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Social psychology is a branch of psychology that studies
the social behavior of the individual and the group, such
as the response to social stimuli, and its goal is to build a
better society based on understanding the behavior of the
individual and the group. In other words, social
psychology is the scientific study of man as a social
being. This science is concerned with the psychological
characteristics of groups, patterns of social interaction,
and reciprocal influences between individuals, such as
the relationship between parents and children within the
family, and the interaction between teachers and learners.
One of the components of social psychology is “social

~behavior and group dynamics
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Parental competence
It is the ways that parents deal with the child through a
group of positive methods that vary and differ from one
family to another.
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Parental acceptance style:
It 1s represented in the parents’ acceptance of the

child himself, his gender, his body, and his mental
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capabilities in a way that confirms his importance and
the desire for his existence, as it is expressed in the
interest in his freedom and the satisfaction of his needs.
With him or through actions such as kissing, petting and
supporting him when needed, which leads to the
formation of a number of desirable personality traits in
the child.

On the other hand, the parental acceptance of the child as
perceived by the parents may differ greatly from what
the children perceive. Parents usually see that most of the
behavioral responses that they issue during their dealings
with their children express their deep love for these
children, their compassion and mercy for them, and their
willingness to help them and stand with them and beside

them. While the children of these parents may realize
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that many of the situations of interaction between them
and their parents indicate the cruelty of these parents
towards them and their lack of true love for them, and
that their parents have had enough of them and are about

to leave and abandon them permanently.
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Positive Support Style:
Encouragement is the fuel of life and the main
stimulus for innovations and inventions. Words of

encouragement have a strong incentive in motivating and
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motivating the entire society with its various groups and
ages to push it to achieve the goals required of it.
Encouragement generates desire and willingness to work,
and places generous giving, strength and energy.

If you meet a neglected child and want to push him
forward, praise his modest attempts and his weak efforts to
strengthen his motivation by satisfying his needs of
motivational words. Some specialists say: Your son walks
according to what you describe. The imbalance in his
personality, especially since he imagines that the judgment
of adults is definitive, and if you say to your son: You are
smart, he goes to invest all the capabilities of his
intelligence to prove that he is so, and some parents praise
their lazy son by saying that he has improved very much,

and their disobedient son that he is righteous to his family
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in order to dress him in this fine dress, perhaps He keeps it
and continues to wear it and feels that he owns it

This method leads the children to the good paths and
inspires them with determination, determination, and the
adhering to the beautiful qualities that they seek to prove

their existence through their giving and dealings.
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Equality Method:

The method of equality is represented in the
upbringing and upbringing of children by dealing with
the old and the young, male and female, and with all
children with the same equal opportunities in treatment,
giving, care, guidance and attention directed to them, as

well as not discriminating between them based on the
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child’s gender, age, gender, upbringing among his
siblings, or for any reason. My last show

In fact, the method of equal treatment between children
in the family by parents often results in positive results in
the formation of fair, balanced personalities with the
characteristics of mental health, and able to adapt to
various situations inside and outside the family. Parental
upbringing positively affects the development of children
and their attitudes towards parents and others in society,
as the child feels high self-confidence, psychological

security, kindness, love and tenderness.
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6. The Independence Style:

It leads to "Hetherngton & Parke™ 1978 that such a

method in children creates children with self-confidence
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and independence, which prepares them for the ability to
understand their environment, and to form a social
relationship with their peers without anxiety or
nervousness, such as those that we find in families that
prevail in methods of authoritarianism and mistreatment
children.

This method depends on the parents’ children to their
children, so that the number of children is independent
from childhood, and the children are given to play with
them at home without restrictions, and the children
disclose their secrets to the parents, and follow the
method of the children, the children, the children, the
care of the children for their children, and the instilling

of confidence in them.
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7. Democracy style:

The democratic method is one of the normal and
correct methods in raising and educating children, and
this method is based mainly on dialogue and continuous
consultation with children in various matters and issues
concerning them, respecting and appreciating their
opinions away from domination and rejection, and their
participation in the decision-making process in the
various important aspects of the family and their
discussion in Their mistakes and their studies, and
therefore as a method that parents adopt in raising their

children and raising them is based on a spirit of tolerance
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and flexible dealing that appreciates the other, and
recognizes his potential and abilities.

Parents who use this method with their children expect
them to behave in a wise and mature way, so they use the
method of reinforcement more than the method of
punishment in order to achieve their goals. Providing

support and a safe atmosphere full of warm feelings.

Berk 2001 believes that this method is one of the best
methods because it is the most flexible, in addition to
being firm and emphasizing the children's commitment
to general laws. Treating the child in a firm democratic
manner organizes and respects the rights of both parents
and children, and it also positively affects children as it

develops self-affirmation and self-control. And a sense of
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satisfaction and high self-evaluation and high academic
achievement.

