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1 Health information needs and behavior of Egyptian
2 pregnant women: A qualitative study

3

4  Abstract

s The key purpose of this study is to investigate Egyptian pregnant
6 women’s information needs and behavior in terms of thein/ thoughts,
7  perceptions, attitudes, motives, interests, techniques, preféréncesytools,
8 and other factors that influence their use of health Mformation. A
9 qualitative approach was used in the form of six{foeus, groups with an
10 effective size of 64 women. About two-thirds of Egyptian pregnant women
11 were between the age of 26 and 35, slightly'moreithan half had a BA, and
12 roughly half were labeled as upper-middle-income. Approximately two-
13 thirds of them were able to precisely ‘identify these needs and use
14 appropriate means to meet these/needs. A large number of them preferred
15 to communicate with families, velatives, peers, and friends, particularly
16 those who are_gurréently pregnant or have recently delivered, via cell
17 phones or face-te:face meetings. The most common form of
18 communication has been identified as verbal communication with
19 mothers"and relatives, friends, as well as gynecologists and healthcare
20 _aproviderssEgyptian pregnant women used health information sources to
21 §belp Wwith pregnancy-related tasks, such as understanding the
22 reguirements for the monitoring of the fetus in terms of health, nutrition,
23 weight, growth, and movement, and finding suitable and affordable
24 birthplaces. For day-to-day communication, the majority of them have
25 used a variety of technologies, particularly cell phones, the Internet,

26 social media, and social networking sites, such as What’s app and

_6-
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Facebook. Due to some of the difficulties associated with pregnancy, a
large number of pregnant women have stated that using any type of
library to meet their health information needs plays no significant role.
Time, lack of money, and a lack of knowledge of appropriate sources of
information, including training and the ability to obtain informatiom

were the most significant barriers Egyptian pregnant women faced.

Keywords:

Health information needs, Information-seekingg behaviour, Egyptian

pregnant women, A qualitative study
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1 Introduction

2 Information is extremely important to all people, including
3 pregnant women, in terms of their demographic, professional,
4 and cognitive differences, as well as their needs. It makesAit
5 easier for them to manage their everyday lives. Peoplesshould
6 have adequate access to appropriate sources of infefmation to
7 help them meet their professional gand /eogmitive needs
8 (Mansour, 2015). Information <ea@rehing»and use during
9 pregnancy can improve the health knowledge of expectant
10 mothers (Basinlioglu, 2004sAceording to Kamali et al. (2018),
11 pregnant women_neeeha 1ot ot information to care of themselves
12 and their babieS\go thelr information needs should be identified
13 and takeh into account when developing educational
14 programmes for them. They should be provided with relevant
15 information to help them achieve this specific stage of their
16 lives.  According to Hamzehei et al (2018), the use of
17 Information increases the awareness of pregnant women about

18 pregnancy. This awareness will help pregnant women to engage

-8 -
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1 with healthcare providers, demonstrate protective healthcare
2 behaviors, and develop self-care skills. It also helps them to
3 learn about pregnancy, childbirth, and parenting. Pregnant
4 women’s lack of information, along with low levelsy 0f
5 Information on various pregnancy issues, may create proklems
6 and increase medical interventions, which gmgan_Jlead to
7 complications and risks (Kamali et al{y2018)%,Pherefore, the
g evaluation of these needs of this infQfmation group should be
9 done is prior to the provisionof this information. This study
10 Seeks to address, as far aS possible, the information needs of
11 such an informatiop~group in an area such as Egypt, which
12 rarely sees this type of research.

13

14 _Purpose and significance of the study

15 Whhe main purpose of this study is to provide first-hand
16 information about Egyptian pregnant women’s health
17 Information needs and behavior in terms of their thoughts,

18 perceptions, attitudes, motives, interests, techniques,

_9.
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1 preferences, tools and other factors that they may affect their use
2 of and access to information. This research is noteworthy in that
3 it the first of its kind in the Egyptian context to address such
4  important issues and topics. Any findings of this study may raise
5 awareness among the policy makers of the needs of thege grotps
6 Of information users. Such awareness can inspirgsesearchers to

7 place this information user group on theifyreseareh agenda.

9 Problem statement

10 The key issue of this stady 197t0 promote the literature on
11 Egyptian pregnaat women’s health information needs, including
12 their information, behavior, as there is a serious lack of this
13 literature’Rot oply locally, but also regionally, especially among
14 _librarysand information science researchers. Despite the fact that
15 these ‘Information users/seekers receive more attention around
16 the world, no research has been conducted on their status and
17 characteristics in Egypt, particularly in terms of their

18 Information needs and behaviour. As a result, this study aims to

- 10 -
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1 draw enough attention to these information needs and behaviour

2 of this category of use of information.

4 Objectives of the Study
s The key objective of this study is to identify the information
6 needs and behaviour of Egyptian pregnant women,, The)specific
7 0Objectives are to:
8 - profile the demographic charaeteristics of Egyptian
9 pregnant women;
10 - identify the health information needs of Egyptian pregnant
11 women and theig.infgrmation behaviour;
12 - determine “the Jjsources of health information and the
13 channelsaised By Egyptian pregnant women,;

-14 _detefmine,) the reasons enhancing the ability of Egyptian
15 faregnant women to seek health information;

-16 Identify factors that may influence Egyptian pregnant women
17 while seeking information.

18

-11 -

—




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 Research questions

2 Based on its objectives, the following five questions lead the
3 research among Egyptian pregnant women:

a2 RQ1.What is the demographic profile of Egyptian pregrant
5 women?

6 RQ2.What are the health information needs of Egyptian

7 pregnant women?

8 RQ3.What are the health informatiomseukces and channels used
9 by Egyptian pregnant women?

10 RQ4.Why are Egyptian Apréegnant women seeking for
11 Information?

12 RQ5.What barri€rs, if any, do Egyptian pregnant women face
13 when seeKing igformation?

14

15 “kiterature review

16 This study seeks to address and analyzes Egyptian pregnant
17 women’s health information needs, including their information

18 behavior. Information needs may be synonymous with requests

-12 -
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1 that may be verbal or written and made to a library or to some
2 other information system (Brittain, 1970). They could be
3 interpreted as knowledge that can help to cope with situations
2 and lead to more effective management of the condition gand
s Improved quality of life (Hepworth, Harrison and Jamegs, 2002).
6 Much of research, as Mansour (2015) stated, hawe focused on
7 many different information needs and, béhawiours of many
g popular information seekers, but ‘ether) categories, such as
9 pregnant women, have not receivethconsiderable attention from
10 these studies. Earlier rese@réh has not attempted to address or
11 fully identify the.actdal information needs of such categories of
12 Information users, inysuch environments. Previous studies on
13 pregnantAyomen in Egypt have been conducted from a medical
14 _perspeetive, but no studies have been conducted on their
15 Wpformation needs and behavior. Supporting Javanmardi et al
16 (2020), Egyptian pregnant women need health information to

17 ensure their health and to have a healthy delivery Therefore,

- 13 -
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1 providing them with adequate information can lead to the
2 desired health outcomes for them and their fetuses.

3 Sanders and Cruiser (2018) searched seven electronic
2 databases in order to explore women's experiences in informal
5 information sources and their impact on their preparationtwunder
6 the quality assessment framework. Lack of awakeness among
7 some women's information-seeking Rehaviors, professionals
g creates barriers to women-centered™ssupport, leaving the
9 mismatch of experience expggtation unchecked. The study
10 concluded that women's agCess t@-a surge of non-official sources
11 of information ip.the“mainstream media during pregnancy had a
12 significant impact,on decision-making.

13 In an, attempt to investigate women’s health information
14 _needs ‘during pregnancy, Javanmardi et al (2020) interviewed 39
15 yarticipants (30 pregnant women, 5 midwives, and 4
16 Obstetricians) in Isfahan, Iran, using a qualitative study. Data
17 analysis led to the emergence of sub-categories, such as

18 "'common complaints and problems during pregnancy", "factors

- 14 -
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1 affecting fetal health", “reasonable nutrition, sex, exercises and
2 diagnostic tests during pregnancy"”, "fetal growth and
3 development", "types of childbirth and preparation for delivery",
4 “baby care and breastfeeding", as well as "health information
5 needs". The study concluded that the needs of pregnant Wemen
6 should be identified when seeking health information_and taken
7 Into account when planning educational grogsams,for them.

8 Using a self-administered queStiegnaire, Kamali et al.
9 (2018) attempted to assess the infermation needs of pregnant
10 women (n= 400) who( attended antennatal clinics and
11 obstetricians/gynaecpglogists’ offices in Kerman, Iran, during
12 their pregnancy“and ehildbirth in 2015. The study found that
13 most preghant yvomen needed information on fetus care (86%),
14 _physical and psychological complications after delivery (83%),
15 fetus ‘development and growth (82.5%), pregnancy nutrition
16 (82%) and special tests during pregnancy (81.5%). Most (49%)

17 of pregnant women searched for information when they were

18 suffering from complications of pregnancy.

- 15 -
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1 Through a survey, Onuoha and Amuda (2013) attempted
2 to determine pregnant women’s information behaviour (n=
3 1900) in selected hospitals of Ibadan Metropolis. The findings
a showed that most of the women needed informatione on
5 environmental cleanliness and immunization. Dogctors, and
6 nhurses have been identified as the most widely=available and
7 most widely used sources of health @information. Libraries,
8 however, have been identified as the feast available and most
9 widely used source of health ipfompation. The problems faced
10 by the search for informatiOn\wepe mainly attributed to libraries,
11 lack of income. apd time. The study concluded that the
12 availability, accass toband use of health information would lead
13 to a safe delivery that reduces maternal mortality and
14 _recgmmends that the government provide health libraries and
15 free medical care to encourage women to search for information.
16 Using a survey of pregnant women attending prenatal
17 clinics at the University College Hospital, Ibadan, Obasola and

18 Obajimi (2019) tried to investigate health information-seeking

- 16 -
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1 behaviour of pregnant women (n = 101).The findings showed
2 that a significant proportion was literate. The average age of the
3 participants was 32.04 + 2.34 years. Books and magazines were
a the most popular sources of formal information whilethe
5 Internet was the most popular source for daily information.
6 While the information provided by health workess, particularly
7 doctors, was the most valuable, the attitbde ‘of these health care
g providers was the most important INnitation to the search for
9 health information. The study concluded that with the increasing
10 availability of Internet seryiges iw Nigeria, a paradigm shift has
11 become inevitable with the/findings of around 65% of patients
12 Vvisiting the interfigt oit a daily basis. There is therefore a need to
13 develop a&friendly and accommodating atmosphere for seeking
14 _healthSaformation at various antenatal health posts in Nigeria.

15 Through a self-questionnaire, Chalak and Riahi (2017)
16 tried to identify the information needs of 188 pregnant women
17 who had been referred to health centers in Behshahr city, Iran,

18 during 2016-2017. The findings showed that information about

_17 -
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1 the health of embryos is most needed among pregnant women.
2 Gynecologists and specialists are also the most important means
3 of affecting the access to information, although there are other
4 significant sources, such as telegram networks, social mediagand
s mobile phones. Furthermore, there have been significant
6 differences between certain needs of informatiopeand_rgsources
7 and access to information resources omythe pasis” of pregnant
g demographic factors. The study conclutleg\that pregnant women
9 need a variety of sources of information during pregnancy. The
10 Importance of this information I$reported to be high, but health
11 system specialists and: mapagers can be effective in providing
12 health knowledge apd literacy for pregnant women through
13 planning/making policy and regular training and educations.

14 Using a longitudinal qualitative study, Kotecha et al
15 (2012) attempted to study the patterns of health seeking of
16 women (n = 60) for antenatal care during pregnancy and the use
17 of delivery services by women and the use of child health care

18 during first month of life of birth. Most of the pregnant women

- 18 -
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1 preferred to go in private hospitals. Almost all women used to
2 go to parental care to take care of their child’s health and safety.
3 The majority preferred private hospitals for delivery. Only few
2 went for home delivery. Postpartum screening (PNC) has heen
s performed on nearly two-thirds of the women. TheSsttudy
6 concluded that the majority of women prefer private hospitals
7 for childbirth, despite being from a loweg,soeioeconomic group,
g and most mothers neglect postpartunCare,

9 Using a descriptive-suneyn Hamzehei et al (2018)
10 aftempted to investigate (the, pattern of health information-
11 seeking behaviar, @pplicability and assessment of health
12 Information obtained® from the Internet by pregnant Iranian
13 women (M= 126). While facing with pregnancy problems, the
14 _study Sfound that most pregnant women seek out health
15 WpRformation from the Internet and share with their doctor.
16 Websites and social networks are two important sources for the
17 discovery of health information. Fetal development and nutrition

18 during pregnancy were considered to be two of the most

- 19 -
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1 important issues among pregnant women. The study concluded
2 that the Internet has become a popular source of health
3 Information finding. The high importance of the accuracy of the
4 information used by pregnant women highlight the need 'te
5 provide hospital libraries with up-to-date informatiof seurees

6 and facilities, such as suitable seats, ventilation, and the Jike.

8 Research design and method

9 For the purpose of conducting this'study, a qualitative approach
10 was used in the form of siX fecus groups. According to Morgan
11 (1996), focus groups praovide a valuable tool for exploratory
12 research and cam, bejused to test initial ideas concerning the
13 research Adesign. The focus group technique has been used
14 _extghsively to determine the perceptions and feelings of
15 yarticipants in a particular field of inquiry (Chase, 2000). This
16 methodology presents and reveals, through dialogue and
17 discussion, a number of issues that are difficult to detect

18 precisely and deeply with other methods, such as questionnaires.

- 20 -
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1 In this study, the main purpose of the focus group approach is to
2 allow participants to express their opinions and views freely
3 about their use of information, to provide the opportunity to hear
4 a range of views, and to agree/disagree, or expand on gach
5 other's ideas. Due to the lack of awareness among some“ef the
6 participants, as well as their low level of educalion, some
7 training sessions were provided. Two weSearch assistants
8 (women) and three interviewers (women)\were recruited to help
9 the main researcher. The researchiznteam conducted three pilot
10 Interviews. Based on thiS jtesty the interviewing guide was
11 modified accordingcto the gaps identified. Large numbers
12 initially responded o the study announcement. However,
13 practical gnstgaints have resulted in the need for the researcher
14 _neededyto select a sample, with an effective size of 64. The age
15 Qf the participants ranged from less than 25 to more than 41
16 years. Based on the administrative division of Egypt and for the
17 focus groups, the respondents were divided as appropriate into

18 SiX equal-sized groups as appropriate (Table 1). As viewed by

-21 -
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1 Krueger and Casey (2008), this size is appropriate to conduct
2 the study. Interviews were conducted in October 2020. Sessions
3 ranged approximately between eighty to nearly one hundred
a minutes, viewed as adequate by Gibbs (1997). Duringsthe
5 interviews, additional questions were asked to clarify “the
6 answers and acquire more detailed explanationgadepending on
7 the interviewees’ responses. Sessions weresdigitally recorded.

