Correlational studies:

Correlational studies aim to evaluate:

-VIf there is a correlation between two or more variables.
-YExamining the relationship between two variables.
The correlational approach seeks to understand the
relationship between variables through a statistical
coefficient called the correlation coefficient, which
ranges between -1 and +1,. A positive correlation +1,
means complete correlation and correspondence between
the two variables, and a negative correlation -1 means no
relationship between the variables. A correlation that

revolves around zero means Poor relationship.
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In general, the importance of correlational studies is that
they reveal common characteristics as several variables,
regardless of their type. In this sense, they extend beyond
identifying the various scientific phenomena, whereby

follow-up survey research ends with the discovery of

organization among common phenomena.
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We must not forget that correlation does not mean
causation. The result of correlation is that there is a

relationship between variable A and B, but that does not

mean that it is its cause.
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Survey research:

Survey research is concerned with collecting data from
reports, tables, or both together. Surveys rely on various
tools to collect data, the most important of which are
observations, lists, and descriptive reports written by
researchers, as well as documents, questionnaires, and
interviews.

The researcher must determine the extent of the
comprehensiveness of the survey research that he desires.
Either it should be a complete census of all members of
the community or a sample that is a true representation of
the community to be surveyed. If the community is such
as school students or otherwise, then in this case it is
necessary to rely on all of them, but in the case of As the

members of a society grow, it is necessary to rely on an
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appropriate sample in a scientific manner, such as

choosing its vocabulary from class randomness or

random randomness only...etc.

rAdlad) Aya. 0

Bang (A aged L:%_*\S\ AS L]l Jalgall ¢y (Basiall Camill e g6 P

S delan o sl o Lass @l (IS elgw 2038 8y5em Lo duc Laia)

Glaglan lgia Baaia jolas (g A dahpy clily by deuse

Do ) LR ehal ol ALl ehal sl Gassiall (o lgle Juasy

Gl SAally diaddll @l DA e ol 0al Culaaddl @bl

Gaill Lald Aucguimgall ) Zaohll o iy ¢ All...dasl

bl o3a e il asant OISa) dugraall (pad 13y Caalilly

¢0



S pudll) ale B laaiia pagal Bl Q) ale acdy 45U 48,41
Case Study:

It is a type of in-depth research into the interrelated
factors that contribute to an individual social unit,
whether it is a person, family, group, or institution. The
case study data comes from multiple sources, including
information obtained from the subject during the
interview or test, or from those surrounding the
individual, or through personal documents and daily
diaries...etc. This method lacks objectivity, especially for

the researcher, and therefore it is difficult to Generalizing

the results of such studies.
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Complex analysis research:
The results of the experiment in social psychology alone
are not sufficient evidence that can be relied upon and a

generalization can be formulated based on it. The result
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of the experiment remains as evidence for the group of
individuals on whom it was conducted.

Therefore, the combined analysis of different data
(Rosenthal 1991) contributes in a systematic way to
analyzing the results of a group of multiple studies and
evaluating them in terms of their interest in the same
topic and identifying their results. The extent of the
consistency of the different studies in the results they led
to represents support and endorsement that enables
researchers to generalize the results. In the same way, we
find The inconsistency in the results of different studies

on a topic and their different results may suggest that the

result is not credible.
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Common definition:

It is every qualitative issue or phrase presented for
authentication and transmitted from one person to
another usually by the spoken word without there being
standards for authenticity as it sometimes appears in
newspapers and magazines or finds its way to the radio
waves and always revolves around events or

personalities.
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A creeping rumor is one that circulates slowly and is
transmitted by people in a whisper and in a secret
manner that eventually ends up being known to

everyone.
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This type of rumor includes those hostile stories that are
directed in society against government men and officials
or against groups of people in an attempt to sully their
reputation, as well as those false stories that promote the
obstruction of any economic, political or social progress,
and this includes what the promoters do in Publication
of predictions of bad events affecting these topics. The
rumour-mongers copy an endless stream of stories and

keep feeding them on.
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.Violent rumour: It is characterized by violence, and
spreads like wildfire, and this type of rumor covers a
very large group in a very short time, and this kind of
rumor is those that propagate about accidents and
disasters or about brilliant victories or defeat in
wartime... and because these The rumor begins with a
big charge, it sparks revolutionary action because it is
based on the overwhelming emotions of: panic, anger,

and sudden pleasure.
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Submerged rumors: They are the ones that spread at first
and then sink below the surface to reappear when the
circumstances are ripe for them to appear. This type of
rumor is frequent in similar stories that reappear in
every war, such as those that revolve around enemy
forces poisoning drinking water, or that It describes the

enemy's brutality and cruelty to children and women.
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Second: In terms of psychological motives:

It has been proven that most of the rumors express either
enmity, hatred, or desire, or fear, and a few of them
express psychological tension, or a desire for curiosity.
In general, rumors can be divided on the basis of the

motives behind them into:
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Dreamy rumours: or, in other words, full of imaginary
fantasies that express aspirations and dreams, and in such
rumors we find that they express the pleasure of the
repeater and his satisfaction at believing what he hopes

will be a reality.
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Fake rumors: They express fear and not desire. An

example of this is malicious rumors about exaggerated
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numbers of dead and wounded during demonstrations or

wars.
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Divisive rumours: They aim to cause division and
separation between individuals of the same people or

between states and some of them.
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Ways to confront and defend against rumors:

1. It is possible to confront a rumor by discrediting it,
that is, by declaring its disbelief. However,
although the method of disbelief is more common,
it i1s not the ideal method, because disproving it
involves announcing it. Announcing the disbelief of
a rumor is in itself a repetition of it. There are also

people who believe the rumor but do not believe it

is false.
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.YThe rumor could be disproven by a senior figure with
a social, political, or military standing, and then people

tend to believe it more than in the regular media.
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.¥You should not confront rumors by issuing statements

or statements based on unsafe facts or inaccurate
information just for the sake of urgently confronting the
rumors, because the temporary remedy that this leads to
iIs a double-edged sword. The mere failure to fulfill
promises or statements that were used as a tool to
extinguish rumors becomes at the same time evidence of
the shock of what the rumors contain, and this also

indicates the inability of the agencies that respond to

them to deal with the situation.
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Psychological warfare (or psychological warfare, or
basic aspects of modern psychological operations, or

military information support operations, or political
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warfare, or “hearts and minds,” or propaganda) is a term
that “refers to any action carried out according to
psychological methods to provoke a planned
psychological reaction in others.” ». Many methods are
used, and they aim to influence the goals’ value systems,
beliefs, feelings, motives, logic, or behaviors. It is used
to extract confessions or promote attitudes and behaviors
that suit the purposes of those who commit it, and is
sometimes combined with black operations or false flags.
It is also used to frustrate enemies, with tactics aimed at

lowering the morale of their forces.
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The target may have been: governments, organizations,
groups or individuals, not just soldiers. Civilians in

foreign regions can be targeted with technologies and

media to influence their governments.
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It is not easy to establish a specific definition of
psychological warfare, or determine its scope. To this
day, psychological warfare is not clear in the minds of
many, despite the many foreign writings that have
addressed this subject. Psychological warfare appears in
people's minds with different, changing concepts, and
even those who specialize in this subject have not been
able to place this term in a clearly defined framework.
This difference came about defining a clear definition of
psychological warfare, as a result of the scope of its
activity not being agreed upon on its boundaries, and
even between different bodies within one country, the

concept of psychological warfare differs and each body

interprets it differently.
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Psychological warfare has adopted many terms that

express, even emotionally, what it is about. Here are a

few of these terms:
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« cold War
*The war of ideas
eldeological or ideological war
*\War of nerves
«Political war
eInternational inquiries
eInternational media
Indirect aggression
*Al-Hagiq campaign
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.Y The conquests of Genghis Khan

It is common that Genghis Khan used huge numbers of
fighters and invaded most regions of the world with
them. However, recent studies have proven that the lands
of Central Asia could not support large numbers of
people at that time who could overcome the inhabitants

of neighboring densely populated areas. The Mongol
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Empire was built with military creativity. Only by using
trained, fast-moving forces, agents and spies, and the
correct use of propaganda, the Mongols spread the idea
that their numbers were large and their natures were
ferocious and cruel for the purpose of frightening their
enemies and lowering their morale. Going back to
history, we cannot know who was the first to know
psychological torture, but it can be said that it appeared

in a dispersed way, and it is not appropriate to call it a

prevalent method of human warfare, nonetheless.
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However, it can be defined as the planned use of
propaganda and various psychological methods to
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influence the opinions, feelings, and behaviors of the

enemy in a way that facilitates achieving goals.
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.YText of Napoleon’s message to Egypt

Napoleon used psychological warfare to achieve his

goals of conquests in the Arab Levant. Especially Egypt,
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when he sent a message to the people of Egypt that was
characterized by his use of many of the methods used in
the field of psychological warfare, including; Deception
through tricks and illusions, creating anxiety using
unfamiliar means, insults, slandering the enemy and
presenting the cause for which he is fighting, creating a
powerful and invincible special force, threatening
through weapons, spreading panic and spreading
rumours, belittling the enemy’s power, temptation,

deception and promises, using... Religious and

ideological differences, terrorism.
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.YThe period of World War Il

The Axis powers, Rome, Berlin, and Tokyo were able to
first make their peoples satisfied with waging an
aggressive war, and then they disintegrated their
opponents to obtain victory, part by part. They had to
frighten their direct enemies and calm their waiting

opponents.
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All attempts prior to hostilities required the widespread

use of black propaganda, although every effort was made

to conceal it.
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In the field of propaganda, the Germans achieved three
victories:

In the political sphere, a large bloc of international
public opinion believes that the future of the world
depends on the choice between communism and fascism.

In the strategic field, each victim appears to be the last
victim, so the Germans advance little by little.

In the psychological field, using complete panic to
make the German people themselves fear the liquidation
of communism, and films of German blitzkrieg
operations were also used to intimidate ruling groups in
other countries and to destroy morale, and this caused
what is called a nervous collapse of nations by keeping

them always in a state of doubt and uncertainty about

what... It could happen to her tomorrow.
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On the other hand, it was noted that both Germany and
Britain found in radio an effective means that could be
directed to all European countries on regular waves, and
each of them could even interfere with the other radio by
performing what is called shushara work. Each of them

focused his attention to attract the attention of the largest

number of listeners and influence their beliefs, emotions,

and loyalty, whether friends, neutrals, or enemies.
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The Germans then embarked on what is called the Radio
War, and they took the basic lesson and principle from it,
which is not to allow their radio to precede accidents and
events, as German radio promised listeners sometimes
that the military could not achieve. The British took
advantage of this to direct the attention of listeners to it.
This caused the Germans to place army liaison officers

on the radio to monitor the broadcasters in directing their

broadcasts.
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As for the United States of America, it did not have any
civilian or military departments with the means of
propaganda, but in fact it had indirect links to some
newspapers all over the world. Therefore, the first thing