It also consists in bringing up children and raising them
by dealing with the old and the young, male and female,
and with all children with the same equal opportunities in
treatment, giving, care, guidance and attention directed to
them, as well as not discriminating between them based
on the child’s gender, age, gender, upbringing among his
brothers, or any reason. Another incidental, and in fact,
the method of equal treatment of children in the family
by parents often results in positive results in the
formation of fair and balanced personalities that enjoy
the characteristics of mental health, and are able to adapt

to various situations inside and outside the family.
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8. Better Steering Style:
It is directing the child towards success in study and
work so that he is useful in society and has his value and

his being. Parents use the method of advice and guidance
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to guide their children in a medium and moderate way,
and avoid non-positive socialization methods such as
neglecting children, excessive  punishment, or
discrimination between them and others. Parents, through
This method explains the reasons for the wrong behavior
that occurs from their children, and then guides them to
the right path in that, because detecting the mistakes that
children fall into and addressing them on an ongoing
basis enables the establishment of a preventive basis in
the children’s personality so that they do not exceed the

social standards approved by society.
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The aggressive child is the one who has not been able
from the start to test intimate relationships and respect
between him and his family members. The primary
means of communication has always been violence,
repression, deprivation, instability of human relations

and places. Positive problem solving.
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Aggression is an intentional behavior carried out by the

individual to harm and harm the other person or thing,

whether psychological or physical.
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Aggression is also defined as: it is an attack or a counter-
act directed towards a person or something that involves
the desire to excel over others and appears either in harm
or ridicule with the aim of inflicting punishment on the

other.
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It is also defined as every active, effective behavior that
the membership aims behind to satisfy its basic needs or
instincts, and in this broad sense aggression includes all
human activities that are directed outward and affirming
the self seeking to fill the basic needs of the self, whether
these needs are among the needs of sex, construction,

ownership , or otherwise.
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Dollard 1939 also indicates that aggression is an internal

instinctive behavior, but it is not moved by instinct, but
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by induction from external stimuli, meaning that the
occurrence of aggressive behavior always assumes the
presence of frustration and that frustration leads to

aggression.
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10. Forms of Aggression:
The forms of expression of aggression differ
according to age, culture, economic and social level, as

well as the method of socialization and psychological
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formation, and aggression takes many forms, the most

important of which are:
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*Verbal aggression: It refers to the inappropriate words
and verbal expressions used by students, such as
screaming, obscene language, shouting, cursing,
addressing others with titles, describing the faults of
others, using words expressing threats and spreading

rumaours.
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*Expressive or verbal indirect aggression: in which the
child uses some signs to harm others, such as sticking
out the tongue, pointing with the hand, or using the

method of spitting on others.
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*Physical (physical) aggression: It is the child's assault

on others with his body parts, such as hitting, kicking,
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and biting, using his hands, feet, and nails. It includes

direct physical aggression and indirect physical

aggression.
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«Competitive aggression: It is the aggression resulting
from the loss of the child in a game he participated in
with his colleagues, or his colleagues outperformed him
in the field of study, which results in a dispute that ends

with distance or anger.
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Direct Aggression: A direct response from the
individual intended to cause harm or harm to others or to

himself, and it is expressed in a direct and clear manner.
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Indirect aggression: This is when the child fails to
direct the aggression directly to its original source for

fear of punishment or as a result of a sense of lack of
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equality, so it turns it into another person or something
else (a friend - a servant) that is linked to the original

source.
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*Aggression towards oneself: Aggressive behavior is
not necessarily directed towards others only. It may also
be directed towards oneself, represented in physical
aspects such as hitting his head against a wall or pulling

his hair.
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*Hostile aggression: It is the intentional harm to another

person in an intentional way for the purpose of revenge.
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*Unintentional aggression: It is what the individual
inflicts on a person or something without intention or
intention. "Fishbach" Fesbak focused on the fact that the

danger of this aggression is in the reaction that may
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result from the person on whom the aggression occurred.
It is a reckless and unclear aggressive style. The motives

are as if the child stands at the school door to throw

stones at everyone who passes there.
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eHarassment: It is the way the aggressive person

follows the method of ridicule and belittling the other in

order to harass him.
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Individual aggression: It is the aggression directed

from one child to another person.
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Collective aggression: When some children are busy
doing something and they face harassment from
someone, they punish him, or some children may gather
to harm a child who they feel is weak and unable to

defend himself.
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Instrumental aggression: It is aggression that is directed
at achieving a specific goal instead of harming the
individual, for example, obtaining money as a goal of

theft carried out by the butcher. what a goal.
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eInstitutional aggression: This does not mean that there
IS aggression occurring within the institutions, but rather
that there is positive social aggression, as is the case in
the aggression of the policemen and the armed forces, as
society gives them the opportunity to use force against
criminals and enemy aggressors on the homeland and its
dignity.
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*Hostility: an internal feeling of anger, hostility, and
hatred directed towards oneself or towards a person or a
situation. Hostile feelings are used as an indication of
the direction that stands behind the behavior or the
emotional component of the direction. Hostility is a
directional response that involves hostile feelings and

negative evaluations of people and events.
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*Extremism (fanaticism): Extremism, in its simplest
sense, Is departure from the middle or far from
moderation or following ways of thinking that are
unusual for most people in society. It is a departure from
the intellectual, constitutional and legal rules and
frameworks that society accepts and under which it
allows disagreement and dialogue. There are two types

of extremism:
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*Negative extremism: It appears in adherence to certain

behavioral beliefs that are out of the ordinary without
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Imposing them on others. This type of behavior appears