8 As a matter of assistance, notes were‘alSestakén by hand.

10 Table 1.
11 The distribution of Egyptian pregnant Wemengroups
Groups (n=6) N
Group 1: North Egypt (Alex.) 12
Group 2: Delta Egypt (Sharkyya) 10
Group 3: Middle Egypt (Cairo) 10
Group 4: Middle Egypt (Giza) 10
Group 5: Upper Egypt (Assuit) 11
Group 6: Upper Egypt (Qena) 11
Total 64

12
13

14 Limitation of the study

15 §Fhis study focuses only on Egyptian pregnant women. It does
16 not apply to any other women. Any conclusions resulting from
17 this study; they are limited in scope to only Egyptian pregame

18 women. The study does not contain a significantly large sample

_02 .
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1 of a population from across Egypt to draw meaningful

2 widespread conclusions that indicate such a larger population.

4 Findings of the Study
5 The findings of this study are organized on the basis of ghehorder
6 Of the items listed in its interview. They are also hapdledin

7 terms of the answer of the five questionsfef the/Study.

9 RQ1.What is the demographijgc! prefile of Egyptian pregnant
10 women?

11 Regarding the demographic/profile (age, education, and monthly
12 income) of the Sample taken, the average age was around 30,
13 concentrated more between 26 and 35 years. See Figure 1.

3%

m>25
16% ’ 26-30
30% 34% 31-35
36-40

<41

15 Figure 1: The age of Egyptian pregnant women

14
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This study revealed that over half (56%) of the sample
taken of Egyptian pregnant women were holding BA, followed
by just over a quarter (28%) of them with high school/diploma

(See Figure 2).

8% 3% 5% ® Uneducated

' 28% No offcial education

56% High school/diplom
BA

Master

Figure 2: The education eREgyptian pregnant women

As shown jin Figure-3/the study showed almost half (44%)
of Egyptian pregnapt women were labeled as upper-middle
income pegplegwhere their monthly income was less than 2000
EGP (equivalent of $127 (Each US dollar equals 15.73 Egyptian
pounds, based on the estimation of February, 2021), followed by
those (30%) whose monthly income was lower-middle income

(less than 1500 EGP or $95).
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204 ® Low income

24% ’ 30% Lower-middle
income

44% Upper-middle
income
High income

2 Figure 3: The monthly income of Egyptian pregnant women

10
11
12
13
14
15

16
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1 RQ2.What are the health information needs and behaiour of

2 Egyptian pregnant women?

3 About a quarter (21.9%) of Egyptian pregnant women did not
4 know how to address their needs of information. They havenot
5 been able to appropriately identify these needs. However\abeut
6 two-thirds (64.1%) of them was able to preciselysidentify these
7 needs by means of suitable ways and to@ls to réach and achieve
8 these needs. Egyptian pregnant womehiyneeds of information
9 were described as very clear and realistic needs reflecting their
10 basic demands during thé jperfed of pregnancy. Information
11 related to the health™of.embryos, fetal development, regular
12 follow-up the negessary tests and CT scans for the type of fetus
13 during prégnancy, exercises during pregnancy, preparation for
14 _delivery, the costs of childbirth, proper and recommended
15 wutrition, as well as information related to finding a suitable
16 place for a better birth and the search for a suitable name for the
17 newborn were most commonly necessitated by Egyptian

18 pregnant women.

- 26 -

—




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 “My health information needs, especially in my first three
2 months of pregnancy, can be explained by ensuring continuous

3 and regular contact with my gynecologist who is following my

4 case
5 A pregnant woman of less than 25¢/yeass ‘eld
6

7 “My health information needs can/bedetermined by
8 knowing the proper nutrition recoqimended by the specialist,
9 along with knowledge of folk régipes based on natural herbs
10 regommended during pregnancy”.
11 A pregnant woman between 31 and 35 years of age
12

13 My heglth information needs are defined as how to take
14 care of the health of the fetus, his/her development, regular

15 follow-up, special tests during pregnancy, exercises necessary
16 for the period of pregnancy, as well as preparation for the birth
17 and the costs of childbirth”.

18 Three pregnant women between 26 and 35 years of age

-7 -
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1 “An important part of my health information needs is to
2 perform the necessary CT scan to monitor the health of the

3 fetus, especially for aging conditions, and to perform a specific

4 ultrasound to know his/her type™
5 A pregnant woman of 41 years/ane, over
6

7

8

9
10
11
12
13
14
15
16
17
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1 RQ3.What are the health information sources and channels
2 used by Egyptian pregnant women?

3 The findings showed that sources of information used by
2 Egyptian pregnant women varied between oral soukces
5 described as informal sources and written sources desCribed*as
e formal. In order to exchange information, a large number of
7 Egyptian pregnant women preferred tofuses Anformal sources,
g8 which were also described as persenaliinteérpersonal sources,
9 such as communication with_families, relatives, peers, and
10 friends, either through phanes, Specifically cell phones, or face-
11 to-face meetings..Such categories of informal sources/channels,
12 described as the¥most popular sources/channels of information
13 Identifiedby [Egyptian pregnant women. Pregnant women
14 _indi€ated that verbal communication with families, relatives and
15 friends, as well as doctors (gynecologists) and healthcare
16 providers were identified as the most popular communication
17 channels followed for access to information, as almost all

18 (96.9%) of them have identified that verbal information is most

-20.
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1 used when pregnancy requires any information. Over two-thirds
2 (75%) of pregnant women have relied on gynecologists as the
3 most reliable sources and channels of pregnancy-monitoring
2 information. To reduce stress and pregnancy problems, few
5 respondents indicated that they were looking for sguregs“of
6 entertainment-related information, such agws, audiovisual
7 materials, especially television and radi@. Despite’being a very
g small number, some of the participantStho were described as
9 being more educated, mentioned that they used to use reading
10 resources, including bg@oks 9Yand specialized magazines,

11 especially fiction.bogks and’entertaining stories.

12 "'Since this is my first pregnancy, I strongly seek the help
13 of’some pregnant women who have been pregnant before,
14 especially my family members and my relatives, to obtain
15 information on the stages of fetal formation and the nutrition
16 that is needed".
17 A pregnant woman between 26 and 30 years of age
18
-30 -
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1 "1 rely mainly on the follow-up and consultation of the
2 doctor to obtain information related to the fetus and the
3 requirements of each stage of pregnancy”.
4 A pregnant woman between 26 and 30 years of,dge
5

6 “My cell phone has been very helpful to mesipn exchanging
7 information with others. It also helps to Support my social
8 network with friends. It has also contklbuted to be in contact
9 With healthcare providers”.
10 A pregnant womanjbetween 31 and 35 years of age
11
12 “I use health information sources, as well as appropriate

13 instructi@ns ip order to choose the appropriate food and drinks

14 forthe nutrition of the fetus, especially in the early stages of
15 his/her development”.
16 A pregnant woman of less than 25 years
17

-31 -
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1 | do not see a significant role for the use of any type of library to

2 meet my health information needs for the difficult conditions of

3 movement. There are other alternatives that can replace this
4 role ™
5 A pregnant woman of 26-30 yedrs'ef age
6

7 “I am accustomed to reading mategialsy stich’as books and

8  specialized magazines, especially fictiomBooks and entertaining
9 stories .
10 A(pregnant woman over 41 years of age
11
12
13
14
15
16
17

18

-32.-
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1 RQ4.Why are Egyptian pregnant women seeking for
2 information?

3 The data obtained from pregnant Egyptian women indicated that
4 their priority in the use of health information sources avas
s primarily to assist with pregnancy-related tasks. To (his, end,
6 about two-thirds (64.1%) of them indicated that they used health
7 Information sources to exchange infotmatigmyrelated to the
g different stages of pregnancy with the“relevant people, such as
9 doctors and the hospital, as welllasssome pregnant women. Just
10 over half (56.3%) of them found that they used health
11 information to ynderstand_the requirements for the monitoring
12 of the fetus in t€&rmspof health, nutrition, weight, growth, and
13 movement, as well as to find suitable and affordable birthplaces.
14 _Sopte ‘others (54.7%) showed that used the information available
15 QN the Internet and social media sites to exchange opinions,
16 experiences and challenges of pregnancy, along with searching
17 for a name for the fetus or share suggested names.

18

-33 -
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1 “I use health information sources to exchange information
2 related to the different stages of my pregnancy with the relevant

people, such as the specialist doctor and the hospital, as well as

w

4 some pregnant women
5 A pregnant woman between 31 and 35 yegrs'ef age
6

7 “I use reliable sources of health informgtion{teunderstand the

8 requirements for the monitoring of'thesigtus in terms of health,

9 nutrition, gvetght, growth, and movement”.
10 A pregnahthwaoman between 26-30 years of age
11
12 “I use religble/health information sources to find suitable
13 and affordable places of birth”.
14 A pregnant woman between 31-35 years of age
15 “I am browsing the Internet, as well as social media sites and
16 subscribing to groups dedicated to pregnant women with the
17 aim of exchanging opinions, experiences and challenges of
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pregnancy, along with searching for a name for the fetus or

[N

2 share suggested names.

3 Two pregnant women between 26-30 years of age

10
11
12
13
14
15
16

17
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1 RQ5.What barriers, if any, do Egyptian pregnant women face
2 when seeking information?

3 All of the Egyptian pregnant women discussed in this study
2 showed that they had many concerns and problems while
5 searching for information during pregnancy, which imNtarn,
6 affected their use of information. Illiteracy and g€ have been
7 identified as the most important concers andNissties that have
g prevented a large number of them frof®™ebtaming and accessing
9 information. Other barriers, such as, the lack of money and the
10 lack of knowledge with @pgropriate sources of information,
11 including training and ability to obtain information, were also
12 Important for pregnant Egyptian women.

13

14 "Lack of time is one of the greatest barriers to accessing
15 information resources that require allocating time to be
16 allocated to them, whether they are accessed or used”.
17 A pregnant woman between 31 and 35 years of age
18
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1 “Poor health education or familiarity with health knowledge,
2 especially during pregnancy, affects good pregnancy
3 outcomes”’.
4 A pregnant woman between 36-40 years of,dge
5

6 "Lack of money is an important constraint to take,advantage of

7 the information sources that require atlocating,a’budget for it,

8 such as contacting some health.Service providers, such as
9 doctors”.
10 A pregnant womanjbetween 36 and 40 years of age
11 "l do my best ta. improve my skills in finding information about
12 pregnancy4o eliminate the mistakes | made during my first
13 pregnancy’”.
14 A pregnant woman of less than 25 years old
15
16
17
18
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1 Discussion

2 This study highlights the information needs of Egyptian
3 pregnant women, including their information behavior.
2 Generally speaking, information is very important and necessary
s for all human beings, including pregnant women. The(need for
6 information arises when individuals find themselves in a
7 situation that requires knowledge to dedl withsituation as they
g see fit (Tackie and Adams, 2007) “Agcording to Mansour
9 (2015), any use of information_depends largely on the need for
10 that information. In this(Studyy the researcher attempted to
11 identify as mueh @s_pgssible the information needs and
12 Information-seeking behavior of pregnant women being one of
13 sidelined”infqQrmation-use groups, particularly in Egypt.
14 _Depfogkaphically, this study showed that about two-thirds
15 464.1%) of Egyptian pregnant women were between 26 and 35
16 years of age, just over half (56%) of them were holding BA and
17 approximately half (44%) of them were labeled as upper-middle

18 income people with a monthly income of less than 2000 EGP
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1 (equivalent of $127 (Each US dollar equals 15.73 Egyptian
2 pounds, based on the estimation of February, 2021). In terms of
3 age of participants, this study is consistent with some the
4 previous studied, such as Obasola and Obajimi (2019), whicCh
5 showed that the average age of pregnant women wag 32,04+
6 2.34 years. The study showed that the use ofgand_access to
7 Information is correlated with the educationspartictpants, where
g the responses of more than twe-thifds” (68.7%) of the
9 respondents, who were describgd as, educated with a bachelor’s
10 degree, were mature, cons¢ious and reflective of the information
11 they needed durjng their pregnancy. The study also proved that
12 the monthly inc@meof about one-third (31.3%) of pregnant
13 women Was one of the barriers to use of and access to health
14 _infoPfmatioh.

15 At the time that around a quarter of Egyptian pregnant
16 women did not know how to address their needs of information,
17 about two-thirds (64.1%) of them were able to precisely identify

18 these needs using suitable means of appropriate ways and tools
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1 to meet these needs. According to Mansour (2015), one’s level
2 of education is an individual’s context that defines one’s
3 Information needs in terms of how they deal with others. In
4 other words, there is a positive relationship between the levgl of
5 education and access to information. Egyptian (prégnant
6 women’s information needs have been describedsas very clear
7 and realistic needs reflecting their basicfaeeds/during the period
g of pregnancy. Information related to théshealth of embryos, fetal
9 development, regular follow-up/of\the necessary tests and CT
10 scans for the type of fetus during pregnancy, exercises during
11 pregnancy, preparation for delivery, the costs of childbirth,
12 proper and rec@mmgnded nutrition, as well as information
13 related to¥finding an appropriate place for a better birth and the
14 _seat€h&for an appropriate name for the newborn were most
15 s¢ommonly necessitated by Egyptian pregnant women.