President Roosevelt did was to appoint a Co-ordinator of

Information. His administration was filled with
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specialists, especially in the research and analysis
departments. It collected heaps of political, geographical
and economic information, and coordinated radio
operations on the one hand and foreign policy on the
other. The general phenomenon that the Americans faced
in the psychological warfare they waged was in the

administrative aspect.
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On June 13, 1942, President Roosevelt created the War
Information Administration to assume direct and indirect
control over all domestic and foreign propaganda in the
Western Hemisphere, which remained under the
direction of the Rockefeller Committee in the State
Department. The War Information Administration took
over the radio division of the Coordination Department,
which was renamed The Strategic Services Department
has defined its objectives as follows:
-Continuing information collection.

-Conducting black propaganda.

-Carrying out conspiracies and subversion in

cooperation with the military authorities.
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Psychological warfare methods:
Psychological warfare uses four main methods:
A - Publicity:
It is based on using modern media to disseminate and

promote the ideas, beliefs, and news that you want to
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disseminate and promote for the purpose of influencing
the psychology of individuals and creating certain trends
in them. Propaganda, as one of the methods of
psychological warfare, takes various forms according to
the objectives and the type of individuals and groups it is
directed at. Propaganda aims to convince the enemy of
victory and convince the enemy of his defeat. And his
questioning of his national and spiritual principles and
beliefs and sowing seeds of doubt in the souls of his

members about the legitimacy of their cause and belief in

it.
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Propaganda aims primarily to spread discord and
disharmony between the ranks of the opponent and his
fighting units. It seeks to divide the opponent and his
allies, between the government and the people, between
leaders and soldiers, between different sects and parties,
and between the minority and the majority. Through all
of this, the intention behind all of this is to fragment

unity and divide the ranks in order to facilitate victory for
it.
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B - Rumor:
It is a qualitative (or objective) statement submitted for
belief and transmitted from one person to another. It
relies on exaggerating certain news, promoting it,
disseminating it widely, or creating baseless news. All of
this with the aim of influencing public opinion to achieve
political, economic or military goals.
Therefore, the rumor may not be entirely based on

Imagination, but it may depend on part of the truth in

order for it to be believed and accepted by people.
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The rumor may sometimes appear in newspapers and
magazines or find its way onto the radio and television
waves. Rumors are used and spread during times of
social and national crises. Therefore, wartime is the most
appropriate time for these rumors and their spread, as
Individuals are in a state of psychological readiness to
believe many of the news and gossip they hear due to the

state of psychological tension they are experiencing.
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Therefore, many countries realized this and began using

rumors as an important means of psychological warfare.
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The rumors that are used in war are of two types: rumors
of fear and rumors of desire. Fear rumors, including
warnings of danger, aim to stop a person from having
confidence in the victorious end of his war efforts. If

they generate unnecessary anxiety, they sometimes lead

to a defeatist outlook.
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Rumors of desire, on the other hand, contain naive
optimism. It leads to contentment, satisfaction with the
situation, submission, and acceptance of any possible
situation. Examples of rumors are countless. For
example, during the First World War, rumors and stories
spread saying that the Germans were cutting off the
hands of children, that they were boiling the corpses of
the dead and making soap from them, and that they were

crucifying prisoners of war. On the German side, rumors
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were spreading saying that the Allies were using gorillas
and savage people from Africa and Asia in war. Civilized

people, they use dum-dum bullets and they arrest

Innocent civilians.
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C - Creating crises and plotting conspiracies:

It is the exploitation of a specific incident or incidents
that may be simple, but they are exploited successfully in
order to create a crisis that affects the enemy’s
psychology and benefits the state using this method. An
example of this is Israel’s fabrication of the border crisis
with Syria and the activity of the qguerrillas as a
justification for waging war in 1967. Likewise, what
happened in 1960 when the summit conference that was
scheduled in Paris between Russia and America failed, as
America sent a spy plane over the territory of the Soviet
Union days before the conference was scheduled to take
place, which led to The Prime Minister of the Soviet

Union withdrew from the conference when the United

States refused to apologies.
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D- Sign of terror and chaos:
This is an important means used by exploiting the
emotion of fear to terrorize people and subjugate them
through the use of various means to create a state of
panic and chaos that is easy to control and overcome.
One of the most fear-inducing factors is waiting for the

enemy to attack and guessing its type and direction from
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which it will come. Then the psychological logic of the

soldiers i1s* :

“It is better for the calamity to happen than to wait for it”.
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Then doubt and anxiety prevail in their souls, fantasies
and guesses abound, and rumors find themselves a fertile
breeding ground among them. Overwhelming anxiety
often drives soldiers to attack hastily to escape the
frightening wait, and the Americans lost many soldiers in
this way during forest fighting with the Japanese in the

Far East.