In an attempt to isolate from the social environment.
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*Religious extremism: where its members try to impose
their beliefs and spread their opinions among members
of society by various means and all means, with the
possibility of using various means of violence to achieve

this goal.
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*Aggressiveness: the word means the tendency to take
an aggressive approach to matters and the tendency to
storm, but aggression refers to wunjust behavior
characterized by violence and material or moral

transgression.
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*While aggressiveness means a trend that may remain
within the limits of whether or lead to aggression or to
stepping into and storming the difficulties instead of
circumventing overcoming them and trying to impose

one's opinions on his society despite the objection to it.
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*Anger: Luc Bedard et al (2006) believes that the
concept of anger differs from aggressive behavior, as
anger means an emotional state that can be felt in

unwanted situations, and it often accompanies
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aggression, but it does not seem to be a condition for

expressing it.
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*Bullying: The attacking individual enjoys watching the
suffering of the victim, and may cause the victim some
pain, including physical ones, including pulling hair, ear,
or clothes for children. As for adults, we find that there
are those who hire people to do bullying to those who

are hostile to him.
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*Violence: Azza Abdel-Ghani Hegazy (1986) sees
violence as a behavioral response that is characterized
by a severe emotional quality that may involve a
decrease in the level of insight and thinking. It is

attempted grievous bodily harm.
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*Terrorism: It is a threat or actual use of force by a

political or ideological group against another group or
another country.
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.Types of groups

«Community Reference
It is a group that the individual refers to in evaluating his

social behavior in the formation of behavior between the

individual and society.
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The primary group:
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It is a group that unites its members with friendship, love

and personal knowledge like family.
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Secondary community
It is a problem-seeking group that wants to be the

strongest group.
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«Official Community

€9



L) Gudill ale B Al pagual Sila adil) ale acads ds)l) 433
It is a group formed in official organizations to achieve

certain goals linked to the interest of that organization.
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* Informal group

It is a group formed within the social organization
automatically as a result of the presence of individuals in
one place for a long time, and it brings together certain
individuals - social bonding and human relations in

order to satisfy and satisfy their different needs.
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Affiliation:

It can be said that belonging in psychology is a feeling
implanted within every individual, which is born and
grows with experiences and experiences, according to
which he is accepted as a member of a group of
individuals. ; Because belonging is important in making
a person feel that his life has values, while giving him
the ability to adapt to the darkest difficulties related to
his emotions. Where one of them may link the concept of
belonging to the thing that relates to him more than
others; such as friends, a house of worship, or the clan to
which he belongs, but the measure of affiliation may
differ from one individual to another, so that one of them

believes that his affiliation is limited to one or two
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persons, and for others, the affiliation scale may reach
the size of the nation, or the entire humanity.
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religious affiliation
It is one of the important types of affiliation, which is

linked to a person’s affiliation to religion through
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comprehensive and sufficient knowledge of its rules,
provisions, and principles, and keenness to apply them
correctly and soundly, which leads to reflecting a
positive image of man, and this is what Islam calls for,
which relies on Respecting the rights of all people of
other religions, so he is keen to implement coexistence
and understanding between all components of the same

society.

b gl s Laiiy) X
caih ol adlati) e ladl) Jadlay Ladied celainy! &\}ﬁ r“*’i R A
Giad oty (o1 SLiY) na s o sede (3iinT (e ladie (S 4 ) s
I Claal sl s ¢ 3 8all g cggalaall A4S ) a5 cAilal sall o sede
el al e le3a iy g Jluey ) Asall Jala ol sall L ey

ailaall YA o il sLaiil) o jad G sS e (5l acinal

o¢



S LY Gl ale (A Al Gagual Bale il ale anas Aoyl Z8,0
Jal e e Jaall el 8S aged) ) oandly (sl e

sk co gal

National affiliation

It is one of the most important types of belonging, when
a person maintains his belonging to his homeland and his
land, then he is able to achieve the concept and meaning
of belonging that is linked to the realization of the
concept of citizenship, which refers to all the principles,
rights, and duties that distinguish the citizen within the
country in which he lives, and is considered part of the
parts The human society in it, so the strengthening of
national belonging is through preserving the homeland,
and striving to advance all sectors of work in it, for its

growth and development.
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intellectual affiliation

It is the affiliation that is associated with adherence to an
idea, or to a group of ideas within a specific framework,
and a person who belongs intellectually to something
seeks to prove the credibility and validity of this idea
depending on all the reasons, factors, and circumstances

that led to its occurrence, and examples of intellectual
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affiliation include belonging to A political current, or a

particular literary philosophy.
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family affiliation:

Family ties and kinship networks are one of the things
that occupy anthropologists' minds. The science of
studying human behavior, and they found that the family

Is the basis for documenting the concept of belonging.
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. friends affiliation

Among the forms of belonging that are formed outside
the walls of the family, what we see in the bonds of
friendship, which some described as the new family that
the individual gets after his family of origin, in addition
to that many emphasized that friendship is one of the
most important ways to direct and strengthen the

individual’s belonging.
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belonging to the place

The name of this type of belonging shows that a person's
belonging is not confined to a person and a person, but
rather goes beyond to be between him and material

things such as land and homeland.
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Social Intelligence:

It was put forward in America, as it indicates in this
world. Social investment is not innate, but rather we
activate it. No one is born socially intelligent, but rather
he acquires a set of skills that enhance and develop his

social intelligence.
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People with social intelligence can sense the feelings of
others, and have an intuitive ability that enables them to
speak spontaneously and smoothly in various social
situations. You might think that such people have
advanced social skills, but they are actually socially

intelligent.
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Social intelligence is one of the acquired skills that a
person develops over time. The following are the most
basic social intelligence skills:
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«Speaking and Dialogue Skill: A socially intelligent
person is distinguished by his ability to talk to different
people in a decent and polite manner, as he possesses
what is called social expression skills, and attention is

always directed towards him in social sessions.