16 With respect to the sources of health information used by
17 Egyptian pregnant women, this study found that these sources

18 ranged from oral sources, which were described as informal
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1 sources and written sources, which were described as formal. A
2 large number (79.7%) of Egyptian pregnant women preferred to
3 use informal or verbal sources that were also described as
a personal sources, such as communication with families,
5 relatives, peers, and friends, particularly those who areCutently
6 pregnant or previously delivered, either by cell phones,jor face-
7 to-face meetings. Verbal communicatign “with, 'mothers and
g relatives who had more experience "with “pregnancy affairs,
9 friends, as well as doctors (Oynecologists) and healthcare
10 providers, has been ([deqtifled as the most popular
11 communication ghannels used by Egyptian pregnant women for
12 using of and aegessihg to information, with 95.3% of them
13 Indicating&that this type of communication is most useful. Over
14 _twofthigds) (71.9%) of pregnant women have relied on
15 gynecologists as the most reliable sources and channels of
16 pregnancy-monitor information. Sanders and Cruiser (2018)
17 stated that pregnant much on non-official information, which

18 has been sought in order to alleviate the common experience of
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1 conflicting information provided by maternity professionals.
2 These informal sources redefine the power dynamics between
3 women and maternal healthcare  providers, which
4 simultaneously increases levels of anxiety and challenges
5 women's pre-existing thoughts and aspirations in their’personal
6 births. Lack of awareness among some women's, information-
7 seeking behaviors professionals creatés barriers” to women-
g centered support, leaving the wWismatch of experience
9 expectation unchecked. The study concluded that women's
10 access to a surge of non-gfficiab-sources of information in the
11 mainstream media dyring.pregnancy had a significant impact on
12 decision-making®%, These findings are consistent with some of
13 the previous fipdings, such as Chalak and Riahi (2017), which
14 _showedthat gynecologists and specialists are the most important
15 means of affecting access to information for pregnant women.

16 To reduce stress and pregnancy problems, over one-third
17 (39.1%) of pregnant women indicated that they were looking for

18 sources of entertainment-related information, such as
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1 audiovisual materials, especially television and radio. Despite
2 being a very small number, some of the women, who were
3 described as being well educated, pointed out that they used to
a use formal source, such as reading materials, including baoks
s and specialized magazines, especially fiction bqOKSy and
6 entertaining stories. These findings are consisteqt with some
7 previous findings, such as Obasola and¢Obajimi,(2019), which
8 showed that both books and magazingsauere the most popular
9 sources of formal information while the Internet was the most
10 popular source for daily information.

11 Data obtained (from_Egyptian pregnant women indicated
12 that their priorityjin ghe use of health information sources was
13 primarily*o assist with pregnancy-related tasks, as about two-
14 _thirds %(64.1%) of them indicated that they used health
15 Wpformation sources to exchange information related to the
16 different stages of pregnancy with the relevant people, such as
17 gynecologists and the hospital, as well as some pregnant

18 women. Just over half (56.3%) of them found that they used
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1 health information to understand the requirements for the
2 monitoring of the fetus in terms of health, nutrition, weight,
3 growth, and movement, as well as to find suitable and affordable
2 birthplaces. Others (54.7) showed that they have usedsthe
5 Information available on the Internet, social media, and“so¢ial
6 networking sites to exchange opinions, experienges and
7 challenges of pregnancy, along with searchingyfor a name for
g the fetus or share suggested names.

9 Most of Egyptian pregnant Wemen have used a variety of
10 technologies for day-to-dayncommunication, particularly cell
11 phones, which age the*mast/important means of communication
12 for most of them, enabling them to connect with their doctors,
13 friends, familigs, and peers and contributing to the growth of
14 _theisegial networks. The Internet has also been identified to be
15 @ne of these technologies used by Egyptian pregnant women to
16 meet some of health information needs. A little more than half
17 (54.7%) of Egyptian pregnant women indicated that they were

18 using the Internet to find information about their health needs
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1 and to keep in touch with families, friends, peers, as well as with
2 healthcare professionals, especially doctors (gynecologists) and
3 nurses through social networking sites, such as What’s app and
2 Facebook. Some of pregnant women had no chance of heing
5 connected to the Internet due to poor conditions, sucli as,peor
6 Infrastructure and lack of money. These findings were_consistent
7 with some of the findings of some of th@,previous’studies, such
g as the findings of Obasola and Obajni2029), which revealed
9 that with the increasing availability’ef health information-related
10 Internet services, a paradigm, shift has become inevitable, the
11 findings of Chalak cand . Riahi (2017), which confirmed that
12 social networks;§social media and mobile phones have been
13 identifiedSignificant source of information for pregnant women,
14 _in gddition to the findings of Hamzehei et al (2018), which
15 ‘emphasized that when pregnant women face pregnancy
16 problems, they seek out health information from the Internet and
17 social networks that are two important sources for the discovery

18 of health information.
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1 Due to some of the difficulties associated with pregnancy
2 and its consequences, a large number (84.4%) of pregnant
3 women have emphasized that there is no a significant role in the
4 use of any kind of library to meet their health information needs:
s They have confirmed that there are other alternatives thatseould
6 replace this role, such as the Internet and socialwmedia. These
7 findings are in consistent with some othék previous studies, such
g as the findings of Onuoha and\ *Asmuda (2013), which
9 demonstrated that libraries have “aeen identified as the least
10 available and most widely(used $ource of health information by
11 pregnant women._Supporting Hamzehei et al (2018), the high
12 Importance of théaccuracy of the information used by pregnant
13 women mighlight the need to provide hospital libraries with up-
14 _to-dateyinformation sources and facilities, such as appropriate
15 sources, effective health services, suitable seats, ventilation, and
16 the like. The use of medical librarians for the purpose of
17 obtaining valid information and the establishment of valid

18 portals for pregnant women is considered to be important issues
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1 in this regard. These findings are in consistent with the findings
2 of Onuoha and Amuda (2013) that showed that gynecologists
3 and nurses have been identified as the most widely available and
2 most widely used sources of health information.

5 With regard to the challenges and barriers faced “by
6 Egyptian pregnant women while searchings, Tor) health
7 information during their pregnancy, thefstudy/revealed that the
8 most important barriers they challengetwuere time, the lack of
9 money and the lack of knowledge, of appropriate sources of
10 information, including training and ability to obtain information.
11 These significant_chalenges have been identified as the most
12 Important conceétns and issues that have prevented a large
13 number Of pregnant Egyptian women from using of and
14 _accessing Jinformation. The study showed that although the
15 “gharacteristics of Egyptian pregnant women vary according to
16 their demographic data, few of them, primarily located in rural
17 and poorer areas of Egypt, were labeled as illiterates, which in

18 turn affect the use of information. Though, despite these barriers
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faced by Egyptian pregnant women, some of them expressed a
desire to improve their situation in terms of their pregnancy.
These findings are in consistent with the findings of Sanders and
Cruiser (2018) study, which found that the lack of awareqnéss
among some pregnant women creates barriers to(wenen-
centered support, as well as with the findings of the Onuoha and
Amuda (2013) study that found that the challenges faced by

pregnant women were the lack of incomesandtime.
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1 Conclusions and recommendations for further research

2 This study purposed to investigate Egyptian pregnant women’s
3 information needs and behavior in terms of their thoughts,
4 perceptions, attitudes, motives, interests, techniques
s preferences, tools, and other factors affecting their use/0f*health
6 Information. A qualitative approach was used inghe Torm of six
7 focus groups with an effective size of¢c4 'woOmen. The study
g concluded that about two-thirds of ‘E@yptian pregnant women
9 were between 26 and 35 years, just over half of them were
10 holding BA, and approximatelyyhalf of them were labeled as
11 upper-middle-ingomgpeaple. About two-thirds of them were
12 able to precisely§identify these needs using suitable means to
13 meet these negds. A large number of them preferred to use
14 _infofmal/verbal sources, such as communication with families,
15 elatives, peers, and friends, particularly those who are currently
16 pregnant or previously delivered, either by cell phones or face-
17 to-face meetings. Verbal communication with mothers and

1 relatives, friends, as well as gynecologists and healthcare
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1 providers, has been identified as the most popular
2 communication channels used. Egyptian pregnant women used
3 health information sources to assist with pregnancy-related
2 tasks, to understand the requirements for the monitoring of,the
s fetus in terms of health, nutrition, weight, growthy, and
6 movement, as well as to find suitable and affordable hirthplaces.
7 Most of them have used a variety of teclipolégigs for day-to-day
8 communication, particularly cell phones) the Internet, social
9 media, and social networking_git@s, such as What’s app and
10 Facebook. Due to some(Of, the difficulties associated with
11 pregnancy, a large number of pregnant women have emphasized
12 that there is no Significant role in the use of any kind of library
13 to meet AQeir bealth information needs. The most important
14 _Dbantfers, Egyptian pregnant women challenged were time, the
15 lack of money, and the lack of knowledge of appropriate sources
16 of information, including training and the ability to obtain

17 information.
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1 As far as possible, this study attempted to investigate
2 Egyptian pregnant women’s information needs, including
3 information behavior. Although few Egyptian pregnant women
4 have not been able to properly identify their information needsy
5 a reasonable number of them have shown interest (inSusing
6 Information during pregnancy, depending largely, on jnformal
7 channels and sources of health information. Based 0n the review
g of existing literature and also on téwfindings of the study,
9 further research was needed to/ understand information needs
10 and information disseminatien Yamong pregnant women in a
11 county like Egypt and*how they perceive, select, access, use and
12 evaluate differeqt sources of health information sources.
13 Supporting, Chalak and Riahi (2017), this study recommended
14 _providing /pregnant women with a variety of effective and
15 appropriate sources of information during their pregnancy.
16 Health knowledge and literacy should be provided through
17 planning, making policy and regular training and education. Due

18 to the lack role of libraries, further research on this role is
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1 needed, especially in providing pregnant women with related
2 collections needed to meet related needs, as well as in providing
3 better and effective services to them. Supporting Onuoha and
a2 Amuda (2013), this study recommends that the governmént
5 should provide health libraries equipping them with( rellevant
6 sources of health information in order to encomsage pregnant
7 women to search for health information§Supposted by Obasola
g and Obajimi (2019), there is a need\to=gevelop a friendly and
9 accommodating environment 0 “seek health information at
10 various antenatal health poSts:

11 One of the limitations of this study is that it has not
12 addressed and discussed the needs of pregnant women from
13 health inf@rmation sources for each stage of pregnancy, such as
14 _the, first. three months (the formation of pregnancy), the middle
15 three months and the three months prior to childbirth. Therefore,
16 the study recommends studying all the needs of each stage and
17 comparing these needs to find out which sources of information

18 are most needed, as well as the accompanying services.
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Supporting Mansour (2017), this study used a qualitative
approach, which is the most appropriate research method to
reach study participants. However, there are other methods that
can be used to further expose the health information needs "of;
pregnant women, as well as related services. Mixed/research
methods (MMRs), which combine quantitative apd qualitative
methods, may be used to justify further @atasrggarding this type

of use by this group of users of informatien.
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An explanatory study into the information seeking-

behaviour of Egyptian beggars

Abstract

The key purpose of this study is to provide first-hand informatieq, about
beggars in Egypt, especially from the perspective of theiknaformation-
seeking behaviour including their informationgneéds. 1t tries to
investigate the information-seeking behaviour\oREgyptian beggars with
regard to their thoughts, perceptions, motivations, attitudes, habits,
preferences as well as challeng@s, that may impede their use of
information. The research metheds”used were an adapted form of
snowball sampling of* a_heterogeneous demographic group of
participants in theyeggary activity in Egypt. This sampling was used to
select focus,groups to explore a range of relevant issues. Data on the
demographic characteristics of Egyptian beggars showed that they tend
1@ be'wmen, mostly with no formal education, with an average age around
30sy labelled as low-income persons, mostly single and mostly Muslims. A
large number of Egyptian beggars were seeking for information to meet
their basic daily needs, although some of them were not able to identify

their information needs clearly. The information-seeking behaviour
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profile of a very large number of Egyptian beggars indicated a
preference for informal sources of information over formal sources to
solve different problems and meet the challenges faced during their
beggary depending on assistive devices, predominantly mobile phongs
The illiteracy and the lack of awareness about the basic rights “ef
information as well as information needs were the most Simpartant
difficulties Egyptian beggars face during accessingy/infermation. The
study recommended that beggars’ awareneSSyabout Sheir information
rights should be promoted through educational,yrograms that help them

value the role of information in their life.

Keywords:

Beggars, Egypt, nhforrpation-seeking behaviour, information needs,

informati@pssources, user studies
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Introduction

In fact, information is important to all people all over the world,
whatever their beliefs, situations and their conditions of work
are. People should be provided with a free access to information
that can help them become better informed citizensy and
productive  members in their societyy! “€Information
literate individuals improve the societyls quality of life”
(Ranaweera, 2008, p. 6). The right\of*using and accessing
information is considered an egsential right to continue life and
enjoy it as well. This right{which is described as one of the
most basic hdmanesrights, is guaranteed by most of the
internatigpal agreements, charters and constitutions. For
example,” \the® Universal Declaration of Human Rights
(UBHRY»adopted in 1948 by the United Nations, tried to
discuss all issues, which relate to the human rights including
work. Almost all the UDHR’s articles cover relevant aspects of

the human rights as well as challenges faced by different
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1 workers and professionals all over the world, whether they are
2 formal or informal workers and professionals. In fact, there were
3 many studies conducted about the formal workers and
4 professionals, but very few studies, unfortunately, have focused
s on the informal ones, such as street vendors, vagrants, and
6 beggars. These “occupations”, which are describbed as the most
7 illegal and non-codified “work™ groupsfin the Secicty have not
8 received any significant attention notomky from politicians and
9 sociologists, but also by acadgmig scholars and researchers,
10 especially in the developifighcountries like Egypt. They really
11 lack to the basicanegessitigs of life. They need to feel that they
12 have equal rights, including information rights, with other

13 workers inthe society.
14
15 The significance and objectives of the study

16 The key purpose of this study is to provide first-hand

17 information about beggars in the Arab Republic of Egypt
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1 (ARE), especially from the perspective of their information-
2 seeking behaviour including their information needs.
3 Unfortunately, Egypt has not witnessed such kinds of research
a or interest, either by official authorities or by academie
5 researchers. As viewed by Ashmawy (2005), beggdars, “are
6 considered to be the most marginalized segments~@f people and
7 non-codified work groups in Egypt. Compasedi\with other vital
g topics, this study is much considered\thesfirst’one of its kind not
9 only in the Egyptian and ArabiC environment, but also in the
10 world to discuss such neglgeted topics focusing light on this
11 group of infopmation .users/seekers. The study tries to
12 investigate the§, Egyptian beggars’ information-seeking
13 behaviourin terms of their thoughts, perceptions, motivations,
14 _attitfides, habits, preferences as well as challenges that may
15 Winpede their use of information. It tries to look at the factors as
16 Well as characteristics that affect such use. Any findings resulted
17 from this study may generate interest and create awareness of

18 the conditions and different needs, especially information needs,
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1 of beggars among labour advocates, policy makers as well as the
2 civil society who are caring and interested in illegal and non-
3 codified work groups. Such awareness may prompt researchers
4 1o put this group of information users/seekers on their intgrest
s and research agenda as well. The key goals of this “study,

6 therefore, are to:

7 = |dentify the demographic charaCteristics® of Egyptian

8 beggars.