They were rushing to advance and fell into ambushes.
The same thing happened in North Africa, as the rush
pushed some of the American forces newly in service to
advance without waiting for what engineers usually do in
every advance of exploring the road in order to extract

mines. The result was that mines exploded in these

forces, claiming the lives of many of their members.
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Ways to deal with psychological warfare:
Strengthening the true faith. Psychological warfare does

not affect the true believer, because the solid doctrine

based on unshakable faith is the greatest foundation for

fortifying the Mujahid against psychological warfare.
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In Islamic history, there are many examples of the power
of belief in confronting the enemy’s psychological
warfare, including the Roman commander in the Battle
of Yarmouk, who sent Khaled bin Al-Walid a message
containing intimidation, psychological pressure, methods
of Dbetrayal, and calls for surrender. Psychological
warfare, as | mentioned at the beginning, aims to
undermine the souls and morale of soldiers and fighters
on the battlefield. It also targets the people of all

categories, including workers, peasants, and intellectuals.
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Thus, it is more extensive and comprehensive than the
battlefield. Therefore, its effect is more dangerous and
more harmful. It also does not depend on frank
confrontation, as happens. In military battles, it resorts to

hidden, devious and convincing methods that are

unknown to the majority of the people.
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Psychological warfare campaigns may lead to confusion
in people's thoughts or to their sense of self-confidence,
to weak and low morale, to a feeling of despair and
failure to achieve victory, and to the spread of surrender
tendencies and defeatist tendencies.
In many cases, psychological warfare leads to the
people’s lack of confidence in the ruling body, lack of
confidence in the ability of the political and military
leadership, and the people’s failure to rally around their
leaders. Therefore, psychological warfare methods in
World War Il often resorted to the Allies saying, for

example, that they were not hostile to the German
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people, but rather They are hostile to Hitler alone, and
this is only one of the means of weakening the strength

of the German people at that time and provoking them

towards discord around their leader, Hitler.
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These are examples of the goals of psychological
warfare, but its means are different. In order for us to be
able to resist it and ward off its danger, we must study

these means and methods that the enemy resorts to in the

psychological warfare campaigns he launches.
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Psychological warfare depends primarily on knowing the
nature of the people to whom its campaigns will be
directed. Therefore, it seeks to study the beliefs,
inclinations, trends and ways of thinking of this people in

order to be able to influence them and strike at their
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weaknesses. Psychological warfare methods also resort

to collecting information and news that actually occur
and then It exploits it or changes it completely, then
publishes it and interprets it in a biased way that serves

Its purposes.

It might arouse a feeling of defeat in the people's souls,
lower their morale, discourage them, or make them
scramble and scramble to collect and store supplies and
foodstuffs, as a result of the widespread statements about

the possibility of famines or the depletion of food

resources.
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It is not necessary for psychological warfare to have any
basis in truth, as the enemy’s mouthpieces may fabricate
stories and myths and work to spread them among the
ranks of the people, relying in this on the fact that the
minds of their individuals are not fortified against them.
The enemy may announce that he has invincible power
or that he has secret deadly weapons.
It also works to broadcast military statements about the

occurrence of battles and its remarkable victories In
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them, and this also includes what the Israeli enemy has
always intended to simplify the burden of the material

and human losses inflicted on it and its insistence on

belittling the significance of bold guerrilla attacks.
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In all of this, psychological warfare depends on healthy
people and convincing people of the rumors you spread,
trying to convince people of their veracity, to influence

their souls, and to direct their thinking. Therefore, these

rumors should be met with more caution and caution
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because they are most often not direct, but are always in

the form of... Hidden hidden.
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The responsibility for resisting psychological warfare
falls on every member of society, but youth have a
leading role in confronting it because youth are the pillar
and enemy of society and are the real stakeholders in

society’s present and future. Methods of resisting

psychological warfare can be summarized as follows:
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.YNot Dbroadcasting news and information about the

military, economic and social conditions of the homeland
because the enemy is trying to collect it and benefit from

it. In particular, the homeland’s secrets must be kept so

that the enemies do not pick them up.
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.YCarrying out effective positive work in the field of

national awareness and implementing heard rumors
based on logical arguments and proofs and realistic
concrete facts that incite the people against the poisons
of malicious rumors spread by enemies, by holding
seminars and giving lectures on national awareness and

guidance.
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.Work to develop a sense of self-confidence, as well as

faith in God and the country. Self-confidence is the

foundation of all success. It is also the strong pillar on

VoY
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which the people’s steadfastness, the continuation of
their struggle, and the inculcation of religious and moral

values are based so as not to allow defeatist principles to

leak.
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.The call to continue the struggle, to remain steadfast,

and not to despair, and to urge people to contribute
positively to the battle, each in his or her position. The
worker, the employee, and the farmer can each strike
with his pickaxe in production, the impact of which will
undoubtedly reverberate on the soldier crouching in the
line of fire. Jihad in production is no less important and
no less honorable than jihad. On the battlefield.

.°Paying attention to military training as well as to civil
defense methods, because training would inspire self-
confidence and pride and also strengthen the sense of

ability to confront danger and to encourage the initiative

to attack and defeat it.
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.Continuous awareness of army personnel about the

enemy’s intentions and the importance of defending the

homeland. It is noted that any lack of information for our
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soldiers is only an entry point for the enemy’s subversive
propaganda.

.YDeveloping friendly and frank relations between
commanders and fighters in order to facilitate combating
the enemy’s subversive propaganda, and exploiting
media groups in units to assist the commander in
carrying out the tasks of educating individuals, who are
vengeful individuals among the fighters with a high
degree of competence, intelligence, and courage, and
who enjoy the admiration of their colleagues.