1y



S LYY (i) plo b ok 2l Bala el ple uids Aaul)) 280
Uelaal SO paddll ollia Lelaia¥) julaally cldall 48 pa €A
Gllati Al o) s dpelaiaV) (bl gall Cilide ae Jaledll o 3l
el @l Gl ale e aBY Gl dpan )l e sl ey daladl

| Ay (e e Lain Y Gl sall aSa

Knowledge of social customs and norms: A socially
intelligent person has the ability to deal with various
social situations, whether they require formal or informal
dealings, because he is fully aware of the rules that

govern social situations within his environment.
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*Good listening skill: the socially intelligent person is
characterized by the ability to listen to others, so others
feel comfortable and satisfied in communicating with

him.
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Feeling for others: A socially intelligent person has the
ability to understand and feel for others, so he can help

them overcome their problems and grief.
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The skill of switching roles: or the skill of social
competence, as a socially intelligent person does not face
difficulty in dealing with different personalities and ages,

which reflects positively on his self-confidence.
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*The ability to leave a good impression: It is one of the

most complex social intelligence skills, as a socially
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intelligent person is characterized by his ability to leave
a good impression on others without pretending or

fabricating.
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«Avoiding controversy: A socially intelligent person
accepts other people's points of view with open arms,
even if they contradict his personal opinions or beliefs.

It is preferable to avoid arguments.
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Common definition:

It is every qualitative issue or phrase presented for
authentication and transmitted from one person to
another usually by the spoken word without there being
standards for authenticity as it sometimes appears in
newspapers and magazines or finds its way to the radio
waves and always revolves around events or

personalities.
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A creeping rumor is one that circulates slowly and is
transmitted by people in a whisper and in a secret
manner that eventually ends up being known to

everyone.
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This type of rumor includes those hostile stories that are
directed in society against government men and officials
or against groups of people in an attempt to sully their
reputation, as well as those false stories that promote the
obstruction of any economic, political or social progress,
and this includes what the promoters do in Publication
of predictions of bad events affecting these topics. The
rumour-mongers copy an endless stream of stories and

keep feeding them on.
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.Violent rumour: It is characterized by violence, and
spreads like wildfire, and this type of rumor covers a
very large group in a very short time, and this kind of
rumor is those that propagate about accidents and
disasters or about brilliant victories or defeat in
wartime... and because these The rumor begins with a
big charge, it sparks revolutionary action because it is
based on the overwhelming emotions of: panic, anger,

and sudden pleasure.
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Submerged rumors: They are the ones that spread at first
and then sink below the surface to reappear when the
circumstances are ripe for them to appear. This type of
rumor is frequent in similar stories that reappear in
every war, such as those that revolve around enemy
forces poisoning drinking water, or that It describes the

enemy's brutality and cruelty to children and women.
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Second: In terms of psychological motives:

It has been proven that most of the rumors express either
enmity, hatred, or desire, or fear, and a few of them
express psychological tension, or a desire for curiosity.
In general, rumors can be divided on the basis of the

motives behind them into:
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Dreamy rumours: or, in other words, full of imaginary
fantasies that express aspirations and dreams, and in such
rumors we find that they express the pleasure of the
repeater and his satisfaction at believing what he hopes

will be a reality.
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Fake rumors: They express fear and not desire. An

example of this is malicious rumors about exaggerated
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numbers of dead and wounded during demonstrations or

wars.
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Divisive rumours: They aim to cause division and
separation between individuals of the same people or

between states and some of them.
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Definition of Passion:

Al-Manawi mentioned that sympathy: bending one of
the two sides to the other and is borrowed for inclination
and pity if it is counted with: “on”, just as the books of
commentaries when explaining a hadith: “The example
of the believers in their mutual love, mercy and
sympathy is like the body. They interpreted their

“sympathy” as “helping one another”.
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As for philosophers and psychologists, they went to
various doctrines in defining emotion, and they tried
over the course of a century to define an exact meaning
of emotion, but they could not. Webster's dictionary
contained more than ten definitions; Including: strong

feelings, intense enthusiasm, or desire.
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Some of them defined emotion as: "regularity of
emotional tendencies" or "a characteristic of mood";
They interpreted this as: a complex organization of
several emotions focused around a specific topic
accompanied by a specific type of experience.

Others defined i1t as: “An acquired emotional
organization, or a relatively stable readiness, which is
composed of several emotions that revolve and
crystallize around a specific topic, or it is an emotional
readiness or inclination that revolves around a specific

Idea.
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Al-Shahoud defined it by saying: “It is the bond, or
the psychological relationship between man on the one
hand, and between God and then the people and things

that surround man on the other hand. bond or (emotion.
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The stages of emotional divorce
Emotional divorce is the result of the negative stages the

marital relationship went through, and Afraa Al-Obeidi

divides it into five stages:
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Shaken and lost confidence
At this stage, one of the parties loses his confidence in
the other party, so he does not believe in him and his

image in front of him is shaken.
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Apathy and loss of love
At this stage, blame and admonition abound, and
accountability for every shortcoming and accusation of

not assuming responsibility intensifies.