9 = Determine the informatiomgeeds of Egyptian beggars.

10 = |nvestigate the Egyptiap” beggars’ information-seeking
11 behavioup

12 = Determine thesteasons that make Egyptian beggars use
13 information.

14 n, |dentify the different sources as well as channels of
15 information followed by Egyptian beggars.

16 = |dentify obstacles or challenges, if any, which may impede
17 Egyptian beggars’ use of information.
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1 The statement of the problem

2 The major problem of this study is to investigate the
3 information-seeking behaviour as well as the information needs
2 of Egyptian beggars, being one of the most marginalized, iltegal
5 and non-codified “work™ groups in the society, especially in the
6 shade of the lack of attention paid to such kinds ofinformation
7 users/seekers. To date, there has been ng'esearch conducted on
g the information-seeking behaviour amd ftaformation needs of
9 these information users/seekers, at-the local, regional and
10 International level. Studi@s/cenducted in the other countries
11 were interested”onlywsim, tHe descriptive and the demographic
12 characteristic of Beggars. This study, therefore, tries to draw a
13 considerable dttention to this group/category of information

14 _sysers/seekers from this perspective.
15
16

17

- 66 -




—

10

11

12

13

14

15

16

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

The limitation of the study

This study focuses only on Egyptian beggars. It does not
cover foreign beggars in Egypt, although they significantly exist
in the Egypt like the Syrians and Africans. Any conclustens

resulted from this study; are limited to only Egyptian,b&ggats.

The definition of terms:

Begging

Begging, as defined\ Oy the Free Dictionary (n.d), is to
solicit for moneys. food,ete/, especially in the street. According
to Kennedy and Ritzpatrick (2001), Adler (1999) and Lankenau
(1999), begging is defined as asking for money from strangers
in a publie space without providing any monetarily measurable

product or service in return.
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Beggars

The beggar, who is also called panhandler, is a person,
typically a homeless one, who lives by asking others for money
or food (Oxford Dictionaries, n.d). In the context of this stlidy,
all types of beggars who spread out in the Egyptian,saciety are
used, such as street beggars, home beggars, cat” beggats, work

beggars, Mosques/Church beggars, etc.

Information-seeking BehavigUi(ISB)

The concept of4nformation seeking, as defined by Boadi
and Letsolo (2004), is the consequence of a felt information
need by a¢user who may then make demands upon formal and
infopmal Imformation sources or services in order to satisfy the

peeds:
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1 Information Needs

2 According to Kuhlthau (1993), information needs is often
3 understood as evolving from a vague awareness of something
42 used and as culminating in locating the information “that
5 contributes to understanding and meaning. This concept, as
6 Vviewed by Hepworth, Harrison and James (2002),~could be
7 Interpreted as data; information and knowledge*that help deal
g with situations and can lead to more“efféctive management of
9 the condition and improved /@uality of life. In professional
10 settings, information needs*qould be classified according to their

11 connection with/tasks«(Bystrom, 1999).
12 The Arap*Republicjet Egypt (ARE)

13 Egypt IS one of the oldest countries in the world, with
14, recorded history dating back to about 4000 B. C. It has a total
15 area of about 386.662 sq mi, and estimated population (based on
16 the census of 2012) of 83,688,164. It is located in the northeast

17 of Africa on the Mediterranean Sea. It is bounded to the West by
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1 Libya, to the South by Sudan, and to the East by the Red Sea

2 and Israel (Infoplease, 2012).

2 Begging and beggars: Description, image, characteristies,

5 categories, causes and consequences
6 Description and image

7 Adriaenssens and Hendrickx {20&0)\described begging as
g an unregulated and informal ecaffemic activity. As viewed by
9 Khan, Menka and Shamghad “(2014), begging is an activity
10 derived from poverty™and destitution. Begging in many
11 countries, such*ag"Marocco, India and the USA, is considered a
12 criminal‘@ffence and then prohibited by law (Roblee-Hertzmark,
13 2012)5\In India, for example, the government has enacted a law
14 N 1939, known as “The Bombay Prevention of Begging Act”
15 that bans begging in the state of Bombay. In addition to its legal
16 status, begging is socially low prestige behaviour. The General

17 Social Survey of 1989 ranked it even below prostitution and
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1 drug dealing (Smith 2005). In addition to social stigmatization,
2 the people who are begging are also at risk of physical violence,
3 either by street dwellers or passers-by (Kennedy & Fitzpatrick,
a 2001, Dean & Melrose, 1999). The beggar is more likely te be
s verbally abused or physically assaulted (Fooks & (Pagtazis
6 1999). As a “profession”, it is not tremendously profitable.
7 Estimates on yields have generally foun@,that oegging produces
8 less income than full-time work (SmiE™2005; Dean & Melrose,
9 1999; Lee & Farrell, 2003); “though Adraenssesns and
10 Hendrickx (2010) found thatnative beggars in Belgium could
11 live above the poverty line (assuming they begged full-time,
12 which is a big“assumption). According to Khan, Menka and
13 Shamshadi(2014), beggars in the developing countries are the
14 _victimyof) an unbalanced socio-economic system. They are
15 ‘amongst the most vulnerable people in the society. They are the
16 result of the economic deprivation, breakdown of the
17~ socioeconomic structure and destitution. The beggary work is a

18 very big social problem all societies face. “Begging is a social
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1 problem which has not only the psychological consequences
2 such as the development of inferiority complex in the beggars’
3 family members and their network of kinship, but also will
a affect, as an unpleasant problem, the geographical and social

5 structure of the cities” (Ahamdi, 2010, p. 136).
6 Characteristics

7 A number of previous studies (Bukt ‘& Cohen, 1989;
8 Goldber, 1995 and Lee & Farrell, 2003)N\have been conducted on
9 how the beggars are charactesize®l. 'The most general finding is
10 that beggars are more Adikely /to be single and childless, have
11 substance abugé problems, more mental health issues, a higher
12 probability of imprisonment history and victimization, sleep

13 rough and experience food insecurity.
14
15 Categories

16 Burke (1999) and Horn and Cooke (2001) identified the

17 major categories of begging as follows:
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1 - Passive begging: in this type of begging, the beggar is
2 either standing or sitting in a fixed place with a sign or
3 vessels pleading donations from others.

4 - Active begging: the beggar moves from one place ta
5 another one with his/her vessel asking for help;

6 - Aggressive begging: the beggar is usimg hepe harsh
7 words and threats in his/her soli¢iting others.

Beggars who adopt the passive\begging style tend to get

(o]

9 more donations than those adopt the active style, while beggars
10 who are following the aggressive style are described to be the

11 least successful style{Burke, 1999).
12
13 Causes=and‘€onsequences

14 According to Gloria and Samuel (2012), begging may be
15 attributed to many influential factors, such as poverty,
16 homelessness, unemployment, religious obligation, children’s

17 education and the family rejection. Osofisan (1996), Jowette,
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1 Banks and Brown (2001), Lynch (2005) and Gloria and Samuel
2 (2012) have identified some consequences of begging,
3 especially street begging, such as sexual exploitation/abuse,
4 kidnapping, forced into crime, being forced prostitution, illegal
s drug trade, accident risks, harsh weather and harassmenty the

6 police.

8 Previous research on beggars’ information needs and

9 information-seeking behaviaur

10 In fact, much of usek ‘studies in general and information
11 needs/information/seeking behaviour research in particular have
12 focused'on many information needs/behaviour of many popular
13 work grotps’like teachers, lawyers, doctors, engineers and many
14, otherSaccepted work groups, but other social vulnerable and
15 marginalized work groups, such as beggars, have not received
16 any considerable and significant attention by these studies. As

17 mentioned earlier, no systematic and methodical research has
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1 previously been conducted on the information-seeking

2 behaviour and the information needs of beggars.

3 Earlier research tends to be general and did not try to
4 identify the real and actual information needs as well as“the
5 information-seeking behaviour of such kind of information
6 seekers/users in these environments. All previous studies (Khan,
7 Menka & Shamshad, 2014; Baiee, 2014y, Asrese et al., 2014;
g8 Gloria & Samuel, 2012; Ahamdi, 2010;*Ogunkan & Fawole,
9 2009) have studied this inforprationygroup from the descriptive
10 perspective, focusing more /Ony its demographic characteristics
11 without addressifyg itssinformation-seeking behaviour as well as
12 Its information needs. Khan, Menka and Shamshad (2014), for
13 example, thied ¥o examine the spatial pattern of urban beggars’
14 s~gemographic characteristics, literacy, employment, household
15 Ifrastructural facilities as well as their socio-economic status in
16 Urban areas of the Aligarh district of Uttar Pradesh (India). 892

17 beggars’ households were surveyed for this study in which the
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1 rural survey consisted of 496 households and the urban survey
2 consisted of 396 households. Results revealed that beggars of
3 the central blocks of the district experienced the lowest level of
4 socioeconomic status, while the marginal blocks witnessed high
s as well as medium level of socio-economic status. Through’a
6 case control study, Baiee (2014) tried to identifythe affecting
7 factors of the beggary activity amongfchildren in the urban
g community of Hilla city (the provineg®ef)Babylon, Iraq). Two
9 hundred children were randomly selected from the urban areas
10 as 100 cases and 100 canfxolsy The study revealed that the
11 family history of bggging,/ disability, father’s death, family’s
12 size, smoking as, well as the drug abuse was linked to the
13 beggary Zactivity among children. Trying to investigate the
14 _denfogwaphic characteristics and socio-economic factors of
15 0egging in Bahir Dar (Ethiopia), Asrese et al. (2014) designed
16 their case-control study on 204 (102 cases [beggars] and 102
17 controls [non-beggars]). They found that poverty (98%),

18 unemployment (78%) and physical handicap (54%) were the
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1 major reasons led to beg. They also indicated that there was a
2 significant relationship between begging and both literacy status
3 and the age of beggars. They reached the conclusion that
2 illiteracy, migration, old age as well as the low angual
5 household income were linked significantly to being & beggar.
6 Using a descriptive survey, Gloria and Samuel £2012))tried to
7 study the causes and consequences of\the styeet begging in
8 Nigeria. 52 adult beggars (26 males and*26,females) interviewed
9 in this study indicated that facters, such as homelessness
10 (100%), rejection by family, karsh weather (94.2%) and poverty
11 (76.8%) were the.wa@rst consequence of begging. The study also
12 revealed respondents? most important economic/psychosocial
13 needs as/Mongy (88.5%), learning a trade (80.8%), healthcare
14 (712%), and accommodation (55.7%). Through a structured
15 ‘questionnaire designed to collect data on beggars’
16 characteristics, Adedibu and Jelili (2012) tried to examine the
17 characteristics and types of beggars (n= 597) in Kano, Ibadan

18 and Enugu (Nigeria). The study identified six statistically-

-77 -

—




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 derived types of beggars with certain characteristics, which are
2 also used to clarify reasons for getting involved in the beggary
3 activity. Based on the culture of poverty and social
4 disorganization theories, Ahamdi (2010) surveyed 330 beggars
5 In Shiraz (Iran) of whom 75.5% were males and 24 7%wwere
6 females. Half was married, 51% were under 20 years 0ld, 33.5%
7 were between 20 and 59 years old and enly%15:%% aged 60 and
g over. The education level of about ¥5%0f’them was primary
9 school and lower, 25% was in/ middle and high school. The
10 mean of their daily incondge wa$~more than their daily regular
11 expenditure. Ahamdr’$ results implied that there is a significant
12 relationship betWeen jthe factors of "being religious”, “marital
13 status"”, Mlevels of education”, "being rural or urban",
14 _"ocgupation" and "social class" of the beggars and their attitudes
15 goward the beggary activity. Ogunkan and Fawole (2009)
16 conducted an empirical report of the incidence and dimension of
17 begging in Nigerian cities with Ogbomoso as a case study. The

18 enumeration of beggars was conducted on different weekdays at
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1 different districts in Ogbomoso Township to obtain data on
2 incidence of begging while questionnaires were administered on
3 randomly selected beggars to obtain information on their socio-
2 cultural and socio-economic characteristics. The study showed
s that socio-economic characteristics of beggars reflect, that
6 begging is more pronounced among malegsmarried and
7 illiterates, while the socio-cultural characteristies revealed that

8 begging is prevalent among Muslim Hausas.

10 Overview and charaeteristics of begging and beggars in

11 Egypt

12 Begging is a global phenomenon, not limited only to
13 Egypt{ ordeveloping countries, where poverty strongly exists,
148 but alse to rich countries as the high standard level of living and
15 welfare might encourage laziness rather than working. “Begging
16 flourishes because the community tends to be generous to

17 beggars” (Namwata, 2012, p. 306). Poverty, homelessness, low
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1 education, illiteracy, unemployment, family troubles,
2 psychological and economic problems contribute to the begging
3 phenomena in Egypt. As viewed by Asrese et al. (2014) and
2 Gloria and Samuel (2012), the growth of these marginalized
5 groups is strongly associated with the economic condifions that
6 Spread across the Egyptian society. Beggingmin EgQypt, as
7 anywhere in the world, is not an optign, altheugh it is when
g poverty and illiteracy are correlated Withegach other. It is rarely
9 for beggars to choose such typgs“ef work or activity. No one
10 says “I want to be a beggdr mhén I grow up” or wakes up one
11 morning and decid€s thay begging would be a great job”
12 (Roblee-Hertzmakk, 2012, p. 7). Many of Egyptian beggars are
13 begging @, meet their daily needs of food and shelter regardless
14 _of ,Rether they are satisfied with being beggars or not.
15 €Beggars felt very bad towards begging life and saw begging

16  activity as an immoral conduct” (Namwata, p. 306).
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1 There are two major types of beggary in Egypt. The first
2 typeis calleda seasonal begging, where beggars gather on
3 seasonal occasions, such as official holidays and festivals
4 moving from one place to another seeking for the best placgs'ta
5 solicit people, either for money or food. The second oneyis*an
6 enduring begging, where beggars gather in geertai) places
7 throughout the year. Additionally, théke argNother types of
8 begging from the perspective of the pugpose of begging. For
9 example, there are begging far “woney, food, clothing and
10 begging for even a cigaretted, Beggars in Egypt gather around
11 charities, such as. haospitals,/Mosques, Churches and social care
12 institutions, shopping®malls, banks and ATM machines. They
13 also gatheér argund crowded areas and places, where a large
14 _nuather,of people congregate, such as metro, railway stations
15 and public transportations. In Egypt, begging, which is
16 described as a business, as viewed by Xinhua (2010), flourishes
17 strongly during religious occasions like Eid (Muslims’ big

18 festivals) as well as spiritual months like Ramadan (the fasting
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1 month for Muslims), which is considered to be the very peak
2 season for beggars, especially in Islamic countries, as Muslims
3 want to make an approach to Allah (the God) by helping the

4 poor people.