Alnstilling an offensive spirit among fighters during
training, as well as military discipline and team spirit,

which are effective factors in combating the enemy’s

subversive propaganda.
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-The concept of the group:

It is a group that is formed within a social organization
automatically as a result of the presence of individuals in
one place for a long period, and it brings together
specific individuals - social interdependence and human

relations in order to satisfy and satisfy their various

needs.
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.Types of groups

Community Reference
It is a group that the individual refers to in evaluating his

social behavior in the formation of behavior between the

individual and society.
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The primary group:

It is a group that unites its members with friendship, love

and personal knowledge like family.
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Secondary community

It is a problem-seeking group that wants to be the

strongest group.
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«Official Community
It is a group formed in official organizations to achieve

certain goals linked to the interest of that organization.
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e Informal group

It is a group formed within the social organization
automatically as a result of the presence of individuals in
one place for a long time, and it brings together certain
individuals - social bonding and human relations in
order to satisfy and satisfy their different needs.
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A - Shaping the individual’s behavior and controlling what

he learns:

The stimuli, information, and support that the group
issues and confronts with its members play a major role in
determining what these individuals learn about the reality
surrounding them. The individual’s view of the
organization, his appreciation of its various systems, his
view and evaluation of superiors, his concepts of work and

its requirements, and the permissible and impermissible
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behavior, all of these things the individual may not be able
to form and learn through his direct experiences in a
relatively short time.

Therefore, the group provides the individual with its
own experiences and concepts, to achieve rapid learning
by the individual in accordance with the information and
concepts that the group is keen for him to learn and

acquire.
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B - Stereotyping the behavior of individuals in some
aspects that preserve the behavior and cohesion of the
group:

Work groups try to maintain a degree of uniformity in
the behavior of their members. Such uniformity gives the
group and its members the ability to predict each other’s
behavior in advance. These aspects of similarity may
represent limited aspects of individuals' behavior. They
often relate to aspects of behavior that preserve the group's

existence, achieve its internal cohesion, and enable it to
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confront any external pressures or threats. Members may
agree on how to deal with the supervisor in certain
situations, such as giving him or not giving him certain
information, and they may agree on how to resolve
disputes among group members. Stereotyping may also
occur in matters related to methods of performing work, or

production levels that should not be exceeded.
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C - Achieving a degree of internal differentiation in the
group:

While work groups seek to achieve uniformity and
similarity among their members in certain matters, on the
other hand, they seek to achieve differentiation and
difference in the reality and roles of their members.
Usually, a number of roles crystallize in the group for
people who exercise leadership and influence roles, and
those who are content with the role of followers. The roles
of those who carry out the main work tasks are also
crystallized, and those who exercise roles related to the

social climate (such as the one who acts as a liaison in the
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group) and the one who collects external information, as
well as the one who plays the role of resolving disputes
between members. Thus, the expected and specific
behavior is determined for each member of the group to

carry out in order to preserve it and achieve its goals.
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It is certain that groups are the main source of meeting the
needs of individuals due to the nature of interaction and
direct confrontation that occurs between members.
Likewise, groups have an impact on society itself, which

contributes to shaping its trends and course. Below we
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present the most important influences of groups on the
behavior of individuals:
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-YGroups are the basic determinant of an individual’s
behavior and discipline. They are the ones that help in
acquiring a certain behavior or modifying this behavior,

such as the family group and the deviant group.
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-Y  Groups have a powerful influence on developing the
individual’s abilities, whether physical, mental or social,
such as the club group and the identity group.

-Y Groups have the ability to satisfy the psychological
needs of individuals, such as the need for protection, love,
or security, or satisfy the need for self-affirmation and
freedom from fear, anxiety, and frustration, as is the case

in a group of friends and a family group.
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-¢1t i1s capable of fulfilling social or economic
requirements, as is the case in educational groups, work
groups, and cooperative societies
- They can practice activities or achieve interests that
are not possible without participating in a group, as is the

case in trade union groups and federations.
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-1t has an impact on the speed of learning through
participation in groups such as classroom groups and
scientific groups. It has been shown that the group has a
direct impact on the speed of an individual’s response, his
accuracy, and the amount of his productivity at work.

-Y Through the group, the individual can understand
himself and the role assigned to him in a particular
situation. The individual also gains insight into his abilities
and skills through the group situation, as well as regarding

the degree of his ambition.
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Altruism:
The source of altruism, which means love for others,
wanting good for them, and preferring them over oneself,
and altruism is a doctrine that opposes altruism and aims
to prefer the good of others over personal good.
The dictionary definition of the word altruism refers to
taking into account the interests of others and working for
them as an ethical principle that opposes self-

centeredness and selfishness.
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Psychological definitions of altruism:
It is the preference of the other in the object of
possession, and some mistakenly think that altruism is

limited to material things only, such as sharing food,
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shelter, or bedding, but in fact, altruism includes both
material and moral aspects, but altruism may be stronger
and more effective in moral altruism. Such as offering a
colleague at work to lead the place despite the priority of
this position for the individual, or the husband’s sacrifice
for his wife by condoning some mistakes, which is a state
of motivation whose ultimate goal is to increase the good
for another person, and it is a behavior intended for the
benefit of the other, not motivated by obtaining a reward
from the outside or avoiding punishment, which is

Morally better than positive social behavior.
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Altruism can also be defined as leaving the private thing
for the property in general, and participating in non-profit
public service associations that fall completely under this
meaning. Who performs altruism, which is what achieves
benefit to others without expecting any reward.