A
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Selfishness
Selfishness contributes to the demolition of family rules,
which is when each spouse thinks of himself and his own

interest only, without regard for the interest of the other

party.
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Marital silence

Marital silence is one of the aspects of stagnation in the
marital relationship, which is the failure to exchange
conversations and friendly feelings with the other party
because of his conviction that dialogue with him is
useless, and this leads to an increase in the gap between
the spouses, which threatens the marital relationship

with rupture and separation.
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Emotional divorce

At this stage, psychological barriers abound between the
spouses, and if they are forced to deal in a few
situations, this dealing takes the form of coldness,
intensity, or seriousness that approaches official dealing,
and not the friendly or automatic dealing that is
supposed to be the dealing between the spouses at home,
and each spouse is alone or Indulge in performing

activities without contact with others.
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Social support: It expresses “a system that includes a set
of social ties and interactions with others that are long-
term, reliable and trustworthy when the individual feels
he needs it to provide him with emotional support, and it
also includes a sustainable pattern of connected or
intermittent relationships.” Which plays an important
role in maintaining the unity of the body of the
individual, and the social network of the individual
provides him with psychological supplies in order to

maintain his psychological health.
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Social support is the individual's awareness of the
support resulting from his important social relationship
and social cohesion as a result of the help the individual
receives from the people around him or from any other

individual in his social environment.
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Social support is the existing relationships between the
individual and others, which he realizes can support
him when he needs it, and that it has a palliative effect

on the pressures of life.
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Social support means satisfying the individual's
requirements by supporting and supporting the
surrounding environment, whether it is individuals or
groups, that alleviates the stressful life events that he is
exposed to, and enables him to participate effectively

In facing these events and adapting to them.
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Social support is the degree to which an individual feels
the availability of emotional participation, material and
practical support on the part of others (family, relatives,
friends, work colleagues, bosses), as well as the
presence of those who provide him with advice and
guidance, and the formation of social relationships with

them.
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Through the previous definitions, we conclude that the
concept of social support is summarized as a set of ties
and relationships that bind the individual to his
surroundings, whether they are friends, relatives or
institutions, through which he can find social, emotional
and practical support from them when he needs it, and it
includes both (psychological and social support, support

family, friend support, information support.(
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The most important forms of social support:
Social support has several models that explain the role

played by social support, as follows:
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The main impact model of social support:

This model deals with support from a sociological point
of view (sociology) in light of the number and strength of
the individual's relationships with others in his social
environment, meaning the degree of social integration of
the individual or the size and composition of the social
network of the individual, as it may raise the level of
psychological health by providing fixed roles that cause
reward, and the promotion of healthy behavior and
maintaining consistent performance during periods of

rapid change.
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Protective (diluted) form:

Social support is considered one of the psychosocial
variables that modulate, palliate, or protect the
relationship between stressful life events and disease,

given that support is negatively related to disease. are

exposed to disease.
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Link Model:

Bowlby, the founder of the theory of attachment,
believes that the social support provided by family and
friends does not compensate the individual for the great
deficiency that occurred to him due to the loss of a dear
person because he lost the person who represents the
connection.

There are two types of psychological loneliness:
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*Sense of emotional loneliness.
Feeling of social loneliness.
Social support affects only the feeling of social unity. As
for the marital status (married - widower), it affects the

feeling of emotional loneliness, because the absence of
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emotional attachment with the form to which the
individual relates affects the feeling of social loneliness.
There are some studies that supported the attachment
model and considered that the expression of The
individual expresses his emotional experiences, whether
through writing or talking, which leads to an
improvement in his physical or psychological health

condition.
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This model was developed by Liberman and Pearlin
(Liberman & Pearlin) and was re-developed in (1981),
and he believes that social support can achieve its effect
even before the occurrence of the stressful event as

follows:
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Social support can reduce the likelihood of a stressful
event occurring.

-1t a stressful event occurs, the support through its
interaction with factors of importance may modify or
change the individual's perception of the event, and then
moderate or reduce the potential tension.

-If a stressful event occurs, the support through its
interaction with factors of importance may modify or
change the individual's perception of the event, and then

moderate or reduce the potential tension.

s il g e g @ giall Goall daad s po ) S8 Jeay W -
Aga¥ly helall Chaall fn &Ml e g o) saleadl (S

ccalialll

q0



SN (il ple (b Rl el Bala i) e py Aoyl 380
Jalaill ) dgal sall Cilias) i & e laia¥l salual % o oSy -
e Ay Loy Goall G A e Jaad @l g ¢ barzall Eaall aa
N
daadd Jalge 4 helall Saall baaie jaady Sl ds il jladay -

LBV a3 (e Jaa (o Bailisall K] b Jaad il o Jie

-If the tension reaches a degree that makes the expected
event change the role functions, the support can affect
the relationship between the stressful event and the
accompanying stress.

Social support can influence coping strategies or dealing
with stressful events, thus modifying the relationship

between the event and the stress it causes.