5 The image of beggars in Egypt is very bad, and many
6 people do not like or even accept such kinds of “work™ or
7 activity! A large number of Egyptian beg@ars try*to escape from
8 the pressure of the name "Beggar” or\Panhandler” as it might
9 bring shame not only to phemselves, but also to their
10 families! Begging in_ EgypwiS consideredto bea criminal
11 offence. Accorgding testhevEgyptian law No. 49 of 1933, which
12 cares about beggiag/and beggars in Egypt, the beggar, who is
13 aged as fitteen%ears or more (have been modified by law 31 of
14 4974 orrthe determination of the age of the juvenile to be up to
15 18 years instead of 15 years), is punished by

16 Imprisonment for not exceeding two months when begging on
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1 the public highway or public shops, even claimed or pretended

2 to do service to others or display Games or sell anything.

3 Due to the low-income of many Egyptians (GDP per
a capitais $3314 according to the World Bank (2014), figh
5 unemployment rate (13, 40%, according to Trading,E€onomics
6 (2014), lower standard of livingand the! facke” of job
7 opportunities, some Egyptians have \aeen, jforced to join
g professions and activities that unrelated te their qualifications,
9 or they are not consistent with “their abilities/desires. The
10 beggary is one of these activitigs, which is considered one of the
11 many phenomena awndsmiwiti-dimensional factors affecting the
12 Egyptian, societyy, _-According to Ahamdi (2010), “Begging
13 develops’ imyso€ieties where there is not the appropriate job for
14 sthe'people’ with a special profession or skill and the society can’t
15 cffectively solve the problems of the poor” (pp. 136-137).
16 "Begging has become a career in Egypt, so you are not sure

17 whether a beggar really needs help or not," Azza Koriem, a
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1 professor of sociology, told Xinhua (2010). Begging in Egypt
2 ismainly comprised of rural migrants who come from poorer
3 areas like rural areas, exploited children, unemployed and laid-
4 off people. All family members or one of the two parents orone
s of the children or even all of them may go to the/beggary.
6 Begging in Egypt, as it is anywhere else, has a lotef Serious and
7 dangerous consequences. Sharing Osofisan1996), Jowette,
g Banks and Brown (2001), Lynch (2085)and’Gloria and Samuel
9 (2012), some examples of these consequences are sexual
10 harassment, prostitution, kidnapping, crime, drugs trade, police

11 annoyance and infectious.diseases.

12 A large number’of beggars in Egypt are undocumented and
13 cannot_be ‘eontfolled fearing of accountability and tax evasion.
14 s ofthatreason, there are no reliable statistics on the real number
15 Ofthem worldwide. In many countries, beggars are not regarded
16 as workers by the national legislation, and they are often

17 working away from the eyes of the official authorities.
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1 Regarding the estimation of their number in Egypt, there are no
2 systematic data on the real and exact number of the local
3 beggars in Egypt. However, Alfath (2014) estimated them as
4 two million beggars who are mostly concentrated in the greates
s  Cairo, which includes three governors, and in most drbanized
6 areas like Alexandria. Surprisingly, the Egyptiansgovernment is
7 aware of the increasing number of beggars in/these large cities,
8 but no action, unfortunately, is taken, WWhile every business in
9 Egypt has its own union, assgfiation or syndicate concerned
10 with its affairs like the syndicate-of teachers, doctors, lawyers,
11 etc., beggars do jaot frave such kinds of unions or syndicates that
12 may care or think abeut their different affairs as well as their
13 diverse Jhights, It is worth mentioning that the only
14 _assgeiatiop/union/syndicate in the world devoted to the affairs
15 and rights of beggars was founded in Jordon in 2014. There is
16 NO even a clear job title or description to discuss the possible
17 tasks and activities that beggars could do. The Egyptian

18 government does notgivea functional entity to beggars
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1 considering that such “illegal work” cannot be controlled or
2 codified due to many considerations based on the nature,
3 demography, heterogeneous properties of beggars. Due to the
4 uprising of beggars that held in Cairo in November of 1959,the
s Egyptian government allocated this month as a symbolic month

6 to combat and fight the phenomena of begging ip=Egypl:

g Conceptual framework

9 Based on Wilson’s theotymodel of information behaviour,
10 this study was designedAs*shown in Figure 1, Wilson (1981)
11 tried to draw-atteptionto the interrelationships among concepts
12 that affect, the usetr’s information behaviour. He proposed that
13 Infornpation Behaviour covers all features and aspects related to
14N the hwman information behaviour, whether this behaviour is
15 described to be active or passive. The
16 Information seeking behaviour is the act of actively seeking and

17 using information in order to meet a specific query. It is the
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1 behaviour which stems from the searcher’s interaction with the
2 system in question. This system could be a technological one,
3 such as the interaction with a search engine, or a manual one,
4 such as the selection of information sources which are relevant
5 to the query. The information use behaviour pertainS te “the

6 searcher’s adoption for the required knowledge.

Information User
Satisfaction or "Mead"
Mon-satisfaction L
l\ Information-seelking -
Information s SN Behaviour %[ Information Exchange
Demands on Demands on other
Information Systems Information Sources
\|/ L Other People
Success Faihire =

[ Information Transfer ]

8§, Figure 1: A model of information behaviour by Wilson (1981)

10
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Research questions

[y

2 Based on the five goals of this study, the six following

research questions provide the focus and direction for the

w

4 research among Egyptian beggars:

5 RQ1. What are the demographic charaeteristics of
6 Egyptian beggars?
7 RQ2. What are the infommation “weeds of Egyptian
8 beggars?
9 RQ3. What is gthe “ipformation-seeking behaviour
10 profile of Egypttanbeggars?
11 RQ4. WHRy /are Egyptian beggars seeking for
12 inforpatien?
13 RQ5. What types of information sources are Egyptian
14 beggars using?
15 RQ6. What are the obstacles/challenges, if any, met by
16 Egyptian beggars when accessing information?
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1 Research design and methodology

2 This study is concerned with the information-seeking
3 behaviour of Egyptian beggars as well as their information
4 needs. In fact, conducting such kind of research engages, a
5 variety of complexities (Asrese, Tilahun & Mekonnen, 2007).
6 Special care, therefore, should be taken particularly, cencerning
7 the methodological and ethical issues wiign it ¢c@mes to design
g8 and collect data. When collecting data ffem a population like
9 beggars, sampling may causg™a, preblem. “Unless there i1s a
10 definite reception centre, Whickyprovides services for beggars, it
11 seems very difficultste, ~design reliable sampling technique.
12 Beggars ,are also“mebile, and many of them have no definite
13 address, Which®make sampling frame impossible. These are the
14 »pain Mmethodological problems associated with the study of
15 Peggars. By combining different approaches, it may be possible
16 to generate empirical information about the beggars with

17 reasonable assurance” (Asrese, Tilahun & Mekonnen, 2007, p.
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1 76). Due to the difficulty of making a direct conversation with
2 beggars, described as roving, mutant and uncontrolled people,
3 this research is based primarily on a convenience sample, and

4 this makes this study exploratory in nature.

5 To overcome this difficulty, the researcher ¢ontacted
6 someone who is involved in contacting with!stichwkinds of
7 people in Egypt. The researcher reache@ha sensible number of
g these beggars. To stimulate their partigipation, some gifts, such
9 as tangible gifts (clothes and ¢hildrén’s toys) and refreshments
10 as well were presented to® pastiCipants. According to Richard
11 and Casey (2000), suweh, kind of “nonmonetary Incentives” is
12 symbolicg,and othersymbols may be worthy substitutes. “Gifts
13 can work™wel, but they must be adequately described in
14 s~gdvance™to avoid disappointment when they are presented.
15 Semetimes gifts can be of limited financial value, but have
16  significant emotional or psychological value” (Richard, and

17 Casey, 2000, p. 79 ). After introducing himself and the purpose

-90 -

—




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 of the study, the researcher asked the hired participants to be in
2 contact with him through his mobile phone, being the most
3 convenient way of communication that almost all participants
2 have. Using an adapted form of snowball sampling, 4the
s researcher asked all beggars who came into contact with him=to
6 pass on this announcement to the other beggapsswho)wish to
7 participate in the study. Snowball sampling is/0One’whereby one
g participant provides the researcher\with) the names of other
9 qualifying individuals (Kratt, 2008). In accordance with the
10 views of Gruppetta (2005), theyresearcher wished to reach as
11 many individuals.as possiblé from applying the method allowing
12 the participation§of a large proportion of relevant cases and
13 avoiding/any hias that might happen, but ensuring low cost. In
14 _qualitative’ studies, the snowballing sample is often used in
15 gonjunction with focus groups, which seek to study problems in
16 depth, and consequently, focus groups were used. Focus
17 groups, as viewed by Morgan (1996), provide a valuable tool for

18 exploratory research and can be used to test initial ideas
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1 concerning the research design. The focus group technique,
2 which is a variation of the group interview, has been used
3 extensively to ascertain the perceptions and feelings of
4 participants around a particular area of inquiry (Chase, 2000
s The advantage of this method is to reveal, through aydeep
6 Interview, several issues, which are difficult to detect accurately
7 and deeply with other methods, such asysurveys, In this study,
g the key purpose of applying the focUswgroup method was to
9 allow participants to express theimopinions freely concerning
10 their use of information, foNaroyide the opportunity to hear a
11 range of partticipants’._Jviews. Despite some apparent
12 demographic differepces, this study was concerned with the
13 Impact of, demographics on the use of information among
14 _participants. Hence, the researcher did not intentionally wish to
15 ‘gstablish any balance in relation to the demographic
16  Characteristics of the participants (gender, age, income and
17 education) in this study. It was a heterogeneous group

18 confirming the involvement of a lot of Egyptians beggars in the
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1 beggary activity. Due to the lack of awareness among most of
2 the participants as well as the low level of education of a large
3 number of them, some training sessions were provided to
a prepare them to the subject of the study, and how to answegthe
5 given questions presented by the researcher. One(research
6 assistant and two interviewers were recruited to=help the main
7 researcher to conduct the research. Fouk, pilotnt€rviews were
g carried out by the research team. Basedwen these interviews, the
9 interviewing guide was edited accekding to the gaps identified.
10 The researcher also interviéwed some specialists on the beggary
11 activity in Egypt. (n£"2)..Large numbers responded initially to
12 the announcement ofthe study. However, practical constraints
13 resulted imthe peed for the researcher to select a sample, with 49
14 _beidg the ¢ffective size. Participants’ ages ranged from under 15
15 40 above 41 and comprised twenty-seven males and twenty-two
16 females. Based on the administrative division of Egypt (three

17 greater areas; North, Middle and Upper Egypt) and for the focus
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1 groups, respondents were divided into three equal sized groups

2 as appropriate (See Table 1).

4  Table 1.
5  The distribution of Egyptian beggars groups

Groups Males Females Total

The North Egypt (Alex.) Group 7 5 12

The Middle Egypt (Cairo) 7 6 13

Group (1)*

The Middle Egypt (Cairo) 6 6 12

Group (2)*

The Upper Egypt (Qena) Group 7 5 12

Total 27 22 49
6 *These two groups represent tiieYGreater Cairo, which is described as the
7  largest metropolitan area ifEQypt;*the largest urban area in Africa and
8 ranked as 17th among“=the largest metropolitan in the world
9 (Demographia, 2014).
10
11 The above size, as viewed by Krueger and Casey (2008),

12 =S appropriate to conduct the study. The number of each group
13 W@s easily controlled. Interviewees were clearly informed of the
14 purpose of the study as well as the confidentiality of the data

15 gathered from them. Interviews were conducted in January
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2014. Sessions ranged approximately between seventy to almost
one hundred minutes, viewed as adequate by Gibbs (1997).
During the interviews, extra questions were asked to clarify and
simplify the answers and get more detailed explanations
depending on the interviewees’ responses. Interview( sc§siofis
were digitally recorded. Notes were also taken by, hand. Based
on the Krueger’s (1994) framework analysis,“the data of this
study were analyzed. Krueger’s approach provides “A clear
series of steps, which could_help first-time researchers to
manage the large amount anthcomplex nature of qualitative data

much more easily” (Rabieg,)2004, p. 657).
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Findings of the study

The findings of this study are organized according to the
order of the items listed in its interview. Additionally, they axe
handled in the light of answering the six research guestions of

the study.

RQ1.What are the demographic characteristics of Egyptian

beggars?

Regarding the demegraphic characteristics (gender, age,
education, soCial Atatus”& income) of Egyptian beggars, this
study revealed that Egyptian beggars tend to be males (slightly
more thamhalf), mostly with no formal education (slightly more
than half), with an average age around 30s, labelled as low-
income persons and mostly single. In details, as shown in Figure
2, the age of Egyptian beggars was around 30 years old. Over

half of them (53.1%) were aged above 30 years. Those who
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were under 20, described as young beggars, constituted almost

one third (30.6%, of whom 28.6% were characterized as

children) of the total Egyptian beggars.

/
m-15
y 41+’ 11, . 16 - 20
22.45%
m21-25
26 - 30
m31-35
m36-40
= 21-254, "41F
8.16%
= 31-35 4, , 26 -
8.16% 30, 4,
_ ' 8 16%

N

Figu r@g:e of Egyptian beggars

Just over half

1%) of Egyptian beggars, as shown in

Figure 3,Aitere males and the rest portion (44.9%) were females.