Altruism is considered one of the finest patterns of
positive social behavior. As it represents the pure

charitable behavior that stems from within the individual
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and is carried out voluntarily without charge; Rather, he
sacrifices his personal interests for the sake of others and
their happiness.
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Altruistic behavior is a pattern of assistance that enjoys a

high level of efficiency, and it is an automatic, deliberate
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act, which carries at the end the desire for the happiness
and benefit of the other, and does not expect any external
reward, but rather is linked to the level of moral
advancement of the individual.

altruism is humanity itself; Whereas, the greater the
human share of humanity, the greater the capacity for
altruism, for altruism is the most honorable characteristic
with which God Almighty praised people who had
reached a distant level of morality and called humanity to
heights that only the one with the great fortune of
sympathy, morality, and the strength of the motives of

concentration in his conscience and existence can reach.
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The importance of altruism for the individual and the
group:

Altruistic behavior is considered one of the best types of
acquired behavior in a child’s life, and one of the most
Important reasons for the positive development of a
child’s personality. A social personality compatible with

society and with the individuals surrounding it.
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Abdullah bin Daif Al-Rehaili 2008 mentions that the
society in which altruism prevails is characterized by the
following:

-Love among individuals and hatred disappears.

-Mutual respect between them, selfishness disappears,
and mutual contempt disappears between them.
Harmony, tolerance and less quarrels.

-Cooperation and interdependence, and selfishness and
fighting will disappear.
Being fair to oneself and accusing oneself, work prevails
and controversy disappears.

-The effect disappears.
Justice and injustice disappears.

-The tendency to give rights and the creation of

stinginess disappears.
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Altruistic behavior is an automatic behavior that stems
from within the individual based on his feeling the
feelings of others, his desire to provide help and benefit
to them, his sense of responsibility towards them and his
participation in their service in order to increase their

happiness, and to give the interest of others over his
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personal interest, regardless of any material or moral
reward that accrues to him. Rather, it is to satisfy his
inner feeling to make others happy, and it includes three
dimensions:

Empathy with others - providing assistance to others

without charge - a sense of responsibility towards others.
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Dimensions of altruism:
Amr Refaat Omar (2005) believes that the factors of

altruism are five: The first is called (the basic features of
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altruism, and this factor includes the following features:
help, support, love, giving, self-sacrifice, democracy,

religious values, and social responsibility
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The second factor was called (environmental factors of
altruism), and it means that altruism is acquired from the
family, the mosque, the media, the school, and from the

person himself.
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The third factor is (subjectiveness and the
emotional aspect of altruism), and this factor includes:
encouragement, assistance, praise, love of helping others,
the moral appreciation he receives, social responsibility,

self-esteem, and moral societal urging.
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And the fourth factor he called (the negative aspects that
affect altruism, and he means the negative emotional
aspects that affect altruism, such as: fear, bad manners,
fanaticism, volatility, isolation, fear of helping others.
The fifth factor, which he called (the paradoxical
act in altruistic behavior), as it includes: assertiveness,
support of adults, support for places of worship, external
support from the surrounding structure, and affection. By
contradiction here, the individual may engage in altruistic
behavior that he is not convinced of, but the
circumstances around him push him to This is an
impulse, but the individual after a while must stop that
because the behavior is not from an internal point of

View.
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There is a difference between selfish motivation and
altruistic motivation. The first means assistance out of a
desire for gain, personal benefit, or material return, or to
enhance self-esteem, or the desire to avoid personal pain
such as punishment, criticism, social blame, feelings of

guilt, or a sense of shame. motivated by selfishness, while
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altruistic assistance is a desire to reduce or alleviate
distress or increase the personal benefit of a person in
need.

Altruism grows very early in the life of the individual and
appears in a number of different situations. We all

noticed the child holding something to offer it to others.
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All evidence indicates that altruism cannot be separated
from the strong motives to expect social approval, and
there are many psychological explanations for altruism,
including: the utilitarian interpretation; Where altruistic
behavior is a way to receive rewards in the future, and
there is the normative interpretation that people have
acquired altruism to satisfy themselves and not to please
others, and the developmental interpretation, which
means that altruism is a learned behavior, and the cultural
interpretation that the ruling culture is what makes the

individual influence others over himself.
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The best is to take the previous four interpretations to put
together a holistic, systemic interpretation of altruism.
Altruistic behavior promotes human behavior, makes
individuals complementary, and helps in the cohesion of
society.

It is the highest kind of assistance and it is a voluntary
voluntary behavior, as it is a goal in itself with the

Intention of benefiting others as a result of an ethical
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conviction in justice and without waiting for any external
reward.

It is the behavior that highlights the preference of the
general interest of the group over the private individual
interests, and it includes preference and love for others
over oneself, and it is an expression of morals, and it is

the product of upbringing and integration into the group.
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Altruism is the work that benefits others without a
promise to get a reward in return, and the reciprocal
behavior is to provide work that benefits others when
receiving a promise to get a reward or wage in return, and
the cooperative behavior may result from a sense of
commitment or religiosity or conformity with the
expectations of others or the expectation of reward.