41
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-To the extent that the stressful event descends, personal

factors such as self-esteem make it possible for support

to accelerate these effects.
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.Emotional support:
It includes all types of emotional care that a person
receives from others, which includes caring, trust,

acceptance, sympathy, support, and support.
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Performance support:

Which is by assigning the assigned person a job
commensurate with his capabilities and abilities, and it
also includes an attempt to solve the individual's
problems by providing him with some money or tangible
gifts.
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Information support:

Which is through good and wuseful advice and
information, teaching the skill of problem-solving, and
giving him information that can benefit him and help
him pass through a difficult situation or make a decision

at a time of danger.
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Spiritual support:
Which is represented in reading the Holy Qur’an,

working with the purified Sunnah, performing acts of
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worship and with the companionship of faith, which
enables the individual to bear the shocking situations

and face the danger with psychological satisfaction.
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Social support:
Which involves what friends give to each other in a time

of trouble.
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Material support:

It is intended to help bear the burdens of daily life.
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Psychological support:
It includes validating personal opinions and confirming

their validity.
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Appreciation support:

This type of support is in the form of information, that
this person is valued and accepted, and self-esteem
Improves by conveying to people that they are valued
for their self-worth and experiences and that they are
accepted despite any difficulties or personal mistakes,
and this type of support is also referred to by different
names such as: psychological support, EXxpressive
support, self-esteem support, breathing support, and

close support.
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Procedural support:

It includes providing financial assistance, material
capabilities, and crisis services. This assistance may help
relieve pressure through direct solution to procedural
problems, or by allowing time for the individual
receiving the service or assistance for activities, such as:
relaxation or rest, and procedural support is sometimes
called by names, Such as aid, material support, tangible

support.
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Social company:

It includes spending time with others in leisure and
recreational activities, and this support may relieve
pressure in that it satisfies the need for affiliation and
communication with others, as well as helping to keep
the individual away from preoccupation with problems,

or by facilitating the positive emotional aspects, and this
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type of support is referred to Sometimes it supports

spreading and belonging.
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Social support appears in its best manifestations when

others feel the individual needs it and presents it in its



L) Gudill ale B Al pagual Sila ail) ale andy dag))l 431
best form. Those in charge of care institutions in general
may know the importance of social support, and the
situation of those looking for care cannot be correct
without social support, which represents the backbone
that separates the individual’s sense of his worth. In the
society in which he lives and his feeling of neglect that
he may encounter as a result of the society's lack of
interest in such cases, therefore, social support was one
of the most important pillars of the work of social and
psychological institutions that provide services to the

homeless of all kinds and forms of their disabilities.
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Leadership:

A group of operations, events, and activities that one
undertakes in order to lead or direct others, with the
intention of specific goals by following a set of

coordinated organizations.
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The concept of leadership means that the leader allows
the group to exchange ideas, opinions and skills to
increase the common benefit between them, as well as
the ability of the leader to motivate others and accept
the group or followers voluntarily for the ideas of the

leader.
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Leadership qualities of a leader in psychology
Leadership requires a leader to have a set of qualities
that help him carry out his mission. A leader is
considered successful if he has these qualities.
Examples of these qualities are as follows:

Living conscience and the ability to evaluate right and
wrong. Emotional stability is not governed by his
emotions. Openness in dealing with others. Ambition to
achieve goals. Self confidence. Courage to make the
necessary decisions. Empathy with group problems.
Support and encourage others. Trustworthiness: That is,

to be able to gain the trust of the group. Trust in others.
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Intelligence and quick wit. Collaborate with group

members.
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Leadership Styles in Psychology In 1939, psychologist
Kurt Lewin conducted a set of experiments with the
intent of identifying different leadership styles in
psychology, with the help of a group of scientists, into

three types of leadership styles:
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Authoritarian leadership:

The leader who follows this method is known as
authoritarian or dictatorial, as the leader in this type of
method defines everything related to the group, what

the goal is, and how and when to achieve it. Studies
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and researchers have shown that decision-making was
less creative under authoritarian leadership, in addition
to the pressure exerted on the group or Subordinates,
and this approach is the complete opposite of the
democratic method. In the experiment prepared by
Lewin, this group or this method was the most
productive, but the creativity of production was

somewhat minimal.
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Participatory Leadership (Democratic:

In this style of leadership, democratic leaders provide
guidance to group members, but they allow input from
other group members and provide views and
suggestions. This type or style of leadership is
characterized by being the best kind for the leader and
the group. Leadership was less than the production of
dictatorship, but creativity in production was higher
and better, due to the way individuals contribute and

increase belonging to the group.
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Delegative Leadership:

This type of leadership is largely dependent on the
group's own skills. Here, leaders provide little or no
direction to the group members, and leave the
decision-making to the group members. This often

leads to poorly defined roles and a lack of motivation.
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According to Lorraine's experience, this type of
leadership was the least productive and the frequent
blame for mistakes by group members, but also the
attempt to evade responsibility, which explained the

low performance and production.
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Altruism:

A source of influence, which means love for others,
wanting good for them, and preferring them over oneself.
Altruism is a doctrine that opposes selfishness and aims
to prefer the good of others over personal good.

And Ibn Manzoor 1980 said: | was affected, that is, |
followed his trace, and the favorites are among the great
animals that have a great impact on the earth with their
present, and the trace is the news. And the effect is the
source of your saying: | preferred the hadeeth, I preferred
it if you mentioned it from someone else. And Abu Zayd
said his exploits and exploits, which are the oldest in the
calculation, and his preference: honor him and his favor

upon you.
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The lexical definition of the word altruism refers to
taking into account the interests of others and working for
them as a moral principle against self-centeredness and

selfishness.
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Aisha Abd al-Rahman 1977 states that there is no room
for denying Islam's interest in the individual, and its
extreme care in refining his conscience and morals, and
directing his behavior, which is a special care that refines
the personality of the individual without underestimating
it. He looks at his sociality, which cannot be imagined in
isolation from it, just as a social entity cannot be
imagined without individuals.