.&Q
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55.1%
44.9%

Figure 3: The gender of Egyptianheggars

This study revealed that almost”a quarter (24.5%) of

Egyptian beggars was totally Ugeducated, as they did not know

how to read and writesat, ‘@ll, followed by nearly one-third

(30.6%) of them, with\ne formal education. The study also found

that 20%,0f Egyptian beggars were at least with “some primary

education®, followed by 14.3% with “primary school”, 4.1%

with ¥some elementary school” and 41% with “high school”

(See Figure 4).
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The Education Level of the Participants

24.5%
30.6%

22.4%

14.3%

1

2 Figure 4: The education™evel*ef Egyptian beggars

3

4 As Figwe, 5 shows, approximately half (47%) of Egyptian

beggars (indicated that they were single, followed by 43% who

(6]

indicatedhthat'they were married, 4% and 6% were divorced and

(o)}

~

widow/er respectively.
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, Widow/er, 3,

, Divorced, 2, /' 6%

4%

mSingle = Married = Divorced = Widow/er

Figure 5: The social status

As shown in Figure ?@ showed that the monthly

income of Egyptian ranged from 801 to 1500 Egyptian

pounds (1 USDy= 745 EGP, based on the exchange rate of
Septembgg, 2014). The study revealed that 43% of Egyptian
be n less than 1000 Egyptian pounds monthly, followed

&20@ to 1101-1200 pounds, 25% to 1201-1300 pounds and

10 14% to 1301-1500 pounds.
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Figure 6: The monthly income of

S

.&Q

801-900
-1000
-1100
1-1200
1-1300
01-1400
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RQ2.What are the information needs of Egyptian beggars?

Regarding their answer to this question, the study found
that a large number (89.8%) of Egyptian beggars indicated that
they have not been aware enough of their information rights“and
(83.7%) of them have not been able to identify theirineeds of
information well. Fewer of them (15.3%), whoyare’ mostly
young men, have been aware of this rightyknawmg well how to
address their needs of informatign™ through the wuse
of appropriate ways and tools fte, reaeh their determined goals.
Information needs of beggass, such as physical, personal,
familial, social dnd eawicOnimental needs led them to depend on
many different Charnels and sources to meet these needs,
especially “informal channels/sources. The Egyptian beggars’
needs “of information were describedas very simple,
tacomplicated and reasonable needs reflecting their basic needs.
Taking into consideration its level of importance, information

related to begging, communicating with friends/peers/family,

-102 -

—




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 issues related to security and family were most commonly
2 wanted by almost all Egyptian beggars. It is worth mentioning
3 that a few (8.3%) equal numbers of young males and females
a were seeking for information which relates to a better caréex

5 than beggary.

10
11
12
13
14

15
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1 RQ3.  What is the information-seeking behaviour profile of

2 Egyptian beggars?

3 The findings of the study illustrated how Egyptian beggars
4 interpret their needs of information. The information-seeking
s behaviour profile of a very large number (91.8%)\of them
6 Indicated a preference for informal sources “aver’ formal
7 sources to solve problems that relate to everydayexistence using
g8 some assistive devices, especially mobtle phones. Almost all
s Egyptian beggars (97.6%) revealed that the
10 verbal communication with/ peers, friends and families were
11 Identified as the* mestypopular and informal sources of
12 Informatign they fellowed. As a result of the lack of experience
13 of some ‘ofR\Egyptian beggars who are mostly characterized as
14 syolng (wrder 20 years (30.6% of whom 28% were children),
15 they rely largely on consulting with senior beggars as a very

16 much preferred method of getting information.

17
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1 RQ4.  Why are Egyptian beggars seeking for Information?

2 Data obtained from Egyptian beggars interviewed in this
3 study who were involved in the use of information indicated
4 that their priorities of this use were mainly to help in performing
5 tasks and activities which relate to their beggary,\such as
6 searching for new and free places to beg than “wather places
7 that are monitored by the police. They also indi€ated that they
g were seeking for information relating“to finding safe shelters to
9 sleep or to rest. Some of them\alSe- indicated that they were
10 using information for ,the/ purpose of communication and
11 coordination, gSpecially, ~concerning the prosecution of the
12 police. Mery fewy (8.2%) of Egyptian beggars, described as
13 somehow “edufated, added that they were also seeking for
14 psipformation to use in their communications to get other better
15 Werk. Despite being a very small number, some of this amount
16 Stated that they were seeking for information, particularly

17 formal information listed in formal sources, such as newspapers
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1 and magazines, to find any advertisements suiting their poor
2 qualifications and their big ambitions as well. To reduce the
3 work pressure, a very small number (6.1%) of them stated that
a they were seeking information to have some fun using audios

5 visual materials as well as recreational programs.

10

11

12

13

14

15
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1 RQ5.What types of information sources are Egyptian beggars

2 using?

3 Regarding this question, the findings revealed that
4 information sources used by Egyptian beggars varied between
s oral and written sources. For the purpose of gexXchaRging
6 Information, a very large number (93.9%) of Egyptian’beggars
7 were found to prefer the use of the orahor {informal sources,
g8 which described also as interpersonak sources, such as
9 communication with their peefrs,ang friends, especially those
10 who are close geographicallyyto them and with their family
11 through mobilg”phorne=devices or face-to-face meeting. Such
12 categories, of infermal sources were described as the most
13 popular_Sources of information to Egyptian beggars. A large
14 ~number¥85.7%) of Egyptian beggars indicated that they learned
15 frem each other and shared many different experiences,
16 particularly beggary-related experiences. In addition, they

17 mentioned that the verbal communication with peers and
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1 friends were identified as the most popular channels of
2 information they followed. Close to a quarter (22.4%) of
3 Egyptian beggars, who was described as at least with some
a elementary education, depended also on formal sources, Of
5 information, such as TV and Radio programs as well @s*ooks
6 and newspapers. TV, Radio, newspapers, magazinesS and books
7 were respectively the most famous §formal,, “sources of
g Information they followed. Almost™sene-third (32.5%) of
9 Egyptian beggars were using bothNJV and Radio programs to
10 get information about theigl Mgegegary, such as information
11 about weather, politiCal and religious events, celebrations as
12 well as enjoyingecreational programmes and movies. 18.4% of
13 Egyptianbeggars, especially those who have a reasonable
14 _progortion’ of education, confirmed that they get written
15 wpformation from daily newspapers and magazines to get
16 generally informed about the current events. 44.4% (four
17 beggars) of this ratio confirmed that they were also using

18 newspapers and magazines primarily to find out new job
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1 opportunities to improve their current status of work. 8.2% of
2 Egyptian beggars also confirmed that they were using
3 entertainment books to get some fun. It is worth mentioning that
a a very large number (81.6%) of Egyptian beggars who were
5 using information indicated that they did not know how te,save
6 Information they have. Most of them also did noghave any kind
7 of devices for storing and retrieving infermatiog, ‘and many of
g them demonstrated that they did not kn®wg or even have, how to
9 use a storage medium for infofmation, or know how to save
10 Information on their mEDile Yphones. In this regard, the
11 researcher asked bgggars /to identify their literacy levels of
12 reading and writing. JAs shown in Table Il, 30.6% of beggars
13 Indicated*that they did not know how to read and write at all.
14 _32.68%%of) them described their literacy level of reading as
15 §poor”, followed by 26.5% as “fairly well”, 6.1% as “well” and
16 just two (4.1%) as “very well”. The study also showed that

17 34.7% of beggars described their literacy level of writing as
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1 “poor”, followed by 24.5% as “fairly well”, 6.1% as “well” and

2 justtwo (4.1%) as “very well”.

3 Tablell
4  Egyptian beggars’ perception of their level of literacy of reading and writing

Proficiency Reading Writing
Frequency % Frequency %
Not at all 15 30.6 15 30.6
Poor 16 32.6 17 34.7
Fairly well 13 26.5 12 24.5
Well 3 6.1 3 6.1
Very well 2 4.1 2 41
Total 49 100% 49 100%
5
6 In the same regard, \EQyptian beggars were asked to

7 identify theirgpraficieney and perceptions of their use of
g8 communi€ation dévices (land/mobile phones), computers and
9 Interngtsapphications (browsing, chatting, e-mail, etc.). As Table
10 Ml Shows, all Egyptian beggars (100%) indicated that their
11 preficiency level of using communication devices, such as
12 land/mobile phones was at least “well”. While 57.1% and 59.2%

13 of them indicated respectively that they did not use computers
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and Internet applications at all, 22.4% and 18.4% of them

described their proficiency level of using computers and Internet

applications respectively “poor”. 20.4% and 22.4% indicated

that their proficiency level of using computers and Integnet

applications respectively was at least “fairly well”.

Table I11.

Egyptian beggars’ perception of their use of communigatioft@olsfdevices, computers

and Internet apps

Communication Tools

Internet Apps.

Proficiency (Land/Mobile phones, etc.) Computers (Browsing, e-mail, chat)
Frequency % Feequency %  Frequency %

Not at all 0 0 28 57.1 29 59.2
Poor 0 0 11 22.4 9 18.4
Fairly Well 0 0 4 8.2 4 8.2
Well 34 69.4 4 8.2 4 8.2
Very Well 15 30.6 2 4.1 3 6.1
Total 49 100% 49 100% 49 100%
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RQ6.What are the obstacles/challenges, if any, met, oy

Egyptian beggars when accessing informatioQ?

The findings of this study indicated Athay” there have
been many challenges and problemStfaged by "Egyptian beggars
during seeking information. In™detail; almost all Egyptian
beggars interviewed in thissstudy, Stated that they have a lot of
obstacles and challeng€s yduring their using of information
which, in turn\gffected their benefit of its capabilities. The
illiteracy$and the time were the most important obstacles and
chalienges) that prevented many of them from using of
information. They confirmed that such kinds of challenges and
problems have a significant impact on their seeking information.
Other challenges, such as psychological burdens suffered about

the image being beggars, lack of awareness about the basic
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1 rights, including information rights, lack of financial resources,
2 lack of training and skills were also significant to Egyptian
3 beggars when seeking and accessing different sources of

4 Information.
5 Discussions and conclusions

6 Generally speaking, information is very§impertant and
7 required to all human beings including“geggars. It is really
8 needed as it is closely linked to democracy and development and
9 enjoying life. Any use of information depends largely on the
10 need for that information: “Aninformation need arises when an
11 Individual sengés a problematic situation or information gap, in
12 which hi$or her mternal knowledge and beliefs, and model of
13 the enyir@nment fail to suggest a path towards the satisfaction of
14 his "or her goals” (Case 2007, p. 333). Such an identified
15 information need may lead to information seeking and the
16 formulation of requests for information (Ingwersen & Jarvelin,

17 2005).
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1 As much as possible, this study tried to determine the
2 information-seeking behaviour of Egyptian beggars. As a result
3 of illiteracy of a large number of beggars interviewed in this
a study, and due also to the low-level of the education of seme
5 others, participants’ answers and comments were degCried=as
6 Spontaneous, improvisational and disorganizedganswers. This
7 created, in turn, a problem in the extraction of/their phrases and
g expressions. According to Khan, Meqkasand Shamshad (2014),
9 the beggar population in the devgloging countries are the victim
10 of an unbalanced socioecanomicrsystem. They added that “The
11 need for a bettex understanding of the effects of demographic
12 factors on sociogeongmic development has become a matter of
13 prime congern with the emergence of new demographic trends

14 _in tife developing countries in recent decades™ (p. 349).

15 In this regards, data about the demographic characteristics
16 Of Egyptian beggars that they tend to be men (slightly more than

17 half), mostly with no formal education (slightly more than half),
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1 with an average age around 30s, labelled as low-income
2 persons, mostly single and mostly Muslims. The study showed
3 that the beggary activity in Egypt is to be equal to some extent
2 between men and women, as just over half (55.1%) of Egyptian
5 beggars were described as men and 44.9% were as womem, THis
6 finding is not consistent with some earlier studiess(Asrese et al.,
7 2014; Adedibu & Jelili, 2011 & Ahmadi, 2010),that indicated
g that the beggary is a male-dominat@eyactivity. It is worth
9 mentioning that the male participants in this study, especially
10 younger participants, werg{mereyactive in their discussions with
11 the research team_than female participants. Regarding their age,
12 the study showed that almost a quarter (24.4%) of Egyptian
13 beggars was aged under 20 years, of whom 9 (18.4%) were
14 _agedas, 15 years and less, 3 (6.1%, boys) was aged as 16 years
15 and just 2 (4.1%, girls) was aged as under 17 years. According
16 to the Egyptian Child Law (No. 12 of 1996 amended by Law
17 126 of 2008), which defines the child as the person who does

18 not exceed the age of eighteen, this means that all these 14
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1 (28.6%) male and female beggars are considered to be children
2 in the eye of the Egyptian law. As seen in other poorest areas in
3 the world, as viewed by Baiee (2014), some of the beggary
4 activities are performed by children. In fact, child begging.ds a
5 common strategy for some low-income households in(EgQypt=It
6 appears not only in poor rural, but also in urban areas_purposing
7 to decrease their costs and increase income.Sharing Gloria and
g8 Samuel (2012), there are some faclOrsyithat contribute to the
9 child begging, such as poverty, education and gender
10 Inequality. Baiee (2014) alsonadeled that the family history of
11 begging, disability, father’s/death, size of family, smoking and
12 the drug abuse“werg linked to the beggary activity among
13 children./8uch kinds of problems push children to be subject to
14 _varibus,types of abuses/harassment, such as verbal, physical and
15 sexual abuse/harassment. According to a recent study conducted
16 by the National Center for Social and Criminological Research
17 (NCSCCR) in Egypt, there are about 3 million street children in

18 Egypt as a result of social injustice and slum life (Egypt
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1 Independent. (2011). Regarding their education, the study
2 revealed that the use of informationis correlated with the
3 Egyptian beggars’ education level, where almost a quarter
2 (24.5%) of Egyptian beggars was uneducated, followed, Oy
5 nearly one-third (30.6%) with no formal education, 22(4%, with
6 some primary education, 14.3% with primary scheol, 411% and
7 4.1% with some elementary school and¢high sehool. Regarding
g their social status, the study showed\thatjalmost half (47%) of
9 Egyptian beggars were single_(consistent with the studies of
10 Burt & Cohen, 1989; Goldbekg, ¥995; and Lee & Farrell, 2003),
11 followed by . 43% _Jas married, 4.1% (equally
12 oldermenandw@mep) and 6.1% as divorced and
13 widow/wa@ower . In this regard, as recorded by some of the
14 _participants, the family concern may prevent Egyptian beggars
15 from using of information on a regular base. Regarding their
16 income, the study revealed that Egyptian beggars’ income was
17 one of barriers to use and access information, where all

18 Egyptian beggars were labelled as low-income persons with an
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1 average monthly income varied from 900 - 1500 Egyptian
2 pound ($ 125.9 — 209.8). In this regard, Namwata (2012)
3 confirmed that “Frequency of street begging among the young
4 and old determines the extent to which begging is a majox
5 means of livelthood and survival as well” (p. 315). TheSstudy
6 also showed that a large number (89.8%) of Egyptian)beggars
7 Interviewed in this study were found tofle Myskims and 10.2%
g of them were Coptic Christians beggarswlt is'worth mentioning
9 that Christianity in Egypt consist&~% of the Egyptian people

10 (Infoplease, 2012).