Altruism is a voluntary voluntary behavior that aims to

benefit others without waiting for any external rewards.
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Altruism is a general human tendency to help others in
cases of resentment that arise from the aggressive motive,
and it is the behavior that promotes the well-being of
others without regard to the individual's self-interest, and
it is an effective response towards others, and it is a
comprehensive human response based on an integrated

basis and capable of cognitive influence.
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It is a behavior and a social act resulting in sympathy and
concern directed at others in order to reduce their pain.
This behavior includes social participation, respect for the
feelings of others, adherence to morals, and shouldering
responsibility.
Altruism is innate. Humans love to help even before they
are old enough to teach others how to do so.

-And altruism at the same time created, it was found that
chimpanzees share the food allocated to them.

-Altruism is the year of human development in that a
person has an increased opportunity to live with others

and cooperate with them whenever they are together.
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altruistic patterns:
Biological altruism: It is the preference to provide

assistance to relatives over strangers.
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Reciprocal altruism: It means that if you act kindly
towards someone you helped in the past, he will tend to
help you in the future.

-Altruism based on social responsibility: Altruism here
towards others began with his feeling of social
responsibility towards others who depend on him to

provide it, such as helping an old man.
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Classification of effects:

-Individual effects: Where heroic altruistic actions are
characterized by directing towards others, and they are
accompanied by an external reward.

Collective effects: the mutual actions between individuals

in a single society that achieves benefits.
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Relative altruism: relatives are more likely to act
altruistically towards their relatives.

-Preferring friends: Close emotional relationships are
significantly affected, and individuals are more willing to
help friends than strangers and acquaintances.

-Altruism of strangers: This is altruism for people we do
not know, and individuals tend to this type of altruism for
the sake of strong exchange, reputation building, and

competitive altruism.
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Altruism of charitable organizations: Charity represents
an important source of income for individuals who do not
have sources of income and help with their charity to

charitable organizations.
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Among the manifestations of altruism are the fulfillment
of promises, the desire for the individual to be within the
groups of social solidarity, commitment towards others,
benevolence to others, the tendency to confront matters
and not to escape from responsibilities - the tendency to
show the good deeds of others, and the tendency to form
a family because the family is a place for giving giving,
the Kkinship relationship, Happiness when hearing good
news about others, helping the needy, helping colleagues
at work, helping with household chores, volunteering for
social work, preserving public property, resolving

conflicts between people, solving neighbors and family
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problems as much as possible, feeling friendly towards
most people, donating, And the tendency to trust others,
listen to others, help the weak, bring joy to the hearts of

others, and speak the truth even at the expense of oneself.
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And Karen Wayne 2009 confirms that the best example
of altruism is breastfeeding a child, as it is the altruistic
natural developmental process that one person offers to
another without charge.

And altruism, when scientists tried to explain it, was
caused by a genetic predisposition in the brain, in
addition to purely individual conditions that make each
individual have an altruistic character and another has a
selfish character.

Stephanie Birdman 2012 mentions that altruistic behavior
Is controversial whether it can be subjected to
experimental control or not; Because this may lead us
into the dilemma of whether morals are subject to
experimentation or not, or is morality so high that it is not

subject to testing and experimentation.
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How to develop altruism:

Altruism is developed through exemplary parenting, in
the sense that the parents themselves are a behavioral
example, and that the children are satisfied emotionally
and emotionally, and urging the child from a young age
to give to his colleagues, discouraging selfish behavior

and self-centeredness, and developing the desire for
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social participation and mixing with other children. In

short, altruism should be practiced in front of and

through the child from his early years.
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Until recently, the study of constructive behavior
(positive behavior) was an area that did not receive

sufficient attention. According to Eisenberg, the
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beginning of interest in positive behaviors such as
empathy, participation, and helping began in the
seventies of the last century. Which can be understood
through the humanistic orientation of the social sciences,
which has brought about vast changes in the methods of
human interaction. Although brutality exists over time,
the brutality of the human species against itself decreases
with the increase in good interests, and with the increase
in the adoption of positive trends towards preserving the
dignity of human life, in addition to that, with the
increase in good trends. This has been paralleled by a
similar increase in attention to special groups of the

weak, the infirm, the sick, and other groups in need of

care, such as children.
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Perhaps such a shift in outlook has stimulated interest in
developing positive behaviors and paying attention to
them. Whatever the reasons driving this interest, what is
noticeable is the growing interest in studying it at the
global and regional levels (in the Arab world in general

and Egypt in particular). It is unfortunate that Arab

studies have only been interested in studying it. After
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interest in it began in the West, despite the fact that the
categories of positive behavior such as helping,
generosity, sharing, giving, etc. are all historically and

religiously considered the most important characteristics

of the Arab and Islamic personality.
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Given the relatively recent interest in this topic, there are
many conceptual and theoretical issues that are still
subject to controversy, such as definitions and
classifications of supportive behavior and the difference
between it and altruism, as well as the role of specific
processes in the development of social support behavior,
such as upbringing and the effect of improving
conscience and knowledge. Researchers in the field of
upbringing agree that an individual’s behavior is a
function of the process of parental upbringing that he
underwent in a normal childhood. Parental -care,
including the satisfaction of the child’s basic needs and

other forms of sound care, is the basis for the growth of
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the child’s confidence in himself and thus the confidence
of others around him, and this Development becomes the