As for the monopoly, it is the exclusivity of the thing
without others, and their saying: God has chosen so-and-

so, an allusion to his death, as if death is in selfishness.
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Psychological definitions of altruism:

It is the preference of the other in the object of
possession, and some mistakenly think that altruism is
limited to material things only, such as sharing food,
shelter, or bedding, but in fact, altruism includes both
material and moral aspects, but altruism may be stronger

and more effective in moral altruism. Such as offering a
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colleague at work to lead the place despite the priority of
this position for the individual, or the husband’s sacrifice
for his wife by condoning some mistakes, which is a state
of motivation whose ultimate goal is to increase the good
for another person, and it is a behavior intended for the
benefit of the other, not motivated by obtaining a reward
from the outside or avoiding punishment, which is

Morally better than positive social behavior.
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Altruism can also be defined as leaving the private thing
for the property in general, and participating in non-profit
public service associations that fall completely under this
meaning. Who performs altruism, which is what achieves
benefit to others without expecting any reward.

Altruism is considered one of the finest patterns of
positive social behavior. As it represents the pure
charitable behavior that stems from within the individual
and is carried out voluntarily without charge; Rather, he
sacrifices his personal interests for the sake of others and

their happiness.
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Altruistic behavior is a pattern of assistance that enjoys a
high level of efficiency, and it is an automatic, deliberate
act, which carries at the end the desire for the happiness

and benefit of the other, and does not expect any external
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reward, but rather is linked to the level of moral
advancement of the individual.

altruism is humanity itself; Whereas, the greater the
human share of humanity, the greater the capacity for
altruism, for altruism is the most honorable characteristic
with which God Almighty praised people who had
reached a distant level of morality and called humanity to
heights that only the one with the great fortune of
sympathy, morality, and the strength of the motives of

concentration in his conscience and existence can reach.
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Social definitions of altruism:

Altruism is the social participation in sorrows, joys and
sentiments, and the provision of aid that depends on the
participation of a large number of individuals, as much as
possible.

It is that the collective effort and social allowance, in kind
and material, are presented for the sake of the least

fortunate in social welfare.
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It is to move away from individual behavior, to walk
collectively, and to provide what can be shared with it for

the sake of the most vulnerable.
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The importance of altruism for the individual and the

group:
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Altruistic behavior is considered one of the best types of
acquired behavior in a child’s life, and one of the most
Important reasons for the positive development of a
child’s personality. A social personality compatible with

society and with the individuals surrounding it.
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Abdullah bin Daif Al-Rehaili 2008 mentions that the
society in which altruism prevails is characterized by the
following:

-Love among individuals and hatred disappears.

-Mutual respect between them, selfishness disappears,
and mutual contempt disappears between them.
Harmony, tolerance and less quarrels.

-Cooperation and interdependence, and selfishness and
fighting will disappear.
Being fair to oneself and accusing oneself, work prevails
and controversy disappears.

-The effect disappears.
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Justice and injustice disappears.
-The tendency to give rights and the creation of

stinginess disappears.
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Altruistic behavior is an automatic behavior that stems

from within the individual based on his feeling the
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feelings of others, his desire to provide help and benefit
to them, his sense of responsibility towards them and his
participation in their service in order to increase their
happiness, and to give the interest of others over his
personal interest, regardless of any material or moral
reward that accrues to him. Rather, it is to satisfy his
inner feeling to make others happy, and it includes three
dimensions:

Empathy with others - providing assistance to others

without charge - a sense of responsibility towards others.
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Dimensions of altruism:

Amr Refaat Omar (2005) believes that the factors of
altruism are five: The first is called (the basic features of
altruism, and this factor includes the following features:
help, support, love, giving, self-sacrifice, democracy,

religious values, and social responsibility
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The second factor was called (environmental factors of
altruism), and it means that altruism is acquired from the
family, the mosque, the media, the school, and from the
person himself.

The third factor is (subjectiveness and the
emotional aspect of altruism), and this factor includes:

encouragement, assistance, praise, love of helping others,

A
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the moral appreciation he receives, social responsibility,

self-esteem, and moral societal urging.
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And the fourth factor he called (the negative aspects that

affect altruism, and he means the negative emotional
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aspects that affect altruism, such as: fear, bad manners,
fanaticism, volatility, isolation, fear of helping others.
The fifth factor, which he called (the paradoxical
act in altruistic behavior), as it includes: assertiveness,
support of adults, support for places of worship, external
support from the surrounding structure, and affection. By
contradiction here, the individual may engage in altruistic
behavior that he is not convinced of, but the
circumstances around him push him to This is an
impulse, but the individual after a while must stop that
because the behavior is not from an internal point of

View.
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There is a difference between selfish motivation and
altruistic motivation. The first means assistance out of a
desire for gain, personal benefit, or material return, or to
enhance self-esteem, or the desire to avoid personal pain
such as punishment, criticism, social blame, feelings of

guilt, or a sense of shame. motivated by selfishness, while
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altruistic assistance is a desire to reduce or alleviate
distress or increase the personal benefit of a person in
need.