11 This study™ shewed~'that a large number (89.8%) of
12 Egyptiandeggarswas seeking for information sources that meet
13 their basictdentands as well as their daily needs. It also showed
14 thaty, how” Egyptian beggars were not able to identify their
15 Mformation needs in a clear way. It also showed that the
16 Information-seeking behaviour profile of a very large number

17 (91.8%) of Egyptian beggars indicated a preference for informal
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1 sources over formal sources to solve different problems and
2 meet challenges they face during their beggary activity
3 depending on some helping devices, such as Mobile
2 phones. Almost all Egyptian beggars (97.6%), especially those
s who were described as uneducated persons, revealed( that “the
6 verbal communication with peers, friends andsfamilies were
7 identified as the most popular informalsousces,of information
g they followed. As viewed by SanderSwet al. (2010), informal
9 learning means the degree in whiteh an individual learns from
10 everyday experience, in workworin life, rather than from formal
11 schooling or participating’ in formal courses and training.
12 According to Gouldner (1960), the user may seek information
13 from othegpeople, rather than from systems, and this is what is
14 _described as the process of 'information exchange'. The use of
15 the word 'exchange’ is intended to draw attention to the element
16 Of reciprocity, which is recognized by sociologists and social

17 psychologists as a fundamental aspect of human interaction.
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“Peers and friends are the most popular sources of

information that I follow to be informed”’.

“I depend largely on the verbal communication with
others to exchange information needed to my beggaky-

related aetivities”.
Two male beggars of 21-26 and*26-30 years old

The study showed that mest @FNEgyptian beggars
succeeded in employing a, varigty of technologies
for communication, specifically the mobile phone, being the
most key communicatioamdevice for most of them, since it
enables themtg faster~emotional links with their peers, friends
as well as families; and contributes to the growth of their social
networksSwith others. Much of the information needed by
Egyptian Dbeggars was described as factual and realistic

information, but some were less clearly defined.
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1 “The mobile phone has largely helped me 10 be in
2 contact with others, especially my family and friends. It
3 has also helped me in my beggary-related activities”
4 A female beggar of over 41 years'eld
5 Studies conducted on user needs and the infogmation-

6 seeking behaviour have shown that one’s level 0f education
7 determines his/her information needs, hoWw, he/she confronts an
g Information system and subsequently uses that information. In
9 other words, there is a positiyg cerrelation between the level of
10 education and access to“information. Due to some difficulties
11 like illiteracy andythe_Timited education, a very large number
12 (93.9%)0f Egyptian beggars was not using any type of libraries.
13 The usesof“the library, which is described as an information
14 Systém, 1s related to education and skills associated with
15 reading, but such skills are not owned by many of Egyptian
16 beggars who indicated that they did not consider the library as a

17 source of information!  However, just two (4.1%)
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1 beggars indicated that they were using other types of libraries
2 like the Mosque library nearby home for religious instructions,
3 and only one (2.1%) beggar was using some other types of
2 libraries, specifically the public library, unintentionally whenr 'he
5 was passing by. It is worth mentioning that there areg aNot=of
6 Mosque libraries scattered throughout Egypt (Muslims consist

7 about 93% of the Egyptian people, Infoplease, 2012).

9 “I relied mostly ominfermation taken from religious
10 classes held in the Mosque as well as information taken
11 from x€ligious bpoks, which are mostly available in the
12 Mosque library”’.
13 A male beggar of 36-40 years old
14
15 In terms of using helping technologies and devices related

16 to the use of information like the computer and the Internet, the

17 study showed that such kinds of access were an issue of
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1 significance, as few numbers (18.4%) of Egyptian beggars
2 indicated that they were using the Internet on a regular base,
3 especially through their mobile phones, to gather information
2 related to their beggary activity like identifying 4the
5 proper places of begging, coordinating with peers/friends and
6 connecting with families and friends, especiallyythrough free
7 social networking sites, such as Faceb@ok%ane, Viber. On the
g other hand, close to two-thirds (71:4%))\of Egyptian beggars
9 indicated that they did not have,gnough time or even these basic

10 and proper skills needed(toy, use such kinds of information

11 tools.

12

13 “Despite their appreciated role, I do not know how to use
14 both the computer and the Internet”.
15 “Though I know how 10 use them, | do not have time to
16 use the computer and the Internet regularly”.
17 Two female beggars of 16-20 and 26-30 years old
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2 “I am working seriously to improve my information
3 search skills to be in line with current events”.
4 “I have used the Internet to get along with néw.
5 techniques related to my-beggary”.
6 Two male beggars of 26-30 and 24-25 years old
7

8 Due to its close associatien With the use of information,

9 this study shaded also the /hght”on the issue of illiteracy of
10 Egyptian beggars, which-yeached 25.9% (The Central Agency
11 for Public Mohilization and Statistics, 2013). In fact,
12 Information literacy is very important owing to the large amount
13 _.0f Ainfowmation available in our contemporary life. According
14 1@ Britz and Lor, (2010) “Information literacy and the right of
15 access to information are interrelated and interconnected” (p. 8).
16 Information literacy skills are helpful to everybody, including

17 beggars; to meet his/her daily different tasks as well as
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1 activities. Like any other professionals, beggars are greatly in
2 need of information literacy skills to have their daily work done
3 successfully. In general, information literate people can improve
a the quality life of their society (Ranaweera, 2008). The lowex
s educated personis exposedto a lack of necessary “sKiHs,
6 knowledge and abilities needed to extend his/er productive
7 period in the labour force. Through theix comments, this study
g concluded that a great number OR “Egyptian beggars were
9 described as non-skilled beggatr$, “and many of them also feel
10 that their beggary, compared Ywith other professions, does
11 not need any skills rétatedto their seeking and searching for

12 Information!

13

14 “My illiteracy has prevented me from benefitting from
15 the use of information”.
16 A female beggar of 36-40 years
17
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1 “I think that the use of information sources is closely
2 linked to some special skills that I do not have”.
3 A male beggar of 26-30 years old
4
5 “I know well that my skills about digital information are
6 very limited. However, I trytg improve them”.
7 A male%eggapof 21-25 years old
8 “I do not feel that the usexof information needs any high-
9 level skills”.
10 A male beggar of 36-40 years old
11
12 Altheugh they are described as low-skilled persons in

13 Rusing Information Communication Technologies (ICTs), 97.9%
14 of Egyptian beggars have mobile phones, and some of them
15 (18.4%) have smart phones, which allow them to use interactive
16 and popular applications to communicate freely with others.
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1 With the help of the mobile technology, as viewed by Collins
2 (2014), almost a quarter of million illiterate adults in Egypt,

3 70% of whom are women, have learned to read and interact with

4 others.

5

6 “The mobile phone has largely helped'me to exchange
7 information with my familyandsfriends as well”.
8 “With the help of the mobile phone and its apps, 1
9 succeeded tn promoting my social network”.
10 Twomale beggars of 16-20 and 26-30 years old
11
12 Four (8.2%) of the seven beggars, described as young

13 ~0eggars, “who had a connection to the Internet, was more
14 eneouraged to do search for information using such medium,
15 and this confirmed that such connection helped in accessing

16 Information. Compared with young beggars, this study showed
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1 that older beggars’ use of ICTswas largely weak. In this
2 regard, Koning and Gelderblom (2006) confirmed that older
3 workers make less use of ICTs in their job, use less complicated
4 applications and have more difficulties in using ICTs. Howeyven
5 though some of Egyptian beggars, who were aware someReW=of
6 using information, they indicated that they didsmot g0 to any
7 associations related to beggary activity agking fogjinformation or
g even any kind of help. A large number)(82.9%) of Egyptian
9 beggars, especially those new_to “the beggary, confirmed that
10 they lack such skills as wgllpas techniques, which are related to

11 their beggary activity.

12

13 ¢l feel that | need some training related to my beggary,
14 but such feeling always goes down due to barriers related
15 to the lack of time as well as the shortage of money”’.
16 A male beggar of 16-20 years
17
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1 “I lack skills needed for begging, but I am working hard
2 to improve these skills”’.
3 A “new” female beggar of 26-30 years old
4

5 “I am satisfied with my existing skills and teehfiques,
6 and I do not feel that I have<to deyvelop them”.
7 A femaléeggar of over 41 years old

During their seeking andgusing_of information, Egyptian

(o]

9 beggars have faced significaat jproblems and challenges. The
10 high degree of #lliteracy~and the lack of awareness about the
11 basic rights of infermation as well as information needs were the
12 most impertant problems and challenges Egyptian beggars
13 _Jfaced. Whe'study also showed that although the characteristics of
14 Bgyptian beggars vary according to their demography, the most
15 common barrier between them is the high rate of illiteracy.
16 According to the Egyptian Authority for Educating Adults

17 (EAEA) (as cited in the Cairo Post, 2104), 28.5% of all females
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1 Iin Egypt are illiterate and the illiterate males represent 15% of
2 the Egyptian people. In fact, the information literacy is
3 Important due to the amount of information, which is available
a In our contemporary society. Simply being exposed to a great
s deal of information will not make people informed citizens; they
6 need to learn how to use this informatieq ~effectively
7 (Association of College and Resedich® Libraries, 2000).
g8 According to the Central Agency™for “Organization and
9 Administration (CAOA) (2009), the illiteracy rate in Egypt
10 reached 30% concentratedmastly-in the age group 15 and above
11 and the majority,of this perc¢entage is mostly located in the poor
12 and rural areas§of )Egypt. Young people’s share of this
13 percentagé,is 16.7%. Other problems and challenges, such as the
14 _timg) psychological burdens, the social image being beggar, lack
15 Qf accessible information channels, lack of training workshops
16 and necessary skills, lack of money neededto access and
17 use information and low-income were also an issue of

18 significance. However, in spite of these challenges and problems
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met by Egyptian beggars, some of them, even if few, expressed

[N

2 their desire to enhance their “work™ status and to improve their

3 Image as beggars!

4 “Both illiteracy and the time are the most significant
5 barriers I confront when accessing inforation”.
6 A female beggar 0f26-30 years old

7  Recommendations for further research

8 This study is a serious attémpt to” meet a terrible gap in
9 recognizing and assessing~theNinformation needs of beggars,
10 specifically in Egypt, "asywell as their information-seeking
11 behaviour. It Sig” the "first study of its kind to address,
12 systematigally, this marginalized group in society toward the
13 detesmination of their information needs as well as the
14 Nidentification of their behaviour followed to seek information.
15 Recommendations designed for this study are based on its
16 findings as well as the comments and concern of participants.

17 As much as possible, this study tried to investigate the
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1 Information-seeking behaviour of Egyptian beggars as well as
2 their information needs. First of all, the continuous phenomenon
3 of begging in Egypt has really become a matter of major
a concern that should be met by serious research not only, by
5 academic researchers, but also by official authorities{ AS,seen
6 earlier, begging in Egypt may be attributed tosgany) factors,
7 such as poverty, homelessness, dropoutsfunemployment, family
g rejection and the economic problems\aressome of these factors.
9 Although a large number of Egyptians beggars were unaware of
10 their information rights andhthey also did not know how to
11 identify their information_peeds well, some of them showed a
12 significant intergst Jn using information mainly for their
13 beggary-rélated, demands and activities as well. The Egyptian
14 _beggars. needs of information, such as physical, personal,
15 familial, social and environmental needs, were described to be
16 simple and complex at the same time depending on the
17 understating of the beggars’ behaviour. To achieve their needs

18 of information, Egyptian beggars relied heavily on some
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1 informal information channels, such as personal contact with

2 their peers, friends, families and relatives as well.

3 Based on the review of the existing literature as well as the
2 findings of the study, further research needed to understand
s information needs and information dissemination, among
6 beggars in a country like Egypt, and how they pérceive; choose,
7 use and evaluate different sources of infermation. Research is
g also needed about the impact of\illiteracy on using of
9 information by this “work™ gro@ip. Dpe to the absent role, if not
10 dead role, of all different“types ‘of libraries, further research is
11 really and seriodsly ‘ageded about such kind of roles as well as
12 possible suitable“sepvices that could be provided beggars. This
13 study suggdested that appropriate strategies should be designed
14 st@wards'the usage of traditional and commonly used information
15 dissemination channels, such as cultural performances and
16 group discussions. Like any other persons in the society,

17 beggars should have what is called “Begging Acts and Bill of
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Rights”, including rights of information. Such kinds of acts and
bills need to be designed in Egypt regarding the beggary activity
to control and regulate such types of “work”. Reliable, up-to-
dated information and statistics about Egyptian beggars are.still
needed to deal well with such kinds of group of “work™ “and*to
understand their actual needs. Finally, the study=eCommended
that beggars’ awareness about their infofmatiomgights should be
promoted through educational progrargSwthat help them value the

role of information in their life.
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Glossary of Library

[N

, Terms

10
11
12
13
14 A

15 Abstract:;
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1 "A summary or brief description of the content of another
2 longer work. An abstract is often provided along with

3 the citation to a work."

5 Almanac:

6 1. A collection, usually annual, of statisticsrand facts, both
7 current and retrospective. May be broad in /geographical and
8 subject coverage, or limited to a partiCtlaf\country or state or to
9 aspecial subject.

10 2. An annual contaiqing, miscellaneous matter, such as a
11 calendar, a list. of™ astranomical events, planting tables,
12 astrological predictions, and anecdotes" (Definition from Yale
13 UniversihLibeary).