basis for the child's ability to understand the feelings of

others.
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On the other hand, Adler points out that the
consequences of child neglect, lack of care, or cruelty
and abuse may lead to personalities who have wrong
perceptions of the outside world and thus adopt anti-
social behaviors. The development of positive behavior
in children takes place first in the context of the family,
as parental relationships are characterized by love and
acceptance. Towards the child, it is established in him
and lays the foundation for his relationships and positive
attitudes towards others. Learning to accept and love
others takes place side by side with self-acceptance
within the framework of family relationships. The feeling
of the other precedes the feeling of the self, and
awareness of the other gives rise to awareness of the self,

and this self without the other to whom it belongs
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remains an existence. Heedless and devoid of meaning, it
remains a forceful possibility that can only be truly

achieved through the other and through a positive

relationship with him.
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—YMorgan and King’s (1975) definition: The study of

behaviors such as helping, altruism, generosity, and
moral reasoning is referred to as the concept of
“prosocial behavior.” Helping can be viewed as
something noble or altruistic to the extent that there is no
expectation of external gain, and to the extent of the
trouble that the one who helps incurs. Or a cost. Social
support behavior - or helping behavior - can be defined
as being intended to change the physical or psychological
state of the recipient of assistance in such a way that the
person providing assistance realizes that this person has
become healthier or more satisfied, whether financially
or physically.

Y1



s liay) M\&@M@M ala o) ale anils 4l 48,81

zaaly daly 20 Al GlSolad) o Daelaall sacabudl GlSola ¢

c Al Balal e ST AN salal ga
Social support behaviors are behaviors that are carried

out with the clear intention of benefiting others more

than benefiting oneself.
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Definition of Fears (1988): Social support behavior is

given other names, such as: altruistic helping behavior,
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and they apply it to thousands of behaviors that range
from contributing money as a form of charity to opening
up time to serve nursing homes; From defusing a bomb
in a residential neighborhood to helping a friend in his
studies, from responding to a person’s request to guide
him on the right path to returning an insurance card

whose owner lost it.
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To clarify this conceptual entanglement, it is sufficient to
mention the terms and variables included in the concept
of social support behavior. It includes what is called:
alternative emotional response, perspective taking,
empathy, empathy, personal distress, altruism, helping,
sharing, displacement, cooperation, etc. If one concept
includes all of these terms, how do researchers treat it at
the theoretical and methodological levels? How are
empirical data extracted, processed and interpreted in
light of this conceptual entanglement? Given the
previous concepts included in the concept of social

support behavior, it is possible to identify three main
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aspects that appear separate - at least from a theoretical

perspective - which are: 1- The provoking situation 2-

Internal processes 3- The dispositional response.
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The following is an explanation of these three aspects: 1
- The provoking situation: The social support response
only comes from a situation that provokes it, and even
non-emergency situations contain indications of a need

for help. The only exception may be volunteer work,
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which appears to be unprovoked, but the auditor
discovers that the volunteer must have realized the extent

of the need for his volunteer efforts to serve individuals

.and organizations in need of assistance
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The provoking situation is divided into two types: the

emergency situation, in which the need for help is clear

and urgent at the same time - whether this comes from a
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request for help or not - such as a bleeding person lying
on the sidewalk, and the non-emergency situation in
which the need for help is not urgent and urgent, and
does not cause If it does not exist, it will cause direct
harm, such as donating to build a school or hospital or
helping someone begging on the road. Likewise, the
request for help in a non-emergency situation may or
may not come.
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—YInternal processes: A person’s exposure to a situation

or person requiring help entails internal (or emotional

and cognitive) processes in response to the triggering
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situation. These internal processes represent the

mediating variable (or variables), which mediates

between the stimulus and the person's response.
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There are multiple forms of these internal processes: the

individual may feel to some degree the same feeling as

being in distress, which is called empathy, or he may
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sympathize with him and feel sorry or concerned for the
other person, or he may feel personal distress and want to
get rid of the situation that provokes him. All of these
forms of emotional response are called alternative
emotional response by specialists in the field, but there is
another different form that comes in response to the
exciting situation called perspective taking, which means
that the person understands the thoughts, motives and

feelings of the distressed person, even if he does not

respond to him emotionally.
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—YDispositional response: If a person experiences one

form or another of these internal experiences (empathy,
empathy, distress, perspective taking), he may take the
Initiative to extend a helping hand to those in need. This
assistance takes many forms, including altruism, such as
when a child gives his food while he is hungry to another
child who realizes that he is hungry, or participating in
work that the person in need is unable to do alone, such
as pushing a broken down car from the side of the road,

or comfort, such as removing pain or damage to the
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person, or other forms characterized by Helping the

person in need.
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Notes on the above: After the initial definitions and
organizational chart that was proposed for social support
behavior, the following can be concluded:

-YThe aforementioned definitions agree that social

support behavior is positive behavior.
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-Y All definitions also agree that social support behavior

IS behavior that is intended (or at least results in) the

benefit of another individual (or individuals.(
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—Y¥Some scholars differentiate between the behavior of

social support and altruism. Altruism is only intended to
benefit another person (or a group of people) with no
material benefit to the person who carries out this act. As
for the behavior of social support, this is not a condition.

-¢ Most researchers use the term helping as a synonym
for the term social support behavior (for example, there
Is confusion in the research heritage between social
support behavior on the one hand, and the antecedents of
this behavior (i.e. the internal processes that precede the
occurrence of social support, which some researchers

such as Batson 1991 consider responsible for The

occurrence of social support behavior) on the other hand.
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