Altruism grows very early in the life of the individual and
appears in a number of different situations. We all

noticed the child holding something to offer it to others.
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All evidence indicates that altruism cannot be separated
from the strong motives to expect social approval, and
there are many psychological explanations for altruism,
including: the utilitarian interpretation; Where altruistic
behavior is a way to receive rewards in the future, and
there is the normative interpretation that people have
acquired altruism to satisfy themselves and not to please
others, and the developmental interpretation, which
means that altruism is a learned behavior, and the cultural
interpretation that the ruling culture is what makes the

individual influence others over himself.
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The best is to take the previous four interpretations to put
together a holistic, systemic interpretation of altruism.
Altruistic behavior promotes human behavior, makes
individuals complementary, and helps in the cohesion of
society.

It is the highest kind of assistance and it is a voluntary
voluntary behavior, as it is a goal in itself with the

Intention of benefiting others as a result of an ethical
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conviction in justice and without waiting for any external
reward.

It is the behavior that highlights the preference of the
general interest of the group over the private individual
interests, and it includes preference and love for others
over oneself, and it is an expression of morals, and it is

the product of upbringing and integration into the group.
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Altruism is the work that benefits others without a
promise to get a reward in return, and the reciprocal
behavior is to provide work that benefits others when
receiving a promise to get a reward or wage in return, and
the cooperative behavior may result from a sense of
commitment or religiosity or conformity with the
expectations of others or the expectation of reward.

Altruism is a voluntary voluntary behavior that aims to

benefit others without waiting for any external rewards.
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Altruism is a general human tendency to help others in
cases of resentment that arise from the aggressive motive,
and it is the behavior that promotes the well-being of
others without regard to the individual's self-interest, and
it is an effective response towards others, and it is a
comprehensive human response based on an integrated

basis and capable of cognitive influence.
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It is a behavior and a social act resulting in sympathy and
concern directed at others in order to reduce their pain.
This behavior includes social participation, respect for the
feelings of others, adherence to morals, and shouldering
responsibility.
Altruism is innate. Humans love to help even before they
are old enough to teach others how to do so.

-And altruism at the same time created, it was found that
chimpanzees share the food allocated to them.

-Altruism is the year of human development in that a
person has an increased opportunity to live with others

and cooperate with them whenever they are together.
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altruistic patterns:

Biological altruism: It is the preference to provide

assistance to relatives over strangers.
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Reciprocal altruism: It means that if you act kindly
towards someone you helped in the past, he will tend to
help you in the future.

-Altruism based on social responsibility: Altruism here
towards others began with his feeling of social
responsibility towards others who depend on him to

provide it, such as helping an old man.
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Classification of effects:

-Individual effects: Where heroic altruistic actions are
characterized by directing towards others, and they are
accompanied by an external reward.

Collective effects: the mutual actions between individuals

in a single society that achieves benefits.
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Relative altruism: relatives are more likely to act
altruistically towards their relatives.

-Preferring friends: Close emotional relationships are
significantly affected, and individuals are more willing to
help friends than strangers and acquaintances.

-Altruism of strangers: This is altruism for people we do
not know, and individuals tend to this type of altruism for
the sake of strong exchange, reputation building, and

competitive altruism.
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Altruism of charitable organizations: Charity represents
an important source of income for individuals who do not
have sources of income and help with their charity to

charitable organizations.
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Among the manifestations of altruism are the fulfillment
of promises, the desire for the individual to be within the
groups of social solidarity, commitment towards others,
benevolence to others, the tendency to confront matters
and not to escape from responsibilities - the tendency to
show the good deeds of others, and the tendency to form
a family because the family is a place for giving giving,
the Kkinship relationship, Happiness when hearing good
news about others, helping the needy, helping colleagues
at work, helping with household chores, volunteering for
social work, preserving public property, resolving

conflicts between people, solving neighbors and family
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problems as much as possible, feeling friendly towards
most people, donating, And the tendency to trust others,
listen to others, help the weak, bring joy to the hearts of

others, and speak the truth even at the expense of oneself.
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And Karen Wayne 2009 confirms that the best example
of altruism is breastfeeding a child, as it is the altruistic
natural developmental process that one person offers to
another without charge.

And altruism, when scientists tried to explain it, was
caused by a genetic predisposition in the brain, in
addition to purely individual conditions that make each
individual have an altruistic character and another has a
selfish character.

Stephanie Birdman 2012 mentions that altruistic behavior
Is controversial whether it can be subjected to
experimental control or not; Because this may lead us
into the dilemma of whether morals are subject to
experimentation or not, or is morality so high that it is not

subject to testing and experimentation.

V€4



S Gulll ple b ki Gaseai Boke il plo oy Aal A

b ) dali ddis
0552 ) (e ¢ LYY Ll gl Ay Al Gk oo YY) A S
¢ Lilas g5 Lable JWLY) ¢ Ludl 25 ()5 ¢ LS sha Wlia Laguais] ojlall 1)
AUV S gl Tausti g ¢ 4} elaall i e o jia die Jikll Cua g
LAY ¢ doclaial 48 Liall 8 4 )l daaiiy ¢ Al Jsa S il
Oas alal Lujlae Y1 (sSo of Jall Aada s ¢ JhaY) (e i

éjY\M\WmM\d)\A

How to develop altruism:

Altruism is developed through exemplary parenting, in
the sense that the parents themselves are a behavioral
example, and that the children are satisfied emotionally
and emotionally, and urging the child from a young age
to give to his colleagues, discouraging selfish behavior

and self-centeredness, and developing the desire for

Yo



L) Gudill ale B Al pagual Sila adil) ale acads ds)l) 433
social participation and mixing with other children. In

short, altruism should be practiced in front of and

through the child from his early years.
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