14

15

16

17 Annotation:
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1. A note that describes, explains, or evaluates; especially

such a note added to an entry in a bibliography, reading list, or
catalog.

2. Process of making such notes. Annotation is the end

product of making such notes." (Definition from Colorgdosstate

University Libraries)

Archives:

1. A space which houses histosical or public records.

2. The historical or guplicyrecords themselves, which are
generally non-circufating_’materials such as collections of

personal papers,¥are pooks, ephemera, etc."

Article;

"A Dbrief work—generally between 1 and 35 pages in
length—on a topic. Often published as part of a journal,
magazine, or newspaper."

Atlas:
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"A book or bound collection of maps, illustrations, etc.;
Volume of maps, plates, engravings, tables, etc., which may be
used to accompany a text; or it may be an independent
publication."” (Definition from Colorodo State Univessity

Libraries)

Attachment:
"A separate file (e.g., text, spt€adsheet, graphic, audio,

video) sent with an email message."

Authentication;

"A securityypraeess that typically employs usernames and
passwordsyto validate the identity of users before allowing them
accdssto certain information."

Author: "The person(s) or organization(s) that wrote or
compiled a document. Looking for information under its
author's name is one option in searching."

B
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1 Bibliography:
2 "A list containing citations to the resources used in writing

3 aresearch paper or other document." See also: Reference.

5 Book:
6 "A relatively lengthy work, often on a single topienMay be

7 print or electronic."

9 Book stacks:

10 "Shelves in the librarny Wheve materials—typically books—
11 are stored. Books in“the_lbook stacks are normally arranged
12 by call number. May be referred to simply as the “stacks.”

13

14 _Boglean operator:

15 "A word—such as AND, OR, or NOT—that commands a
16 computer to combine search terms. Helps to narrow (AND,

17 NOT) or broaden (OR) searches."
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1 Browser: "A software program that enables users to access
2 Internet resources. Microsoft Internet Explorer, Netscape

3 Navigator, and Mozilla Firefox are all browsers."

5 C

6 Call Number:

7 "A group of letters and/or numbers /that” identifies a
g specific item in a library and providésea way for organizing
9 library holdings. Two major typessof call numbers are Dewey
10 Decimal Call Numbers and Dibrary of Congress Call Numbers."
11

12 Catalog:

13 "A Jdatabase (either online or on paper cards) listing and
14 _desctibing’ the books, journals, government documents,
15 audiovisual and other materials held by a library. Various search
16 terms allow you to look for items in the catalog."

17

18
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2 "An abbreviation for compact disc; it is used for storing

3 digital information."

5 Chat:
6 "The ability to communicate with othersm,Computer to

7 computer, via typed messages."

9 Check out:

10 "To borrow/rent/loag/issuépan item from a library for a
11 fixed period of tune @morder to read, listen to, or view it. Check-
12 out periods vaky by library. Items are checked out at
13 the circulation desk."

14

15 “€irculation desk:

16 "The place in the library where you check out, renew, and

17 return library materials. You may also place a hold, report an
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item missing from the shelves, or pay late fees or fines there."

Also called a Loan desk.

Citation:

"A reference to a book, magazine or journal artiéle,*or
other work containing all the information necesgary to)identify
and locate that work. A citation to afhook /thus includes its
author's name, title, publisher and placé«af, publication, and date

of publication."

Controlled vocahulgry:
"Standardized terms used in searching a specific database."

Also see Rescgiptors, Subject heading.

Course reserve:
"A selection of books, articles, videotapes, or other

materials that instructors want students to read or view for a
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particular course. Print reserve materials are usually kept in one

area of the library and circulate for only a short period of time."

D
Database:
"A collection of information stored in an eleetronic format

that can be searched by a computer.”

Descriptor:
"A word that descrildes\the-subject of an article or book;

used in many computer databases."

Dial-up:

"A device using telephone lines that allows a computer to

access the Internet or two computers to communicate."

- 158 -




—

Specialized Texts in Library and Information Science in English

Authored by Prof. Dr. Essam Mansour

1 Dissertation:
2 "An extended written treatment of a subject (like a book)
3 submitted by a graduate student as a requirement for a

4 doctorate.”

6 Document delivery:

7 A service that retrieves or photocogies snfokmation sources
g for library users." Also see Interlibtamg oan and Document
9 Delivery (IDD), our guide on USC's,document delivery system.
10

11 Download:

12 1. To tranSfer ipformation from a computer to a program
13 Or storagetdevige to be viewed at a later date.

14 2%J 0 transfer information from one computer to another
15 ‘gomputer using a modem."

16

17

18
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E
E-book (or Electronic book):
"An electronic version of a book that can be read on a

computer or mobile device."

Editor:
"A person or group responsible foficompting the writings
of others into a single informatiofmgSource. Looking for

information under its editor's name“s one option in searching."

Electronic reserve (Or E-reserve):
"An electrofic version of a course reserve that is read on a

computerdisplay screen.” See also: Course reserve.

Encyclopedia:
"A work containing information on all branches of

knowledge or treating comprehensively a particular branch of
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1 knowledge (such as history or chemistry). Often has entries or

2 articles arranged alphabetically."

s F
5  Full-text:
6 "A complete electronic copy of a resoupee, ushally an

7 article, viewed on a computer display §creen’§phe term "full-
g text" is often used to refer to the electromit version of an article
9 or book that is also published inpring."

10

11 G
12 Glossary:
13 "Amvalphabetical list of terms specialized to a field of

14 _knoWwledge with definitions or explanations."
15
16
17

18
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H
Hardware:

"The physical and electronic components of a computer
system, such as the monitor, keyboard and mouse. Hardware

works in conjunction with software."

Hold:

"A request by a user to a library\thata book checked out to
another person be saved for thab user when it is returned.
“Holds” can generally be(placéd on any regularly circulating
library materials. through Jan in-person or online circulation

desk."

Hol@ings:) The materials owned by a library."

HTML (Hypertext Markup Language):
"The computer language used to create documents on the

World Wide Web so that they are readable by Web browsers."
-162 -
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Hyperlink:

"An image or a portion of text which a Web user can click
to jump to another document or page on the Web. Textual
hyperlinks are often underlined and appear as a different colox

than the majority of the text on a Web page."

I
Icon:
"A small symbol on a computer screen that represents a

computer operation or datatile."

Index:

1. A¥list of names or topics—usually found at the end of a
publication—that directs you to the pages where those names or
topics are discussed within the publication.

2. A printed or electronic publication that provides
references to periodical articles or books by their subject,

author, or other search terms."
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1 Instant Messaging (IM):

2 "An Internet-based service allowing real-time, text
3 communication between two or more users. Instant messaging is
4 also known as chat, especially when more than two people,are

5 communicating."”

7 Interlibrary Loan (ILL):
8 "A service that allows you to berrevs materials from other

9 libraries through your own_flibsary." See also: Document

10 delivery.

11

12 Internet:

13 "A anjorldwide network of computer networks that allows

14 _for, theytransmission and exchange of files. The World Wide
15 W\eb is part of the Internet."

16

17

18
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J
Journal:

"A publication, issued on a regular basis, which contains
scholarly research published as articles, papers, research reperts

or technical reports.: See also: Periodical.

Journal title:
"The name of a journal. JournalNItle,s one common search

term."

K
Keyword:

"AZsignificant or memorable word or term in the title,
abstfact, or text of an information resource that indicates its
subject and is often used as a search term."

Known Item Search: "A search for an item or article when

you have some or all of the citation information ."
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L
Limits/limiters:

"Options used in searching that restrict your results to only
information resources meeting certain other, non-subjecCts
related, criteria. Limiting options vary by database, but(Commen
options include limiting results to materials available Tul-text in
the database, to scholarly publications, t@, matenals written in a
particular language, to materials “avVailable in a particular

location, or to materials published ata specific time."

M
Magazine:

"Apublication, issued on a regular basis, containing
popélag, articles, written and illustrated in a less technical

manner than the articles found in a journal."
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Microform:

"A reduced sized photographic reproduction of printed
information on reel to reel film (microfilm) or film cards
(microfiche) or opaque pages that can be read with a microform

reader/printer."

Mouse:
"A device that allows the user to.mewve and click the cursor

on a computer screen for different functions."

Multimedia:
"Any inforfation resource that presents information using

more thamtone media (print, picture, audio, or video)."

N
Newspaper:
"A publication containing information about varied topics

that are pertinent to general information, a geographic area, or a
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specific subject matter (i.e. business, culture, education). Often

published daily."

O
Online Public Access Catalog (OPAC):

"A computerized database that can be searghed_ir various
ways—such as by keyword, author,{{itle, /Subject, or call
number—to find out what resources, @ulibrary owns. OPAC’s
will supply listings of the title, call"aumber, author, location, and
description of any items matehing one's search. Also referred to

as “library cataleg” ot “online catalog.” You can search USC's

OPAC (or USC tibrary's Catalog) here.

P
Rage/Paging:

"To summon or call by name" (Definition from The Free
Dictionary). If a book or other library item is located at another

location, you can page, or "summon" the book to be sent to your
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location. For example, to obtain a book from Grand Avenue
Library, an off-site USC Library, will require you to page the
item and pick it up from Leavey Library. This generally takes
one business day. For more information on paging from Granoh

click here.

PDF:

"A file format developed by AdobeAcrobat® that allows
files to be transmitted from gneNcomputer to another while
retaining their original agpgaramce both on-screen and when

printed. An acropymcfor Rostable Document Format."

Peer reviewedgournal:

“Reer review is a process by which editors have experts in
a field review books or articles submitted for publication by
the experts’ peers. Peer review helps to ensure the quality of an

information source by publishing only works of proven validity,
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1 methodology, and quality. Peer-reviewed journals are also
2 called refereed or scholarly journals."

3 Periodical: "An information source published in multiple
a parts at regular intervals (daily, weekly, monthiw
5 biannually). Journals, magazines, and newspapers afe all

6 periodicals." See also: Serial.

8 Primary source:

9 "An original record of events\such as a diary, a newspaper
10 article, a public record, or gcientific documentation."

11

12 Print:

13 "Thewritten symbols of a language as portrayed on paper.
14 _Infofmation sources may be either print or electronic."

15

16 Print Card:

17 "A card that enables its user to print from a computer, or to

18 make copies of a document at a photocopy machine. Student ID
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cards sometimes serve as copy cards.” For more information

see the "Library Printing and Copying" page.

Proxy server:

"An Internet server that acts as a “go-betweeh™ WMo a
computer on a local network (secure system) andsthe open Web.
Often checks to determine “right ofaccess®to the secure
environment and speeds up reques{S®ky caching frequently

accessed Web pages. Can also act as,a firewall."

R
Recall:
"Areguest for the return of library material before the due

date™

Refereed journal:

See Peer reviewed journal.
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Reference:

1. A service that helps people find needed information.

2. Sometimes "reference" refers to reference collections,
such as encyclopedias, indexes, handbooks, directories, etc.

3. A citation to a work is also known as a referenge.™

Remote access:

"The ability to log onto (or access)ynetworked computer
resources from a distant locatien. Remote access makes
available library databaseg to, students researching from home,
office, or other lgcations qutside the library."”

Renew/Rengwal? "A lengthening (or extension) of the loan

period fordibragy materials."

Reserve:
1. A service providing special, often short-term, access to

course-related materials (book or article readings, lecture notes,
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sample tests) or to other materials (CD-ROMs, audio-visual
materials, current newspapers or magazines).

2. Also the physical location—often a service desk or
room—within a library where materials on reserve are keph
Materials can also be made available electronically, ‘See

also: Course reserve, Electronic reserve.

S
Search statement/Search Queky:

"Words entered into thexsearch box of a database or search
engine when loaking* for _jinformation. Words relating to an
information soU¥ce's) author, editor, title, subject heading or
keyword’Sgrvegas search terms. Search terms can be combined
by ,fusing,Boolean operators and can also be wused with

kimits/limiters."
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Secondary sources:

"Materials such as books and journal articles that analyze
primary sources. Secondary sources usually provide evaluation
or interpretation of data or evidence found in original research

or documents such as historical manuscripts or memoirg."

Serial:

"Publications such as journals, \agazines and newspapers
that are generally published multiple times per year, month, or
week. Serials usually havepaumber volumes and issues. The
words journal, magazine, periodical, and serial may be used

interchangeably ¥

SoftWware:

"The programs installed on and used by the components of

a computer system (or, hardware)."
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Style manual:

"An information source providing guidelines for people
who are writing research papers. A style manual outlines
specific formats for arranging research papers and citingqthe
sources that are used in writing the paper.” See Citation§Also

see our Citation Guide.

Subject heading:
"Descriptions of an informatien source’s content assigned
to make finding informatign yeasier." See also: Controlled

vocabulary, Desgriptors.

T
TheSaurus:

"A list of terms which serves as a standardized
or controlled vocabulary for identifying, locating, and retrieving

information." (Definition from New York Public Library)
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Thumb drive:

"A small portable device for storing computerized
information. A thumb drive can plug into the USB (Universal
Serial Bus) port of any computer and store -electranie

information."

Title:

"The name of a book, article, ornOtheh information source.™

U
Upload:

"To transfer information from a computer system or a
personal ’gomputer to another computer system or a larger

coniputer system."

Uniform Resource Locator (URL):
"The unique address for a Web page which is used in

citing it. A URL consists of the access protocol (http), the
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domain name (www.nmsu.edu), and often the path to a file or

resource residing on that server."

User ID:
"A number or name unique to a particular( user*of
computerized resources. A user ID must often=be entered in

order to access library resources remotely."

\%
Virtual reference:

"A serviceallowing library users to ask questions through
email or live-chatas @pposed to coming to the reference desk at
the libraijhandgasking a question in person. Also referred to as

“onlinéreference” or “e-reference.”
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1 W
2 Wireless:
3 "The name given to any electronic device that sends

a messages through space via electric or electromagnetic waves

5 Instead of via power cords."

7 World Wide Web:

8 "A network of information, as“a"paft of the Internet, that
9 includes text, graphics, sounds,anthmoving images. Also know
10  as the Web or WWW or W3AIt rcorporates a variety of Internet
11 tools into one jmeth0d of Jaccess, such as the Web browser
12 Internet Explorer,Safari, or Firefox."

13

14 Z

15 Zip drive/zip disk: "Devices used in the creation of compressed

16 (or “zipped”) electronic information.
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